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Executive Summary 

E.1 Background and Current Study 

Despite New Zealand being credited with some of the most progressive policies and 

campaigns for addressing the issue of domestic violence in our communities, reported 

incidents of domestic violence in New Zealand have been steadily increasing, with a 54% 

increase in family violence offences reported by police between 2000 and 2006. Studies 

examining women’s help-seeking behaviours have found that they will often only seek help 

as a last resort when they can no longer endure the abuse, or when the fear for their own, or 

their children’s, safety escalates.  

Approaches concerning how best to respond to domestic violence have variously developed 

overtime. The Duluth Domestic Abuse Intervention Program framework emerged in the 

1980s. This approach promoted a group formatted, highly structured programme that 

incorporates family systems therapy and concepts of gendered power and control alongside 

the cognitive behavioural elements of programme provision, with the focus on addressing 

the social, contextual and cultural elements of abuse. In 2006, the New Zealand 

Government, under the Domestic Violence Act (1995), offered funded placements in living 

without violence programmes for approximately 2,930 men, with the Family Court 

referring 2,715.  

There is a lack of research concerning the effectiveness of living without violence 

programmes, and what has been conducted has produced mixed results. The mixed and 

confusing results regarding the effectiveness of living without violence programmes may, 

in part, be a product of the inherently complex nature of domestic violence. Research has 

noted that psychological and verbal forms of abuse are more frequent that physical acts of 

domestic violence, and yet much of the recidivism data relies heavily on reported 

incidences of physical violence, in particular acts serious enough to attract the attention of 

police and other professional organisations. Furthermore, there appears to be little 

consensus as to what ‘effectiveness’ means in relation to living without violence 

programmes. There are solid arguments for various measures of ‘effectiveness’: a reduction 

in criminal offending shows us empirical measures of violence and lethality; men’s 

accounts of change give us insight into the processes of change and subjective 

understandings of the course content; and women’s accounts of their (ex) partners’ 

engagement with programmes provides us with the lived experiences of safety and change 

for those most affected by domestic violence. This suggests that evaluations could 

strengthen findings on effectiveness by combining qualitative and quantitative methods, 

enabling a more complete and comprehensive, albeit at times conflicted, picture of success 

or limitations. 

The present study is an evaluation of the Men Living Free from Violence Programme 

developed and provided by Te Manawa Services, a domestic violence service provider in 

the Manawatu, New Zealand. At the heart of Te Manawa Services is the desire not only to 

reduce all forms of violence and abuse, but to support new ways of developing positive 

relationships, self-respect, kindness and caring. Te Manawa Services adopt a systemic 

approach to the issue of domestic violence and service provision, and operate in a manner 

that is inclusive of whānau and supportive of community systems. They are guided by the 

principles of accountability, equality and respect. The six key strategies to achieving their 

objectives are: 
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1. To continue to provide high quality programmes and support services in response to 

the identified needs of the community. 

2. To ensure that quality programmes and services on offer are known and accessible 

to the community. 

3. To initiate and engage in effective collaboration that enables the best responses and 

outcomes for clients. 

4. To build organisational capability and capacity in targeted areas (strengthening 

families) and maintain organisational capacity in others. 

5. To ensure the financial sustainability of Te Manawa Services. 

6. To grow an increasingly effective and pro-active governance team. 

In keeping with Te Manawa Services’ whānau model of service provision, the Men Living 

Free from Violence Programme does not operate in isolation. The Women Living Free from 

Violence Programme is a group-based programme offered to women who have experienced 

violence, or have used violence themselves, and is similar in content and structure to the 

men’s Programme. The Youth and Parenting Programme is a 15 week, individual 

programme for youth and their parents or caregivers to help build safe and healthy families. 

Family Support Services are offered to those connected to Te Manawa Services 

Programmes (for instance, the (ex) partners of those on the men’s Programme) and involves 

regular at-home, on site or telephone meetings that offer support and guidance. 

In order to evaluate how effectively Te Manawa Services are achieving their objective of 

reducing and eliminating domestic violence in the community, the focus was on how the 

Men Living Free from Violence Programme does, or does not, improve women and 

children’s safety during and after programme completion. With the complexities and 

problematics of evaluation research in mind, the current study sought to evaluate the 

‘effectiveness’ of Te Manawa Services Men Living Free from Violence Programme 

utilising all 3 effectiveness measures (recidivism data, men’s accounts and women’s 

accounts) in the hopes that a comprehensive and complex picture of effectiveness may be 

developed to deepen our understandings of if, and how, the Men Living Free from Violence 

Programme works to reduce and eliminate domestic violence in the local community.  

This study adopted a mixed method approach to evaluation, utilising both qualitative and 

quantitative methods of data collection and interpretation. The quantitative examination of 

police records detailing domestic violence recidivism enabled a discussion of re-offending 

patterns before, during and after course completion. The inclusion of a statistical analysis 

allows the study to be situated within the context of previous evaluation research that uses 

re-offence data, enabling a comparison between recidivism rates of Te Manawa Services 

clients and previous research findings in order to assess ‘effectiveness’ in relation to 

recidivism. Qualitative methods were used to enable an in-depth analysis of the processes 

of, and services associated with, the Men Living Free from Violence Programme. Men’s 

accounts were examined for processes and understandings of change, non-violence and 

safety, with an eye for the demonstration of responsibility and accountability. In keeping 

with the principle of prioritising victim safety, women’s accounts of safety for themselves 

and their children following their (ex) partners’ involvement in the Men Living Free from 

Violence Programme were explored.  

 



P a g e  | ix 

 

E.2 Qualitative Analysis 

The objective of the qualitative analysis was to understand the effectiveness of the Men 

Living Free from Violence Programme at Te Manawa Services from the perspective of both 

the men who took part in the Programme, and their (ex) partners who were victims of their 

violent and abusive behaviour.  Interpretative Phenomenological Analysis (IPA) was used 

because it allows a focus on the meaning that participants’ ascribe to the events they 

experience; to broadly explore areas of concern and be guided by participants’ interests; and 

to represent interactions, experiences, points and patterns of meanings that thematically 

emerge from our analysis of participants’ accounts. IPA is also sensitive to diversity in 

participants’ accounts, allowing us to consider cultural and social differences as well as the 

complexity of specific experiences, including Māori clients. 17 men who had completed the 

Men Living Free from Violence Programme and 20 women whose (ex) partners had 

completed the course took part in the current study.  Participants were recruited with 

assistance from Te Manawa Services and interviews were conducted confidentially, within 

an ethic protocol reviewed and approved by the Massey University Human Ethics 

Committee (Southern A, Application 11/25).  Interviews were transcribed and analysed to 

produce super-ordinate and sub-ordinate themes representing the participants’ perspectives.   

E.3 Men’s Analysis 

The themes that emerged from analysis of the men’s interviews covered: areas of change; 

accountability and responsibility; processes of group learning; presentation of curriculum; 

and (ex) partner involvement. 

E.3.1 Areas of Change 

In relation to areas of change we found that: 

 Prior to engagement with the Te Manawa Services Men Living Free from Violence 

Programme, the men felt isolated from social support. The group environment 

helped decrease the men’s isolation by providing them the opportunity to talk with 

others about their thoughts and feelings.  The men said they would like post-course 

support sessions to be included as part of the Men Living Free from Violence 

programme service provision. 

 The men understood their violent and abusive behaviour as stemming from poor 

anger management skills. One of the most commonly stated positive changes the 

men experienced as a result of the course was learning how to deal with, and 

control, their anger. A focus on anger management helped the men address the 

antecedents and responses to their anger, but did not necessarily require them to 

unpack the belief systems and processes of meaning making that informed their 

anger response. If the underlying assumptions leading to anger responses are not 

challenged, the anger management skills taught can be reinterpreted and used as a 

form of abuse against their (ex) partner. 

 When the men first entered the Programme their understandings of ‘domestic 

violence’ consisted of physical ‘beatings’ and they were unaware that there were 

other non-physical forms of abuse. Te Manawa Services devoted time to educating 

the men about the different forms that ‘violence’ can take other than the stereotype 

of physical assault. This enabled some of the men to challenge their previous 

conceptions of domestic violence and develop an awareness that other forms of 

abuse, such as verbal, psychological and control were also forms of violence. This, 
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however, remained an area of change that the men continued to struggle with post-

course completion. Despite what they had been encouraged to learn on the 

Programme, many men continued to draw on stereotypes of domestic violence as 

physical beatings, therefore distancing themselves from the label of ‘abuser’ and 

minimising the effects of their use of psychological and emotional abuse. 

 As a result of the men’s time and learning at Te Manawa Services, many had 

undergone a significant and permanent positive change. Most men said that they no 

longer used violence in any form in their lives as a result of their engagement with 

the Programme. Non-violent reactions and behaviours to stimuli in the environment 

were now the natural way the ‘changed men’ interacted with the world, instead of a 

forced effort to redirect previous tendencies towards being abusive. 

 Many men have suggested the course or referred their friends, family members and 

acquaintances to the Programme. They appreciated how much the course helped 

them to challenge their abusive behaviour and to educate them about violence and 

abuse, and they wanted others to share those changes. Some of the men discussed 

how they have adopted a mentoring role in the community, becoming actively 

involved in the lives of others who are exhibiting issues with abuse or violence. By 

modelling no shame or embarrassment in admitting they had previously struggled 

with abuse and violence, or that they had attended a programme in order to address 

these issues, the men believed it might help motivate others to do the same. As a 

result of the course, some of the men were able to engage with the broader issue of 

violence in wider society. 

E.3.2 Accountability and Responsibility 

In the theme of accountability and responsibility we found that: 

 The men who challenged their understandings of provocation and began to question 

their entitlement to violence were able to address their own personal responsibility 

for their actions and behaviour.  However, many men continued to struggle with 

issues of provocation, and continued to blame others for their use of violence. 

Abusive behaviour was rationalised as an appropriate response to provocative 

situations, and in these instances the men felt they were not responsible for their 

own behaviour, and should not be held accountable.  This suggests that violence 

remains a legitimate response if it can be justified. 

 Accepting, and coping with, the consequences of their abusive behaviour 

necessitates that men take active responsibility for the harm they have caused and 

hold themselves accountable to those they have abused. The power of actively 

engaging with, and addressing, consequences was identified as an area that 

motivated change.  However, some men preferred to avoid thinking about the 

consequences of their actions. The avoidance of consequences enabled the denial or 

minimisation of abuse because the men were able to concentrate on their positive 

behaviours (such as Programme attendance and changes) and ignore the negative 

effects of past abusive behaviour. Avoiding consequences may leave men 

unprepared to deal with the reality of the effects of their abuse outside the 

Programme. 

E.3.3 Processes of Group Learning 

In relation to the theme of processes of group learning we found that: 
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 A non-judgmental environment was vital for facilitating engagement with the 

Programme content and the process of group learning. The acceptance and 

sense of equality promoted by the group facilitators enabled the development of 

a ‘team’ approach, where the men felt part of a wider ‘family’ of positive 

change. However, accepting without judgement the men’s previous behaviours, 

and not actively confronting individuals about their abuse, has the potential to 

ignore or divert attention away from addressing how to deal and cope with 

consequences and criticism in the wider community, and can unintentionally 

reinforce collusion. 

 Accessing and practicing vulnerability and emotionality was another extremely 

powerful process for the men in the group learning environment. Many men felt 

it was not socially acceptable for them to openly express emotions or 

vulnerability with others. Therefore, they wished there were more opportunities 

and avenues for them to be emotional and show vulnerability. Through the 

development of social support networks and a non-judgemental environment, 

the group became a safe place for the men to express their emotions and allow 

themselves to be vulnerable. Additionally, the emotionality of the group 

experience enabled the men to develop empathy and caring skills through 

helping and comforting others in the group when emotions ran high. 

 ‘Situated perspectives’ (group members sharing their real-life experiences and 

stories with each other) gave the men the space and opportunity to talk with one 

another about their histories of abuse, both as victim and offender, situating 

their concerns and course learning in the context of their real lives and 

everyday experiences. Through the connections facilitated by shared meanings 

and experiences, the men were exposed to a variety of different ways to think 

about and respond to difficult life situations.  This is important because it is 

something that cannot be offered by the facilitators on the Programme – real 

stories of struggles, successes, worries, concerns and triumphs of men 

attempting to eliminate domestic violence in their own lives. 

 Time spent with peer group members was as important, and in some cases more 

important, than the men’s interactions with the facilitators of the Programme. 

The process of engaging with other group members was often more powerful 

than solely being ‘taught’ by experts because it enabled a direct and 

understandable translation between theory/ideology and real-life behaviour and 

experiences. The men felt that during their ‘coffee break’, the advice or 

direction they could give each other was more direct and honest than in the 

formal Programme environment. They felt they could react to other men’s 

stories in a more ‘authentic’ way during break times, creating relationships and 

interactions that reflected how they would respond to such stories or issues with 

friends in their situated lives. 

 The open door policy at Te Manawa Services (men enter and graduate from the 

Programme at various points) enabled those who had been in the group longer 

to become role models or mentors for new members of the group. This 

enhanced new members’ engagement, whilst also cementing and reinforcing 

the senior group members’ learning and change process. The open door policy 

produces organic opportunities for group members to experience feelings of 

accomplishment and pride relating to what they were learning and the changes 
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they were making as a result of the course. The newer members were inspired 

by the older members’ attitudes and accomplishments, and over time were 

given the opportunity to ‘be’ that inspiration for others.  

 Many men could not initially relate to the label of ‘abusive’ because of 

preconceptions and stereotypes of what ‘domestic violence’ is and what an 

‘abuser’ looks like. Through interactions with a range of men in the group, 

some similar to themselves, others very different, the men began to see that the 

stereotype of domestic violence and ‘who’ commits domestic violence does not 

relate to the reality of men who abuse - ‘ordinary’ men also abuse. The men 

began to reduce their resistance towards relating to the Programme content due 

to the dispelling of stereotypes concerning ‘what kind of man’ is abusive. They 

no longer needed to distance themselves from that label, and therefore their 

own abusive or violent behaviour.  

 Unfortunately, seeing the range of diversity in the group environment also 

enabled the men to compare themselves to the use of violence by others in a 

way that minimised their own abusive behaviours.  The privileging of physical 

abuse in their definitions of domestic violence enabled the men to rationalise 

that their behaviour was ‘not as bad’ as others (if ‘bad’ at all), because they did 

not use physical forms of violence against women and children. Court referred 

men were considered ‘bad’ based on the assumption that it is severe physical 

violence that comes to the attention of the police. Therefore, comparison of 

referral pathways enabled a minimisation of abuse for those who self-referred. 

E.3.4 Processes of Engagement 

In relation to processes of engagement we found that: 

 The key to meaningful engagement for all men interviewed was to be able to 

personally relate to the Programme content.  Those men who could not personally 

relate to the Programme content found it difficult to engage with the course and 

therefore change was minimal.  The men spoke of feeling frustrated with the highly 

structured format of the course. They said the tight timetable the group sessions 

needed to follow did not allow them to respond to, and work with, the group 

members’ specific issues and concerns. They felt there needed to be more 

flexibility in regards to working with the particular individuals in the group, rather 

than rigidly following the booklet and set curriculum.  

 Often the most difficult process for the men in regards to engagement and relating 

to the course was to first admit they had a problem and needed to be on the 

Programme. Shame and embarrassment about their behaviour had previously 

prevented them from admitting they had a problem. ‘Readiness’ to admit a problem 

was considered as so vital to engagement that most men said change would never 

occur until readiness was achieved.  

 When discussing the development, and processes, of engagement, the men were 

able to pinpoint a particular ‘click moment’: a moment when they began to start 

seeing themselves within the Programme content, became aware that they had a 

problem, and therefore began to engage and change. There were various ‘click 

moments’ that the men discussed, emphasising the diversity within the group and 

the importance of being able to personally relate to the course content.  
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 There were two motivational types identified in the men’s accounts: internal and 

external motivation. Often the source of internal motivation was self-observation of 

the way the men treated their loved ones, predominantly how they interacted with 

their children, which facilitated a self-identified desire to change. External 

motivation refers to men attending the course because of external influences 

including court-mandated attendance, desire to avoid criminal proceedings or 

records, gaining access to, or custody of, children, and to save the relationship. 

Those who spoke of internal motivations for course attendance in the interviews 

displayed the highest level of changes and non-violent beliefs after course 

completion in comparison to those who were externally motivated.  However, the 

source of motivation was not a fixed or static state and there were some instances 

where the men were able to shift their base of motivation throughout the course of 

the Programme. 

 Engagement with the course was often a gradual process, building upon itself 

through increased participation with, and exposure to, the Programme. The men 

talked about how they did not pay attention to, or learn from, the first few sessions 

they attended. In these early sessions, they could not personally relate to the course, 

and had yet to develop readiness for change. If the men are not engaged in the early 

stages of the Programme, they cannot set meaningful goals, suggesting that goal 

setting might need to be reviewed after several sessions 

E.3.5 Presentation of Curriculum 

The presentation of curriculum emerged as a specific theme in the men’s accounts.  We 

found that: 

 The men appreciated the ability to continue to work through the concepts 

introduced in each group session in their home environment through weekly 

booklets covering session content.  Booklets were especially useful for the men 

who indicated they struggled with learning complex information and needed more 

time than given in the group sessions. The booklets were also helpful in times of 

crisis or conflict at home. If arguments occurred, the men could read the booklets to 

remind themselves of what they had learnt in group, supporting them to respond 

positively to the presenting issue or situation. If the men missed a group session, the 

provision of booklets allowed them to learn the ideas and concepts that were 

presented on those particular evenings at home. One area of concern regarding the 

booklets was that the men could use them to psychologically abuse their (ex) 

partners when they were employed to draw attention to their (ex) partners’ 

‘problematic’ behaviour and issues. 

 The variety of curriculum presentation catered to the diversity in abilities, and 

styles, of learning for the men in the group. Through multiple presentation methods, 

opportunities for learning and engagement were maximised alongside maintaining 

the men’s interest and attention. The group approach to learning exercises enabled 

the men to reflect on the diversity of strengths and weaknesses within the group. 

Each group member could help one another, offering their skills where needed, 

thereby maximising learning for all group members, regardless of struggles in 

particular educational areas. Not all men were comfortable with learning in a group 

format, and the inclusion of four-weekly one-on-one review sessions helped cater to 

the needs of those who preferred individualised programme presentation. 
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 More meaningful engagement with the ideas presented was enabled by having the 

course span several months, as opposed to a shorter or more condensed programme.  

The men said the length of the Programme gave them the opportunity to experience 

a variety of real-life achievements and challenges outside the course, while 

simultaneously retaining the safety net of the group to return to once a week to help 

them cope, further develop and thrive. The structure and breadth of curriculum was 

comprehensive enough to formulate a meaningful knowledge base and change 

without being an overwhelmingly lengthy and complex venture. However, the men 

also said they did not think the course was long enough for them to have achieved 

as much change and development as they would have liked. 

 The ability to re-enroll and attend subsequent cycles, enabled by Te Manawa 

Services open door policy, was extremely valuable for the men, especially for those 

who felt one cycle of the Programme was not long enough to achieve what they 

wanted or expected from the course. Attending more than one cycle enabled greater 

confidence that the changes made, and lessons learnt, on the Programme were 

maintainable after course completion. Although the open door policy was 

predominately considered a strongly positive attribute of the Men Living Free from 

Violence Programme, it did pose certain concerns and challenges in regards to 

group dynamics. Some of the men said that although that they felt like they needed 

to return, or would have benefitted from attending another cycle, they were often 

unable to afford the volunteers fee. 

 Cost was not the only barrier to re-enrolling in subsequent cycles of the Men Living 

Free from Violence Programme. Limited time or resources to commit further to the 

16 week Programme in its full format was also an issue for some men. These men 

spoke of the need for a form of graduated services, where they could return to Te 

Manawa Services post-course completion to revisit and re-engage with the course 

content, but without having to commit to the full 16 week Programme. 

 The Programme facilitators at Te Manawa Services were highly professional and 

focussed. This enabled the men to trust and have confidence in the facilitators’ level 

of knowledge and expertise, responding positively to the directive and focussed 

approach to group session facilitation. The physical environment where the group 

was held reinforced this professional approach to working with the men. When staff 

members were well liked and respected, they became role models and inspiration 

for change to the men. The facilitators’ responsiveness to individual men on the 

Programme was also important. The men’s experience of the course was negatively 

affected if a staff member they had developed a rapport with, and had learnt to trust, 

left their position at Te Manawa Services. 

 Co-gendered facilitation was viewed as a positive influence to the group dynamic. 

Te Manawa Services follow the Duluth framework that recommends both women 

and men facilitators lead the group sessions in the Men Living Free from Violence 

Programme. The men said they found it easier to talk about their thoughts and 

feelings with women and a woman facilitator in the group helped them open up 

more and talk more freely. The women’s influence in the group prevented or ‘shut 

down’ avenues of discussion or thought that may not have been appropriate. 

 Although few Māori clients participated in the qualitative component of this 

research, those that discussed the cultural aspects of the course expressed that they 
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enjoyed and connected with the inclusion of Māori belief systems in the set 

curriculum.  Whilst the review sessions enabled a whānau support person to be 

involved with the Men Living Free from Violence Programme, this support can be 

too peripheral, and there was a need for greater flexibility around whānau inclusion 

and participation within the weekly group sessions. 

E.3.6 (Ex) Partner/Family Involvement 

In relation to the theme of (ex) partner/family involvement we found that: 

 The men appreciated the opportunity to include their (ex) partners in the review 

process; it enabled them to discuss the Programme with their (ex) partners and 

explore the course content and ideas with the people who were often the most 

affected by their violence and abuse. The reviews were a valuable learning tool for 

the men, with their (ex) partners’ understandings of the lived effects of their 

behaviour guiding their learning and change process. (Ex) partner involvement in 

the review process often contributed to the development of a supportive ‘team 

approach’ towards positive change, strengthening family resources and sense of 

cohesiveness. Interviews with the men revealed some safety concerns through (ex) 

partner involvement in the review sessions. Reviews may provide a forum for men 

to abuse or intimidate their (ex) partners. 

 If the men’s (ex) partners attend the Women Living Free from Violence Programme 

offered at Te Manawa Services at the same time the men attend their Programme, 

there is potential for the comparison of curriculum content to result in conflict. The 

course content and materials of the Women’s Programme have the potential to be 

used by the men to justify and reinforce understandings of provocation.   

 Many of the men in the programme had custody of their children. The Youth and 

Parenting Programme offered at Te Manawa Services was frequently mentioned 

and its importance and significance must not be underestimated. The ability for the 

men and their children to receive help, support and guidance was invaluable for 

promoting the safety and wellbeing of the children. The men said the Youth and 

Parenting Programme taught them how to be strong, positive fathers and 

strengthened their interactions and relationships with their children. 

E.4 Women’s Analysis 

The themes that emerged from analysis of the women’s interviews covered: areas of 

change; group learning environment; patterns of abuse; accountability and responsibility; 

presentation of curriculum; partner/family services; and expanding services. 

E.4.1 Areas of Change 

In relation to areas of change, for the women, we found that: 

 Communication was a significant problem in the home environment prior to the 

men’s engagement with the course. The women felt their (ex) partners were ‘closed 

off’ – not willing to talk about, or listen to, thoughts, feelings and concerns. One of 

the meaningful changes the women saw in their (ex) partners as a result of 

attending the Programme was an improvement in communication. Their (ex) 

partners not only increased their amount of communication with the women, but 

also demonstrated the development of positive and healthy communication skills. 

Improvements in communication skills helped reduce the level of tension and 
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arguing in the relationship. However, if the increase in communication is not 

constructive, it can be overbearing and hurtful for the women. 

 The women’s (ex) partners had difficulty managing their anger prior to engaging 

with the Men Living Free from Violence Programme. The men’s anger was often 

discussed as an ‘explosion’ of rage that would result in behavior such as yelling, 

throwing things and intimidating the women and children. After the Programme, 

the women said the men had developed control over their anger and were generally 

more relaxed and calm than they were before. The reduced tension levels were 

often described as ‘better than’ or ‘not as bad’ as before their (ex) partners attended 

the Men Living Free from Violence Programme. This suggests the men still 

struggled with issues of anger, despite being able to manage it more effectively and 

frequently than before the course. 

 The women’s (ex) partners had developed an increased self-awareness of their 

issues of abuse and anger through being taught various skills and strategies to 

actively manage their emotions and gain control over their anger. The women said 

increased reflexivity and communication enabled the men to make better choices in 

order to keep themselves safe and to avoid the situation escalating into violence.  

 Whilst the cognitive behavioural ‘language’ taught on the Programme enabled the 

men to better conceptualise and understand their anger, this new vocabulary was 

sometimes used in a manipulative and abusive manner.  The men would apply what 

they were learning to the identification of ‘deficiency’ in the women, ultimately 

blaming them for their own victimisation. In relation to the cognitive behavioural 

strategy of ‘time-out’, the withdrawal of attention and engagement can be 

experienced as hurtful and punishing for the women. 

 Often the women’s most important personal goal in relation to their (ex) partners’ 

participation on the Men Living Free from Violence Programme was to improve the 

men’s interactions and relationships with their children, therefore increasing the 

children’s safety and wellbeing. The women said their (ex) partners learnt, and 

used, positive parenting methods that increased the men’s ability to engage with, 

and respond to, the demands of father-child relationships. The men developed skills 

to interact with their children in a positive and nurturing manner, without the use of 

violence and abuse. Through seeing the change in their (ex) partners’ behaviour, 

and also the increased happiness and wellbeing of their children, the women felt 

more secure with the men’s access to, or shared custody of, the children.  

 Improved communication skills, anger management and parenting ability combined 

to produce a reconnected sense of family for the women. This reconnected sense of 

family was present even for those who had separated from their partner. The 

changes their (ex) partner demonstrated as a result of Programme attendance 

enabled the men and women to reconnect in a healthy manner and become a 

‘family unit’ even if separated, interacting with each other positively, often for the 

first time in a long while. 

 Despite almost all the women interviewed reporting they could see at least one area 

of change, regardless of extent or nature after their (ex) partner completed the 

course, several women still said that, overall, the Men Living Free from Violence 

Programme was not effective at reducing or eliminating their (ex) partners’ abusive 

and violent behaviour. 
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E.4.2 Group Learning Environment 

In relation to the women’s perspectives on the group learning environment we found that: 

 The men’s social isolation was a commonly discussed concern. The women said 

their (ex) partners had difficulties making and maintaining friendships, and had 

few, if any, social outlets or interests, resulting in little-to-no opportunities for the 

men to share their thoughts, feelings and concerns with friends. The Programme 

decreased the men’s isolation through connecting them with others who had 

common experiences, and building bonds of support through shared experiences of 

issues relating to abuse and violence.  The social cohesion within the group had the 

potential to facilitate a cumulative learning process. Concerns were raised that the 

social support networks developed over the course of the Programme were severed 

upon course completion. Whilst the women said they could see their (ex) partners 

enjoying, and benefitting from, the social component of the group environment, 

they were concerned that the social aspects of the group had the potential to disrupt 

the men’s focus from what they should be achieving from the course. 

 The women’s (ex) partners struggled with feeling comfortable showing emotions or 

vulnerability prior to engaging in the Men Living Free from Violence Programme. 

The group environment provided the men a location where vulnerability and 

emotionality were actively explored. The women gained comfort from knowing 

that their (ex) partners were capable of both feeling vulnerable emotion and 

offering nurturing support to others. The ability to share and explore their 

experiences of, and struggles with, abuse and violence was related to an increased 

sense of worth and self-regard for their (ex) partners. However, the women worried 

that the development of a non-judgmental environment, and the dominant focus on 

positive behaviours and change, was silencing or ignoring the seriousness and 

unacceptability of the men’s violent and abusive behaviour. 

 The diversity of men enrolled in the Programme enabled the women’s (ex) partners 

to minimise their abuse through drawing comparisons between themselves and 

others in the group. The women said their (ex) partners could rationalise that their 

stories of abuse were not as severe as other men’s, therefore minimising their own 

use of violence. This minimisation through comparison enabled the men to deny 

they had a problem with domestic violence. Men who used more psychological or 

emotional forms of abuse could minimise their own behaviour by comparing 

themselves to men who used physical violence against women and children. 

E.4.3 Patterns of Abuse 

Within the theme of patterns of abuse we found: 

 The women discounted experiences of violence when they were deemed to be 

‘minor’ – that is, when they did not involve stereotypical physical violence. For the 

majority of women who did indicate they were physically abused by their (ex) 

partners, the occurrence of physical violence in the relationship had completely 

ceased as a result of the men attending the Men Living Free from Violence 

Programme at Te Manawa Services. However, the women often said that they 

continued to experience processes of intimidation after course completion. Despite 

the absence of physical violence, the threat of physical abuse was still present. 

Attention to intimidation is important as the women talked about an awareness that 

if their (ex) partners’ thought their intimidating and threatening behaviour was no 
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longer adequate to control or manipulate them, then the abuse would eventually 

escalate to physical violence.  

 The dominant form of abuse the women said they experienced prior to their (ex) 

partners’ engagement with the Men Living Free from Violence Programme was 

psychological and emotional abuse. The women talked about how they believed 

psychological violence was just as ‘bad’ or as harmful as physical forms of 

violence, despite the stereotype that physical violence is the most ‘severe’ form of 

abuse. The reluctance to seek help for psychological violence often resulted in the 

women living with the experiences and effects of psychological and emotional 

abuse for long periods of time, threatening their mental safety and wellbeing. 

Unfortunately, psychological and emotional abuse was an area of domestic violence 

the women said their (ex) partners struggled to engage with and challenge, and they 

took responsibility for reducing it for their own safety.  

 Control was a central theme in the women’s relationships prior to their (ex) 

partners’ attendance on the Men Living Free from Violence Programme. With few 

exceptions, the women said their (ex) partners maintained high levels of control 

over them and their children. Control and domination often remained after 

Programme completion, despite many other positive changes taking place. 

However, engaging with issues of power and control can be a powerful and 

meaningful catalyst and motivator for positive change if the men are able to 

identify, challenge and address their controlling behaviour and maintenance of 

power over their family. 

E.4.4 Accountability and responsibility 

In relation to accountability and responsibility, from the perspective of the women, we 

found that: 

 The women’s (ex) partners who were internally motivated engaged well with the 

Programme because they recognised they had issues with violence and abuse, and 

wanted to change their behaviour. The women talked about how their internally 

motivated (ex) partner engaged with the concepts of responsibility and 

accountability for their violence, and were willing to address the effects and impact 

their abuse had on their family. 

 Externally motivated (ex) partners were often described as attending the course for 

manipulative reasons. The women said these men engaged with the Programme as a 

way of obtaining what they wanted – a technology of control – rather than because 

of a genuine desire to change and reduce or eliminate their abusive and violent 

behaviour.  The women of externally motivated (ex) partners talked about how after 

the external goal was met, the men often returned to previous patterns of abusive or 

violent behaviour. The women also talked about the potential for sources of 

motivation to shift over the course of the Programme, moving from external to 

internal motivation. 

 Many of the women’s (ex) partners continued, after Programme completion, to 

blame them or others for their acts of violence and abuse. The women suggested 

that when their (ex) partners were unable to challenge their understandings of 

provocation, the processes of taking responsibility and accountability for their 

abusive behaviour were limited.  
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 Although many of the women’s (ex) partners were able to engage with the positive 

processes of change associated with the Programme, they still struggled with 

responding to, and dealing with, the consequences of their abusive behaviour.  The 

women believed the men were more comfortable focussing on themselves and were 

reluctant to think about how other people were feeling and coping with the effects 

of abuse and violence. By avoiding acknowledgment that their behaviour had 

consequences and had hurt others, the men were able to deny or minimise their 

issues with abuse and violence. The avoidance of addressing and dealing with 

consequences may result in increased risks to safety for the (ex) partners and 

children of men attending the Men Living Free from Violence Programme. 

Alternatively, the women’s accounts suggested that dealing with the consequences 

of abusive behaviour may be a powerful tool for motivating change through 

enabling the men to ‘feel’ the effects of violence. 

E.4.5 Presentation of Curriculum 

In relation to the women’s perspectives on the presentation of curriculum we found that: 

 Some women felt their (ex) partners’ difficulties with academic and educational 

ability may have prevented them from fully understanding, and benefitting from, 

the Men Living Free from Violence Programme. These women said their (ex) 

partner struggled with understanding the course content and would have benefitted 

from individual assistance and support to overcome their learning difficulties in 

order to fully engage with the Programme. Some women indicated that their (ex) 

partners had ‘complex needs’ (such as mental health and substance abuse issues) 

and that an approach that only focuses on anger and violence may be limited in 

scope. In such instances, the women believed that any intervention effort to change 

or improve their (ex) partners’ behaviour would be limited or unsustainable unless 

their multiple areas of need were also addressed. 

 The booklets provided on the course enabled the women’s (ex) partners to re-

engage with the Programme’s content in the home environment. Furthermore, the 

women found the booklets personally useful and enabled them to work through 

some of their own issues of abuse or violence they were personally struggling with, 

and learn techniques and tools for improving their own behaviour in the home 

environment. However, the women’s accounts raised the concern that the booklets 

had the potential to reinforce understandings of provocation and to teach women 

how to become responsible for their own victimisation  

 Many women who attended the monthly review sessions found the individual 

review environment to be safe, supportive and informative. The reviews gave the 

women an opportunity to contribute their knowledge and understandings of how 

they believed their (ex) partner was engaging with the Programme, and they were 

also able to learn ways they could personally help support the men and the changes 

they were making as a result of the course.   

 The review environment could also feel unsafe for the women. Those who 

discussed safety issues in the review session said they did not feel comfortable, or 

able, to be as open, honest and detailed as they would have liked in their 

discussions of the men’s behaviour for fear of how their (ex) partner would react. 

There is potential during the review session for women to feel coerced into re-

establishing the relationship because it is deemed essential for the men’s recovery 
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and accomplishment of his intake goals, regardless of whether the women wished 

to reconcile or not.  There was also potential for the reviews to be experienced as a 

form of coercion. Despite not wanting to attend the reviews, some women felt 

obligated or coerced to attend when their (ex) partner asked them to come. In these 

instances, involvement in the review session was experienced as an intrusion on 

their independence and drew focus away from their own journey towards good 

health and wellbeing.  

 Whilst the review sessions were a good opportunity to focus on the men’s change 

journey – how well he is meeting his goals, the improvements in his behaviour and 

areas that he needs to further work on and address – the women who were trying to 

find ways to cope with their experiences of abuse and violence said they were upset 

with the amount of attention and focus that was given to their (ex) partner, when 

they were the ones who had been hurt and affected by his behaviour. In these 

instances, the review sessions had the potential to increase feelings of 

marginalisation and subjugation to the men’s needs and concerns.  

 Running the Men Living Free from Violence Programme over 16 weeks provided 

the women’s (ex) partners with a substantial amount of time to ensure they 

developed an increasing engagement with, and education of, issues relating to their 

abuse and violence. It also provided a solid length of time to demonstrate whether 

or not significant changes were occurring in the men’s behaviour. However, there 

were concerns that the course was not long enough to produce a genuine and 

sustainable change. The women believed that a longer and more intensive course 

would be needed to change a lifelong habit (and acceptance) of abuse and violence. 

 Returning for subsequent cycles and continued engagement with the Men Living 

Free from Violence Programme increased the men’s confidence regarding their 

developing knowledge base and positive behavioural changes. The women said the 

first cycle attended introduced their (ex) partner to the ideas and skills needed for 

addressing their issues of violence and abuse, and subsequent cycles helped 

strengthen and solidify what the men had previously learnt.  

 The women would have liked their (ex) partner to return for subsequent cycles of 

the Men Living Free from Violence Programme, but said they were unable to do so, 

either because the men did not want to return for another full cycle or were 

restricted by demands on their time and resources. Despite many positive changes 

taking place while their (ex) partners were engaged with the course, many women 

said these changes were not sustainable and gradually began to re-emerge over 

time. The women said there was a need for a form of ‘refresher programme’ 

available after the men had completed the Programme so they could re-engage with 

the course content and maintain the positive changes made during the course. 

E.4.6 Partner/Family Services 

Within the theme of partner/family services we found that: 

 The women appreciated the inclusion of Family Support Services because it gave 

them the opportunity to feel recognised as being affected by, and involved in, issues 

of abuse and violence, and as such were extended support and help to work on 

ensuring their own needs were met.  Family Support Services staff were focussed 

on supporting the women’s strength, and developing resources to work through 

their experiences of abuse and engage in the process of healing. 
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 Family Support Services enabled the women who were unable, or not invited, to 

participate in the men’s review sessions to discuss their (ex) partners’ progress (or 

lack thereof) on the Men Living Free from Violence Programme with a Family 

Support worker. The women said it gave them the opportunity to inform Te 

Manawa Services of how their (ex) partner was engaging with the course in a safe 

and confidential forum. 

 Family Support Services also enabled the women to gain an awareness and 

understanding of what the men were learning on the Men Living Free from 

Violence Programme. The women said this was useful, not only to increase their 

awareness of course content, but also to facilitate trust in Te Manawa Services. This 

was especially important for the women whose (ex) partners would not talk to them 

about the Programme. 

 The women gained a sense of security and confidence from knowing the Family 

Support staff were familiar with their (ex) partners. However, they wished the 

information sharing processes in Family Support sessions were more open than the 

rules of confidentiality allowed because their (ex) partners were prone to deception 

and, as such, often presented a dishonest, favourable impression to others. 

 Family Support Services worked with the women to develop and monitor goals 

they wished to achieve concerning their (ex) partners’ behaviour and the 

relationship. This helped increase safety for women and children through built in 

processes of reflection as to whether the men were making positive gains (or not) 

during the course. Therefore, the women were better informed to make decisions 

regarding the safety of staying in, or returning to, the relationship.  

 In the Family Support Sessions, the women were given the opportunity to talk 

about issues of abuse and violence, sharing their own experiences and having 

exposure to the support worker’s knowledge of domestic violence. As a result of 

this process, the women said they were able to explore and learn about the different 

forms abuse and violence can take. This facilitated a changing understanding of 

abuse, increasing awareness and recognition of what is, and what is not, acceptable 

in relationships.  The women said that acknowledging psychological and emotional 

forms of abuse was very powerful for them. 

 The ‘heart’ of Family Support Services was the staff members. The interpersonal 

rapport and relationship building skills of the staff were critical, and the women 

talked about how the support staff devoted time and energy to developing genuine 

and strong relationships. This enabled the women to feel safe and to trust their 

support liaison, therefore enabling the women to take full advantage of the avenues 

of help and support Te Manawa Services could offer them. However, some women 

said they felt their interactions with the support workers seemed superficial. 

Furthermore, if the support worker appeared to distrust, or were not responsive to, 

the women’s interpretations of their (ex) partners’ behaviour, then trust and respect 

for the Family Support Services was reduced. 

 Many of the women interviewed also attended the Women Living Free from 

Violence Programme. Prior to engagement with Te Manawa Services, the women 

were socially isolated and lacking in support networks. They often described this 

isolation as resulting from the effects of living with abuse. Attending the women’s 

Programme helped the women reduce their sense of isolation. The self-confidence 
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and strength developed during the women’s course enabled them to reach out to 

friends or family, sharing with them their experiences, some for the first time, and 

rebuilding strong support networks and caring relationships with those who were 

important to them.  

 Engagement with the women’s course gave the women a deeper understanding of 

what their (ex) partners were learning, as the content and curriculum of both 

Programmes were similar. They could see the underlying philosophies the men 

were being introduced to, as well as the skills and tools they were, or should be, 

developing. This was especially informative for those who no longer had contact or 

open relationships with their (ex) partners. 

 The women’s Programme helped the women protect the safety and wellbeing of 

their children, either through addressing their own abusive behaviour or by helping 

them to become a positive role model for their children. The women said the course 

enabled them to learn the effects anger and abuse have on children, facilitating an 

awareness of the issues and experiences their children may be dealing, or 

struggling, with. 

 If the men and women were attending the Programmes at the same time, there was 

potential for conflict to occur when course curriculums were compared. As a result 

of this conflict, some women felt they could not fully embrace or engage with the 

understandings and skills they were learning for fear of repercussions. There were 

also concerns that provocation was unintentionally reinforced by the women’s 

Programme, as the women talked about how the course helped them to take 

responsibility for the role their behaviour played in provoking their (ex) partners’ 

violence.  

 The women were concerned their children were beginning to exhibit abusive 

patterns of behaviour due to exposure to, and experiences of, their (ex) partners’ 

abuse and violence. Therefore, the women said it was significant that Te Manawa 

Services also provide a Youth and Parenting Programme to support their children to 

work through any issues they may be experiencing as a consequence of their history 

of living with abuse and violence.  

 The Family Support Services, Women Living Free from Violence Programme, and 

the Youth and Parenting Programme were predominant discussion topics in the 

women’s accounts, with some women choosing to devote the majority of the 

interview talking about the services they were offered rather than changes in their 

(ex) partners’ behaviour.  The women who said their (ex) partner did not benefit 

from the men’s Programme often still highly recommend Te Manawa Services due 

to the level of support and help they personally received. Perhaps one of the most 

significant findings from the women’s analysis is that partner support could be 

considered a measure of effectiveness for the Men Living Free from Violence 

Programme, if ‘effectiveness’ is defined as increasing women and children’s safety 

and wellbeing. 

E.4.7 Expanding Services 

In relation to the women’s perspectives on expanding services: 

 The women said that the Living Free from Violence Programmes were so effective 

at addressing issues of domestic violence that they should be provided in schools to 
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help young adults develop healthy and respectful understandings and beliefs in 

regards to relationships. 

 They suggested the Programmes should be offered to offenders in the prison 

system. They talked about how engagement with the Living Free from Violence 

Programmes whilst in prison could give domestic violence offenders the 

opportunity to engage in rehabilitative efforts towards addressing and reducing their 

issues of abuse and violence.  

 The women identified a potential gap in the services offered at Te Manawa Services 

in the form of youth and family counselling. They talked about how the Youth and 

Parenting Programme seemed to focus on addressing issues of anger and violence 

for youth, but they needed a service that could provide a counselling function for 

their children. 

 The women talked about how the Youth and Parenting Programme can only 

accommodate one child at a time, but many women have more than one child in the 

household affected by issues of abuse. Due to demands on their time and resources, 

and the lengthy waiting list for the Youth and Parenting Programme, the women 

said that a family counselling service would be of great benefit and support. 

E.5 Statistical Analysis 

The objectives of the statistical analysis were to utilise New Zealand Police Family 

Violence Records data and Te Manawa Services’ client file information to examine the 

Programme’s effectiveness when defined as a reduction in occurrence of reported domestic 

violence and reduction in the severity of offences reported post-course completion. Te 

Manawa Services provided the researchers with a list of all male programme completers (n 

= 180) in the period 01.01.04 – 30.06.10. Programme completers data were chosen to 

analyse how effective the complete Programme is in reducing domestic violence and 

therefore the results of the current study should not be generalised to all Men Living Free 

from Violence Programme attendees. Te Manawa Services client files were manually 

accessed to match with Family Violence Records in the New Zealand Police Force National 

Intelligence Application (NIA) working database. A sample of the most recently completed 

100 Te Manawa Services client files with police Family Violence Records comprised the 

final sample for analysis. In order to establish a baseline for offending behaviour, all Family 

Violence Records pre course completion date were recorded. 

E.5.1-5.4 Recidivism and Severity of Offences Analyses 

The findings of the statistical analysis showed: 

 There was a 47% reduction in occurrences after course completion and the 

reduction was statistically significant (p = .000). 

 After completing the course, 35% of the sample had no further reported 

occurrences, 15% had one further occurrence and 50% had more than one 

occurrence reported. 

 65% of the sample still had reported domestic violence related occurrences after 

completing the course. 

 Occurrences were highest at more than 1 year prior to course completion and 

gradually decreased towards course completion. Occurrence rates remained low 
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until 6 months after course completion and began to gradually increase past the 6 

month mark. 

 51% of the sample had no recorded offence after 1 year post-course completion. 

49% of the sample was responsible for all the occurrences 1 year after Programme 

completion. 

 Clients who were mandated to attend the Men Living Free from Violence 

Programme displayed a 41% reduction in occurrences post-course completion and 

those who self-referred reduced their occurrences by 57%. The difference between 

occurrence rates for mandated and self-referred clients was not significant before 

course completion (p = .225), but was significant post-course completion (p = 

.017). 

 Having children was not related to frequency of re-offending. 

 Clients who attended multiple cycles of the Men Living Free from Violence 

Programme showed a reduction in occurrences of 43% and those who attended only 

one cycle reduced their offending by 52%. Multiple programme attendees had 

higher offending rates both pre- and post-course completion. Mann-Whitney U 

Tests indicated that the difference in occurrence rates between multiple and single 

programme clients was significant both pre-course (p = .005) and post-course (p = 

.028) completion. 

 Overall, there was no statistically significant change in severity of offences as a 

result of Programme completion. However, examination of the severity data 

revealed that the 1 year post-completion mark contained some of the most serious 

offences recorded in the overall time-frame. 

 Severity of offending between the subsets of clients sampled was also examined. 

Difference in severity of offences post-course completion was significant for 

referral type (p = .018).  

 Physical offences reduced from 56% of most severe offences pre-course to 39% 

after Programme completion, whereas psychological offences showed an increase 

of 23%.  

 Before course completion, the offence of Male Assaults Female accounted for 31% 

of most severe occurrences, Contravening a Protection Order accounted for 18% 

and Assault on a Child accounted for 2%. Therefore, overall Male Assaults Female, 

Breach of Protection Orders and Assault on a Child accounted for just over half 

(51%) of the most severe occurrences. After programme completion, Male Assaults 

Female reduced by almost half to 16% of most severe occurrences, but 

Contravening a Protection Order remained relatively stable at 17% and Assault on a 

Child increased by 1%.  

E.5.5 Discussion of Statistical Findings 

In all categories of occurrences, there was a reduction in abuse and violence after men had 

completed the Men Living Free from Violence Programme at Te Manawa Services. This 

suggests the men’s Programme may effectively reduce levels of criminal offending in the 

area of domestic violence. However, the majority (65%) of men who completed the 

Programme still displayed criminal domestic violence behaviour, with 50% of the client 

sample coming to police attention on more than one occasion after course completion.  
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By examining occurrences across time, a pattern of re-offending reduced to minimal levels 

during and immediately after programme attendance, but gradually increased at 6 months 

after course completion emerged. Therefore, there may be a particular need to offer post-

programme support services for men who have completed the course, alongside re-

examining the safety of their (ex) partners and children over time.  

Those who are mandated to attend the Programme and who attend multiple cycles appear to 

have higher rates of offending both before and after course completion than those who self-

refer and attend only one cycle at Te Manawa Services. While still demonstrating a 

comparable reduction in offending to their counterparts, this does suggest that mandated 

and multiple attending clients may engage in more abusive and violent behaviours overall 

and may therefore benefit from more focussed and intensive attention from Te Manawa 

Services during their time engaged on the course.  

Caution must be exercised when interpreting the occurrence data reported in the statistical 

analysis. It is well documented that the majority of domestic violence goes unreported to 

the police. Therefore the number of occurrences reported can not reflect an accurate count 

of domestic violence incidents that are perpetrated, and reductions in reported occurrences 

do not necessarily correspond with improvements to women and children’s safety. 

Whilst Programme attendance did not appear to be related to severity of offending, 

examination of severity data suggests that mandated clients may exhibit more severe 

offending post-course completion than self-referred clients. Furthermore, examination of 

severity by offence type/range suggests that whilst physical forms of violence are 

decreasing, psychological forms of abuse are increasing after the Men Living Free from 

Violence Programme, and that child abuse may increase post-course completion.
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1 Introduction 

1.1 Domestic Violence in New Zealand 

Prevalence 

Despite New Zealand being credited with some of the most progressive policies and 

campaigns for addressing the issue of domestic violence in our communities, we are still 

struggling under the weight of some of the worst reported outcomes internationally 

(Contesse & Fenrich, 2008). With an estimated 1 in 3 New Zealand women experiencing 

domestic violence in their lifetime (Contesse & Fenrich, 2008; Families Commission, 2009; 

Fanslow & Robinson, 2004), and 1 in 4 of our children witnessing acts of abuse in the home 

(Lievore, Mayhew, & Mossman, 2007), this is an area that demands our urgent attention. 

The financial cost of domestic violence in New Zealand is conservatively estimated at 8 

billion dollars per year (Contesse & Fenrich, 2008), but beyond the economic costs are the 

effects on the women and children living with issues of domestic violence. The impact of 

living with continued violence can have detrimental effects on women’s mental and 

physical health (Ellsberg, Jansen, Heise, Watts, & Garcia-Moreno, 2008; Lacey, 

McPherson, Samuel, Sears, & Head, 2012). Domestic violence has been linked to a range of 

physical health issues such as physical injuries, Central Nervous System issues and 

gynecological illness (Campbell et al., 2002), and mental health issues such PTSD, 

depression, anxiety, substance abuse issues and an increase risk of suicidality (Lacey et al., 

2012).  

Furthermore, domestic violence has been linked with other forms of violence such as child 

abuse, with an estimated co-occurrence of domestic violence and child abuse between 30-

70% (Shea Hart, 2004; Sullivan, Juras, Bybee, Nguyen, & Allen, 2000; Tomison, 2000). 

For our children, domestic violence has been linked to a range of psychological, emotional, 

behavioural and social concerns (Wolfe, Crooks, Lee, McIntyre-Smith, & Jaffe, 2003; 

Zinzow et al., 2009), with links to youth suicide (Fantuzzo & Mohr, 1999; Lievore et al., 

2007) and risks of repeating the cycle of violence themselves (Ministry of Social 

Development, 2002). 

Looking beyond the issues of health, domestic violence can reduce educational, economic 

and employment opportunities and denies women and children the right to live without fear 

(UN Women, 2012). Therefore, domestic violence is increasingly becoming understood as 

a human rights issue, and one in which the state has an obligation to intervene (Contesse & 

Fenrich, 2008; Dobash, Dobash, Cavanagh, & Lewis, 1999, UN Women, 2012). 

Reported incidents of domestic violence in New Zealand have been steadily increasing, 

with a 54% increase in family violence offences reported by police between 2000 and 2006 

(Families Commission, 2009). In 2010, there was a total of 85,617 Family Violence 

Incident Reports (FVIR) recorded (New Zealand Family Violence Clearinghouse 

[NZFVC], 2012b). Of those, 39,993 were coded as a ‘domestic incident’ (1D) and 53,316 

recorded family violence offences. 46,681 FVIRs reported children present, with a recorded 

94,099 children present at the time of the family violence incident. From 2000 to 2006, over 

half of all family offences involved violent offences, one fifth were drug and antisocial 

offences (family offences, such as Contravening a Protection Order, are included in this 

category), and 1% of all family offences reported were sexual offences (Families 

Commission, 2009). In 2009, 53% of women hospitalised were admitted as a result of 
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domestic violence (NZFVC, 2012b) and in 2010, the percentage of deaths/homicides as a 

result of family violence ranged from 36% (Family Violence Death Review Committee 

data) to 54% (NZ Police Statistics) (NZFVC, 2012a).  

Issues with Prevalence Statistics 

Whilst statistics can provide us with an empirical picture of domestic violence, it is an 

incomplete picture at best considering the majority of family abuse is believed to go un-

reported. Fanslow and Robinson (2010) found as few as 12.8% of participants interviewed 

sought police intervention, and NZ police estimate only 15% of domestic violence 

occurrences are reported (Stringer, 2010). Sexual offences have been identified as the most 

likely offence to be underreported (NZFVC, 2012b), with suggestions that only 9% of 

sexual offences are reported to police (Ministry of Justice, 2009). Studies examining 

women’s help-seeking behaviours have found that they will often only seek help as a last 

resort when they can no longer endure the abuse (Stubbs, 2002), or when the fear for their 

own, or their children’s, safety escalates (Fanslow & Robinson, 2010). Alternatively, 

women may minimise their accounts of violence, believing their experiences as not ‘serious 

enough’ to warrant intervention or help. Further reasons identified are shame and 

embarrassment, or the fear of repercussions from reporting (Fanslow & Robinson, 2010).  

Furthermore, police recidivism statistics are limited in how comprehensively they can 

capture the patterns and prevalence of psychological and emotional violence, therefore 

perpetuating confusion and misunderstanding as to what ‘domestic violence’ is, or can 

involve (Gulliver & Fanslow, 2012). However, there are those that argue all criminal 

violent offences contain an element of psychological abuse, producing fear, control and 

manipulation, and therefore each act of physical violence can, on some level, be considered 

an act of psychological abuse as well (Coombes, Morgan, & McGray, 2007). It does appear 

that, in more recent times, psychological and emotional abuse is becoming more recognised 

as a form of domestic violence. Child Youth and Family Services (CYFS) have noted an 

increase in notifications regarding emotional abuse between 2004 and 2010 (NZFVC, 

2012c), and the NZ Women’s Refuge report that emotional abuse is the most common form 

of abuse experienced by women using their services (Families Commission, 2009).  

Expanding Definitions of Abuse 

This increased recognition may be due to the revision of our Domestic Violence Act (1995), 

which expanded definitions of domestic violence from acts of physical violence to 

incorporate psychological and emotional abuse (Contesse & Fenrich, 2008), enabling the 

ability to respond to acts of intimidation, threats and controlling behaviour without the 

presence of physical violence. This potentially allows the criminal justice system to respond 

to patterns of violent behaviour, rather than being restricted to react to discrete individual 

acts of violence that on their own may be considered ‘minor’, but placed within an ongoing 

pattern of abuse compromise the safety and wellbeing of women and children. Defining 

psychological and emotional abuse as ‘domestic violence’ draws our attention to the long-

term mental health effects of domestic violence, looking beyond the privileging of physical 

violence and the immediate focus and response to discrete acts of physical aggression.  

Unfortunately, legislation does not automatically result in a change of practice, and 

Contesse and Fenrich (2008) note that judges do not often grant protection orders for 

experiences of psychological abuse divorced from the presence of physical violence. 

Furthermore, Boshier (2006) notes that since the revision of the Domestic Violence Act 

(1995), the number of protection orders granted have decreased, despite no evidence 
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suggesting that there has been an actual decrease in domestic violence. This suggests we are 

still unsure of how to respond to these broadened definitions of ‘domestic violence’ that 

may not echo traditional conceptualisations of intimate partner abuse.  

Boshier (2006) argues that there needs to be a shift in focus from understanding domestic 

violence as an individual problem to being an issue of social concern. The Taskforce for 

Action on Violence Within Families sought to shift New Zealand community 

understandings through the highly publicised television campaign ‘It’s not OK’ (Taskforce 

for Action on Violence Within Families, n.d.).  This campaign spoke to community 

members about how we may understand and respond to abuse in the home. It was 

developed in response to the concern that there was a lack of awareness and understanding 

in the community regarding domestic violence, as well as a lack of research and evaluation 

(knowledge base) in this area. Instead of targeting those identified as ‘victims’ or ‘abusers’, 

the ‘It’s not OK’ campaign seeks to shift cultural understandings and behaviours, 

supporting and developing positive community responses to domestic violence. It looks to 

increase concepts such as ownership and responsibility for all community members and 

encourages behaviours that every community member can take in order to address issues of 

violence and abuse in New Zealand homes. Furthermore, this campaign works beside the 

Te Rito: New Zealand Family Violence Prevention Strategy (Ministry of Social 

Development, 2002) by establishing funds to encourage and develop localised community 

responses to domestic violence. The funding of community responses to domestic violence 

often supports local Non-Government Organisations (NGOs) to provide living without 

violence programmes: programmes that teach domestic violence offenders how to develop 

ways of thinking and living that do not include violence, abuse and harm. 

1.2 Living Without Violence Programmes 

Programme Models 

Approaches concerning how best to respond to issues of domestic violence have variously 

developed overtime. Early forms of response (emerging in the 1970s) tended to be 

individualistic in nature, focussing on educating the male offender, predominantly in the 

form of cognitive behavioural interventions such as courses in anger management (Shepard 

& Pence, 1999). The cognitive behavioural approach examines the functionality of violence 

- what the violence achieves for the men - and emphasises that to reduce or eliminate the 

use of violence, men must learn new ways of thinking about, and dealing with, their anger 

and emotions (Gondolf, 2002). However, this approach, used in isolation, has been 

criticised for producing false expectations and assumptions of providing a ‘cure’ for 

domestic violence. There are also concerns it serves to shift responsibility for violence from 

the individual to the relationship, especially through claims to provocation. It fails to 

acknowledge that in many cases, the violence does not span across different contexts (e.g. 

workplace), but instead is often limited to intimate relationships. Therefore, a focus on 

functionality and management of behaviour may ignore the more insidious elements of 

domestic violence, such as control, emotional and psychological abuse, manipulation and 

disempowerment (Shepard & Pence, 1999). 

In response to these criticisms, the Duluth Domestic Abuse Intervention Program 

framework emerged in the 1980s. This approach promoted a group formatted, highly 

structured programme that incorporates family systems therapy and concepts of gendered 

power and control alongside the cognitive behavioural elements of programme provision, 

with the focus on addressing the social, contextual and cultural elements of abuse (Pence & 
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Paymar, 1993; Shepard & Pence, 1999). This represented a shift from focussing solely on 

the cessation of violence to attempts to elicit an awareness, education and unravelling of the 

underlying gendered culture of fear, intimidation and psychological abuse, locating 

domestic violence as a technology of coercion and control (Shepard & Pence, 1999). 

Therefore, domestic violence programmes became politicised, looking at issues of power 

relationships and belief systems surrounding what is and is not acceptable masculinity, 

power and privilege (Shepard & Pence, 1999). Indeed, it has been argued that “no form of 

interpersonal violence is devoid of structural violence – as in all places, such abuse is 

undermined by beliefs about the perpetrator’s right to harm another, based on societal 

notions of gender and rights” (Manjoo, 2011, p. 8). However, Gondolf (2002) argues that 

the Duluth approach may be too confrontational, with a tendency towards ‘blaming’ men, 

thereby limiting engagement and effectiveness. There are also concerns that if programmes 

are too tightly structured and inflexible, the programme may not be able to respond to the 

individual men’s specific needs and presenting problems (Hamilton, Koehler, & Lösel, 

2012; Walters, 2010).  

Robertson (1999) argues the most effective form of living without violence programmes 

incorporates both cognitive behavioural work and pro-feminist education. The cognitive-

behavioural element raises awareness of why men use violence and how to manage their 

anger, emphasising personal responsibility for abusive behaviour. The pro-feminist 

component challenges men’s entitlement to wield power and control over women, thereby 

enhancing issues of accountability. Robertson (1999) further suggests eight factors for best 

practice in living without violence programme provision: including a specifically feminist 

analysis of violence as a technology for maintaining power and control over their partner; 

privileging women’s safety and autonomy over client’s confidentiality; employing an 

educational approach that addresses the cultural and social context of domestic violence; 

the inclusion of cognitive behavioural techniques to change violent behaviour; an emphasis 

on accountability and responsibility; monitoring client’s use of violence; developing 

networks and relationships with women’s protection organisations; and coordinating efforts 

with criminal justice system practices to emphasise the consequences of the use of violence. 

In terms of programme structure, group programmes are considered the ideal (Robertson, 

1999). Providing services in a group format is economical and also facilitates the 

development of a supportive and nurturing environment for men in their journey of learning 

and change. In relation to length of programme, the Domestic Violence Act (1995) suggests 

living without violence programmes should run for 40-50 hours. Research into the effects 

of varying programme lengths has shown 16 weeks as the ideal length, with programmes 

that run longer demonstrating no additional gains from increased time spent on course 

(McMaster, Maxwell, & Anderson, 2000). Therefore, McMaster et al. (2000) suggest that 

instead of providing programmes longer than 16 weeks, resources would better spent 

offering follow-up and graduated services. 

Living Without Violence Programmes in New Zealand 

By the 1980s, McMaster and Swain (1998) note that in NZ, there appeared to be an 

increased inclusion of gendered issues of power and control in regards to domestic violence 

in programmes, but it was not until the late 80s/early 90s, with the rising popularity of the 

Duluth model internationally, that NZ began to more dominantly embrace the socio-

political gendered approach to living without violence programmes. One such programme, 

influenced by the Duluth project and informed by Robertson’s (1999) best practice 

principles, was the Hamilton Abuse Intervention Pilot Project (HAIPP). HAIPP was 
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established in 1991 and adopted an integrated approach to service delivery, including 

organisations such as: women’s refuge; the court system; police; probation services; and 

men’s living without violence programmes. These organisations developed a coordinated 

network of service delivery so that responses were consistent and accountable (Busch & 

Robertson, 1993).  

The Domestic Violence Act (1995) created a framework for providing access to living 

without violence programmes for those who commit a family violence offence, supporting 

men who are violent to receive help for their issues (Coombes et al., 2007). In 2006
1
, the 

New Zealand Government, under the Domestic Violence Act (1995), offered funded 

placements in living without violence programmes for approximately 2,930 men, with the 

Family Court referring 2,715. The number of men who completed Living Without Violence 

programmes, however, was much lower, with only approximately 990 men (or 37% of 

those admitted) completing a programme in the same year (Families Commission, 2009). 

Often referral to a living without violence programme will enable men to receive 

discharged convictions or lighter sentencing in the justice system (Coombes et al., 2007). 

Therefore, there are concerns that mandated programme clients attend courses as a result of 

coercion from the state, not because the men recognise the seriousness of their actions and 

desire to change (Coombes et al., 2007; Zalmanowitz, Babins-Wagner, Rodger, Corbett, & 

Leschied, 2013). This may explain the high attrition rate and raises concerns as to whether 

court-mandated treatment is effective at reducing or eliminating domestic violence. 

Therefore, the question needs to be asked: Do living without violence programmes work? 

Given that many men are referred to these programmes by the Family Court, and that 

women often decide to remain with their partner if they believe there is a high likelihood 

their partner will change their behaviour (Fanslow & Robinson, 2010), evaluation research 

into the effectiveness of these programmes is necessary to the aim of ensuring women and 

children’s safety. 

1.3 Previous Evaluation Research 

Effectiveness Studies 

There is a lack of research concerning the effectiveness of living without violence 

programmes, and what has been conducted has produced mixed results (Akoensi, Koehler, 

Lösel, & Humphreys, 2012). Early evaluation research showed promising effects, with one 

study reporting 4% of living without violence programme clients re-offended at 6 months 

post-course, compared to 16% for a non-treatment control group, and at the 2.5 year mark 

recidivism rates for programme attendees remained stable, whereas 40% of the control had 

re-offended (Dutton, 1986). However, subsequent studies have not been able to report such 

strong effect sizes (Walters, 2010). Evaluation research on the effectiveness of living 

without violence programmes often report small effect sizes (Akoensi et al., 2012; Babcock, 

Green, & Robie, 2004; Davis & Taylor, 1999), and a recent review of evaluation studies in 

Europe found that some reported improvements disappeared altogether when victim reports 

of safety and change were included in the analysis (Akoensi et al., 2012). Gondolf (2004) 

reported moderate programme effects, with half of programme attendees re-offending and 

the majority of re-offences taking place within 9 months of programme admission. Longer 

term follow-up showed more favourable results, with 80% of the sample recording no 

offences at the 2 year post-course admission mark, and 90% having not offended for a full 

                                                      
1 The most recent year for which official figures are available at time of publication 
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year. However, Klein and Tobin (2008) found that recidivism rates increased long-term, 

with a small number of men re-offending within the first year and 60% having re-offended 

within the next 10 years. Therefore, there is some confusion whether the effects of living 

without violence programmes are sustainable over time. 

In New Zealand, evaluations of HAIPP’s service provision performed at 6, 9 and 24 months 

after establishment have all have returned favourable results, with the conclusion that 

HAIPP’s efforts have been successful (Busch & Robertson, 1993). However, there are 

studies that have produced mixed results concerning the HAIPP programme. Interviews 

with partners of men involved with HAIPP have reported that while the worst physical 

abuse has stopped, often the psychological abuse has continued (Furness, 1994). In some 

instances, experiences of abuse worsened as men learnt new tactics and strategies for abuse 

from the other men in the group, using the language of the course content as a technology 

for further manipulation. Similarly, Towsey (1996) interviewed partners of men attending a 

living without violence programme in New Zealand and found a pattern of reductions in 

physical violence, but increases in psychological abuse. Therefore, there are concerns that 

living without violence programmes can actually make conditions for victims of domestic 

violence worse than before programme engagement. Robertson (1999), reviewing both 

international and national literature, concluded that living without violence programmes do 

little to increase and protect the safety of women and children, echoing the concerns that 

such programmes may actually increase incidents of domestic violence.  

Studies of the ManAlive living without violence programme, in conjunction with the 

Family Court in the Waitakere region, found that between 45% and 56% of programme 

attendees did not re-offend after programme admission (Coombes et al., 2007; Walters, 

2010). Walters (2010) reported that, of the 55% of ManAlive clients that did re-offend post-

course, 38% had at least one further arrest. Whilst the majority of the sample in the 

Coombes et al. (2007) study consisted of either programme completers (58.5%) or those 

continuing to engage in services (23%), those who withdrew from the programme (18.5%) 

showed much higher recidivism rates, with 65% re-offending post-course (compared to 

38% for programme completers and 45% of those who were still attending programmes at 

the time of the study). Walters (2010) also found that programme completion reduced 

recidivism, with 48% of programme completers re-offending compared to 63% of non-

completers. This suggests that programme attrition is associated with a higher rate of re-

offending than programme completion. Limited motivation for change has been linked to 

higher recidivism rates, which may account for some of the more disparaging results 

regarding programme effectiveness, as well as the often reported high attrition rates 

(Zalmanowitz et al., 2013). Withdrawal from programmes is a well-documented concern 

for living without violence programmes, with attrition rates of 40-50% reported (Connors, 

Mills, & Gray, 2011).  

Furthermore, motivational issues may account for the higher recidivism rates for mandated 

clients. Walters (2010) found differences in re-offense rates associated with referral 

method, with 68% of those mandated to attend a programme re-offending, compared to 

48% of self-referrals. Mandated clients may be understood as being externally motivated – 

attendance on the course is motivated by court requirements. Self-referred clients, however, 

may be considered to be more internally motivated – volunteering on a living without 

violence programme because of a self-identified need, or desire, for change (Zalmanowitz 

et al., 2013). Research has shown that clients who hold greater internal motivation, or 

readiness for change, have shown more promising programme effects (Connors et al., 2011; 
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Zalmanowitz et al., 2013). In contrast, Miller, Gregory and Iovanni (2005) found that those 

who were externally motivated and were attending the programme to avoid going to prison, 

demonstrated little motivation for change and limited understanding of responsibility and 

accountability. Indeed, the addition of a motivational interviewing component  in living 

without violence programmes (designed to heighten internal motivation) has shown 

promise for improving programme completion, reducing recidivism, and also demonstrating 

important processes of change such as challenging understandings of provocation and 

improving participation during programme attendance (Connors et al., 2011; Zalmanowitz 

et al., 2013).  

Complexities in Evaluation Research 

The mixed and confusing results regarding the effectiveness of living without violence 

programmes may, in part, be a product of the inherently complex nature of domestic 

violence. Research has noted that psychological and verbal forms of abuse are more 

frequent that physical acts of domestic violence (Lievore et al., 2007), and yet much of the 

recidivism data relies heavily on reported incidences of physical violence, in particular acts 

serious enough to attract the attention of police and other professional organisations 

(Shepard & Pence, 1999). As Gulliver and Fanslow (2012) note “there is a concern, 

however, that only counting severe cases would result in an impression that only ‘serious’ 

injuries are sufficiently important, when in fact the difference between a serious and non-

serious case may only be the speed at which the victim could run from the perpetrator” (p. 

20). Given the majority of domestic violence escapes the attention of the police (Fanslow & 

Robinson, 2010), reliance on police recidivism data may obscure the level of abuse still 

occurring, whilst privileging physical forms of violence, therefore silencing the patterned 

and insidious elements of domestic violence and the relational context in which it occurs 

(Lievore et al., 2007).  

The concerns with reliance on recidivism data suggest that other methods may be required 

to increase our understandings and knowledge regarding the effectiveness of living without 

violence programmes. Morgan and O’Neill (2001) evaluated a New Zealand men’s living 

without violence programme using qualitative discursive methods, as opposed to the more 

popular method of statistical analysis of recidivism data. They found that accounts of 

violence shifted as a result of participation in, and exposure to, the programme’s 

curriculum, with men’s accounts demonstrating a movement towards ownership of 

behaviour, accountability and responsibility for their actions. However, studies which 

utilise men’s self-report measures as an indication of recidivism may also produce 

underestimations of the amount and nature of further violence (Gondolf, 1997; Lievore et 

al., 2007). Tutty et al. (2001) reported that men’s self-report measures indicated significant 

positive effects from the attendance of living without violence programmes, but other 

measures suggested abuse continued to occur. As mentioned earlier, sometimes when 

victims accounts are included for evaluation analysis, supposed ‘improvements’ reduce or 

disappear (Akoensi et al., 2012). This suggests that evaluations could strengthen their 

findings on effectiveness by combining qualitative and quantitative methods, enabling a 

more complete and comprehensive, albeit at times conflicted, picture of success or 

limitations. 

Evaluation research may also show conflicted results due to sampling issues. Domestic 

violence research is notoriously plagued by low response rates (Gondolf, 1997). This may 

be a reflection of the complex social arrangements of those affected by domestic violence, 

with many of those previously involved with services having moved away and no longer 
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locatable (Ellsberg, Heise, Peña, Agurto, & Winkvist, 2001). Furthermore, often due to the 

sensitive and personal nature of domestic violence, it is not uncommon for those who are 

able to be contacted to decline to participate (Ellsberg et al., 2001). This may introduce 

sampling bias, with those who are able to be contacted, who pass safety and risk 

assessments, and who agree to participate representing certain ‘types’ or groups of 

offenders and victims. For example, Towsey’s (1996) and Coombes, Morgan, Blake and 

McGray’s (2009) studies on victims accounts of safety only included those women who had 

separated from their partners. This may either over-exaggerate programme effectiveness or 

under-report recurrence of abuse over time.  

Follow-up periods are a frequent concern for evaluation research. Unfortunately, due to 

research constraints, it is common for follow-up periods to be relatively short (Dobash et 

al., 1999; Gondolf, 1997). It has been argued that shorter follow-up periods may over-

estimate programme effectiveness (Feder & Wilson, 2005; Hamberger & Hastings, 1993; 

Klein & Tobins, 2008), with concerns that successes of programmes based on evaluations 

immediately after course completion may be a product of the ‘honeymoon period’ 

(Rosenbaum, 1988, p. 101), a period of time where offending is low due to established 

patterns in the cycle of violence. Other studies warn that reduced violence levels observed 

soon after programme completion may reflect temporary changes, and longer-term follow-

up periods are better equipped to measure the programme’s effectiveness in producing more 

long-lasting and sustainable changes (Klein & Tobin, 2008). 

Furthermore, there appears to be little-to-no consensus, or documented evidence, of what 

mode of service delivery is most effective for living without violence programmes in 

evaluation research (Akoensi et al., 2012). Whilst programmes with a group structure 

appear to be more effective than individualised style courses (Robertson, 1999; Walters, 

2010), the varying modes of service delivery, such as pro-feminist and cognitive 

behavioural treatment, show no strong advantages over one another (Akoensi et al., 2012). 

However, as Akoensi et al. (2012) note, most programmes incorporate components of all 

approaches as opposed to providing a pure form of any service modality, making it difficult 

to identify what processes and approaches are most effective.  

Finally, there appears to be little consensus as to what ‘effectiveness’ means in relation to 

living without violence programmes (Akoensi et al., 2012). There are solid arguments for 

various measures of ‘effectiveness’: a reduction in criminal offending shows us empirical 

measures of violence and lethality; men’s accounts of change give us insight into the 

processes of change and subjective understandings of the course content; and women’s 

accounts of their (ex) partners engagement with programmes provides us with the lived 

experiences of safety and change for those most affected by domestic violence. With the 

complexities and problematics of evaluation research in mind, the current study sought to 

evaluate the ‘effectiveness’ of the Te Manawa Services Men Living Free from Violence 

Programme utilising all 3 measures cited above in the hopes that a comprehensive and 

complex picture of effectiveness may be developed in order to deepen our understandings 

of if, and how, the Men Living Free from Violence Programme works to reduce and 

eliminate domestic violence in the local community. 

1.4 Te Manawa Services 

Background 

The present study is an evaluation of the Men Living Free from Violence Programme 

developed and provided by Te Manawa Services, a domestic violence service provider in 
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the Manawatu, New Zealand. Te Manawa Services was first established in 2000 as a 

response to community agencies working with domestic violence in the area identifying a 

need for a localised response to family violence in their community. With the support and 

encouragement of the National Network for Stopping Violence Services, Feilding Police, 

local Women’s Refuges and Safer Manawatu, Te Manawa Services was formed.  

Initially the focus was on providing a men’s living without violence programme and an 

associated Family Support Service to the partners of men on the programme. With partner 

safety as a priority, Family Support Services were offered to women, providing information 

about the programme, advocacy services, and safety assessment and monitoring. In 

instances where there were no legal constraints (such as a protection order) or significant 

safety issues present, women’s involvement with their (ex) partners’ programme 

engagement was encouraged, with women often involved in intake procedures and review 

sessions, contributing to the establishment and monitoring of programme goals. To ensure 

the inclusion of partner and family services did not present additional risk to the families of 

men on the programme, practices such as talking to the men about these processes, asking 

them to sign an agreement ensuring that this would be a safe and respectful process for their 

partner and that they would respect her input and feedback were established.   

The incorporation of Family Support Services and partner involvement was a significant 

point of difference for Te Manawa Services. The founders of the agency, having a 

background of providing domestic violence programmes in the community and at the 

Manawatu prison, believed that the dominant practice of excluding the input of partners 

enabled the men to become further empowered and excused from accountability to their 

partners and families. It also kept women uninformed and excluded from opportunities to 

access the learning, the goal setting and the evaluation of progress considered to be 

essential in supporting the development of a safe and healthy family life for them and their 

children. 

Throughout the first year of operation, Te Manawa Services met with local community 

services, groups and referral agencies in order to discuss the services and support Te 

Manawa Services could offer their clients, and to establish interagency connections and 

relationships. Regular meetings were held with various community agents, national 

domestic violence organisations and government service providers. 

In addition to the Men Living Free from Violence Programme and Family Support 

Services, Te Manawa Services introduced a Women Living Free from Violence Programme 

in 2001. The women’s Programme was provided as an individual course until 2008, when it 

was developed further and delivered as a group programme. This programme is continuing 

at the time of this evaluation as a 16 week programme that is open to any women to join 

after an initial intake assessment with the programme facilitators. 

In 2002, after extensive consultation with the local community, Te Manawa Services 

expanded the services they offered to also include an anger management programme for 

young people aged eight to eighteen. This programme was piloted in various forms, with 

those in the community working with young people making referrals and evaluating the 

youth programme. As a result, the Te Manawa Services Youth and Parenting Programme 

was developed and established. The Programme works with young people alongside a 

parent/caregiver to address anger problems for youth. As was seen with the inclusion of 

Family Support Services with the men’s Programme, it became apparent that working with 

the wider family and not just the young person in isolation was the key to better 
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engagement and long-term positive outcomes. This programme is still running and receives 

referrals from all over the Manawatu. 

Te Manawa Services also contributed to, and was the lead agency in, the formation of the 

Manawatu Abuse Intervention Network (MAIN), a network developed to enhance the 

collaboration, coordination and organisation between local agencies dealing with families 

affected by domestic violence in the community. To date, at least 40 agencies are now 

involved with MAIN in the local area, and in the Te Manawa Services 2005 – 2006 

manager's report it was noted that CYFS and the Ministry of Social Development (MSD) 

considered MAIN to be one of the more successful collaborative initiatives in the country. 

Approach to Reducing and Eliminating Domestic Violence 

At the heart of Te Manawa Services is the desire not only to reduce all forms of violence 

and abuse, but also to support new ways of developing positive relationships, self-respect, 

kindness and caring. Te Manawa Services is a strengths-based initiative, and their vision 

statement is “Adults and children thriving through safe and healthy relationships”. 

Their Mission is 

 To develop people’s knowledge, understanding and commitment to healthy and 

respectful relationships by delivering a range of high quality programmes and 

support services.  

 To collaborate with community agencies and groups to ensure the best responses 

for their consumers and outcomes for the community. 

 To develop dynamic programmes to meet the changing needs of their community. 

Te Manawa Services adopt a systemic approach to the issue of domestic violence and 

service provision, and operate in a manner that is inclusive of whānau and supportive of 

community systems. They are guided by the principles of accountability, equality and 

respect. Te Manawa’s focus is on eliminating violence within the community, prioritising 

the safety of women and children, and working in a way that empowers health and 

respectful relationships for all community members. They are committed to promoting 

public awareness and understanding of the effects of domestic violence, developing strong 

working relationships with supporting organisations, and contributing to desseminate 

knowledge in a manner that is accountable to the wider community. Their six key strategies 

to achieving their objectives are: 

7. To continue to provide high quality programmes and support services in response to 

the identified needs of the community. 

8. To ensure that quality programmes and services on offer are known and accessible 

to the community. 

9. To initiate and engage in effective collaboration that enables the best responses and 

outcomes for clients. 

10. To build organisational capability and capacity in targeted areas (strengthening 

families) and maintain organisational capacity in others. 

11. To ensure the financial sustainability of Te Manawa Services. 

12. To grow an increasingly effective and pro-active governance team. 

Provision of Services 

Te Manawa Services solidified themselves in late 2000 as an approved provider of domestic 

violence programmes to the Family Court. That same year Te Manawa Services also gained 

provider approval with Child, Youth & Family and secured further funding and contracts 

with the Ministry of Social Development. By 2001 Te Manawa Services also had contracts 

with the Department of Corrections and Te Puni Kokiri. Numbers of clients grew sharply 
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with referrals from the New Zealand Defence Force, Department of Corrections, Child, 

Youth & Family Youth Justice Centre, other social service agencies, and self–referrals from 

the community. 

The initial Men Living Free from Violence Programme was developed by Te Manawa 

Services’ founders, Julie Miller and Phil Stanfield, along with Lawrie McConachy, a 

counsellor and psychotherapist, and was informed and guided by the National Network for 

Stopping Violence Services and Te Manawa Services Governance Board. Te Manawa 

Services are committed to ensuring their practice is built on cultural awareness and a 

commitment to providing an environment that is comfortable and respectful to all clients 

and their cultures. Monthly cultural supervision and regular training days are attended by all 

clinical staff. 

The Men Living Free from Violence Programme 

The Men Living Free from Violence Programme, in its current form, is a 16-week course 

with 4 review sessions built into the curriculum. These reviews sessions are an integral 

feature of the Programme, core to the Programme itself rather than conceptualised as an 

additional process. Family members and whānau of men engaged with the Men Living Free 

from Violence Programme are welcome, and encouraged, to attend the reviews where 

appropriate. The review sessions allow a constant assessment of service provision, as well 

as a tool to identify the specific needs of the clients and their family/whānau. The 

philosophy behind this process is that when working only with men, domestic violence 

services are ‘working with just one eye open’, whereas looking at the wider systems within 

which the client is embedded allows a more comprehensive, holistic and meaningful 

approach to goals for the future and responsiveness to issues of violence. While feedback in 

organisational documents suggests this process has generally been good, enabling 

discussions of what has and may not be working, there has been concern that attendence at 

the review sessions is primarily from those who were more self-motivated and committed to 

being a part of this process, not those who found it difficult to engage. This could mean that 

valuable information and understandings of issues and benefits of the Programme are not 

being identified.  

The Programme follows an open group format, with existing members of the group 

inducting and supporting new members alongside the programme facilitators. The course is 

highly structured, and the modules incorporate cognitive behavioural approaches (such as 

anger management), with the psycho- and political-educational approach of the Duluth 

model of intervention, addressing issues of power, equality and control. Each week, the 

men receive a workbook, which provides them with a resource on the content covered and 

enables men (and their families) to work through the curriculum immediately at home. The 

underpinning concepts of all modules are accountability and responsibility that privilege the 

safety and interests of children.  

Women and Children Services 

In keeping with Te Manawa Services’ whānau model of service provision, the Men Living 

Free from Violence Programme does not operate in isolation. The Women Living Free from 

Violence Programme is a group-based programme offered to women who have experienced 

violence, or have used violence themselves, and is similar in content and structure to the 

men’s Programme. The Youth and Parenting Programme is a 15 week, individual 

programme for youth and their parents or caregivers to help build safe and healthy families. 

Family Support Services are offered to those connected to Te Manawa Services 
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Programmes (for instance, the (ex) partners of those on the men’s Programme) and involves 

regular at-home, on site or telephone meetings that offer support and guidance. As 

discussed previously, Family Support Services are a unique feature of the service provision 

at Te Manawa Services, addressing the disempowerment some women experience as a 

result of their partner being involved in anger management programmes. Therefore, Te 

Manawa Services is committed to informing and involving the family in order to meet the 

families’ needs. In addition, Family Support Services provide the opportunity for Te 

Manawa Services to assess and monitor safety and wellbeing of women and children, and to 

allow family and whānau an opportunity to express concerns or issues they may not feel 

safe discussing in other situations. This is in keeping with the Duluth approach, where 

support for victims is integral to responses, allowing for the monitoring of safety and the 

provision of interventions that are not reliant on the offender being ‘rehabilitated’ (Shepard 

& Pence, 1999). 

1.5 Rationale and Objectives of Current Evaluation Research 

Context 

Because men’s attendance at a living without violence programme, or at least the belief that 

the men can change their behaviour, is a strong factor for women returning to, or remaining 

with their partner (Contesse & Fenrich, 2008; Dobash et al., 1999; Fanslow & Robinson, 

2010; Gondolf, 1997; Walters, 2010), it is necessary to explore whether domestic violence 

interventions actually increase safety and wellbeing for women and children. Unfortunately, 

such evaluation research is lacking (Ministry of Social Development, 2002; New Zealand's 

Parliamentarians' Group on Population and Development [NZPGPD], 2005), and without a 

solid knowledge-base regarding the efficacy of living without violence programmes, we 

will be unable to deliver informed best practice for the elimination of domestic violence in 

the community (Contesse & Fenrich, 2008; NZPGPD, 2005).  

As discussed in section 1.3, the research on effectiveness of living without violence 

programmes has produced mixed results, with some programmes reporting positive 

outcomes, while others finding minimal to no benefits through attendance. Despite the 

mixed results, Dobash et al. (1999) report that involvement in living without violence 

programmes increases the likelihood of success over the use of state sanctions alone, 

therefore more research is needed to attend to the underlying debates and issues of whether, 

how and why programmes may or may not enhance women and children’s safety. 

Community Research 

Because the effects and benefits of living without violence programmes are unclear, many 

community programme providers struggle to procure and maintain adequate funding and 

support from governmental organisations. The danger here is that community responses to 

domestic violence may become marginalised, returning the provision of services to the 

‘authorised professional’, and ultimately the voice of protest and the call for respect and 

accountability in the community may be lost (Shepard & Pence, 1999). In order to create a 

culture of change and non-acceptance of domestic violence in the community, we need to 

maintain and support community initiatives at the local level (UN Women, 2012). This 

requires evaluating existing programme provision and feeding back to the community what 

is effective, how it is effective, and what areas for further improvement/development exist 

(Contesse & Fenrich, 2008; Ministry of Social Development, 2002; NZPGPD, 2005). This 

call for research is explicitly stated in the Te Rito: New Zealand Family Violence Strategy 

(Ministry of Social Development, 2002), with principle 9 of their vision and principles 
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statement noting that “family violence prevention initatives should be continually enhanced 

as information and better ways of working are identified” (p.13). 

Furthermore, we have a Treaty obligation to support and strengthen local community 

resources (Ministry of Social Development, 2002). In order to meet the Te Rito Family 

Violence Strategy objective of avoiding the duplication of services, and the resulting strain 

and competition for limited resources, a solid knowledge base of existing initiatives and 

interventions is needed to refine and solidify best practice concerning responses to domestic 

violence in the community. Contesse and Fenrich (2008) and NZPGPD (2005) argue that in 

order to support sustainable funding for services, we need to look at evaluating and 

supporting existing local programmes rather than channelling the majority of our funding 

into the development and establishment of new initiatives. This process, they argue, will be 

beneficial in the long-term because the support of localised responses will provide services 

catered to the specific needs of communities, alongside a reduction in the burden on state-

based services.  

Shepard and Pence (1999) discuss that there tends to be a lack of culturally relevant 

treatment modalities. They argue that unless there is an examination and analysis of how 

well programmes meet the needs of different ethnic groups, delivery of culturally 

appropriate services is left to individual staff members to implement, potentially threatening 

cultural best practice. The Te Rito Family Violence Strategy (Ministry of Social 

Development, 2002) emphasises the need for a focus on domestic violence responses that 

support the interests and beliefs of Māori. It argues we must actively seek to evaluate how 

well services meet the needs of Māori clients. Furthermore, it is crucial we examine and 

support whānau centred services because such services may also be of great benefit to non-

Māori, especially since isolation is strongly related to domestic violence (Contesse & 

Fenrich, 2008).  

New Zealand society urgently requires work to be undertaken in the area of domestic 

violence to examine why, despite some of the best policies, domestic violence is still 

affecting the lives of so many of our women and children. The only way we can build upon 

services that work, and change practices that are harmful, is to start building a solid 

knowledge base of community initiatives and how effectively they increase the safety and 

well-being of women and children. Evaluation research in this area is problematic, and so 

procedures need to be developed and implemented that are reflective of the limitations of 

evaluation research on domestic violence, and actively seek to address these issues as much 

as possible through research design and implementation. We need to know what works, 

what does not work, and what is missing in order to more confidently recommend these 

programmes and avoid the risk of overselling such initiatives to women, thereby ultimately 

increasing their risk of further victimisation. 

Current Study 

In order to evaluate how effectively Te Manawa Services are achieving their objectives, the 

focus was on how the Men Living Free from Violence Programme does, or does not, 

improve women and children’s safety during and after programme completion. The present 

research adopted a mixed method approach to evaluation, utilising both qualitative and 

quantitative methods of data collection and interpretation. Qualitative methods were used to 

enable an in-depth analysis of the processes of, and services associated with, the Men 

Living Free from Violence Programme. Men’s accounts were examined for processes and 

understandings of change, non-violence and safety, with an eye for the demonstration of 
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responsibility and accountability. In keeping with the principle of prioritising victim safety, 

women’s accounts of safety for themselves and their children following their (ex) partners’ 

involvement in the Men Living Free from Violence Programme were explored.  

Walters (2010) notes that programme compliance does not necessarily equate with 

engagement, and so hearing women’s voices may provide a valuable understanding of the 

processes of change and effectiveness of intervention not accessible through recidivism and 

men’s self-report measures alone. Furthermore, it has been suggested that, although not 

previously common, evaluations need to include women’s accounts of violence and safety 

(Coombes, Morgan, McGray, & Te Hiwi, 2008; Dobash et al., 1999; Feder & Wilson, 

2005). If we are to embrace the Duluth approach with an emphasis on supporting and 

managing the safety of victims within programmes (Shepard & Pence, 1999), it is 

imperative they are given the chance to share their experiences with us. As Towsey (1996) 

notes, it can be argued that women are the real clients of living without violence 

programmes due to programme objectives of protecting and increasing their safety. Indeed, 

if we are to return to the inception of the Duluth approach for intervention, programme 

delivery itself was developed and guided by the experiences of women affected by domestic 

violence (Shepard & Pence, 1999). Therefore, it is their voices that should strongly guide 

our understandings as to whether such programmes achieve their goals and aims of 

reducing and eliminating domestic violence in the community. In addition, through 

including and listening to the men’s voices of experience, we can gain a deeper appreciation 

and understanding of the processes that facilitated change and safety, and where there may 

have been issues in achieving optimum effectiveness, the men’s voices may tell us why 

(Towsey, 1996).  

As previously discussed in section 1.3, much of the evidence gathered in evaluation 

research privileges physical violence, excluding and ignoring psychological abuse and the 

contextual elements of domestic violence. Utilising qualitative methods to include women 

and men’s accounts of change and safety can take into account context (Lievore et al., 

2007; Shepard & Pence, 1999) and the underlying processes of change (Gondolf, 1997), 

and including (ex) partners voices can prioritise women’s understandings and definitions of 

violence and safety (Coombes et al., 2008). Furthermore, qualitative methods, such as semi-

structured interviewing, can also address the previously mentioned issue of underreporting 

of abuse through producing multiple points of disclosure of violence, investing time in the 

interview process to allow participants to reflect on and remember incidents (Ellsberg & 

Heise, 2002; Lievore et al., 2007) which is not available in tightly structured or survey-style 

methods of data generation. In addition, the process of relationship building between 

researcher and participant allowed through this methodology can contribute to more open 

and detailed accounts of experiences of violence (Lievore et al., 2007). The addition of a 

qualitative component to the evaluation research can also help place violence within a 

context of lived experience, looking at the dynamic nature of understandings of safety, 

change and support. This can provide a description of how other Programmes offered at Te 

Manawa Services impact on experiences of safety and wellbeing, such as the Women 

Living Free from Violence Programme and Family Support Services.  

In order to produce an empirical discussion regarding how the Men Living Free from 

Violence Programme increases the safety and wellbeing of women and children, the 

quantitative examination of police records detailing domestic violence recidivism will allow 

a discussion of re-offending patterns before, during and after course completion. The 

addition of a statistical analysis allows the current project to be situated within the context 
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of previous evaluation research that uses re-offence data, enabling a comparison between 

recidivism rates of Te Manawa Services clients and previous research findings in order to 

assess ‘effectiveness’ in relation to recidivism. An examination of complete offending 

history before engagement with the programme to the time of data collection will allow a 

more extensive follow-up period to be explored, identifying patterns of offending behaviour 

across varying lengths of time. A statistical description of offending will also allow an 

examination of patterns of abuse by exploring the well-defined police offence range-codes 

for frequencies and patterns of the type and ‘severity’ of abuse both pre- and post-course 

completion.  
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2 Qualitative Analyses Methodology 

2.1 Objectives 

The objective of the qualitative analysis was to understand the effectiveness of the Men 

Living Free from Violence Programme at Te Manawa Services from the perspective of both 

the men who took part in the Programme, and their (ex) partners who were victims of their 

violent and abusive behaviour.  Qualitative analysis allows us to identify men’s and (ex) 

partners’ experiences through the collection and interpretation of accounts of processes 

relating to change and safety. The men’s accounts enable an exploration of how they 

engaged with the Programme, the aspects of the course that were meaningful to them, and 

how they experienced their processes of change as a result of having completed the 

Programme. The women’s accounts allow us to hear the effects of the Programme from the 

victim’s point of view, strengthening our understandings of how the men’s engagement 

with the Men Living Free from Violence Programme interacts with women’s experiences of 

safety and well-being, and the aspects of the men’s journey of change and personal 

development the women found most significant. Furthermore, Te Manawa Services were 

interested to know if they were adequately meeting the needs of their Māori clients and the 

qualitative component of this study allowed for Māori clients and their (ex) partners to 

provide accounts of their specific experiences. 

Qualitative research techniques provide us with understandings of the community 

intervention processes and procedures from various points of view. Interpretative 

Phenomenological Analysis (IPA) was used because it allows a focus on the meaning that 

participants ascribe to the events they experience; to broadly explore areas of concern and 

be guided by participants’ interests; and to represent interactions, experiences, points and 

patterns of meanings that thematically emerge from our analysis of participants’ accounts. 

IPA is also sensitive to diversity in participants’ accounts, allowing us to consider cultural 

and social differences as well as the complexity of specific experiences (Eatough & Smith, 

2008; Smith & Eatough, 2007).  

Specifically, this study asks the men: 

How do they feel they have changed as a result of programme attendance? 

How have the various programme components and processes helped them reduce 

their use of abuse and violence? 

How could Te Manawa Services improve their Men Living Free from Violence 

Programme? 

How were the needs of Māori clients met? 

 And this study asks the women: 

How do they feel their (ex) partner has changed as a result of his engagement in the 

Programme? 

How have their experiences of safety changed? 

What are the processes and components of the Men Living Free from Violence 

Programme that were most significant to them? 

How could Te Manawa Services improve service provision for both them and their 

(ex) partners? 
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2.2 Method 

2.2.1 Sampling and Recruitment 

17 men who had completed the Men Living Free from Violence Programme and 20 women 

whose (ex) partners had completed the course took part in the current study. 15-20 

interviews for each gender allows for a diverse range of understandings and experiences to 

be included for analysis. Unlike statistical research methods, a small sample size is 

adequate in qualitative research because one participant’s account can generate a large 

amount of rich data, and the aim is not to generalise to a broader population, but to 

understand in-depth the experiences of those who are most closely affected by the 

phenomenon of interest – in this case, the effectiveness of the Men Living Free from 

Violence Programme. Qualitative research usually aims to include enough participants for 

data saturation to occur. Data saturation refers to the point at which no new themes are 

emerging from the accounts provided by new participants. 30-40 participants (at least 15 for 

each gender) ensures that data saturation will be met. By limiting the sample to only men 

and (ex) partners of men who have completed the Men Living Free from Violence 

Programme, we are unable to include understandings of those who do not complete 

programmes within this study. However, by restricting the sample to only programme 

completers, we are able to gain an enriched sense of how the full 16 week course works to 

reduce or eliminate domestic violence. 

Following the recommendations of the Duluth approach (Shepard & Pence, 1999), women 

and children’s safety were prioritised in every facet of the research design and process. In 

order to ensure no women or children were placed at risk as a result of participation, risk 

assessments were conducted to identify the men and women who were ‘safe’ to participate. 

This process involved Te Manawa Services staff and their extensive knowledge of safety 

and risk assessment to assist with recruitment. Informed by research conducted by Coombes 

et al. (2009) an advocate system was established whereby an acting staff member adopted 

an advocate role in the recruitment process. This involved an initial safety check utilising 

Te Manawa Services client file information to identify any previous or current safety 

concerns so that appropriate participants could be identified.  

For the women participants, recruitment did not proceed if client files revealed that women 

were still involved with men who posed a significant level of risk. If the files revealed no 

safety concerns, the advocate then made contact with women by phone to invite them to 

take part in the study. During this phone call, any potential current safety issues were 

explored and the invitation was not extended to any woman who expressed concerns about 

her safety at the time.  

For recruiting the men participants, client files were reviewed to assess whether 

participation may result in risk for their (ex) partners. Reasons for not proceeding with 

recruitment at this point were if the men exhibited a high level of violence towards their 

partners while on the programme and/or assaulted staff members. If no safety risks were 

identified, the advocate made contact via a phone call and if no safety issues were raised 

during the call, the invitation to participate was offered. 

In extending invitations to take part in the study, the advocate explained the purposes of the 

research to the potential participant and asked if the researcher could make contact them to 

discuss participation in the study more fully. If the potential participants declined, no 

further action was taken. If the men and women agreed to allow the researcher to contact 

them, their name and phone number was given to the researcher to make direct contact. The 
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researcher then rang the potential participants and if they were still willing to participate an 

interview time and setting was arranged. 

Issues of confidentiality are vital to ensure safety processes in domestic violence research 

(Shepard & Pence, 1999). Women may be placed at risk of further harm if their (ex) 

partners discover they have been discussing issues of intimate partner abuse and violence 

(Ellsberg & Heise, 2002). Therefore, the current research sought to build mechanisms to 

ensure, as much as possible, confidentiality in the research design and process of 

recruitment. After initial contact by the staff advocate, the researcher became solely 

responsible for the recruitment process. Therefore, although the Te Manawa Services staff 

advocate was aware of the initial potential pool of participants, they were provided no 

information which could identify those men and women who accepted or declined to 

participate.  

A number of women did decline to participate. Although the researcher did not ask for an 

explanation, the women provided reasons such as busy work schedules and not wanting to 

discuss their experiences of their (ex) partners violence or programme attendance. A 

number of men also declined to participate and offered reasons such as protecting their 

professional reputation and not wanting to discuss details surrounding their involvement 

with the Men Living Free from Violence Programme.  

2.2.2 Data Collection and Analysis 

This project was reviewed and approved by the Massey University Human Ethics 

Committee: Southern A, Application 11/25.  Information sheets that explained the research 

project and process were provided to potential participants at the time of the interview and 

all participants were required to sign consent forms based on the information provided 

before any interviews could take place. Consent included agreement for the interview to be 

digitally recorded. Only one participant declined to consent to the interview being recorded. 

In this instance, the interview proceeded, but no transcript could be generated. This 

interview provided the interviewer with further information that informed, but was not 

included in, the analysis. All participants were given the option to review their transcripts 

before they were used for analysis. Consent for release of transcripts so that extracts could 

be used in the report to illustrate the analysis was given either verbally directly after the 

interview or in written form if participants wished to read and edit their transcript before it 

was included in the analysis. 

Interviews were initially conceptualised as ‘semi-structured’, with a set of interview 

prompts developed to ensure that the topics identified by the researcher as significant to the 

research question were covered. However in practice the interviews tended to flow more 

easily and comfortably in a conversational style led by the participant due to the sensitive 

nature of the topics discussed. Interviews lasted, on average, between 45 minutes and 2 

hours. They were held in various locations: women participants’ own homes; Te Manawa 

Services building; Massey University Psychology building; and local cafés. Only women 

were interviewed in their own homes, and men were interviewed in public spaces or 

workplaces to ensure researcher safety. All interviews were digitally recorded and 

transcribed word for word as accurately as possible, whilst allowing for clarity of reading.  

Individual transcripts were read through several times and preliminary themes and units of 

meaning were organised in to larger, related clusters. Through continued close reading, 

these clusters of meaning were then reduced and refined, organised in to super-ordinate 



20 | P a g e  

 

 

themes and the sub-ordinate themes
2
 that reveal the larger theme’s nature and significance. 

Finally, the interpretative analysis of the subordinate themes was presented in a narrative 

context to document the detailed progression of the men and their (ex) partners’ experiences 

of the Men Living Free from Violence Programme from pre-referral to post-completion
3
.  

Tables 1 and 2 present the super-ordinate and sub-ordinate themes for the men and 

women’s analyses. 

Table 1 

Super-ordinate and Sub-ordinate Themes for the Men’s Analysis 

Super-ordinate Theme Sub-ordinate Themes 

Areas of Change Development of Social Networks 

Anger Management 

Understandings of Abuse 

Feeling Changed 

Developing a Community Conscience 

 

Accountability and Responsibility Provocation 

Consequences 

 

Processes of Group Learning Non-Judgemental Environment 

Vulnerability/Emotionality 

Situated Perspectives 

Time Away From Staff 

Mentoring/Role Modelling 

Dispelling Stereotypes 

Minimisation 

 

Processes of Engagement Relating to Self 

Awareness of Problem 

‘Click’ Moment 

Motivation 

Gradual Engagement 

 

Presentation of Curriculum Booklets 

Multiple Engagement Methods 

Length 

                                                      
2 It must be noted that similar themes had different meanings for the men and women. For instance, in the following analyses, 

‘development of social support’ is a theme that emerged in both the men and women’s accounts, however they represent 

different content. The development of social support in the men’s accounts related to a change the men said they experienced 

as a result of the Programme, whereas the women talked about it as a process of their (ex) partner’s group learning process 

that helped them engage with the course. 
3 In order to protect participants’ identities, not all quotes relating to themes were included in the current report. The best 

quotes were chosen and quotes that were too specific to ensure anonymity of participation were excluded. 
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Open Door Policy 

Graduated Services 

Staff Relationships 

Co-Gendered Facilitation 

Meeting the Needs of Māori Clients 

(Ex) Partner/Family Involvement Reviews 

Wrap-Around Services 

 

Table 2 

Super-ordinate and Sub-ordinate Themes for the Women’s Analysis 

Super-ordinate Theme Sub-ordinate Themes 

Areas of Change Communication 

Anger Management 

Parenting 

Reconnected Sense of Family 

No Change 

 

Group Learning Environment Development of Social Support Networks 

Vulnerability and Acceptance 

Minimisation 

 

Patterns of Abuse Physical Violence 

Psychological/Emotional Abuse 

Control 

 

Accountability and Responsibility Motivation 

Provocation 

Consequences 

 

Presentation of Curriculum Responsive to all Levels of Ability and Need 

Booklets 

Reviews 

Length 

Open Door Policy 

Need for Continued Services 

 

Partner/Family Services Family Support Services 

Women Living Free from Violence 

Programme 
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Youth and Parenting Programme 

Partner Support as a Measure of 
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3 Men’s Analysis 

3.1 Areas of Change 

3.1.1 Development of Social Networks 

It was often reported by the men that prior to engagement with the Te Manawa Services 

Men Living Free from Violence Programme, they felt isolated from social support. They 

said they had few friends, or few opportunities to spend time with others and talk about 

their thoughts and feelings. 

I can still sort of be quite a loner at times - Richard 

I didn’t really have too many friends or bases that I could go and talk to, so when I came here 

it was brilliant - Peter 

This social isolation was often related to constructions of masculinity, where there was an 

understanding that being a ‘man’ in New Zealand meant that you do not talk with others 

about your concerns or emotions. 

I didn’t really have anyone to talk to, you know, being a classic male - Peter 

Girls seem to be able to talk about stuff. They have a mother or a sister that they can go and 

have a cup of coffee and talk about stuff and moan about men and get it off their chest and 

stuff, where guys just aren’t very good at it at all - Derek 

Typical kiwi blokes, we don’t talk about feelings and that sort of stuff, aye - Simon 

The men were not comfortable with the stereotype that ‘men’ do not talk with others. They 

were aware that limited social support was not helpful, and may have contributed to the 

reasons why they were admitted to the Programme. They talked about a lack of 

environments where men could go and share their experiences, concerns and thoughts with 

each other in a socially supportive forum. 

Men sort of get sort of isolated or they sort of just work on things themselves, but I think we 

need to get out and be with other men too - Richard 

I think maybe, it sounds like a real chauvinistic view, but I think that the whole concept of 

pubs was a good idea in the old days, especially back to 6 o’clock closing, that they can go to 

other guys and vent some stuff before they go home to their families - Derek 

It would be good if you could get the concept of a place to go for guys to talk and I always 

wondered whether that was practical and how you did that and how it could still stay positive 

- Derek 

Therefore, the group environment helped decrease the men’s isolation by providing them 

the opportunity to talk with others about their thoughts and feelings. The men began to open 

up, sharing experiences with the group that they may not have felt comfortable doing so 

previously, and began to build social support networks that were often missing in their lives 

prior to the Programme. 

There are certain things which bug me and I may not talk to her or I may not talk to anybody 

else, and I just came down to Te Manawa and they sort of bring out things there - Richard 

We’d talk about how we think we’re doing on the course, we’d talk about how we’re doing 

with things at home and how we’re doing things at work and how we now treat our bosses 

and stuff like that - Jason 

The men formed relationships and bonds with the others in the group. They began to 

consider other group members as friends, despite them often being very different to one 
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another. The development of strong friendships within the group helped the men feel cared 

for and supported, whilst also giving them the opportunity to care for and support others. 

One of the things about the course that I did like was the male talking, bonding thing that was 

going on with the group - Derek 

You spend so much time with each other, it’s like a family - Richard 

In some instances, the friendships and social networks developed on the course were 

maintained by the men outside the group. The men were able to organise social nights 

between themselves where they could come together and relax, serving to maintain the 

positive momentum they had developed during the Programme sessions. 

We all stayed in the same course and we got to know everyone and it got to the stage that 

every Tuesday night we turned up there and, after the course had finished, a few of the guys 

would turn up to our house, and we’d have a coffee or a beer or a bourbon or whatever. 

We’re not supposed to drink, but we did. But a lot of the guys would just turn up to our house 

on a Tuesday night because we felt like we had to be somewhere so we just carried on - Jason 

The development of social support was then able to be translated beyond the group 

environment into the men’s situated lives, helping them (re)connect with family, friends 

and workmates outside the Programme. They began to develop positive social networks that 

enabled them to draw strength and support from others in order to share and cope with their 

day-to-day experiences, developing a positive, communicative outlet for their emotions and 

anger when needed. 

I think maybe I realised that us men weren’t that great at talking about our problems. One of 

the things that the group thing made me do is look for other men to talk to when you’ve got 

things worrying you. Well, it doesn’t need to always be men. I can now talk to one of the girls 

at work about stuff and usually it’s a two-way conversation - Derek 

It started from inside the course helping me realise if we can talk together as a group of 

strangers amongst men, then it’s even easier talking amongst your family - Thomas 

Not only did the development of social support networks help increase the men’s feelings 

of connection and friendship, but it also helped the men maintain non-violence in their 

lives. The men said that after solid social support networks had been developed, situations 

that normally would have elicited a violent or abusive response were coped with in a 

supportive and positive fashion through talking with, and receiving help from, others. By 

being able to talk and discuss with others any problems or concerns they had, the men were 

no longer ‘bottling up’ their worries. In a sense, the development of social support networks 

created a safety net and ensured the teachings of the Programme were maintained in 

moments of crisis outside the course. 

That kind of helped me realise I do have my family and don’t always have to do everything 

myself. I can ask for help. Because I never used to ask for help. I used to always just try to do 

everything myself and when I failed, shit hit the fan, everything went sideways - Thomas 

 [I learnt] not to bottle things up and to talk - Derek 

The social aspects of the course enabled the men to have ‘fun’ and enjoy attending the 

group sessions. This sense of ‘fun’ was important, as the men talked about how the ability 

to laugh and have fun facilitated the change process. They discussed how they had not 

laughed in a long time, and the feeling this ‘fun’ gave them helped them realise that they 

would like more enjoyment and happiness in their life, instead of being serious or angry for 

the majority of the time. 
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The more I laughed, the more I felt better and the more I realised that laughter was a good 

thing, and I think actually, in general today, one of the problems with society is that we don’t 

have enough humour in our lives - Derek 

A concern that arises from development of social support networks within the group is that 

this sense of social bonding may sometimes serve to reinforce understandings of 

provocation. Here, the men get together, talk and complain about all the things that annoy 

them, reinforcing the idea that their issues stem from reactions to other people’s problems.  

It was a couple of hours away with like minded guys thinking about stuff that was pissing 

them off - Simon 

Furthermore, for some men the social aspects appeared to detract focus away from the 

underlying principles and purposes of the Programme. Some men talked a lot about how 

enjoyable the group was and how they had developed strong friendships, but spent little 

time discussing other benefits of the Programme such as changing abusive behaviour and 

beliefs. This suggests that, for some men, the focus on social support networks may 

override, or perhaps distract from, the examination of issues of abuse and violence.  

The whole 2 hours was a smoko break, a comedy club - Jake 

One frequently noted concern with the course was that the sense of companionship, 

bonding and connection the men developed in the group social support network was 

severed once they had completed the Programme. The men talked about how they missed 

their relationships and time spent with the facilitators and group members once the course 

was completed.  

I was quite upset to leave because, you know, I’d built a lot of quite good bonds with all the 

facilitators and it was almost like this was my time for an outlet, you know, every Tuesday at 6 

o’clock and I used to look forward to it. It was crazy. And let it out and catch up with the boys 

and it was just a really good time - Peter 

I think it’s that male interaction on a Tuesday night. Well, it could be on a Friday night for all 

I care. I think it’s just that male interaction and that’s why I love it when guys say ‘I miss my 

Tuesdays’ because ‘Yeah, I miss my Tuesdays too’ - Jake 

The men said they would like the opportunity to catch up and spend time with the group 

members and/or facilitators regularly post-course completion. They talked about how post-

course catch-ups would allow them to still feel part of a supportive network of men and 

give them the opportunity to share their thoughts and feelings with those they had 

developed open and honest relationships with. 

It seems to be that you do the course and then if you choose to finish it and not go back and 

do it again, sort of thing, then there is no follow up, there is no support afterwards or 

anything else… it’s certainly not a criticism of them, but it would be nice if there was some 

way of, once a month or every 6 weeks, bloody catch up where guys can just come along and 

if they feel like they just need to unload with a room full of guys that want to do the same 

thing one night, get some shit off your chest and have a chat to the facilitators and that and, 

you know, what they might suggest and that would be really cool - Simon 

A catch up maybe every 2 weeks. A catch up every 2 weeks for the boys that are left that 

would like to go. There might be only like one or two guys turning up, but still, a catch up for 

the guys who have left that would like to go once every 1 or 2 weeks, it would be excellent - 

Jake 

On a few occasions the men had attempted to organise catch-up sessions amongst 

themselves post-course completion, but unfortunately this initiative was not sustainable 
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over time and eventually ceased to occur. Therefore, the men said they would have liked 

post-course support sessions to be included as part of the Men Living Free from Violence 

Programme service provision.  

We tried to keep in contact. A few of us, we kept our phone numbers and we met up a couple 

of times when the others had their children so that we would actually come together at a 

playground. The kids could all play together and the men could all stand there and talk and 

that did sort of come up a couple of times: ‘Oh, how’s it going for you?’ and ‘I remember you 

said this on the course, how’s that now?’ and so that was actually quite helpful, but because 

it’s not structured, it’s hard to organise. If you’ve got a set day and time when you know 

you’re going to come together, you’re going to be there - Paul 

Time flies and before you know it it’s 6 months blimin down the track and you haven’t 

bumped in to any of the people that were there and you just sort of feel on your own again 

and it would be nice to be able to go there on a Tuesday night sometimes still and just go up 

to the board and mark where you’re at and say ‘Well, I’m not where I wanted to be. I’ve 

slipped up’ and just flippin talk about it and have someone to say, ‘Well’, you know, 

‘Remember this?’ - Simon 

3.1.2 Anger Management 

Prior to the Programme, the men experienced their violent and abusive behaviour as 

stemming from poor anger management skills. 

I think also a lot of it is who I was and how I handled my anger and how I handled pressure 

with all sorts of things - Derek 

I did this course because I thought that, basically, if I learnt to control my anger and control 

my voice it might fix things between us - Jason 

Therefore, one of the most commonly stated positive changes the men experienced as a 

result of the course was learning how to deal with, and control, their anger. The cognitive 

behavioural techniques of anger management gave the men tools that enabled them to make 

better choices in response to their rising anger levels. 

I learnt how to control my anger. I learnt what brings on my anger. I learnt how to control it, 

how to flip the switch and go outside and have a breather for five minutes and then come back 

inside and get back in to it without me yelling and being scary - Jason 

Where you just start to get angry and then you can get to that real-, The only one I really 

remember strongly now is when you get to that stage where you’re just ready to pop and 

that’s one of the ones where I don’t get to that stage now where I’m really, really bad. It’s 

almost like... you have got the tools to deal with it - Derek 

It was just having choices, you know. Before I didn’t have choices. I just knew how to fight. 

You piss me off and she was all on, but I notice it’s heaps different now - Peter 

Two processes enabled the men to make better choices in relation to their anger. One was 

the development of self awareness, where the men began to build skills in order to identify 

when their anger was escalating and becoming an issue. The other process was the 

utilisation of cognitive behavioural techniques and skills to de-escalate that anger once it 

was identified.  

The Programme introduced processes of reflection to develop self-awareness of emotions 

and anger. The men learnt to engage reflexively with their thoughts, feelings and reactions 

in order to identify when their anger was beginning to rise.  

Just being more aware of your anger - Brian 
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Te Manawa Services utilises a traffic light metaphor to aid self-awareness, which the men 

found extremely useful. Within this metaphor, the green light, or zone, represents a calm or 

anger-free state. The orange zone indicates rising anger and the red zone indicates rage, or 

extreme anger. The men were encouraged to think about, and become aware of, which 

‘zone’ they were in. For instance, they were encouraged to identify the bodily sensations, 

thoughts and feelings that indicated their anger was rising and they were at risk of entering 

the ‘orange zone’. If they became aware they were in the ‘orange zone’, then they could 

apply the behavioural techniques or skills they learnt on the Programme to prevent 

themselves continuing on to the ‘red zone’, and therefore the resulting violence and abuse 

that often occurs in that zone.  

Brian: That’s a big help because you’ve got to realise when you’re in the orange zone and 

that. Sometimes you could be in the orange zone by just being hungry or something, or tired. 

Someone says the wrong thing and you could be exhausted, your muscles could be exhausted 

or something and then it’s easy for you to lose your cool. I used to have a lot of spats at work. 

Get angry at work and that, but now I don’t. I haven’t had an anger episode at work for half a 

year I suppose. 

Interviewer: And so that’s just being aware of being in the orange zone, of getting pissed off? 

Brian: Yeah, just being aware of the signs 

This was a powerful metaphor for the men to engage with. It assisted them to become self-

aware in regards to their physical bodies and psychological processes, and enabled them to 

actively manage their anger. It was also a useful metaphor to help the men identify what 

‘triggers’ their anger, so that they could monitor themselves more closely and be aware that 

the situations they are in have the potential to escalate anger. If aware of their triggers, the 

men could then actively seek to avoid those triggers, or make a conscious effort to address 

their anger if triggers are present.  

I felt myself heating up, getting angry, I’d back off. We’d talked about triggers, that was what 

I was trying to say, if you feel your triggers coming on, back off, go and have a walk or do 

whatever, so that’s what I did. I’d walk home - Matthew 

This previous quote highlights the second key process in the development of successful 

anger management: employing behavioural techniques and skills to take positive action and 

de-escalate anger. The Programme’s content offered suggestions or techniques the men 

could use, and other men in the group also offered helpful techniques they used themselves 

in their own lives. The men were encouraged to find an activity or tool that best suited them 

in order to reduce or eliminate the anger they were feeling. 

I don’t know how it came about, but when you feel yourself getting angryed up, you either 

start flicking your fingers, tapping your leg or something like that and it sort of brings on the 

brain to tell you that you’re getting to that stage. So, you just keep on tapping your leg and 

then you don’t say anything to the person you’re arguing with. You just walk out the door. 

Walk out there and have a break for about five minutes, stay out there for five minutes and 

think of something else - Jason 

One behavioural technique the men found useful was to find their own personal ‘off-ramp’. 

Here, once men were aware that they were in the ‘orange zone’, they would then look for, 

or create, an ‘off-ramp’ that prevented them from continuing on to the ‘red zone’. 

One of the lessons they had was on-, They call it traffic lights I think. I can’t remember how 

that worked, but that led to off-ramps, so you’ve got to look for an off-ramp. So, when you’re 

feeling that you’re losing it, you look for an off-ramp - Paul 
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This ‘off-ramp’ predominantly took the form of ‘time-out’, where the men would physically 

remove themselves from the situation that was producing anger or distress. 

If I came to the conclusion that is was just getting too much, leave it and come back to it. So, 

put down my toys, go do something else, come back later and pick them back up - Thomas 

You’ve just got to step back, take time out - Richard 

The underlying understanding of the use of ‘time out’ was the creation of ‘space’. The men 

learnt to create space, or distance from the situation so that they could calm down and 

cognitively process what was producing the anger and distress. This ‘space’ allowed them 

to calmly and safely choose the right course of action towards the situation, a non-abusive 

response. This was important as the men talked about how, prior to the course, they tended 

to react immediately to the situation and that this immediate response was often abusive. 

The creation of ‘space’ helped the men avoid immediate ‘knee-jerk’ reactions, enabling 

them to approach the situation in a more positive, calm manner without being abusive or 

violent.  

My mentality changed. I didn’t just snap and be reckless. I kind of approached it more 

delicately. I just thought about it more before acting - Thomas 

It makes you sit down and think before you react. If you come into a situation that’s like 

‘hmmm. Oh yeah, no’: it’s talking more than fists - Jake 

In some instances, the men learnt to consolidate anger management with underlying issues 

of control, and therefore initiated a powerful process of accountability and responsibility. In 

these instances, the men shifted their focus from controlling other people’s behaviour 

through violence and abuse to gaining control over their own behaviour.  

Something I learnt off someone, he reckons we’re like puppets and the words of people who 

are trying to control us and talk bad to us, those are the strings. The words are the strings 

and if we act or react to those, then we’re nothing but puppets. So yeah, don’t be a puppet. 

And yeah, I related to that and just heaps of things, aye, I was just trying to pull it all together 

- Brian 

A cognitive behavioural technique taught in the Programme that men found useful in order 

to facilitate this sense of self-control was the use of ‘I statements’. ‘I statements’ requires 

the men to shift their approach to rising conflict from a place of reactive anger, to 

ownership of their own emotions and feelings. The men are taught to say “I feel…” as 

opposed to “You make me feel…”, therefore taking responsibility for their own feelings 

and anger. 

Don’t say ‘you’, say ‘I’ and just count to ten. Just simple things, you know - Cody 

The concept of self-control was also a powerful process to address other issues the men 

faced such as substance abuse. This was significant as some men cited issues with drinking 

and drugs as a contributing factor to their violent and abusive behaviour.  

A lot of the times that I did have dramas were when I was having a drink - Derek 

Understandings of self-control enabled men to take responsibility for, and control over, 

their substance use. They began to shift their understandings from ‘blaming’ intoxication as 

the cause of their violence, to understanding it as a contributing factor and one in which 

they had control over. For instance, men who identified a relationship between their 

drinking and violence began to take control over their drinking behaviour in order to 

decrease the risk of abusive behaviour occurring.  
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Brian: I think it was just a build-up I suppose. Alcohol added a lot of problems to my violence, 

so I don’t get drunk anymore. I might just have one or two or something like that.  

Interviewer: Did you do that yourself or did you go to alcohol services for that? 

Brian: Nah, I did it myself. I realised that I can’t get drunk…as soon as I get drunk, anything 

could happen after that, even people I love can get hurt. So that’s why I finally woke up and 

that’s played a big factor to my violence. It’s still there, but when I’m drunk I can’t control it 

The anger management component of the course resulted in a reduction of overall levels of 

tension in the men’s lives.  

I don’t get wound up so easily anymore - Brian 

I’ve managed to calm down a lot - Jason 

At home it’s been the same, not just flying off the handle and yelling at the daughter for just 

minor things. Having a bit more patience when they’re getting ready or you’ve got to wait for 

them when they’re out to pick them up. Yeah, it taught me some patience and probably learnt 

some manners - Sam  

The overall reduction in tension levels served to produce a more positive cycle of 

behaviour, as opposed to the cycle of violence or abuse they previously experienced. This 

new positive cycle of behaviour was a self-regenerating process. Because there was a 

reduction in tension, the men felt happier and more positive, and because they felt happier 

and more positive, they no longer experienced increasing levels of tension and anger. 

When you have had a huge thing like an anger thing in your life and then suddenly you 

haven’t got that anymore, your whole life explodes in front of you and it’s like you’ve got so 

much more to look forward to, you don’t spend all this time blimin getting angry anymore, so 

your whole life just grows and there’s so much more to do and work goes better, the kids are 

happier, everything just snowballs for you - Derek 

Some men believed that as a result of the Programme, their anger had completely 

disappeared. They no longer had any issues with managing their anger. 

It’s hard to remember back to what it was like to have the [anger]. Yeah, because that’s one of 

the things I was thinking. I was thinking ‘I wish I could still remember’, but I don’t even feel 

that way anymore - Derek 

However, it was more common for men to feel their levels of tension and anger had 

reduced, but the core issue of anger was ‘still there’. In other words, there was 

management/control, but not elimination, of anger in the men’s lives. While anger 

management serves to increase women and children’s safety by reducing the risk of 

explosive ‘rage’, it still leaves an undercurrent of the threat of escalating anger in the 

relationship.  

I don’t get wound up so easily anymore - Brian 

I still get angry and yell at the kids sometimes, but I don’t think I…sometimes, I mean…um, I 

don’t think I really lose the plot like I used to. That’s been the biggest change - Richard 

While the explosive rage was managed, anger as an acceptable response remained. 

I talk to him and say ‘it’s ok for you to be angry’ - Derek 

Therefore, there remain some concerns regarding the men’s engagement with some of the 

key underlying issues associated with anger as an acceptable response. Often anger was 

presented in a way that encouraged understandings of provocation. Men would say they 

were aware they still had the potential to become angry, but that it was outside factors (e.g. 

stress, family, arguments) that caused the anger to rise above acceptable levels. In this 
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sense, the anger was not their problem, but was a disassociated reaction to stimulus in their 

environment. 

There was a whole lot of things going on in my life that were causing me to be angry - Derek 

It’s pretty much stuck. I keep telling my kids at home, I’ve got a rule at home, I don’t yell and 

scream, and don’t wind me up because I don’t like to be that person and the couple of times I 

have turned in to that person and I’ve told them-, I’ve stopped myself through it and I said 

‘look, you’ve made me this person. I don’t want to be this person. This person does not exist’ 

and then I walk out - Jason 

By disassociating from the anger in this manner, the men could rationalise their abuse as a 

discrete ‘explosive’ event and therefore not indicative of an overall, fundamental or 

underlying problem of abuse or domestic violence. 

Something would just trigger me and I’d just yell or ‘errrr’, just lose the plot, you know - 

Richard 

Often this ‘explosion’ of anger was a gradual result of stressors that had built up over time. 

In this sense, the men understood themselves to have quite good control over their anger 

generally, but once intensity of stimulus reached a certain, intolerable point, the anger and 

rage would ‘explode’. 

Then I’d just boil it all up, boil it up and then I’d blow off my steam and yell at them and I 

was always very uncomfortable with it because straight afterwards I’d feel yuck. ‘Why did 

you do that? Why did you let it come to that stage?’ - Derek 

I think there’s been change. She may say ‘Oh yeah, to a point’. Yeah, I think there has been a 

lot of change. I don’t sort of yell or try-, I mean, I do-, I can get a little confrontational with 

the kids at times, when they just push it and push it and push it - Richard 

This suggests an underlying understanding that the men are not entirely responsible for their 

behaviour at this point because they had been made to ‘lose control’ of themselves and their 

responses. At the point at which the built-up anger ‘exploded’, they were no longer acting 

like themselves, the anger that had taken control. This served to diminish or minimise the 

men’s responsibility for their abusive behaviour. 

So once that happened I just lost control of what I was doing and a loss of control is a 

horrible feeling too. I remember thinking that I didn’t like the fact that I had no control when 

I got to that boiling point and then just did stuff, and then once you were in that state, it took 

such a long time for you to actually calm yourself down - Derek 

This suggests that a focus on anger management is helpful for addressing the antecedents 

and responses to anger, but does not necessarily require the men to unpack the belief 

systems and processes of meaning-making that inform their anger response. Therefore, they 

are not challenging the legitimacy of anger as a response to stressors in the environment. If 

this ‘legitimacy’ is not challenged, often the core anger issue is left unaddressed and is still 

‘present’ in the men’s lives.  The men liken their experience to a ‘ticking time bomb’, 

where the anger is still a fundamental element inside them and threatens to re-emerge and 

escalate to abusive levels if provoked or triggered. 

I still get angry and I still-, And on Saturday I got [into a fight]…and I went home afterwards 

and I said to [her] ‘I’m so angry’ and she said ‘What are you angry about?’ and I said ‘I’m 

angry that he made me angry’. I said ‘I didn’t want him to do that to me’. So, yeah, I still get 

angry - Derek 
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If the underlying assumptions of the legitimacy of anger are not challenged, the anger 

management skills taught on course can be reinterpreted and used as a form of abuse 

against the (ex) partner. One participant discussed how he engaged with various teachings 

and then applied them to his (ex) partner in a manipulative way in order to hurt or distress 

her, whilst appearing to be the ‘good guy’. Here, manipulation was still acceptable and 

legitimate, as long as his behaviour was not angry or ‘abusive’ (e.g. yelling or using 

violence).  

I got the magical part of knowing how to control myself, how to control him, wind him and 

her up, without making them two argue. Instead of turning up there and going ‘You fucking 

cunt. Fuck you and get the fuck out. This is my time. You know I turn up here [today] for my 

time with my kids, now fuck off cunt’. Instead I’ll be like ‘Hey mate, would you like a coffee?’ 

So I’m not going there and the kids aren’t seeing me as the bad guy. The kids are seeing me 

as the good guy again - Jason 

It was more of a game, so I’d work out how to get under their nail instead of being on top of it 

- Jason 

3.1.3 Understandings of Abuse 

The men discussed that when they first entered the Programme their understandings of what 

‘domestic violence’ was consisted of physical ‘beatings’ and they were unaware that there 

were other non-physical forms of abuse. 

I thought ‘well, I’m not an angry person’. I don’t beat anyone up, never have and never will. 

I’ve never hit a female in my life - Matthew 

Some of the men rationalised the use of non-physical abuse towards their (ex) partner as a 

desirable alternative to physical violence. Here, they understood psychological and 

emotional abuse as a viable and preferable response to situations where they were tempted 

to use physical abuse.  

She was just hammering at that and I was hammering her, which kind of led to verbal-, I was 

kind of, yeah, quite intense, because I didn’t want to hit her, so I thought the next best thing is 

just to let it out - Peter 

In order to address the effects of domestic violence and abuse, Te Manawa Services devote 

time with the men to educate them about the different forms that ‘violence’ can take other 

than the stereotype of physical assault. This enabled some of the men to challenge their 

previous conceptions of domestic violence, developing an awareness that other forms of 

abuse, such as verbal, psychological and control were also forms of violence. For many 

men, the inclusion of non-physical forms of violence was important and groundbreaking, 

shifting their understandings of the acceptable (or ‘ok’) norms in relationships. It enabled 

them to recognise many of their own behaviours as abusive, therefore motivating them to 

challenge their behaviour and begin to take responsibility for these acts of abuse.  

I’ve never, ever hit my wife or children, but verbally abused them I suppose, which, even 

talking to the guys on the course, a lot of people don’t sort of associate that with being abuse 

full stop. They think abuse is where you punch someone out or, you now, that sort of thing, but 

yeah, it was sort of finding out that is abuse - Thomas 

I don’t think they were too vocal about how they felt about that other than, as I did too, 

realise that there’s areas on that wheel that we weren’t aware of and emotional abuse was 

one. How you can hold somebody down by your feelings towards them - Paul 
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Matthew: They run a video here and it must have been about the fifth or sixth week I was 

here. Heard a lot about this video: ‘We’re going to see this video’ and I watched-, Within five 

minutes of watching this video I thought ‘That’s me. They’re talking about me’.  

Interviewer: What was the video of? 

Matthew: Oh look, I’ve tried explaining it to the ladies here who haven’t seen it and its just 

violence in the home. Not physical, but verbal and mental violence and just every type of 

violence you can think of is mentioned on this video. And I just sat back and I thought 

‘Whoah, that’s me’ and I felt so stink, I really did. Every male should do this course 

This, however, remained as an area of change that the men continued to struggle with post-

course completion. Despite what they had been encouraged to learn on the Programme, 

many men continued to draw on stereotypes of domestic violence as physical beatings, 

therefore distancing themselves from the label of ‘abuser’ and minimising the effects of 

their use of psychological and emotional abuse.  

I turned around and told her ‘Look, I’m not here by court order. I’m here by volunteer. I’m 

here because I’ve got a nasty voice, I’m not here because I’ve got a big fist’. I may have a big 

fist the size of a dinner plate, but I don’t use it - Jason 

The minimisation of non-physical forms of violence was related to issues of intent. 

Although non-physical forms of violence may be experienced as distressing and harmful by 

the victim, if the men did not intend to elicit such a reaction, then their behaviour should not 

be considered as abusive, and ultimately they should not be held responsible for the harm 

they have caused. 

Interviewer: Yeah. So, you were saying that you used to use your voice as a form of- 

Jason: As a form of control. Not knowing that I’m doing it, but just ogre it out 

The issue of intent was seen very clearly in relation to acts of child abuse. There was often a 

sense that violence is a necessary part of child discipline. The intent is to be a good parent, 

therefore, from their point of view, some violence against children can, and should, be seen 

as a positive parenting procedure instead a form of abuse. 

I knew that what I was doing was illegal, but I’d spoken to a few people about it and they said 

that it works if it’s done properly  and sometimes it’s the only thing that will bring a child to 

the point where they realise that they do need to actually look after mum and dad. And so it 

was done in that calm, controlled manner. As I say: ‘It’s not like we hate you or are angry at 

you, we’re just trying to stop a particular behaviour of yours’ - Paul 

They say you can discipline your kids, but you can’t hit them. I always say, what’s the 

difference? Some people discipline by smacking on the bum - Patrick 

For those who were unable to shift their understandings of abuse, there was a sense that 

present society’s understandings of ‘abuse’ have become too liberal. Some of the men 

discussed how society has gone too far to label certain actions as abuse, when they should 

be understood as ‘normal’ or acceptable.  

Martin: Anyone that I’ve met, anyone who I know and I’ve told them I had to go to anger 

management, they said ‘What do you have to go to anger-‘, Because I’ve never-, People think 

I’m pretty laid back and no one’s ever seen me angry and I said ‘Well, I had to go for that’ 

[laughs] and no one’s ever said anything other than ‘What a waste of time’ and I said ‘Well, 

that’s society and that’s what I’ve got to do’. Like, at the end of the day, I did what I did and 

had it of been 10 or 20 years ago, probably the cop would’ve given him a clip around the ear 

for talking to his mother like that, you know. Like, when I was a young fulla that’s-, The cops 

used to give you a clip around the ear or take the keys off you or send you home and that was 

all well and good.  
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Interviewer: Things are different now, aye. 

Martin: Yeah, that’s what the cop said to me. He goes ‘If that Sheila hadn’t of been there, 

they would have just left it at that’ 

Essentially, this argument against liberalism and ‘political correctness’ allows men to deny 

responsibility for their abuse by disregarding and discounting understandings of ‘domestic 

violence’ that do not fit within their worldview. Holding on to stereotypes of ‘real abuse’ at 

times prevented the men from appreciating the effects of their abuse on others, and 

therefore they had difficulty believing they had a problem that needed to be addressed.  

Why am I here? Just because I said I wanted to shoot you? Wrong choice of words, aye? - 

Jake. 

You’re getting told that you’re the woman basher and you like to smack women over and you 

like to hit women and you like to make them feel hurt and scared and pain and you like to 

make the pain with your fist and everything else like that and I’m like ‘That’s not me. I can 

control you with my voice, I can stand up and make you cry, yeah. I know how to make you 

cry and I can make you feel like you want to just climb inside your shoe and never come out’  

- Jason 

I just kept on saying I didn’t belong there. As far as I was concerned I did not belong there. 

I’m not a violent person, but yes I do get very mouthy - Matthew 

The importance of attending to multiple meanings of domestic violence can be seen when 

listening to why men have used physical forms of abuse in the past. There is a tendency to 

privilege and attend to physical forms of violence because of the risk of lethality or serious 

injury, but the men discussed how physical abuse is used only as a last resort, when 

psychological abuse, such as manipulation and intimidation, are no longer effective at 

achieving control. 

Verbal mainly. It only got to a physical point when things weren’t going my way - Thomas 

I didn’t have any more tricks in my bag and I resorted back to my upbringing. And I didn’t 

want that to happen, but once I had run out of everything else and it was still happening-, And 

I talked to him about it. I warned him and warned him ‘Don’t do that. Don’t keep doing that’ 

and it kept on happening and that’s when I used violence - Tim 

If the men were able to experience a shift in their beliefs and understandings concerning 

domestic violence, the resultant process of engagement was quite powerful and facilitated 

the path to change. 

You think of family violence as kids getting beat up and you’re beating your missus up or 

whatever. As I said, I watched that video and I just felt ashamed. That was me. They are 

actually talking about me. They’re not role-playing, that’s me in there. And it really sunk [in]. 

It hit home. I thought ‘Whoa’. I actually went back...I went back straight from here to [her] 

house... and I apologised to her. I said ‘Shit, we’ve seen that video’-, Because she’d 

mentioned the video, so I think the women see it as well, I’m not sure. She mentioned the 

video and I said ‘Look, I’ve seen that video and I was-, That was me. They’re talking about 

me and I’m real sorry’ - Matthew 

Some men found it helpful to challenge their entitlement to anger and violence as a 

legitimate response to stimuli in their environment – the ‘right’ to treat others in an abusive 

way. The Men Living Free from Violence Programme encouraged them to reflect upon, and 

respect, the right of others to opinions that may differ from their own. This served to 

challenge the anger and violence they would normally react with when dealing with conflict 

or perceived threat in their environment. 
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What did I used to say? ‘Hi, welcome to men’s group...respect. Respect for other people’. I 

probably never said it, but perhaps I should have. I’m just thinking, that’s what I got out of it 

– respect for other people. Respect their rights, respect their right to have their opinion and 

respect it - Matthew 

I never used to see the side of other people’s opinions or took the time to look at them. Even 

at work they noticed that, but since the course, putting things into place and that, it did teach 

me a lot - Sam 

Entitlement was a powerful concept for the men as it worked as a buffer between stressor 

and response. Much like the behavioural skill of developing ‘space’ in section 3.1.2, 

engaging with issues of entitlement enabled the men to reflect on the situation at hand and 

choose a non-violent response out of respect for the other person and the awareness that 

they were not entitled to treat others in an abusive manner. 

I was always self-absorbed in to my own thoughts. If anything didn’t go my way, it would be 

alright because I’d just go beat them up. That’s why I was always arrogant and always, you 

know, didn’t give a stuff. I always thought ‘Oh well, at the end of the day, if anything goes 

down I’ll just smack them in the face’. I don’t think like that anymore. Everyone has an 

opinion and they can look how they want to look and say what they want to say - Brian 

Engaging with issues of entitlement also facilitated an ability to see the perspective of those 

who they have abused. They began to take the time to think about what other people may be 

thinking or feeling, why they may be feeling that way, and to develop enough respect for 

the other person to treat them with dignity and regard. 

We still argue and we talk about that, but I don’t storm off. I don’t-, We can agree to disagree 

and she might go down and read a book if we’ve got different views and I’ll sit and watch TV 

at the end of the night and then the next morning we’re talking again fine and that’s normal 

and I love that - Derek 

In the times gone by before I went there, like these pricks used to get angry at work and I used 

to say ‘Just either work here or piss off’, you know, so I sort of learnt a bit, like to listen to 

their reasons and it sort of did me better for that side of it, you know, to see how it all works. 

So it was quite good really as far as that went - Martin 

Becoming aware that they are not entitled to treat others in a disrespectful or abusive way 

had the potential to become a strong, positive influence in their lives, and had benefits. By 

upholding others’ rights to dignity, respect and safety, the general atmosphere of their lives 

and relationships changed for the better. 

When you respect someone’s personal life it means a lot… it makes the good better, and it 

makes the bad good, and then eventually the bad-good better - Matthew 

Control was another key concept that enabled some men to challenge their anger and the 

resultant abusive or violent behaviour. A particular session in the Men Living Free from 

Violence Programme introduced the ‘power and control wheel’, developed by women who 

had experienced domestic violence in Duluth, USA (Shepard & Pence, 1999). This wheel 

demonstrates that there are forms of abuse that are not directly physical. For those men who 

had held the belief that domestic violence was a physical act, and a severe physical act at 

that, it was very powerful to have actions labeled as abusive that related to issues of control, 

such as economic abuse, and was helpful for dismantling the legitimacy of anger.  

There was a lot of good stuff in that too because it actually shows how your power and 

control can be in subtle ways that you might not realise as power and control. Like control 

over the finances. And that’s something that you have to watch because you can think you’re 
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doing the right thing: ‘I have to hold that money back because we’re trying to stick to a 

budget’, but you’re controlling a person - Paul 

The one thing that I have taken away from the whole thing is the power and control wheel. I 

used to be quite controlling with friends, my ex and just stupid little shit I used to do - Jake 

Those who engaged with this session began to see the intimate connection between their 

controlling behaviour and abuse. They were able to reflect upon the relationship between 

domination and violence, and identify their thoughts and behaviours that needed addressing.  

I said ‘I know I can be domineering and I can be quite sort of verbally abusive at times’ - 

Richard 

I think if a woman feels like she is trapped, that is abuse - Paul 

The men who began to shift their understandings of domestic violence recognised that their 

upbringing played a pivotal role in establishing what they considered ‘normal’ or 

acceptable behaviour. Many men spoke of how their history of abuse in childhood had 

affected how they thought about, and engaged with, issues of violence throughout their life. 

My father was violent towards my mother and that was just part of life. I thought it was 

normal. I really did. I thought all men beat their wives up. Sorry to say that - Cody 

Finding out how things aren’t as always as you were brought up. My beliefs when I was 

brought up were ‘You do this, you were punished’. I was brought up like that and I suppose I 

carried on like that and then it wasn’t until going to Te Manawa that I realised that wasn’t 

the right track to follow, but through my family and that, that’s all I knew - Sam 

Through this reflection of the norms and beliefs regarding domestic violence stemming 

from family background, the men experienced a powerful realisation of how their history of 

abuse had influenced and affected their behaviour today. This helped them to identify and 

understand their own abusive behaviour, and become motivated to challenge their use of 

psychological and emotional abuse.  

My dad wasn’t particularly-, But he did have the same way of dealing with anger, and I 

remember part of the course makes you think about your own childhood and stuff. My dad 

was similar in a lot of ways. He’d get frustrated when we were helping him and things would 

go wrong and he’d get angry about stuff and I remember how I felt as a child with that, which 

I hadn’t thought about before. This is all the stuff this course does to you. It makes you really 

think about things that happened to you. Whoever came up with the concept is very clever. I 

can’t say enough about how much they changed my life - Derek 

When you understand why you have behaved the way you have in the past, when you 

understand why that’s happened, that puts you closer to dealing with stopping it - Cody 

The expanding understandings of domestic violence, and its effects, motivated the men to 

address these same issues and preconceptions of violence with their children in an attempt 

to break the ‘cycle of violence’. They talked about wanting to challenge these ‘normalised’ 

understandings of abuse with the younger generation in order to shift the culture of violence 

in NZ and make positive steps towards eliminating domestic violence in generations to 

come.  

You’re taking generational things and it still sticks. It’s still part of your psyche and 

hopefully, I want to-, The kids are going to be around and sort of get a little bit more of a go - 

Richard 

Probably by far the biggest thing I remember from it, and everything, is role modelling and 

what I’m teaching the children as being ok or not ok. So, obviously in the bad stuff, I don’t 

want my kids to grow up with that…so that was a huge, huge, huge thing. It just-, Especially 
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with the kids being young and everything, what my behaviour is showing them, that that sort 

of stuff is ok, that it’s all right and, like I say, no way in the world would I want my little girl 

to marry someone who was like me. I’d probably go round there and punch him out. So that 

was just flippin huge. That’s just like, if there was one thing, that was the biggest thing that 

stuck out for me - Simon. 

3.1.4 Feeling Changed 

Often, the men said that as a result of the course, they were ‘changed men’, a completely 

different person to who they were before they began the Programme. As a result of their 

time and learning at Te Manawa Services, they had undergone a significant and permanent 

positive change. 

I feel like a completely different person today than I was when I first went in there - Derek. 

It changed my life, let’s put it that way. It really has changed my life dramatically - Matthew 

This change was described as liberating - they had discarded their previous identity that was 

holding them back and holding them down. This ‘new man’ gave them a sense of pride, 

hope and accomplishment. 

Walking away from something that could have been, and knowing what you used to be like, to 

what you are now, walking away from it, yeah, it was fulfilling. It’s so empowering. It’s 

brilliant - Peter 

My whole life’s changed today and my family’s lives have changed. It’s pretty positive as far 

as- Even my boss, who I didn’t want to find out that I was going to anger management…sent 

me an email that said that it was really good that I was in a really good place in my life - 

Derek 

Most men said that they no longer used violence in any form in their lives as a result of 

their engagement with the Programme. 

I think I’ve learnt quite a bit. I’m not violent anymore - Brian 

One significant difference between the ‘changed men’ and those who experienced ‘reduced 

levels of anger’ was how the changes experienced on the course had become habit, or a 

‘part of them’. In this sense, non-violent reactions and behaviours to stimuli in the 

environment were the natural way the ‘changed men’ now interact with the world, instead 

of a forced effort to redirect previous tendencies towards being abusive.  

Thomas: It happened without realising it. At the start I’d notice it, but now it’s just kind of 

become habit, a part of life.  

Interviewer: That’s really cool. 

Thomas: Yeah, whereas when I was doing the course, some of those moments would happen 

and I’d sort of stop and think and ‘Well, that’s not going to be good if I do that or this’ and do 

this instead. 

Interviewer: And so now it’s just natural? 

Thomas: Yeah it is 

3.1.5 Developing a Community Conscience 

One of the principle aims of Te Manawa Services is to produce a broader social change and 

reduction/elimination of domestic violence in the wider community. It appears that this aim 

is being achieved through the course, or at least is on its way to being achieved, as the men 

discussed how they were now motivated to actively challenge and address issues of 

violence in their community. Many men talked about how they have suggested the course 

or referred their friends, family members and acquaintances to the Programme, or would do 
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so in the future if they saw it could help someone. They appreciated how much the course 

helped them to challenge their abusive behaviour and to educate them about violence and 

abuse, and they wanted others to share those changes and their new knowledge. 

Sam: If they were going down the same track and I was close to them, I would suggest Te 

Manawa. I did to one of my other friends at the moment. He goes ‘Oh, I think I need to look at 

doing some anger management’ and I gave him the phone number for Te Manawa, so he’s 

meant to be getting into there  

Interviewer: Wicked. And is he enthusiastic about it or is he in the same place that you were? 

Sam: He sort of blames his missus, most of it he’s blaming his missus for and I’m like ‘Well 

hey, it takes two’ and I didn’t have a problem [laughs] and when I got there I found out I have 

a big problem 

I’d like to share the whole thing because some positive thing like this, which is quite huge for 

me, is-, My whole life’s changed today - Derek 

In conclusion, the Programme works. It really does work. I have to say that and I’ll reiterate 

it time and time again at the risk of repeating myself over and over and over. But as I say, it’s 

a matter of trying to get it out there. And, as I say, word of mouth helps - Richard 

Some of the men discussed how they have adopted a mentoring role in the community, 

becoming actively involved in the lives of men who are exhibiting issues with abuse or 

violence. Through the changes experienced on the course, the men were eager to offer help, 

guidance and role modelling to men who struggle with violence like they once did. They 

were able to identify problematic behaviour within their social relationships and were 

invested in being involved in other men’s journey of change towards non-violence.  

He just thinks it’s cool, you know, he just thinks it’s cool to be an arsehole really, and I need 

to stay with him because I can see me in him and I just say ‘Bro, you don’t want to reach the 

age I am. What’s that? You’ve got a chance, bro’ - Peter 

The men believed that if other community members could see them acting as role models 

for self-awareness and change, it would encourage them to be open to identifying and 

challenging their own issues of abuse. By modelling no shame or embarrassment in 

admitting they had previously struggled with abuse and violence, or that they had attended a 

programme in order to address these issues, the men believed it might help motivate others 

to do the same.  These men had even been active in the local news media in order to 

promote such a dialogue and sense of openness. 

Once people knew that I’d gone to anger management, a couple of people said to me that they 

were going and it was almost like ‘If it’s ok for [him] to do it and to be open about it, then it’s 

ok for me to do it’ and I think it’s like anything, it’s like telling someone you’re an alcoholic, 

once you say it and-, So to me, the more people that do it and talk about it and then-, That’s 

why I wanted to agree to the whole thing about talking to the media because it was quite a 

difficult thing to do at the time, but I think that what the value of it was for me was that other 

people get value out of it, and I’d still like to be able to-, Like today if anybody that I know or 

had to do with has got a problem with it, then I’d like to be able to sit down and talk to them 

and maybe pass on or suggest that they come to somewhere like this - Derek 

Some of the men reflected that this Programme should be offered prior to crisis, before men 

come to the attention of the courts or police, as a preventative or pro-active measure. 

These programmes are life changing. They are life changing and they will continue to be as 

long as you get out there and reach people, but you don’t want to suddenly find that it’s 

through the justice system or visits to the local constabulary - Richard 
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It was commonly reported that courses such as this should be offered in schools or when 

young adults begin romantic relationships. The men wished that actions were taken to 

educate young men about what domestic violence is, what forms it takes and how they can 

manage their anger and learn to respect women. This would facilitate a changing of ‘norms’ 

concerning abuse in relationships and has the potential to prevent, or eliminate, domestic 

violence in the community. 

Every guy should do this. It should be part of part of the school syllabus. Once you become a 

young adult, you know - Cody 

It should be compulsory for every male, as soon as they start dating they should do this 

course - Matthew 

As a result of the course, some of the men were able to engage with the broader issue of 

violence in wider society. They began to see how violence underpins a lot of our media and 

social influences, and they recognised that the ideas, understandings and beliefs that society 

promote and support ultimately affect what we believe and how we behave. Therefore, they 

appreciated Te Manawa Services efforts towards challenging the norms of violence and 

abuse. 

Violence is part of us. We’re trying to change, society’s trying to change, but it’s going to 

take generations to change - Richard 

And through the interviews it became apparent that the men are not the only individuals in 

the wider community that are embracing Te Manawa Services as a community agent of 

change. Many men discussed how other local community agents and professionals were 

actively recommending the Programme to those who may need it. Therefore, Te Manawa 

Services are accomplishing the development of a whole-of-community network approach 

towards reducing and eliminating domestic violence in the community. 

I went to the doctor and he just rang Te Manawa when I was in talking to him and-, Or he 

suggested me ringing them. Maybe I rang them later. Which I thought was really good 

because it’s not something that I would have thought was in a doctor’s at all - Derek 

Interviewer: How did she find out about Te Manawa? 

Richard: Probably through [local mental health agency]. She was doing counselling through 

them  

3.2 Accountability and Responsibility  

3.2.1 Provocation 

Provocation was a key theme running through the men’s accounts. If the concept of 

provocation was engaged with and challenged during the course, it was a powerful 

promoter of change. However, if understandings of provocation were not challenged or 

addressed, it served to enable the men to minimise or deny their abusive behaviour. 

The men who challenged their understandings of provocation and began to question their 

entitlement to violence were able to address their own personal responsibility for their 

actions and behaviour. This encouraged them to become accountable for their abuse and 

their use of violence. While they could articulate the influences that lead to their decision to 

use violence, they could also understand that they had a choice to respond without abusive 

behaviour to a challenging situation and therefore were ultimately responsible for their 

actions and accountable for their abuse. 

She would always lash out, punch or throw something, kick, and then the easiest way was just 

to push, but because of my size and that, when I pushed it was…But I could have dealt with 
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the situation other ways and just taken off, but at that time I just used to stand my ground - 

Sam 

These men discussed how the Programme encouraged them to problematise the concept of 

provocation, and how this began a meaningful process of reflection for them. They 

developed an increasing cognitive awareness of how men who use violence are able to deny 

responsibility for their behaviour by blaming other parties, such as the (ex) partner or 

children, and that this was not a healthy or responsible way to understand or address their 

own personal behaviour. 

The powerful thing was that we were all angry and that I was responsible for my anger, 

because I used to say ‘You made me angry because you did that’ and I realised that I was 

responsible for the way I feel and I think that was huge for me. Yeah, that would be the main 

thing because you tend to go blame somebody: ‘If you hadn’t said that, I wouldn’t have got 

angry’ and you know now that it’s up to me if I chose to be angry - Derek 

Sam: Opening up to the fact that I had a problem, that’s the biggest part I think 

Interviewer: Yeah. How did that feel? 

Sam: Well, it took a little bit to get used to because as far as I was concerned I was just 

normal, I didn’t have a problem. Other people had a problem, but not me, so it came as a big 

eye opener 

However, many men continued to struggle with issues of provocation, and continued to 

blame others for their use of violence. Abusive behaviour was rationalised as an appropriate 

response to provocative situations, and in these instances they were not responsible for their 

own behaviour, and should not be held accountable.  

She started it and she went right in my face and I head-butted her, but she provoked me and 

there’s all different forms of abuse. Physical, psychological and all that. She wasn’t 

physically abusive, but definitely every other form of abuse - Cody 

Furthermore, through appeals to provocation, men could question or even deny their need to 

be on the Men Living Free from Violence Programme because the incident that led to 

referral was the other person’s fault.  

I said to her ‘You could have told me way back at the start, but after 2 years, of course I’m 

going to lose the plot. Of course I’m going to say those things’ and yet, they made me go - 

Jake 

I didn’t realise I had a problem and then I got landed with a couple of assault charges, 

though I still didn’t think I was in the wrong because it was more self-defence than provoked - 

Sam 

I was dirty on the fact that I was there because I thought this wasn’t actually my fault. It’s like 

‘He hit me first, so I hit him back’, who’s at fault? - Cody 

Understandings of provocation kept the men’s focus on blaming their (ex) partner or 

children for having to attend the Programme, and prevented them from taking 

responsibility. Some men spent a lot of time during the interview arguing why their (ex) 

partner should have been on a living without violence programme, instead of talking about 

what they could have gotten out of the Programme themselves. This deflection of focus and 

responsibility limited the ability to engage with concepts such as self-control and 

accountability for one’s own actions.  

I thought ‘This is a load of bullshit’ because very early in the piece, I thought to myself ‘I’m 

not the only one who should be doing this. There’s two parties to every incident’ and very 

early in the piece I realised, the man gets blamed a lot and they’ve got all this set up to deal 
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with-, You know, they’ve got men’s programmes, where’s the women’s programmes? Because 

the circles I was mixing with at the time, I could see the women were as bad as the men. 

Heavy drinkers, partying all weekend, living the blokey-type life and I thought to myself ‘No, 

this isn’t-, There’s something wrong here. Something out of balance’ - Cody 

It’s always the bloke that cops it. If there’s an incident between a bloke and a wife, a male 

and a female, the male cops it. That’s just the way the world works and she was as much to 

blame as me - Cody 

There were some instances where the men appeared to have challenged their beliefs 

surrounding blaming others for their abusive or violent behaviour, but continued to invoke 

understandings of provocation to rationalise the use of violence as an appropriate response 

to certain situations, minimising any wrong doing. For instance, many men discussed how 

if someone were to hurt their children, they would use justifiable violence against that 

person.  

He has twacked my daughter a couple of times I think and I have said to him ‘That’s it. Next 

time Dad’s going to step in and I don’t care where I end up, but I can guarantee you, you 

won’t be walking for a damn long time’ - Matthew 

A few men even talked about a situation where justifiable violence was used against 

another group member on a coffee break during the Programme because this individual had 

committed a particularly undesirable crime in his past.  

We all confronted him. Think we ended up in a punch-up on site there, but it was quite funny - 

Jason 

Sam: Well, he sort of did a runner one night, really fast and another night I took him out the 

side door and that, but yeah, he didn’t get back in our group anyway. 

Interviewer: Did some of the guys in the group confront him about- 

Sam: There was quite a few ready to bash him, but I thought that was pretty stupid. 

Interviewer: Yeah, especially considering what course you were doing, aye? 

Sam: Yeah, you go to anger management course and beat someone up [laughs] 

This suggests that violence is still seen as a legitimate response if it can be justified. 

3.2.2 Consequences 

Another concept related to accountability and responsibility was that of consequences. 

Accepting, and coping with, the consequences of their abusive behaviour necessitates that 

men take active responsibility for the harm they have caused and hold themselves 

accountable to those they have abused. The power of actively engaging with, and 

addressing, consequences was identified as an area that motivated change. 

They could see what it was costing them. Their circumstances had changed them. They’d lost 

contact with their children or they’re on to several (ex) partners and they realised ‘This is just 

not working’ - Paul 

However, some men talked about how they preferred to avoid thinking about the 

consequences of their actions, choosing instead to focus more on the positive gains and the 

effort they were making by being on the Programme.  

I regret sort of saying those things now and I said ‘Well, what’s done is done’, I mean, you 

can’t change it. It’s like when you pull the trigger on a gun, once the bullet’s gone, you can’t 

call it back! - Richard 

They saw that I was making an effort, even the ex’s mother and step-father, they’d treat me 

the same and that was a big one I think. If they’d sort of turned it against me and maybe come 
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at me negatively then I don’t think I would have-, It would have been harder for me to sort of 

move on and, you know? - Peter 

For one man, taking responsibility included the attempt to engage in the Youth and 

Parenting Programme with his child. In describing her refusal to attend not only the course, 

but contact with him as well, he shifted the responsibility to his ex-partner’s boyfriend 

rather than accept his daughter’s refusal as a consequence of his own behaviour. 

They had one to interact you into your kids lives and that, but-, I was going to sign up on that 

one, but my daughter didn’t want to go near me, didn’t want a bar of it. I thought that one 

would be a really good one, but my teenage daughter didn’t want a bar of it. Didn’t want a 

bar of me, she was more involved with the faggot. The faggot’s my ex’s new partner - Jason 

The avoidance of consequences enables the denial or minimisation of abuse because the 

men are able to comfort themselves with the fact that they are attending the course and are a 

‘good person’. When others do not respond in kind, then the problem is theirs, diminishing 

their responsibility for previous harms.  

Avoiding consequences may leave men unprepared to deal with the reality of the effects of 

their abuse outside the Programme. One participant described how the Programme gave 

him the tools to deal with his anger in the future, but not how to cope with the issues and 

damage that had occurred because of his abusive behaviour in the past. He knew it was 

inevitable that he would need to address these issues, but he felt unprepared to do so when 

leaving the Programme.  

The Te Manawa course talks about how to handle your cycle of violence, but you still don’t 

have a solution for these problems that you have to fix as a dad and as a partner. You do have 

to deal with those - Paul 

3.3 Processes of Group Learning 

3.3.1 Non-Judgemental Environment 

A non-judgmental environment was vital for facilitating engagement with the Programme 

content and the process of group learning. Building an environment where the men did not 

feel judged, put down, or attacked enabled the development of a more honest, trusting and 

open learning environment. From the very first group session, the men were encouraged to 

be honest and open, and were given the opportunity to experience non-judgemental 

acceptance from the facilitators and other group members. Therefore, most men felt they 

could ‘be themselves’ with no pretences, and were able to dismantle the processes of shame 

and guilt that can accompany sharing such personal and embarrassing stories of violence 

and abuse.  

You were all equal, all treated equally…Everyone was given the opportunity to speak their 

mind and in your own words. If you wanted to swear like a trooper, you went for it. If you 

wanted to bawl your eyes out, you bawled your eyes out - Matthew 

Matthew: For me, it was just the way [the facilitators] came across, you know? 

Interviewer: So, down to earth? 

Matthew: Down to earth and they treated you all equally. They-, ‘Alright, so you’re here 

because you’ve got a court order to come here, because you’ve put your missus in hospital, 

who cares? Alright, you’ve done wrong, but you’re here because you’re trying to better 

yourself’ and they treat everyone the same, and they’re a good bunch of guys, even the 

women. Because, with the men’s course, they have women helping as well, and yeah, they’re 

all good 
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You could talk openly and honestly. No one was going to put you down and it was clear to me 

right at the start, very early in the piece that what was said in the room was where it stayed - 

Cody 

This helped the men discard the defences or denial of abuse that they previously used to 

shield themselves from criticism or shame, enabling an openness for accepting issues of 

abuse and violence, and motivating a willingness to work alongside the staff and other 

group members to produce positive changes in their lives. 

But again, I think it’s just trying to get people to come along and get out of the shells and sort 

of, you know, get off that cycle. We’re here to help each other and help you. We’re here to 

help you. The counsellors are there - Richard 

The acceptance and sense of equality promoted by the group facilitators enabled the 

development of a ‘team’ approach, where the men felt part of a wider ‘family’ of positive 

change. This reduced their feelings of discomfort or ‘otherness’ and helped facilitate a 

welcoming, supportive and egalitarian learning environment. It broke down the barriers 

between ‘us’ and ‘them’ and enabled the development of an interactive and comforting 

learning journey. 

It wasn’t: ‘Well, I don’t have to do it because I’m teaching you to do it’. It was: ‘We’re part 

of the team’ and they sat amongst us. They didn’t sit in the front like a teacher. They sat 

amongst us. The men’s group were in a big curve of chairs and they would-, [One facilitator], 

she’d sit over there and ‘Oh, I’ve had enough of you this week! Next week I’m going to sit 

over there with these guys’ and it was good. So yeah, they joined in. They were like just part 

of the group and as I said, it was homely. You were made to feel welcome, all treated equal - 

Matthew 

This egalitarian environment between group members and facilitators was vital if the men 

were to respect and engage with what the facilitators were attempting to teach them on the 

course. If barriers were erected between staff and clients, then the men may not trust what 

the facilitators had to say, doubting whether they had the authority or experience to truly 

help them.  

These might be the kind of guys who are not going to listen to the facilitators. They might see 

them as: ‘You’re not one of us’, and they might be the sort of people who think: ‘You can’t tell 

me what to do’ - Paul 

The development of a non-judgemental environment is vital, for without it the men may not 

have been as open and receptive to the Programme as they were. However, there are some 

unfortunate unintended consequences that relate to non-judgemental acceptance and 

equality in the group environment.  

Accepting without judgement the men’s previous behaviours, and not actively confronting 

individuals about their abuse, has the potential to ignore or divert attention away from 

addressing how to deal and cope with consequences and criticism in the wider community. 

In the following quote, one man shares an account of an incident with a woman facilitator 

where she did not ‘accept’ his behaviour and instead confronted him about it. His 

threatening behaviour towards her in the group session was not addressed afterwards, 

perhaps to maintain the non-judgemental environment, but unfortunately what this example 

illustrates is the reinforcement of understandings of provocation and avoidance of 

consequences. By not explicitly challenging his response of intimidation towards the 

woman facilitator, a learning opportunity for how to deal respectfully and responsibly to 

those who may not be as accepting in the wider community was unfortunately lost. 
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Jason: I hate violence. I’ve never hit a woman and I turned up to her and I made her cry 

because I just turned into the ogre and I said ‘Look, I’m not the one. I’m not a violent fuck. I 

hate this. I hate that. I don’t touch-, You want to point the finger? Go to that guy there and he 

will clearly smack your head in’. I said ‘I’m not like that. I will use my voice’ and then they 

called a break and told us all to disappear. 

Interviewer: Did she address that when you guys all got back? Did she say anything? 

Jason: No. It was just sort of squashed.  

Interviewer: Did you prefer that or did you want her to talk to you about it? 

Jason: I would have liked for her to have just been kicked out really  

If the men find themselves not being ‘accepted’ or being ‘judged’, they may find it easier to 

attribute ‘blame’ for that negative encounter on the other individual. It enables them to 

rationalise what issues the women may have that ‘causes’ the conflict and why she should 

be held responsible.  

It was like ‘Ok, you’ve got issues. You’ve been sexually abused when you were a kid. You’ve 

still got issues’ - Jason 

That lady who stomped out on me basically, you know, telling me about how much I like to hit 

females and that. That really scarred me. I want that person fired - Jason 

Another concern with a non-judgemental environment is that it can unintentionally 

reinforce collusion. In some instances, acceptance was interpreted by the men as 

minimising their abuse. Some men experienced the act of facilitators meeting their stories 

without judgement as the ‘experts’ agreeing that the men did not have a problem with 

violence or abuse. Here, they believed that the staff did not think they needed to be on the 

course, because they were not like other (violent) men. 

It was good with the people at Te Manawa. [He] was excellent, you know, gets you talking, 

makes you feel comfortable, there’s no guilt thing, there’s no finger pointing…He actually 

agreed with some of my ideology and moments of silence because he actually agreed with 

what I was saying. But no, it was good, it was excellent, things were coming along with 

understanding why things were happening - Cody 

I think they sort of knew my reasons for being there and they sort of thought I was a bit 

different to everyone else too. I just had to be there because I had to be there and life goes on, 

you know - Martin 

3.3.2 Vulnerability/Emotionality 

Accessing and practicing vulnerability and emotionality was another extremely powerful 

process for the men in the group learning environment. It began to emerge through the 

men’s accounts that violence and abuse had historically been employed by many men as a 

means of self-protection. As noted in section 3.1.1, many of the men were socially isolated 

prior to course engagement and sometimes this isolation served as a protective response to 

historical experiences of violence and abuse in the men’s lives. After being victims of 

violence and abuse themselves, these men did not trust others, shutting themselves, their 

emotions and feelings off from those around them, therefore limiting their social networks 

and openness to sharing or turning to others for help and support. 

I’ve been a person that always didn’t trust anyone - Sam 

I maintain that your close friends you can count on one hand, you might know a hundred 

people, but people you talk to, who you’re honest with, who will tell you off when you’re 

wrong and you’re still mates - one hand - Cody 



44 | P a g e  

 

 

The family bit stuck to me quite a lot because I haven’t had a lot to do with my family so I’ve 

kind of-, To compensate for not having family behind me, I’ve become more defensive - 

Thomas 

Their violent behaviour, likewise, was spoken of as a form of protection. In order to protect 

themselves from being hurt, they used violence as a defence mechanism.  

I was brought up violently and that’s just why I wanted to be violent to my kids, so that when 

they get older they can look after themselves, because that’s one thing I can say, I got a lot of 

hidings when I was young, but at least I know now not many people can do that to me now - 

Brian 

Furthermore, psychological forms of violence and maintenance of control and domination 

over others was driven by a desire to protect themselves. The more control and authority 

over situations they had, the better they could prevent themselves from being hurt. 

They all seem to be that way. Vulnerable and striving, and a lot of their behaviour is fear 

driven. Fear of losing control and they think they have to be in control or bad things are 

going to happen, you know? - Paul 

Similar to the stereotype that kiwi men do not talk about their feelings (section 3.1.1), it was 

recognised by many men that it was not commonly acceptable for them to openly express 

emotions or vulnerability with others. Therefore, they wished there were more opportunities 

and avenues for men to be emotional and show vulnerability.  

Especially for men in my generation ‘Argh, yeah, whatever, it’s not going to work. I’ll go to 

the pub and do all these things and want to drive around in fast cars and this male menopause 

thing’, the old school of being tough and you’re bullet proof and, you know, men do cry, 

perhaps not as often as we should - Richard 

Through the development of social support networks and a non-judgemental environment, 

the group became a safe place for the men to express their emotions and allow themselves 

to be vulnerable. They began to see that the walls they had built in order to protect 

themselves from judgment, embarrassment and hurt were actually the foundations of their 

abusive behaviour. The men said the process of opening up, letting people in and being 

vulnerable enabled them to access their painful/shameful emotions and behaviours in order 

to begin to address them and positively work through them, facilitating healing and growth. 

It is scary. It’s ‘Hey, this is real’ and I think that’s the biggest thing on the course: is being 

able to be real and allow yourself to be real - Peter. 

It’s hard to share in front of people that you don’t know, but I think that’s part of it, that fear 

you get over of opening up your heart, and when you do that you sort of can take a look at 

yourself and think ‘Oh, yeah’, look in the mirror and think ‘Oh, yeah, I’ll change this, I’ll 

change that’ - Brian 

In a sense, development of emotionality and vulnerability acted as a catharsis to work 

through the men’s own personal history of hurt. Some of the men spoke of the burden of 

distress and guilt over abuse they had either experienced or inflicted, and previously had 

been unable to share their feelings and emotions in order to process them and heal. By 

developing emotionality and vulnerability, they were able to work through their own pain in 

a supportive and embracing environment.  

This big Māori fulla who bawled his eyes out, he started and you could see his eyes welling 

up and he stopped…The tears started flowing so he stopped, and I can’t remember if it was 

one of the guys or one of the facilitators says ‘Carry on. We’re all here. We’re listening. We 
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will help you’, so away he went. He opened up and he bawled and bawled and we all went up 

and said ‘Look, let it out’, pat him on the back…I mean, it was heart wrenching…He was in 

pain and I tell you what, by the end of the night, he was just his happy normal self. It was like 

something lifted off his shoulders. He had been quite nasty to his wife or something, I don’t 

know exactly, it was that long ago, and he felt real guilty. He really did and he needed to talk 

about it. It was awesome. It was just, you know, ‘Just let it out. We will help you through it’. 

Instead of doing our module for the night, I think we spent three quarters of the time with him 

and it was awesome - Matthew 

As this last quote illustrates, even simply seeing other group members become emotional 

and vulnerable can be quite a powerful experience for the men, helping them relate to, and 

engage with, particular sessions that they may not have emotionally connected to 

personally. By attending to, and caring about, other group members emotional pain, content 

which may have otherwise been ignored, became more powerful and memorable.  

You could see in the group that some guys would be deeply affected by a particular subject 

and I identified those days and thought ‘Oh, they’re really getting in to this’ or, you know, 

‘They’re really feeling strong about this’ which maybe didn’t necessarily flow to me, so that’s 

why the group, the way that they structure the course and stuff, is quite good, because there 

was one particular one there that dealt with some real issues that could be-, That come from 

your childhood and physical violence was involved in it, and there were a couple of guys on 

the course who were deeply affected by that and in a way it sort of brings the group together 

as well. It was quite interesting in the fact that you could see the ones that were affected 

differently - Derek 

Additionally, the emotionality of the group experience enabled the men to develop empathy 

and caring skills by helping and comforting men in the group when emotions ran high. 

It wasn’t just the staff who helped him. Guys were going over and: ‘Come on’ [makes gesture 

of putting arm around someone] ‘Let it out’, pat him on the back. As I said, it was men’s 

church. Men’s church was bloody awesome. You end up with some good mates - Matthew 

It is important to note that the facilitators were a significant part of dismantling this self-

protective barrier to emotionality and vulnerability. Their encouragement and skills of 

facilitating discussions supported the men to open up, talk about their thoughts and feelings, 

and become comfortable with sharing things about themselves they may have been too 

scared or embarrassed to admit previously. 

They’ll see a guy that’s quite pent up inside and we’ll be going through an issue on the board 

or within the group and then they’ll kind of give them a question or we’ll all get questions and 

give them a bit of a challenge and see if they speak up. I got a few because I was just sitting 

there kind of nodding my head, being shy, didn’t want to say anything and then they got me to 

speak by asking ‘Did this happen to you? How did you go about handling it?’ - Thomas 

3.3.3 Situated Perspectives 

‘Situated perspectives’ refers to the men in the group sharing their real-life experiences and 

stories with each other. During the group sessions, the men were given the space and 

opportunity to talk with one another about their histories of abuse, both as victim and 

offender, situating their concerns and course learning in the context of their real lives and 

everyday experiences. The ability to make space for talking about, and listening to, life 

experiences that were important to the men helped them to feel less alone in their struggles. 

Just being there and just listening to other people and the problems they’re having and, I 

don’t know, just a feeling that it’s ok and it’s normal and you’re not the only person in the 

world that feels like you do. You know, some people handled it better than I did and some 



46 | P a g e  

 

 

handled it worse than I did, but it’s reassuring to know that you’re not the only one that feels 

like you do and thinks like you do - Simon 

Through finding points of shared meaning in their situated perspectives, the men were able 

to personally relate to each other and develop connections between their stories. This 

helped the men discard the label of ‘other’ they often felt they were defined by, finding a 

sense of belonging and understanding.  

They do tend to get to know everybody on a reasonably personal level. Well, you do really 

when you’re talking and saying the things-, It’s quite intimate what you are saying. I mean, 

you don’t say everything that happens in your life, or doesn’t, or what’s happened, but, I 

mean, most of it comes out. And it’s good because you relate  your experiences to what the 

other guys have, the other people there-, And obviously your counsellors are putting their 

input as well, you know, experiences that they can bring in as well, which adds to the mix a 

little - Richard 

The other guys were a whole lot of varied, different people, but what we did have in common 

is that we had the anger, so we could discuss the anger and they didn’t want to know about 

my job or anything like that or-, I could understand them…But we still had the same 

understanding of what it was like when we got angry and that was the good thing about 

having that group - Derek 

Through the connections facilitated by shared meanings and experiences, the men were 

exposed to a variety of different ways to think about and respond to difficult life situations. 

Many of the men’s stories contained useful ‘lessons’ for what to do, or what not to do, 

when confronted with similar situations. This complemented the course material, as while 

the Programme content discussed issues of anger and violence in an abstracted, generalised 

way, the men’s stories were able to concretely link the themes and ideas in the curriculum 

to real life application and learning – they were able to see the teaching in practice, hear 

how it can be put into to action, and the challenges that may occur when attempting to 

translate the course learning to real life situations. This is important because it is something 

that cannot be offered by the facilitators on the Programme – real stories of struggles, 

successes, worries, concerns and triumphs of men attempting to eliminate violence in their 

own lives. 

Just people that have been in the same environment…Quite a few of the guys had been in the 

same predicament as me. You could hear the stories were similar, you could hear how they’ve 

handled things, you could hear how you’ve handled things, you could even discuss with each 

other how they went about it and no one was opinionated of you, but yeah, until you learnt 

those skills you didn’t know where you’d went wrong and I probably had been taught some of 

the skills, but didn’t know how to use them and had forgotten about them totally - Sam 

Hearing these situated stories in a group discussion format enabled the men to engage with 

a variety of different points of view and ways to approach certain problematic situations or 

issues. Likewise, the men were able to contribute their own perspectives. Therefore, the 

sharing of stories became a form of brain storming, each man gathering new ideas and ways 

to cope with problems, whilst also sharing points of view or advice they had personally 

found to be helpful in their own lives.  

It would be one of my first group experiences and I would rather do it in the group. I think 

you learn more and you see more from four or five sides than what you do just the one, 

because some topics we were on, there was right answers on this side, and they seemed wrong 

answers on this side, but they were also right. Just different ways and views of looking at 

things - Sam 
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We’d all come and we’d start off with how our week was going and two or three of us might 

have had the same situation that week that had bothered us and two of us might have done the 

same thing and another one might have had a different result because he did things differently 

and then we’d give each other advice during the break about how if you’d done it wrong or 

right, how we could correct it or do it better - Thomas 

The process of sharing situated perspectives had the additional benefit of enabling the men 

to experience moments of pride and accomplishment within the group setting. If they had 

used the skills taught during the week successfully and were given the opportunity to share 

how that experience went for them, they felt pride at being able to demonstrate their 

learning from the Programme.  

It’s more of the helping each other and being able to talk about the things that you’ve done 

during the week. Even the skills-, When you turned up, you used to have to explain the skills 

that you’ve used, that you’ve learnt over the last three or four weeks, ‘Have you used any of 

those skills?’ and you could tell the people, and sometimes it made you feel quite proud - Sam 

Hearing the situated perspectives of the other group members also enabled men to feel a 

sense of hope that they too can get through this and improve their behaviour. Because other 

men had been through similar events that they could relate to, had made progress and 

demonstrated change, it gave them hope that they could do that as well. 

You think ‘Oh, he’s having the same trouble. It can’t be that bad’. Nah, it was quite good. It 

was positive. I used to enjoy coming here - Brian 

It was just, yeah, pretty cool seeing it from a guy that’s been to the worst places that you can 

probably be and come out the other side ok - Simon 

One drawback of devoting time to sharing stories was the potential for one or two more 

vocal members of the group to dominate the group discussion with their own stories. When 

this occurred, the men said they felt frustrated and irritated at the amount of time taken 

away from more positive learning discussions. This resulted in the men feeling their 

engagement and enjoyment of the course was reduced. 

Just annoying. Just never ever let you get a word in edgewise. I mean, you’d get into your 

discussion groups and if you were unfortunate enough to end up in a group with him, it just 

killed the conversation, and they would be the nights when you just sort of walk away thinking 

‘Oh, God, I wish that guy would shut up’ and it just pissed you off, so you went home and 

didn’t sort of enjoy the night as good as you do other nights - Simon 

Furthermore, the men noted there was the risk that certain group members could treat the 

sharing of stories as a sort of competition, vying for the ‘bigger or better’ story, or being too 

forceful with promoting their point of view and shutting down alternative ways of thinking 

about the various issues and situations presented. Here, forcefully dominating the 

experience of situated perspectives served to reduce other group members’ engagement 

with the group learning environment and prevented their willingness to participate in 

discussions.  

It was just one particular guy that was just such a pain in the arse. Just everything we talked 

about, he had a bigger or better story and everything was just a matter of fact, and he’s made 

a statement and ‘It’s as simple as that. No questions asked. That’s it’ and it was just like it 

just killed the conversation. Yeah, so once he stopped coming it was good - Simon 
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3.3.4 Time Away From Staff 

As mentioned in section 3.3.3, it was important for the men to be able to interact with 

others in the same position they were in. Their peers were able to offer them something the 

staff could not – real, meaningful and shared understandings of what it is like to currently 

struggle with issues of violence in their day-to-day lives. Therefore, for the men 

interviewed, the time spent with their peer group members was as important, and in some 

cases more important, than their interactions with the facilitators of the Programme.  

You get into a little group and [the other group members] just tell you what you’ve got to do 

for next week, tell you how to relax. That was the best thing about going. I’m not saying 

listening to the teachers was bad, but that was the best thing for me because you just know 

that there’s people who want to help you, people who were going through the same situation - 

Patrick 

Although the facilitators worked hard to promote equality and a team approach between 

staff and group members, there still remained a sense of division between the ‘experts’ and 

the ‘clients’. Whilst the ‘experts’ were well-educated in issues of violence and counselling, 

they were still not seen as experts on what it is actually like to live with violence in your 

life, therefore the connections between the facilitators and the men, whilst strong, had their 

limitations. The following quote is from a man who did not enjoy the group and, while he 

was one of the minority, he explicitly raised a concern that was an undercurrent throughout 

many of the men’s accounts: the process of engaging with the other group members was 

often more powerful than solely being ‘taught’ by experts because it enabled a direct and 

understandable translation between theory/ideology and real-life behaviour and 

experiences.  

To be honest with you, they do these courses and that’s all they know. This is how you learn, 

this is how you learn, but they don’t. You take them away from that book and they’re lost and 

they need to be part of the-, Sit down, ‘Hey Bob? How do you reckon we can help John?’, you 

know? And the guy will go ‘Oh hell, yeah ok, we do this, we do that’ and ‘The time it 

happened I felt awful about it. Gee I’m glad I could talk to you’. You can’t talk-, You’re 

talking to a computer there, you know? You’re talking to a five year course. That’s all you’re 

talking to. And the guys, you can see, they go away and think ‘Christ’ - Aaron 

Because the theme of ‘time away from staff’ was quite important to most of the men, they 

often talked in the interviews about the power of the ‘smoko break’. The break was an 

opportunity for the men to engage in valuable and memorable ‘work’ without the presence 

of staff members. It was a chance for men to talk informally and meaningfully about the 

impact the course has had on their lives, and how they were integrating the course teachings 

with life outside the Programme. Here, the men were not focussed on learning new 

material, but were thinking about how the Programme integrated with, and posed or solved 

problems in, their day-to-day life. As such, the smoko break was an invaluable learning 

component of the course. 

Everybody would come outside on the smoko break and everyone would come outside and 

we’d talk on the smoko break. We’d talk about how we think we’re doing on the course, we’d 

talk about how we’re doing with things at home and how we’re doing things at work and how 

we now treat our bosses and stuff like that - Jason 

They had a little break there for coffee and that’s where the bond thing got really interesting 

with the boys because we’d talk and yack about men’s stuff away from the staff and the cup of 

tea time was very beneficial, so if you’re talking to them about it, that time was great because, 
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away from the people running it, boys can just talk about stuff and I found that just having a 

cup of coffee and a biscuit and stuff with the boys really was quite good - Derek 

During the break time, the men felt they were able to ‘be themselves’ more (as ‘men’ rather 

than ‘students’), therefore were able to meaningfully integrate the course teachings with 

their sense of self.  

I can’t put my finger on that, but it was, for me, quite strong to be having a cup of coffee with 

those guys and not to be talking so much, or not to have the Te Manawa people there and just 

be guys - Derek 

Furthermore, men said they were more honest and open during the break time. They were 

able to say, and admit, things they were not comfortable discussing in front of the staff 

members.  

I didn’t really tell [the facilitators] about those because I didn’t want them to think how nuts I 

was…but when I talked to the boys about it, they all understand. They’re like ‘You shouldn’t 

have done that, but we’re not going to say we wouldn’t do it’ - Patrick. 

As a result of the increased levels of honesty and openness during the break time 

disclosures, the advice or direction the men could give each other in these moments was 

also more direct and honest. They felt they could react to other men’s stories in a more 

‘authentic’ way during break times, creating relationships and interactions that reflected 

how they would respond to such stories or issues with friends in their situated lives. 

Because you’ve been there, you can see where the other guys are coming from, you can give 

them your advice, you can give them a kick in the arse if it’s needed basically to show them - 

Jason 

3.3.5 Mentoring/Role Modelling 

Te Manawa Services have an open door policy, which means the group is fluid, with men 

entering and graduating from the Programme at various points. Because of this, those who 

had been in the group longer had the opportunity to become role models or mentors for new 

members of the group. They were able to relate to the new members, remembering what it 

was like for them when they first started the Programme. Therefore, the men said they 

actively tried to motivate new members to become engaged with the course. They 

supported them to become more open to both their own emotions and what the course had 

to offer, and helped the new members feel comfortable within the group. This enhanced 

new members’ engagement, whilst also cementing and reinforcing the senior group 

members’ learning and change process.  

It really affects the dynamics of the group because when somebody comes in, like myself, they 

may be very upset about having to be there and very resentful and half the group have been 

there for a while and are quite enthusiastic about what the group is doing and what they’re 

getting out of it, so that brings this person out and they can see that these guys are actually 

enjoying this, maybe it’s not so bad after all. It’s a very positive attribute I think - Paul 

It’s real welcoming. All the guys that have been there for longer were quite welcoming. 

Because they had been there for longer, they were more open with what they wanted to say 

and needed to say, so we kind of drew on that for speaking when it was your turn to speak 

yourself, and then when it came to newer guys coming in while we were there, we kind of tried 

to do the same - Thomas 

You sort of try to bring a little bit in and we were sort of almost a veteran. We’d be listening 

to what they’re saying and, again, it’s about encouraging and putting your lot in - Richard 



50 | P a g e  

 

 

Therefore, the open door policy at Te Manawa Services is vital for encouraging and 

establishing engagement and motivation for change, as the older group members were often 

a key figure in enabling the new members to feel comfortable and to participate in the 

group environment. Furthermore, the open door policy produces organic opportunities for 

group members to experience feelings of accomplishment and pride relating to what they 

were learning and the changes they were making as a result of the course. As a newer 

member, they were inspired by the older members’ attitudes and accomplishments, and 

over time were given the opportunity to ‘be’ that inspiration for others.  

Everybody comes at a different level, but you just all fit in, which is really good the way they 

do that because you get the old-, When I first started these guys who were there, I thought 

‘Wow they’re on to it. They really understand their anger’ because you’re new and then as 

you go on longer and you’re actually doing the same role, you’re supporting the new guys 

that are coming in - Derek 

3.3.6 Dispelling Stereotypes 

As mentioned in section 3.1.3, many men could not initially relate to the label of ‘abusive’ 

because of preconceptions and stereotypes of what ‘domestic violence’ is and what an 

‘abuser’ looks like. Through interactions with a range of men in the group, some similar to 

themselves, others very different, the men began to see that the stereotype of domestic 

violence and ‘who’ commits domestic violence does not relate to the reality of men who 

abuse. ‘Ordinary’ men also abuse, ‘good’ men also abuse – men who committed domestic 

violence were not only the monsters portrayed in the media, but were normal men 

struggling with issues of violence in their lives. Therefore, the men began to reduce their 

resistance towards relating to the Programme content due to the dispelling of stereotypes 

concerning ‘what kind of man’ is abusive. They no longer needed to distance themselves 

from that label, and therefore their own abusive or violent behaviour.  

And seeing that it’s not only-, That this sort of behaviour affects the whole range of society. 

It’s not just young pissheads who are broke, you know, there’s middle aged men there, there’s 

well-to-do people, it is everyone, you know, and the fact that men late in their life finally front 

up to it. Like, there was a guy there who was in his 60s. That can only be good, that, not bad - 

Cody 

Furthermore, the men were given opportunities to see those who would normally fit the 

stereotype of ‘dangerous’ or ‘violent’ display vulnerability and emotion. This further 

dispelled stereotypes by showing men who would normally be considered as ‘bad men’ as 

complex, caring and emotional men as well.  

We had one big Māori guy saying something one night and he broke down and cried. He was 

bawling his eyes out like a little 2 year old kid who wasn’t allowed to have a cookie and I 

thought ‘Whoa. Why the hell am I scared of you?’ - Matthew 

And another amazing thing was when we had old, can’t think of the guy’s name, Viv Te Moti 

was it? That was on the family violence ads on TV, big guy with love tattooed on his knuckles 

and that sort of thing, when he came and spoke to us and seeing where he’d turned his life 

from to where he is now, that was unbelievable, aye - Simon 

3.3.7 Minimisation 

Unfortunately, seeing the range of diversity in the group environment also enabled the men 

to compare themselves to the use of violence by others in a way that minimised their own 

abusive behaviours. Here, the men were able to rank themselves against other men in order 

to rationalise that their use of violence was ‘not as bad’ as other men’s in the group. So 
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although there were opportunities for men to dispel stereotypes of domestic violence, the 

comparisons between men served to reinforce or draw upon these stereotypes. When 

stereotypes were not shifted, they served to minimise the men’s abusive behaviour by a 

producing a distance between themselves and what a stereotypical ‘abuser’ may look like. 

You know, there was some people there that had obviously had some bloody rough 

upbringings, you know, gangs and that sort of thing, but man I take my hat off to guys who go 

there that have had that sort of upbringing and shared it with us and told some of the things 

that they’ve done in their life and that sort of thing and, yeah,  it was really cool. Makes you-, 

Well, probably for me it sort of made me sort of think ‘Well, I’m not quite so bad after all’ - 

Simon 

It was more what they were saying and hearing the other guys’ stories as well. It’s just-, 

People have had a far worse life than me. I mean, I thought I was bad, but there are guys out 

there that are far worse off than me - Jake 

The privileging of physical abuse in their definitions of domestic violence further enabled 

this minimisation, allowing the men to rationalise that their behaviour was ‘not as bad’ as 

others (if ‘bad’ at all), because they did not use physical forms of violence against women 

and children. Therefore, in instances where the underlying assumptions of domestic 

violence were not challenged, minimisation occurred through comparison of the self against 

men who did use physical violence. This minimisation constrained engagement with the 

course and reinforced the men’s belief that they did not belong on the Programme because 

they did not have a ‘genuine’ problem with violence.  

I took nothing in. ‘I don’t belong here. Oh hell, I don’t want to sit too close to him. He beat 

his wife up’, you know? - Matthew 

I don’t feel like I should have been there and…I can understand people beating the snot out of 

their missus and their kids and that, you know, if it helps you, well so be it, you know, that’s 

good and I don’t want to rubbish it, but I just don’t think it was in my-, Fitted my need, but 

that was only my view - Martin 

I think my case was a little bit unique in that nobody else that was there on the course with me 

was there for similar reasons. That is, the guys who were there on the course appeared to be 

there for genuine cases of violence against a person - Paul  

Furthermore, some men used the emotional and psychological vulnerability the other men 

displayed as further support for why they did not belong in the group and why they were 

‘not as bad’ as other men. Here, they could not, or were unwilling to, relate to the emotional 

issues other men were struggling with as a result of their experiences, and this produced a 

distancing between them and others on the course. This encouraged some men to view 

themselves as ‘healthier’ than others, and therefore less in need of the help and support the 

course offered. 

The first night was sort of sit back and work out ‘Oh, these guys have got problems, I’m 

nothing like them’ - Sam 

Interviewer: Did you find anyone in the group that you could connect with, like that you’d 

formed a buddy type relationship with at all, or were they all pretty different to you? 

Martin: I thought they were all pretty-, Do you means the crims or the staff? 

Interviewer: The crims 

Martin: Oh, I thought they were all fucking hopeless bastards [laughs] 

Interviewer: What about the staff? 

Martin: Yeah, no, good, yeah. I felt more like they were more normal, like me, but that was 

only my reasoning 
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When men minimised their own abuse and issues through comparisons to other men, there 

was the sense that men ‘like them’ did not need as intensive an intervention as the other 

men in the group. In this regard, their referral to the Programme was an ‘over-reaction’. 

People that were just like me and needed to be hit over the head with a feather duster and 

sent on their way - Martin 

Referral pathways appeared to be extremely salient in issues relating to minimisation and 

the ‘need’ to be on the course. It was common in the interviews to hear how those who self-

referred were ‘not as bad’ as those who were court referred, despite the fact that there was 

often minimal to no difference in the histories of violence between the two groups of men. 

Court referred men were considered ‘bad’ based on the assumption that it is severe physical 

violence that comes to the attention of the police. Therefore, comparison of referral 

pathways enabled a minimisation of abuse for those who self-referred. 

In my group, I think I was-, Because everyone else had been referred there from the courts all 

the time and they had quite a lot of violent things with their partners and girlfriends and they 

all had restraining orders on them and all that sort of thing - Martin 

They’re obviously court appointed and they just sit there and they don’t want to be there or be 

part of the place or anything else - Simon 

There was, however, one positive element of minimisation through comparison: some men 

were able to see the ‘worst abusers’ as a warning in regards to where their behaviour could 

take them if they did not receive help and change. In this sense, the men could see where 

anger and violence issues could lead to in the future, and this motivated them to actively 

work on addressing their issues before they escalated to more serious behaviours and 

consequences. 

Some of the guys would talk about something-, That’s right, because you go through week 

after week and then you might have a good time, but then something goes wrong and you do 

have an argument and you have a bit of a go, that’s when the boys talk about ‘Oh, I lost it a 

bit in the weekend. Me and the missus had a big row and I ended up getting in trouble’ or one 

of the guys had gotten arrested or something like that. ‘I wasn’t here last week because I was 

locked up’ and stuff like that and that was one of the real powerful things because when you 

hear about other guys going through stuff, you just knew that you could see yourself in that 

position. Even if I never got arrested or anything like that, I was on autopilot. I wasn’t 

thinking about what I was doing at all and you get to know what it’s like for us boys when we 

blow that-, Flick that switch or whatever it is that makes you into the horrible person that you 

don’t like - Derek 

3.4 Processes of Engagement 

3.4.1 Relating to Self 

The key to meaningful engagement for all men interviewed was to be able to personally 

relate to the Programme content. The men needed to be able to see themselves, their 

behaviour and their issues within the course curriculum. If they could relate their own 

personal experiences to what they were learning about and discussing in the Programme, 

then they were able to translate the teachings to their own understandings and actions. 

Those men who could not personally relate to the Programme content found it difficult to 

engage with the course and therefore change was minimal. 

A lot of the things they said, I wasn’t really getting much-, Didn’t feel like I was benefitting 

from what they were talking about. Like, I was trying to envisage what they were talking 

about, but it held not much relevance to my anger problems - Brian. 
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Even men who believed they had high levels of general engagement with the Programme 

found that in sessions where they could not relate to the curriculum content, engagement 

with that particular session was absent or minimal. Therefore, being able to relate to all of 

the presented course content was vital for maintaining motivation for learning and change. 

I think there was some nights where you went there and, just the topic for the night, just didn’t 

really have a bearing for me. Some nights you just went there and you just thought ‘Wow, that 

was really, really cool’ and you got a lot out of it, and then other nights it just, don’t know, 

you just walked away and sort of think ‘Well, that was really a bit of a’-, Not a waste of time, 

but you just didn’t quite get as much out of it as you do other nights, so you feel a little bit 

lower. You walk away from there maybe not quite with such a spring in your step - Simon 

For those who did not personally relate to the course content, it did not necessarily mean 

they could not engage with the course at a cognitive level. A few men said that while they 

believed they did not have problems with anger or violence, they still found the Programme 

useful for further strengthening their positive behaviour, and were interested in the progress 

and learning journey of the other men. Therefore, although relating to self is a vital 

component to engagement with the course, it is not inflexible. If men are able to see the 

potential of the Programme, even if it did not address their particular experiences, there are 

still opportunities to facilitate engagement and positive change. 

I just resented being there, but I certainly didn’t try to show that or use that to just not get 

involved in a stand-off, but it would have held me back a little bit anyway, just naturally you 

know? But then I realised, you know, ‘I’ve got to try and turn this to good. It’s a course. 

Learn what you can out of it and put in what you can’ and so I got to stage 2, which was 

‘Learn what you can’ and stage 3 was ‘Put in what you can’, because looking at the course, I 

realised that it had some really good ways of showing the guys where anger comes from, the 

cycles of anger, and I could see those cycles and I could see how I go to there and there and 

back again, these guys go all the way around, and you don’t want to get caught up in that, 

you know? - Paul 

Because the need to relate to their own experiences was vital in order to facilitate 

engagement and change, the men spoke of feeling frustrated with the highly structured 

format of the course. They said the tight timetable the group sessions needed to follow did 

not allow them to respond to, and work with, the group members’ specific issues and 

concerns. They felt there needed to be more flexibility in regards to working with the 

particular individuals in the group, rather than rigidly following the booklet and set 

curriculum.  

When I first went in there they said to me ‘You guys can leave anytime you like. This is your 

time’ and that’s the only true thing they ever said. From then onwards it wasn’t. Everything 

was done by the book. You had that module, each week there was that module to do and the 

guys would be talking away there-, A lot of new people come in from time to time, you could 

see that they were unsure what the night was going to bring for them. The next thing you 

know, you have these counsellors come in, or facilitators as they call them, and the next thing 

you know it was ‘Right, we haven’t got much time. Come on guys. We’ve got to get in this and 

we’ve got to get through this, get through that’ and it was like a conveyor belt in a factory, 

you know, you come in that door and this was what had to be done before you went out that 

door that night - Aaron 

3.4.2 Awareness of Problem 

Often the most difficult process for the men in regards to engagement and relating to the 

course was to first admit they had a problem and needed to be on the Programme. The men 
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talked about how difficult it was for them to simply acknowledge and admit that they 

needed help.  

How do you get a guy to understand he’s got a problem? That’s the hardest part I’d say, 

getting someone to anger management class, getting them to identify they’ve got a problem - 

Sam 

Shame and embarrassment about their behaviour had previously prevented them from 

admitting they had a problem.  

The staff [at work] found out that I was doing anger management because when I first went I 

was like ‘Oh, I don’t really want to tell anybody’. It’s like confessing to being an alcoholic or 

something like that, and you do portray an image, and people go ‘You? Angry?’ and they 

couldn’t really-, And still people say ‘You’re not angry’ and I say ‘You don’t see me when I’m 

away from [work]’, you know, you portray an image on the job - Derek 

There was a sense that this awareness could not be forced or facilitated. It was frequently 

expressed as a state of ‘readiness’ that the men had to arrive at on their own accord. This 

was often after a long journey through various consequences and experiences related to 

their abusive behaviour that culminated to produce a moment of meaningful awareness. 

Interviewer: So was being at Te Manawa the first time you’d ever actually sat down and taken 

some time for yourself? 

Sam: I had plenty of time in jail, but I still didn’t do anything. 

Interviewer: So that time became different as a result of Te Manawa? 

Sam: Yeah. I think the timing was right for me, and opening up to the fact that I had a 

problem, that’s the biggest part I think. 

Interviewer: Yeah. How did that feel? 

Sam: Well, it took a little bit to get used to because as far as I was concerned I was just 

normal, I didn’t have a problem. Other people had a problem, but not me, so it came as a big 

eye opener 

I realised that I had an issue and the opportunity was there to sort that issue - Thomas 

I think it was that time. I wanted to learn - Brian. 

‘Readiness’ was considered as so vital to engagement that most men said change would 

never occur until readiness was achieved.  

They’re there to help people that want to be helped and if you’re not ready for help, I think 

you’re just going to end up back there later down the track - Sam 

I’ve got nothing but praise for Te Manawa and what they do and how they do it. You can state 

that quote! That it works, as long as the individual’s come along and are willing to change. 

It’s like smoking, if you’re willing to change. You’ve got to come along and keep going on 

because you see it in some of these guys that may take two or three cycles through Te 

Manawa to really start bringing change, but you see it - Richard 

3.4.3 ‘Click’ Moment 

When discussing the development, and processes, of engagement, the men were able to 

pinpoint a particular ‘click moment’: a moment when they began to start seeing themselves 

within the Programme content, became aware that they had a problem, and therefore began 

to engage and change. This often occurred with the presentation of a certain topic that 

facilitated a ‘eureka’ moment where they began to appreciate not only why they were on the 

course, but what benefits participating in the Programme could produce for them. There 

were various ‘click moments’ that the men discussed, emphasising the diversity within the 

group and the importance of being able to personally relate to the course content. One man 
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discussed a video that was shown in a particular session that facilitated his ‘click moment’. 

Previous to this video, the man felt that he did not belong in the group and was not engaged 

with the Programme content. As a result of this video, he began to engage and take 

advantage of what the Programme could offer him.  

Matthew: But yeah, that video-, If people saw that video first, you know? Like, I can’t 

remember how many nights I did thinking ‘I don’t really belong here. I don’t know why I’m 

here. I can’t be bothered. Oh hang on, I’m trying to save my marriage that’s right, I’ve got to 

come’, but then I saw that video and I thought ‘Whoa’.  

Interviewer: So it actually meant something to you then, aye? 

Matthew: It did and then everything-, I thought ‘Well, shit, I’ve really got to start listening 

and concentrating and putting my two cents in’  

Another man discussed a session that explored issues of conflict that made him re-evaluate 

his own personal history and give meaning to his experiences. From that point on, he was 

motivated to engage in the course and change his behaviour. 

One session they had, they talked about conflict and it really struck me, about when you look 

in the mirror and the person you see, no one else can see it, but you can see it, the evil person 

that you’re looking at, the evil things inside, and that just made me realise, that word conflict 

made me realise, that I live and breathe it. It’s around me all the time and to be aware of it, 

but I don’t know if that would strike anyone else that way, but to me it-, You know, we just 

went around in a group and he goes ‘What do you think conflict is? What does it mean to 

you?’ and it just made me feel like it was something I’ve struggled with for all my life - Brian 

Despite many men being unable to recall or pinpoint an exact ‘click moment’, often the 

men articulated that at some time during the course, they began to gain a deeper awareness 

of why they were on the Programme and it was at this point they began to meaningfully 

engage with the course content. 

I don’t know when, but I know at some stage I thought ‘Well, I am doing this for me. This is 

making ME a better person’ - Matthew 

3.4.4 Motivation 

There were two motivational types identified in the men’s accounts: internal and external 

motivation. Men were considered internally motivated if they attended the Programme 

because of a self-identified need to change, not because they wished to obtain an external 

goal, such as avoidance of a criminal record or to save their relationship. Often the source 

of internal motivation was self-observation of the way they treated their loved ones, 

predominantly how they interacted with their children. 

I used to yell a lot at the kids and I went on the course just to learn how to control my anger 

so I wouldn’t yell at them - Jason 

That was maybe one of the things that motivated me to go and do something about it, was-, 

The kids were talking, that’s right,  and they said ‘Oh, that’s just dad’ and I thought ‘Nah’ 

because I don’t want to be just a dad who yells and screams at them when I want things done 

- Derek 

In terms of Programme effectiveness, internal motivation was ideal. Those who spoke of 

internal motivations for course attendance in the interviews displayed the highest level of 

changes and non-violent beliefs after course completion in comparison to those who were 

externally motivated. 

External motivation refers to men attending the course because of external influences or 

requirements. Reasons included court-mandated attendance, desire to avoid criminal 
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proceedings or records, gaining access to, or custody of, children, and to save the 

relationship.  

So I was sort of resigned. ‘I’ve got to do this to get rid of the sentence’ - Cody 

My goal right from the start was to get back in with my wife and be back in the family home 

with my children and so that was always, always my goal - Simon 

With this thing with CYPS coming in, she said-, She was pushing me: ‘Come on, you need to 

go to this. If you want me to stay here, then you’re going to have to do this Programme’ - 

Richard 

Unfortunately, external motivation was associated with denial of abuse or violence in the 

interviews. Externally motivated men did not choose to attend the course voluntarily, but 

instead were forced or coerced by others, be they their (ex) partners, the criminal justice 

system or by other agencies. Because they had not achieved a state of readiness or 

awareness of a problem, they felt they did not need to be on the Programme and maintained 

a denial of their abusive or violent actions. Therefore, they were unable to challenge their 

behavior or engage with processes of responsibility and accountability.  

We had a bit of trouble with her son and yes, there was a bit of a scuffle between me and him 

and…yeah there was a scuffle…the next thing you know I’m getting letters in the mail about 

Te Manawa and family violence and all that. So that’s how we both heard about it, and my 

wife, she made all the phone calls and started the course practically straight away and, as I 

said, I [makes pfft noise], I haven’t hit anyone in my life - Matthew 

External motivation was also associated with accounts of diminished levels of engagement 

and change. Externally motivated men said they only attended the full Programme to meet 

certain criteria in order to achieve a particular goal. They could not relate to the Programme 

content and viewed their attendance almost as if ‘ticking a box’ in order to meet criteria for 

completion. Here, programme attendance is a form of manipulation where the course is 

used as a tool to achieve what they want, without facilitating change or challenging the use 

of abuse and violence in the men’s lives. 

At the end of the day, I sort of felt like I shouldn’t have been there. It was bullshit, you know? 

I only went there because I didn’t want a criminal record. That’s the only reason I went there 

- Martin 

Therefore, we must be careful not to associate attendance or course completion with 

engagement and change. Despite externally motivated men completing the full Programme, 

processes of engagement, accountability and responsibility were often absent for these men 

and the course should not be considered a ‘success’ in these cases.  

I’d play their games, yeah. Like we had our little groups and they just sort of-, I came clean 

and said ‘I’m only here because I have to be because of rar rar rar’ and they were all pretty 

good and we used to talk about work and they were a bit more interested in what I did for a 

job, so it was quite relaxed and quite good, yeah - Martin 

Interviews with those who were externally motivated suggested a reduction in violence 

after the course was not necessarily associated with genuine engagement and change, but 

instead reflected the men’s motivation to avoid criminal justice processes in the future. 

And knowing too that I could stop this shit that’s going on just by smacking her one, and then 

what happens? She calls the police, I get arrested. I’m not the bad apple of this bunch here, 

come on - Cody 
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I said to [the police officer], like, you know, ‘Last time I touched him I got in to trouble. So 

I’m playing by society’s rules now’ - Martin 

However, the source of motivation was not a fixed or static state. Some men who were 

externally motivated also expressed internal motivation. They approached Te Manawa 

Services in order to meet an external goal, but increasingly became aware of underlying 

issues that they needed to address. 

Probably a realisation, I suppose, that if things didn’t change that I wasn’t going to get back 

into the family home, and, I don’t know, having to take a long look at yourself and see that 

what you’re doing is not ok - Simon 

I wanted to reconcile and make things better with my girlfriend as well as get good merits for 

court, but I initially knew myself that I had to make some changes - Brian 

There were also some instances where the men were able to shift their base of motivation 

throughout the course of the Programme. These men described how increased participation 

with the Programme enabled the development of internal motivation. Often this was 

facilitated by a ‘click moment’ as discussed in section 3.4.3.  

I’m going to take that back. She didn’t blackmail me at all. At the end of the day, I chose to 

come. In the beginning it was to get my relationship back, but towards the end it was ‘Nah, 

I’m doing this for me’ and it did take me a long time to realise that. It was even after the 

video, after I started really taking things in: ‘Well, I am learning a bit out of this. I am doing 

this for me, not for no one else’ - Matthew 

3.4.5 Gradual Engagement 

As the shifting of motivational sources suggests, engagement can be a gradual process, 

building upon itself through increased participation with, and exposure to, the Programme. 

Indeed, all of the men interviewed who said they engaged with the Programme, also stated 

they were not motivated to change initially, but developed their engagement with the course 

gradually across several sessions.   

Towards the middle, or three-quarters of the way through, a guy is finally opening himself up 

because he realises ‘Well, I do need this course, I am here for the right reasons’ - Matthew 

The men talked about how they did not pay attention to, or learn from, the first few sessions 

they attended. In these early sessions, they could not personally relate to the course, and had 

yet to develop readiness for change. Therefore, they felt they had ‘missed’ those early 

sessions due to a lack of interest or motivation to engage with the content.  

After about the fifth week, that’s when I realised I was more into it and started actually 

listening. Like, I’d sit there and listen, they’d be talking and I was just like thinking about 

other stuff in my head, but then I finally just sat there and listened - Patrick 

It wasn’t probably until the third week that you feel that you could-, Oh, for me, I couldn’t fit 

in until the second or third week - Sam 

Furthermore, for those who experienced gradual engagement, the process of goal setting at 

the intake session was often superficial and lacked meaning. Goals are set at intake to guide 

the men’s journey of change and to assess how well they are achieving what they want from 

the Programme. However, if the men are not engaged at this early stage, they cannot set 

meaningful goals, suggesting that goal setting might need to be reviewed after several 

sessions.  

It was definitely an eye-opener and I achieved all my goals, there wasn’t a problem there, 

even though I didn’t have many because I didn’t really know what I was doing. Well, I knew 
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why I was doing the course, but I didn’t know what it involved or anything like that, so I just 

made just ridiculous goals really - Matthew 

3.5 Presentation of Curriculum 

3.5.1 Booklets 

Booklets are given to the men detailing each group session’s content, along with exercises 

they can complete. The men discussed how these booklets helped them engage with, and 

understand, the set curriculum. In particular, the men appreciated the ability to continue to 

work through the concepts and content in the home environment. Working through the 

booklets at home helped to reinforce the group sessions content, strengthening meaningful 

engagement with the curriculum and deepening their understanding of the ideas introduced 

in the course. This was especially useful for the men who indicated they struggled with 

learning complex information and needed more time than given in the group sessions to 

understand the ideology and teaching of the Programme. By discussing the Programme 

content in the group, then revisiting it later through the aid of booklets, the men felt their 

learning was deepened, enhanced and reinforced. 

I was taking everything in that was getting said and that we’d talked about and doing the 

work in the bits of paper that you get and then taking it home and reading through it properly 

at my own leisure and trying to understand it in my own words, because when it comes to big 

words I’m bloody useless - Matthew 

The booklets also enabled the men’s (ex) partners and family to be part of their learning 

journey. The men said they would spend time with their (ex) partners or family members 

discussing the concepts presented in the course, learning together how to strengthen their 

happiness and wellbeing in the home family environment. 

I could take my worksheets home, she could see what I was doing, she could even help me fill 

them out and that, it was working good - Sam 

The booklets were also helpful in times of crisis or conflict at home. If arguments occurred, 

the men could read through the booklets to remind themselves of what they had learnt in 

group, supporting them to respond positively to the presenting issue or situation. 

He used to discuss a lot the following Tuesday how his week went and ‘Oh, this happened and 

this happened, so we started getting heated up with each other so we got the last week’s form 

out and we sat down and we went through it’ - Matthew 

Furthermore, the booklets enabled the men to engage with the content of particular sessions 

they missed - either because of circumstances that prevented them from physically 

attending a session, or sessions, as mentioned in section 3.4.5, they did pay attention to due 

to a lack of engagement. The booklets allowed the men to go through those missed sessions 

at home and learn the ideas and concepts that were presented on those particular evenings.  

Derek: That was the only problem. I think if you missed the one-, Yeah because it was a 16 

week-, And- 

Interviewer: You can’t just do it afterwards? 

Derek: No you can’t. I think maybe they would have given me the booklet for that day that 

you were reading it and stuff, and I would have taken it home that day and read it, and that 

was a good thing 

Without exception, every single man who talked about the booklets during the interviews 

said they still have the booklets in their possession. This included men who had completed 

the course several years earlier. The men said that, even if they did not frequently read 
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them, they kept the booklets in case they ever needed to revisit the course content again in 

the future. In this sense, the booklets served as a refresher of programme content post-

course completion. 

I’ve still got all my books. They’re in a blimin ring binder and every now and then I just open 

them up and have a browse - Matthew 

I don’t read much you see, but I’ve looked through them and once in a while I do actually 

take a look at things. Pretty stupid really, but you think ‘Oh well, I better give it a go’ - Jason 

One area of concern regarding the booklets was that the men could use them to 

psychologically abuse their (ex) partners. In these instances, the men used the booklets to 

draw attention to their (ex) partners’ ‘problematic’ behaviour and issues that the women 

needed to address. Therefore, the booklets had the potential to facilitate victim blaming, 

reinforcing the belief that the (ex) partners’ behaviour was also responsible for the men’s 

issues with abuse or violence. 

I would go back to my place after the course and then go to her house. It would be like 10 

o’clock at night and she’d be like ‘Oh, I’ve got to go to bed. I’ve got to get up early for the 

kids’ and I was like ‘Oh, I want you to go through this’ [the booklet], but it never happened 

until maybe 2 or 3 days later when we got time to sit down, but in the end she went through 

them and I’m pretty sure she went through all of them and she told me certain spots that she 

needed to work on - Patrick 

3.5.2 Multiple Engagement Methods 

Te Manawa Services present the Men Living Free from Violence Programme content in a 

variety of ways, including discussions, role-plays, written board work and videos. The 

variety of curriculum presentation catered to the diversity in abilities, and styles, of learning 

for the men in the group. Through multiple presentation methods, opportunities for learning 

and engagement were maximised alongside maintaining the men’s interest and attention. 

I go along and they say ‘Right, tonight we’ll do a bit of role modelling or do something else’. 

It’s a little bit different in the way they introduce things along the way, and some of it’s ‘Oh 

yeah, I remember that’, it gets reinforced along the Programme, but as I say, it’s not boring, 

you know, it’s not ‘Oh he’s falling asleep, it must be boring, come on, wake up!’ - Richard 

Because the preferred learning style and level of academic ability was as diverse as the men 

in the group, the presentation of multiple engagement methods offered each client at least 

one mode of working with the materials that personally suited their learning style. For 

instance, some men really enjoyed and connected with the role-playing exercises, while 

others found them difficult.  

It’s showing that model that a lot of these guys haven’t had on how two people in a 

relationship are to respect each other. What that looks like and how to communicate when 

you have a problem, and teenagers, which can drive you crazy - Paul 

I don’t like doing it. I find it difficult, hard to understand. I can’t remember how they were 

helpful. I’m sure they do have a key part to it. I think some guys did know and they did get 

something out of the role-playing - Thomas 

However, the range of teaching strategies made it possible to learn in other ways. Some 

men found the cognitive-behavioural component of the course the most powerful tool for 

change and personal development.  
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I think it just starts you off on the road to thinking about what your switch is, and 

acknowledging that you have got a switch and that there is ways of dealing with how you’re 

feeling - Derek 

Others more meaningfully connected with the ideological/theoretical content of the 

Programme. 

The cycle of violence was really interesting. Although I don’t go right round the cycle, it’s 

interesting to see the stages that I do go through - Paul 

The inclusion of group exercises was especially important for those men who found the 

course content or tasks challenging due to their level of academic ability. In particular, the 

group approach to learning exercises enabled the men to reflect on the diversity of strengths 

and weaknesses within the group. Each group member could help one another, offering 

their skills where needed, thereby maximising learning for all group members, regardless of 

struggles in particular educational areas.  

The structure of the whole thing is awesome and the things that they get you to do to make 

you think about your anger and things, and the exercises that you do in the group and things. 

They’re very much hands-on. Everybody’s writing on a bit of paper, coming up with ideas, 

but nobody is-, You don’t feel uncomfortable in those sort of things. I’ve been at management 

things and we do things like, what’s it called, brainstorming and that sort of stuff. You know, 

you get in a group of about five or six people, there’s always going to be somebody who loves 

to write and somebody who likes to talk and someone who’s a bit hesitant about-, Because I 

was always a problem because I wasn’t a great speller, I didn’t want to write, but I’d 

contribute ideas and that’s all part of it, so they do that whole thing so no one feels 

uncomfortable about it - Derek 

Sometimes they’d get you to get up and write on the board and I said to them at the start I 

don’t want to do that because I’m no good at writing and after the course that night, one of 

my friends just started laughing, but I know he was joking, but it kind of hurt my feelings a 

little bit and I was like ‘See, that’s why I didn’t want to do that’, but one time I was up there, 

he came up to me and he was like ‘What do you want to spell?’ and he told me what to write 

and I was like ‘Cheers bro’ - Patrick 

Although the group discussions were an important tool for learning and engagement, they 

could also be a source of discomfort and distress if men were not confident at speaking in a 

group environment. The group process enabled both the staff and group members to support 

the men in instances of discomfort to become more confident and comfortable regarding 

talking about their own experiences, stories and thoughts with others.  

I think they knew that they had to get the information, get the answers out of us. We had to 

speak up and they knew how to get that, how to get us talking without giving us the answers. 

So we couldn’t just sit in the corner and say ‘Yip, nup, yip, nup’, we had to actually think 

about what we were going to say. So that was good because we’d notice we’d say a few things 

or ask a few questions to some of the facilitators and they kind of sat back and said ‘Well, we 

can’t tell you the answers. If that’s your answer, give a reason why’, which was good - 

Thomas 

Not all men were comfortable with learning in a group format, and the inclusion of four-

weekly one-on-one review sessions helped cater to the needs of those who preferred 

individualised programme presentation. In the individual review sessions, the one-on-one 

attention to course content and individual progress helped those who struggled with group 

learning to consolidate and strengthen their understandings and processes of change.  
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My review helped quite a bit for that first time. That first review was like ‘Oh, ok, I do have to 

suck it up and do this’. When you’re on- on-one-, I’m more of a one-on-one person - Jake 

Multiple engagement methods enabled the men to maintain interest and motivation over the 

16 weeks of the Programme. The length of course is a substantial period of time, and during 

this time the men are exposed to a large number of ideas and topics. Therefore, presenting 

the curriculum through different presentation and teaching techniques helped maintain 

motivation and interest over the entire length of the Programme.  

You were learning something new each week. Each week was a different topic and you were 

learning something new each week, a new skill. There was always a new skill to learn or 

something you would use - Sam 

The actual, the content of the course to me is amazing. It makes you-, You do a lot of thinking 

- Derek 

3.5.3 Length 

The men said having the course span several months enabled a more meaningful 

engagement with the ideas presented, as opposed to a shorter or more condensed 

programme. 16 weeks enabled the development of a solid knowledge and skills base, and 

provided numerous opportunities to strengthen and refine what they were learning on the 

Programme. Over the course of the Programme, a wide range of topics was explored, with 

each week’s teachings combining together to produce a firm base for meaningful change 

and personal development.  

I still think about that group now, the ones who came and went, just some of the things that 

happened in that time. It’s 16 weeks aye, so it was actually quite a thing once you started and 

to keep coming back, and I could see why it’s good that way because each week  you’re 

learning a little bit more about yourself and things - Derek 

Over the 20 weeks at Te Manawa I learnt-, Each week you virtually had a different subject 

dealing with the circle of-, They used the circle wheel with all the things-, It wasn’t until you 

studied all the 20 stages over the 20 weeks that you realised where you were going wrong and 

then you could sort of pick up and put together and then just putting in to use what you’d 

learnt was the biggest task - Sam 

The men said the length of the Programme gave them the opportunity to experience a 

variety of real-life achievements and challenges outside the course, while simultaneously 

retaining the safety net of the group to return to once a week to help them cope, further 

develop and thrive. 

That’s why it’s so good that it’s 16 weeks because within that time you do go through some 

dramas. If you just went over a 40 hour period you’d be going ‘Awesome, awesome, oh sweet, 

oh sweet’ and you wouldn’t have that-, But because it’s 16 weeks you’re going to have trying 

times and that’s why it’s good that they keep trying to get you to come back because it 

reinforces each week and it does take-, I suppose it’s like, what do they say? Once you do 

something over and over and over again, you pick it up and I think that’s what it is. Each 

week, you’re learning something and you’re thinking about it during the week and then 

something happens and you learn about that more. It’s very powerful - Derek 

The structure and breadth of curriculum was comprehensive enough to formulate a 

meaningful knowledge base and change without being an overwhelmingly lengthy and 

complex venture. In other words, just the right amount of information and ideas were 

presented over just the right amount of time. 
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I don’t think they could have crammed any more into that time we did spend each night 

without dragging it on and on, because it was short and sharp, but good. It wasn’t a waste of 

time - Thomas 

However, the men also said they did not think the course was long enough for them to have 

achieved as much change and development as they would have liked at completion of the 

Programme. They discussed how they felt they needed more time spent learning and 

engaging with the course content in order to ensure the changes and progress made during 

the Programme were sustainable post-course completion.  

The 12 week course is obviously not enough - Paul 

It’s something that we talked about in that course and it’s so flippin easy to go back to old 

behaviours, yeah, because they’re something that you’ve probably, probably in my case as 

well, I’ve lived through those same behaviours probably in my father, so right from an early 

time in my life, all through my adult life and everything, and then all of a sudden you go to a 

16 week course and at the end of it you’re not supposed to ever revert back? Yeah, at times, 

you do - Simon 

3.5.4 Open Door Policy 

As introduced in section 3.3.5, Te Manawa Services have an open door policy. Men who 

have completed the Programme are welcome to re-enroll and continue to attend subsequent 

cycles. This was extremely valuable for the men, especially for those who felt one cycle of 

the Programme was not long enough to achieve what they wanted or expected from the 

course. Many of the men interviewed said they had either taken advantage of the open door 

policy, or desired to do so in the future. 

To be honest, I couldn’t say enough about this men’s group and, as I said, I am coming back. 

I am going to do another course - Matthew 

For those who had returned for subsequent cycles, repeating the course helped them achieve 

the change they wanted to see in themselves when they first attended the Men Living Free 

from Violence Programme. The initial cycle prepared and readied the men for more 

meaningful participation and engagement in subsequent cycles.  

Doing it that second time around, it has helped me - Richard 

Halfway through my first course I started getting a bit more open and honest, and the second 

time round I was more open and things like that - Jake 

That’s one of the reasons why I want to do the course again – to get 100% out of it, not just 

30%, what I got out of it - Matthew 

The first time round you get something out of it, but I think the second time it really starts to 

reinforce what they’re trying to get through to you, what they’re trying to, you know, to break 

up-, Break the cycle of this violence, ongoing, round and round and round - Richard 

As noted in section 3.5.2, those with learning difficulties struggled to learn new ideas and 

concepts quickly, therefore the opportunity to re-enroll for subsequent cycles enabled them 

to continue to work through, and understand, the course content in a meaningful manner.  

It’s a pity I’m not still doing it because, as I said, it’s all in here [points to head], but there’s 

not much room in here - Matthew 

I know this for myself, that I take a lot longer to process or to really sink in, you know, so I 

did it again and that was a big change. I think if I’d left, I don’t think I would have got from 

the course what I should have got from it - Peter. 
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Attending more than one cycle enabled greater confidence that the changes made, and 

lessons learnt, on the Programme were maintainable after course completion. The increased 

length of time spent learning and practising the ideas from the course strengthened the 

sense of meaningful, substantial and permanent personal development and change.  

I think when you keep-, Because I did it for so long, when I left I think it was quite instilled in 

me - Peter 

Often the first cycle attended facilitated cognitive learning about issues of abuse and 

violence, but the men struggled to translate that knowledge into practice outside the 

Programme. In other words, they learnt the curriculum, but did not live it. However, 

returning for subsequent cycles enabled them to put their learning into practice. Having 

already learnt the course material, they could devote more time and energy to putting this 

knowledge into meaningful practice in their experiences outside the Programme. 

Some of them had been there-, This was their third or fourth time on the course and they were 

saying that they hadn’t really tried to put it in practice before, but this time they will, sort of 

thing, you know? - Paul 

The open door policy was valuable for those who were unable to maintain a life of non-

violence after course-completion. In this regard, Te Manawa Services are responsive to the 

issue that many men continue to struggle with ongoing issues of violence and can more 

effectively and sustainably reduce or eliminate their violent behaviour through re-

engagement with the Men Living Free from Violence Programme.  

Brian: I’d done the course before and I put myself on there voluntarily. 

Interviewer: Had things gotten worse when you decided to go back? 

Brian: At that time I was having problems with my girlfriend. I was going to court for 

assaulting her and her sister  

Although the open door policy was predominately considered a strongly positive attribute 

of the Men Living Free from Violence Programme, it did pose certain concerns and 

challenges in regards to group dynamics. The constant flux of group members entering and 

leaving the Programme could disrupt or damage the development of a socially cohesive and 

supportive atmosphere between the men in the group. Some men indicated it may be more 

desirable to start and finish the course with the same group of men.  

It’s a pity it’s a revolving thing. It really [needs] to be ‘Ok, you 15 guys, that’s it. No one else 

is coming in. No one’s leaving until 17 weeks are up’, but I know that’s hard because a lot of 

them come in through court orders and all that and they’ve got to come straight away. So 

yeah, I don’t know how they’d work around that - Matthew 

I reckon that the course sort of also needed the constant-, They probably can’t do it, but 

everyone sort of needs to start at the same time and run-, Because you’re meeting a lot of 

people going through and that, but I thought you might get a little bit more if you were with 

the same group. You get people come in halfway through and discuss topics that are relevant 

to do with that course, what you’re doing, and they can’t understand and fill in the parts at 

the time - Sam 

Some of the men also said the organisation of the set curriculum could be improved if the 

Programme was not an open door programme. They discussed how particular sessions were 

‘foundational’ – that is, they introduced key concepts, terms or ideas that informed 

understandings of subsequent content, or they were particularly powerful and facilitated the 

‘click moment’ for engagement with the course (section 3.4.3). They believed it would be 

more desirable to structure the course so these foundational sessions occurred early in the 
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Men Living Free from Violence Programme, which is not possible in an open door format 

where new group members begin the course at various points within the set curriculum. 

Therefore, the men were concerned that new members could not gain the deeper 

understanding or appreciation of certain topics because they had not attended the previous 

foundational sessions necessary for optimal engagement with the current session’s content.       

Because the Programme doesn’t start at week one and run through 16 weeks, you sort of, I 

don’t know, I found that there was parts of it that probably would have been better if I’d done 

that first, rather than covered that section, and then gone back to some of the other stuff - 

Simon 

It was all good even that the people were coming and going, but once you’ve been there the 

whole time, you see these people come halfway through and it’s all related to the stuff we’ve 

done, they were sitting there, they couldn’t understand what was going on - Sam 

Although the ability to return to, or stay on, the Men Living Free from Violence Programme 

was greatly appreciated, the cost of course admission was a potential barrier to re-

enrolment. Some of the men said that although that they felt like they needed to return, or 

would have benefitted from attending another cycle, they were often unable to afford the 

volunteers fee. 

I’d probably do the course again if I had to. Like, I would have gone back for extra-, Just 

carried it on, but after I left, the government changed the rules and you’ve got to pay for it. If 

you’re a volunteer you have to pay for it and it was really expensive so I just never went back 

and there’s no way I’m going to pay for about a $280 course and for a guy who smacks his 

misses and goes to court and they say ‘Here mate, you can go to anger management’. Or 

someone gets pulled over for drunk driving and got an attitude: ‘You need to go to anger 

management, mate’ and get it all paid for - Jason 

3.5.5 Graduated Services 

Cost was not the only barrier to re-enrolling in subsequent cycles of the Men Living Free 

from Violence Programme (section 3.5.4). The men also discussed how, despite wanting to 

remain engaged with Te Manawa Services, they did not have the time or resources to 

commit further to the 16 week Programme in its full form. 

Interviewer: What stops you from going back? 

Simon: Um, I suppose committing yourself to another 16 weeks. You sort of think, you know, 

your life’s busy enough as it is and I’m back in the home and there never seems to be enough 

time, and you sort of think ‘If I go and do that once a week for 16 weeks, it’s another night 

where wifey gets left with all the hassles and the kids and, you know, cooking and bathing the 

kids and all that sort of stuff’ and you sort of think ‘Well,  it’s probably going to make things 

worse if I’m away for a night as well’. So that’s one thing that does sort of stop me, but if I 

could probably get round that one I would certainly go back again. I enjoyed it.  

I actually asked whether I could still attend some of the evening sessions, but they said you 

can’t just come in and out when you feel like it, you’ve got to commit and I just thought ‘Nah’. 

Although I enjoyed going there, I’ve finished the course now - Tim 

These men spoke of the need for a form of graduated services, where they could return to 

Te Manawa Services post-course completion to revisit and re-engage with the course 

content, but without having to commit to the full 16 week course. Similar to social support 

‘catch ups’ (section 3.1.1), graduated services could offer the men a chance to return to Te 

Manawa Services and re-engage with both the course content and the philosophy of non-

violence and change. 
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The men talked about how, despite making positive changes as a result of programme 

attendance, those changes were difficult to sustain over time and the longer they were away 

from the course, the greater the potential for forgetting what they had learnt and returning to 

abusive or violent patterns of behaviour.  

I just let things in life get the better of me and just relapsed and forgot about everything I 

learnt - Brian 

There’s times where I think ‘Gee, that was a waste of time going to that course because I’ve 

just gone and thrown it all away, and I’ve done exactly the same shit again’ and then there’s 

times where you just feel guilty as hell because you did revert back to your old ways - Simon 

They definitely need that on-going support because it’s such an ingrained habit or behaviour 

and you can’t just change it in 12 weeks, because when we’re doing the course, we’re out of 

the environment that’s actually where the behaviour’s happening. I was going to say causing 

it, but it’s not really. You take them out of that and you give them ideology, but they need 

practice. They’re going to go home again and walk in through that door and someone’s going 

to hit them with abuse, put downs and they’re going to get crushed and they’re going to 

defend themselves or whatever, and that’s when they need the help and support - Paul 

Therefore, the men believed a form of graduated services could help remind them of what 

they learnt on the course and further strengthen their skills and knowledge base in order to 

maintain their ability to address issues of abuse and violence in their lives.  

Maybe give an option to come back for a recap or something. It’s just having that information 

that we have been handed, to have it refreshed, to activate it when anger arises I suppose. So 

it’s like a self talk meeting, just to keep in contact with the methods of how to deal with it and 

reading the signs and all that - Brian 

That’s the problem, I suppose, that-, It’s like anything, you tend to forget about those-, It’s 

like when you’re young and stuff and you’ve got no money, the kids are young and stuff, and 

as you get older you’ve got more, you forget what it’s like when you’re struggling - Derek 

The men suggested that graduated services should be established and organised as part of 

the core service provision on the Men Living Free from Violence Programme. They could 

see the benefit of Te Manawa Services staff organising graduated sessions as part of the 

Programme to prevent relapse by addressing and working through issues of re-emergent 

abusive behaviour within the context of the course curriculum.  

They even talked about having a follow-up that, after the course, those who have done the 

course can keep in contact with each other and have regular discussions and the counsellors 

will have an input into that, won’t be directly involved, but they would appoint one of us as 

kind of like a supervisor or an over-seer or a chairperson or whatever and just chair the 

meetings and say ‘How’s it going in your life?’ ‘Oh, I’ve slipped back in to this’ ‘Oh, do you 

remember that model…’ and we’d get books out again and that sort of thing and I thought 

‘That’s brilliant’ and I actually volunteered. I did agree to be a part of that, but it never took 

off as far I know. I’ve never been contacted again. It was an idea. They wanted to do that, so 

maybe they never got the backing to do that, I don’t know - Paul 

3.5.6 Staff Relationships 

The majority of men said the Programme facilitators at Te Manawa Services were highly 

professional and focussed. This enabled the men to trust and have confidence in the 

facilitators level of knowledge and expertise, responding positively to the directive and 

focussed approach to group session facilitation. 
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All of them, all the staff were so switched on as individuals. As I say, it’s like, you go to the 

group session and: ‘Come on and sit down’ and they’re very professional and very focussed 

on what they’re doing - Richard 

The sense of professionalism was vital, especially in instances when the men were not 

engaged or willing to participate in the group sessions. The staff’s maintenance of a 

professional stance ensured that such situations did not detrimentally affect or negatively 

disrupt the men’s experience of the course. Through the facilitators responding patiently 

and professionally to attitudes of resistance, the men felt comfortable to gradually develop 

engagement over time without becoming defensive. 

Paul: The first stage, of course, was resentment: ‘I shouldn’t be here’, really upset over that 

and a lot of deep hurt, so I didn’t really get in to the course to begin with, and of course the 

counsellors noticed that. They didn’t read in to that the reasons why and then- 

Interviewer: How did you find that they responded to you? 

Paul: They were positive and they were still trying to include me, so they didn’t really react, 

certainly not in a negative way. I think they could see that I was trying. I thought, you know, 

‘Well, I’m here. I’ve got to make the best of this situation’  

The physical environment where the group was held reinforced this professional approach 

to working with the men. The men said the physical setting of Te Manawa Services was 

different to, and more pleasant than, most of the other agencies they had been involved with 

in the past. The professional and pleasant décor and physical organisation of Te Manawa 

Services helped support the extension of respect and value to the men who were attending 

the course. 

You walk in to Te Manawa, there’s no actual counter or office type situation. No lining up. 

You press the buzzer, someone comes out, it’s a good setup for that, it’s very calming, instead 

of going up to the counter: ‘Oh, what’s your name?’, tick you off - Cody 

The facilitators’ skills at developing positive working relationships were critical to 

engagement and change. Early interactions with the staff enabled the men to feel at ease 

when first entering the Programme. The facilitators positive and accepting attitudes towards 

the men, combined with their rapport building skills, were vital for producing a relaxed and 

comfortable learning environment. This enabled the men to more confidently open up and 

share their thoughts and experiences in the group sessions, therefore developing deeper 

participation and engagement with the course. 

I was nervous as hell the first night you go because you sort of think ‘What’s this going to be 

like’ and, I don’t know, I suppose you look at yourself and you think ‘I’m not an abusive 

person’ and you think ‘What sort of people are going to be there? Are they all going to be 

gang members?’, you know, this, that and everything else, but once I sort of did the first 

introductory class with the lady over there, yeah, I don’t know, she just sort of put me at ease 

and sort of talked about it and that sort of thing and, yeah, I sort of quite looked forward to it, 

but obviously being very nervous your first night [laughs] because you don’t know what to 

expect - Simon 

They were brilliant. They were brilliant from the word go. I’m pretty open as well so I just let 

it all out and it was really good, you know. I felt safe - Peter 

On a subjective level, the ‘likeability’ of the staff was very important. The men talked about 

how they ‘liked’ the staff on a human relational level. This ‘likeability’ increased the men’s 

respect for the facilitators, heightened enthusiasm for attendance and engagement, and 

helped the men participate and invest more in the Programme.  
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I did feel happy that I was going to do it in Feilding because I’d met those people. I’d 

interacted with [two of the staff members] and I liked them - Cody 

The people running it are great and I’ve got so much time for those people that that’s their 

job… the people are great - Derek 

When staff members were well liked and respected, they became role models and 

inspiration for change to the men.  

She made me want to be violent free. Well, I wanted it myself, but the way she used to talk to 

me about it: ‘No. Violence is not ok. Not even with the kids. Don’t even pretend to hit them’ 

and I was just thinking ‘Is this lady for real?’ - Brian 

Facilitators’ responsiveness to individual men on the Programme was also important. In 

instances where men felt that the staff had taken an individual and particular interest in their 

needs, concerns and circumstances, they felt more ‘invested in’ personally, and therefore 

began to invest more themselves in the Programme.  

I noticed that she started to invest and maybe could see in me that I was actually wanting-, 

You know, and it was just having someone that looked like that I was, you know, not there for 

the right reasons, then turning around. That gave me huge confidence and I just sort of went 

‘Wow, cool’. She actually rung my ex, you know, trying to get contact for the kids for me and 

that was a big one as well. I thought ‘Wow, someone’s actually trying to help me here’, you 

know, and it was major - Peter  

When the men discussed conflict or disconnection between themselves and the facilitators, 

it was often when they felt the staff had not personally invested in them. When relationships 

were strained between men and facilitators, engagement and enjoyment of the course was 

greatly reduced.  

She was very blunt. I don’t know, I didn’t feel that she’d invested in me - Peter. 

Patrick: One of them, it seemed like every time she talked to me, she had tension towards me. 

She was angryish. 

Interviewer: Ok, so she seemed grumpy with you? 

Patrick: Yeah, grumpy and I was just like-, I mean, I had one of my reviews with her and I 

didn’t want to talk. I said to her ‘Can you get the other person?’ 

Because the relationships between the men and facilitators were so important to 

engagement and motivation, the men said their experience of the course was negatively 

affected if a staff member they had developed a rapport with, and had learnt to trust, left 

their position at Te Manawa Services. They talked about their disappointment and 

reluctance to resume their work on the Programme with a staff member that they did not 

like as much or trust.  

Brian: We’ve had a few different facilitators come and go. 

Interviewer: Does that make it difficult? 

Brian: Yeah, some of them are real interesting. Oh, just to me, I found them real interesting 

and some people are just real boring 

Patrick: Then halfway through, probably about the eight week, that [staff member] ended up 

leaving. 

Interviewer: The one that you got along with? 

Patrick: Yeah and I didn’t really want to do it anymore. I tried my hardest to get out of it, but 

I couldn’t because of the order.  
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3.5.7 Co-Gendered Facilitation 

The Duluth framework for domestic violence service provision recommends that living 

without violence programmes engage in co-gendered facilitation (Shepard & Pence, 1999). 

Te Manawa Services follow that recommendation and both women and men facilitators 

lead the group sessions in the Men Living Free from Violence Programme. This was 

viewed as a positive influence to the group dynamic. The men felt that co-gendered 

facilitation contributed constructively to the atmosphere of the group and they enjoyed 

having the perspectives and influences of both men and women facilitators during group 

discussions.  

The presentation - there were women involved in it. That was a big thing I think. Just the way 

they did things. It was friendly - Cody 

It didn’t matter you had [the women facilitators] there. They were a part of it. It doesn’t 

matter-, It’s interesting to bring up a woman’s point of view, but they were just there as part 

of it. I don’t think anybody there had any thought ‘Oh, why have they got a woman on this?’, 

it’s just a little bit of a different perspective, but it’s all just, you know: ‘We’re part of this 

group and it doesn’t matter’ and that’s how tight knit of a group it was - Richard 

The men said they found it easier to talk about their thoughts and feelings with women, 

therefore having a woman facilitator in the group helped them open up more and talk more 

freely. 

I think it breaks things down. I think some guys-, I think it works. Guys can talk more freely 

and that to a woman than what they can to another guy. You could talk to [the male 

facilitator] and that, but, I don’t know, I think I felt I could speak freer and that, and easier to 

[the woman facilitator] - Sam 

The men noted that the women facilitators’ presence in the group prevented the group 

dynamic and discussion from becoming too ‘blokey’, and talked about how the women’s 

influence in the group prevented or ‘shut down’ avenues of discussion or thought that may 

not have been appropriate. 

I actually think it’s quite brilliant because men-on-men, you know, and we all get on with [the 

male staff], you know, we all got on with those guys so with the men’s sort of thing you can 

kind of get carried away with it a little bit, but having [a woman facilitator] there, she’d jump 

on it and she’d just go-, Even though-, And she was quite abrasive or, you know, she’s quite a 

strong woman and I think that men need that kind of-, It’s a good, what’s the word I’m 

looking for? It’s a good connection having those three [facilitators] together - Peter. 

The men said they appreciated the opportunity to experience positive interactions with a 

woman, something they may not have often experienced outside the group due to their 

personal situations or as a result of their abusive and violent behaviour.  

There was always more than one woman there. It’s just a-, It’s like a bit of an ice breaker. 

Probably the nicest women these guys have ever met, and they’re not dirty on it, you know, 

they’re not putting you down - Cody 

Positioning the women facilitators as a different type of woman to those they are in 

relationships with runs the risk  that the women staff at Te Manawa Services may be 

understood as different to, or ‘better than’, women in their peer groups, therefore potentially 

reinforcing understandings of provocation and diminishing responsibility for their abusive 

behaviour. 
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3.5.8 Meeting the Needs of Māori Clients 

One of the goals of the current evaluation report was to assess how well Te Manawa 

Services is meeting the needs of their Māori clients. Although few Māori clients 

participated in the qualitative component of this research, those that discussed the cultural 

aspects of the course expressed that they enjoyed and connected with the inclusion of Māori 

beliefs in the set curriculum. They found the incorporation of Māori health models, as 

represented through the Whare Tapa Wha model, meaningful to them, enabling them to 

understand better, and connect more to, the Programme’s content and teachings. 

I think what stuck to me the most was something about the four pillars and there’s the fifth 

pillar - Thomas 

They had the structure, house structure, you know, you stand up against each other and lock 

arms and there’s four of you, so if your physical or your mental’s down, you know, drop 

down, and it’s just little things like that that put-, ‘Wow’, you know? ‘Yeah, wow, that makes 

sense’ - Peter. 

As a Māori, like the four things that they, you know, the groups, I think that put it into 

perspective. The way they do it was brilliant - Peter 

However, one client interviewed spoke of the difficulties he faced in relation to the 

inclusion of whānau in the group session component of the course. He talked about how he 

wanted a whānau member to sit beside him to provide him with the support and the 

confidence to participate fully in the group sessions. However, in order for this to occur, the 

whānau support person had to enroll in, and attend, the full 16 week Men Living Free from 

Violence Programme as a client. This requirement was difficult to fulfill as the whānau 

support member did not have the time and resources to commit to the full Programme.  

It was my [whānau member], yeah. He was my support person. He wanted to just be the 

support person, but for him to come to the courses, because he wanted to come to the courses 

and just sit by me and support me, he wasn’t allowed to do that so he had to enrol on the 

course as well. He didn’t do the whole course, he ended up working overtime and he’s got a 

family of [several] kids -Thomas 

The importance of whānau inclusiveness for Māori clients was illustrated when Thomas 

spoke of the positive impact his whānau support person had on his engagement and 

participation levels in the group sessions. Thomas said he may not have engaged as fully, 

felt as comfortable and safe, or benefitted from the course as much as he did had his 

whānau support person not been present in the group as well.  

I probably wouldn’t have opened up as much because after going to a couple of courses and 

seeing how much he spoke out, and because I was sitting right next to him and it went around 

in a circle, so I was next to speak, so after hearing what he had to say and he was being quite 

honest, I had to kind of match it, do the same - Thomas 

3.6 (Ex) Partner/Family Involvement 

3.6.1 Reviews 

Te Manawa Services encourage the inclusion of a family/whānau support person at the 

men’s individual review sessions. The men said they appreciated the opportunity to include 

their (ex) partners in the review process because it enabled them to discuss the Programme 

with their (ex) partners and explore the course content and ideas with the people who were 

often the most affected by their violence and abuse.  
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They had the understanding, they could see your progress, they could also have their input on 

things that might help around the house or in the relationship and that you could work on as 

well. Nah, I thought it was good to have that option to have them there and them to come in 

once a month - Sam 

It was important for the men to embrace issues of domestic violence holistically and in the 

context of ongoing relationships. They believed that in order to address issues of anger and 

abuse, they needed to work on their relationship alongside developing their own personal 

skills and positive behavioural changes. The inclusion of the (ex) partner in the reviews 

enabled the men to meaningfully work on relational and interactional issues with their (ex) 

partner.  

I think that’s a very good thing in the way that they’ve done-, By getting the partner involved 

because you don’t-, you know, it is all about more than just us, it’s how we relate to the 

partner and things - Derek 

The men talked about how helpful it was to engage with their (ex) partners’ perspectives 

and experiences of their behaviour. The reviews served as a valuable learning tool for the 

men, with their (ex) partners’ understandings of the lived effects of their behaviour guiding 

their learning and change process.   

Well, they could say how they felt, they could say how they could see you wind up and what 

you were doing before you wound up, so you also knew. She could say about what her dislikes 

about me were doing and all that sort of stuff. I could say my dislikes about her and it would 

all be covered and talked through - Sam 

The men who did not have (ex) partner involvement in the review sessions were 

disappointed they did not attend. They said it would have been helpful for them to have had 

an opportunity to hear their (ex) partners’ perspective on their experiences of abuse and 

violence.  

If I was with someone I would’ve taken them. I didn’t feel obligated to have one there, it 

didn’t affect anything, but if you had someone there they could have-, It’s only your word, but 

there’s always two sides and they can hear both sides - Sam 

(Ex) partner involvement in the review process often contributed to the development of a 

supportive ‘team approach’ towards positive change for both the men and their families. 

Through the connections established between the (ex) partner and the staff at Te Manawa 

Services in the review sessions, men felt like they had a strong support contingent behind 

both themselves and their family, strengthening the family resources and sense of 

cohesiveness.  

It was good because they could see that she was really supportive of me, so they could see 

from that that I was genuine and not just trying to build myself up and whatever, and they 

could see that and I think that really helped too for them to get behind us and get [my 

daughter] on to this youth and parenting course. Yeah, they were helpful - Paul 

However, their (ex) partners’ presence in the review sessions can constrain their ability to 

be completely open and honest with the review facilitators. There were times when the men 

felt they needed to edit what they said for fear of upsetting their (ex) partner, limiting the 

openness and honesty in the review session.  

I think there were just sort of times where I would answer a question and you would have 

probably been happier if she wasn’t there to answer it, probably because I didn’t want to rock 

the boat. I didn’t want to upset her or that sort of thing. I don’t know, there’s probably times 
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where you might have wanted to blame her or criticise something that she’d done sort of 

thing, but you didn’t say it because she was in the room with you, so you kind of just let that 

one go, but there might have been a review another month later, sort of thing, and obviously 

she might not have been at that one and I could bring those things up - Simon 

Interviews with the men revealed some safety concerns in regards to (ex) partner 

involvement in the review sessions. Reviews may provide a forum for men to abuse or 

intimidate their (ex) partners. One participant discussed how he used the review session to 

further antagonise and upset his (ex) partner, purposefully psychologically abusing her in 

the context of the review.  

We’d have these sit down meetings together and stuff, which I would virtually rark her up on - 

Jason 

Another participant talked about how he forced his (ex) partner to attend a review session, 

despite her unwillingness, so that she could see the progress he was making on the course. 

This was described as a very distressing experience for the (ex) partner. This situation 

suggests that the men’s need to ‘prove’ they had changed may be more important than 

concern for their (ex) partners’ safety and wellbeing.  

I said to her I wanted her to come to the last one. She finally decided to come. We were on 

our way there and they called us saying ‘You’re 10 minutes late’ and I was like ‘Oh, yeah, I 

talked [her] into doing it, but she didn’t want to come so we’re going to be a bit late’ and then 

after I got off the phone, she got into a big argument with me and she started crying  and I 

was just: ‘Hurry up, we’ve got to get there’ and she was like ‘I don’t want to go’ and I was 

like ‘Hurry up’ and then when we were there they were talking to us and they asked her 

something and she just started crying and I told them ‘She’s upset because she didn’t want to 

come, but I forced her to go because I wanted her to see the changes’ - Patrick. 

Therefore, despite the reviews being a positive and constructive element of the Programme 

for the men on the Men Living Free from Violence Programme, they do produce the 

potential for the further distress and victimisation of their (ex)  partners. 

3.6.2 Wrap-Around Services 

As discussed in section 1.4, Te Manawa Services provide a range of programmes, including 

a Women Living Free from Violence Programme and a Youth and Parenting Programme.  

Whilst the men interviewed did not specifically talk about their thoughts regarding the 

benefits of the women’s Programme, their discussions did highlight some safety concerns in 

relation to their (ex) partners’ attendance on the women’s course. The men who had the 

opportunity to compare the men and women’s Programme curriculum booklets talked about 

their dislike of the portrayal of women as the ‘victim’ and men as the ‘aggressor’ in relation 

to domestic violence. They did not feel comfortable with the alleged dismissal of their (ex) 

partners’ responsibility for abuse and violence and were upset that the ‘blame’ for the abuse 

was located solely with the male offender. This issue relates to understandings of 

provocation (section 3.2.1), where the men rationalise that their use of abuse or violence 

was a legitimate and acceptable response to their (ex) partners’ behavior. Here, the men 

were unhappy that it appeared their (ex) partner was not encouraged to take responsibility 

or be held accountable for the violence and abuse in the relationship. This discord between 

the men’s understandings of the women’s and men’s Programme curriculum had the 

potential to increase conflict in the home.  
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Matthew: I said ‘Look, sometimes my wife’s told me that what they’re teaching me is wrong’ 

because she was taught different…I even said to [the facilitators] ‘Are you, the men’s course - 

is that as the aggressor and the women’s course - is that as the victim?’ 

Interviewer: Did you get an answer? 

Matthew: No because they can’t. It’s against their policy or something, which is fair enough. 

I’ve got no problems about that, but I mentioned it to them. I said ‘Look, in my opinion, you 

can’t do that’ because as far as I was concerned, I was the victim. I was the one getting 

picked on at home because I was, at the time, without a job. I was the one getting the verbal 

abuse 

Furthermore, the availability of a women’s course introduced the potential for men to 

coerce their (ex) partners to attend the Women Living Free from Violence Programme. As a 

result of what they were learning on the men’s course, the men began to identify 

‘deficiency’ or mental health issues in their (ex) partner and desired them to attend the 

available women’s course in order to work on their own problems. 

She had head problems and once I’d done the course I could see that, I could see the patterns, 

everything, you know? - Cody 

I said to her ‘Ok, I’m going to do this because I know it will help us, but I want you to do the 

same’, but she didn’t want to take any-, Listen to it. In the end, when I was halfway doing the 

course, when they had these meetings after four or five weeks with the people from Te 

Manawa, she came in and they got talking to her and she could see that she needs help too 

and they were trying to get her on the women’s course, but she wouldn’t do it - Patrick 

Whilst the women’s course may indeed be of great benefit to many women, it is important 

to address the potential for the men to force their (ex) partners to participate, especially 

where women are positioned as responsible for aspects of their own victimisation. An 

illustration of this can be seen in the following extract, where one man believed that his (ex) 

partner did not want to attend the women’s Programme because she was not willing to take 

responsibility for elements of the abuse inflicted upon her. 

One of the reasons she brought up was culture, because she’s Māori and there was [the staff 

member], you know, white lady. That was an excuse she used not to go there, whether that’s 

true or not. It’s actually a valid excuse, but I think that’s all it was. ‘I’ll use that excuse not to 

go. I don’t have to face up to things here. I don’t have to admit that I played as much a part in 

that situation as [he] did’ - Cody 

The Youth and Parenting Programme offered at Te Manawa Services was frequently 

mentioned during the men’s interviews, and its importance and significance must not be 

underestimated. Some men talked about how they had gained custody of their children, 

often later in life, and struggled with the demands of being a parent. Furthermore, it was not 

uncommon for their children to have a history of victimisation and neglect. Therefore, 

many of the men were currently working on their own issues of abuse and violence, whilst 

caring for children affected by unstable and sometimes traumatic histories. The ability for 

the men and their children to receive help, support and guidance through this transition was 

invaluable for promoting the safety and wellbeing of the children. 

I had just gotten out of jail and I didn’t know anything about changing a kid or anything. So, I 

became a fulltime dad - Sam 

Why did we do it?...Mainly because I had nothing to do with her. This was my daughter from 

my first marriage. She was [a teenager] at the time and had just come into my care and I 

needed help basically - Matthew 
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Those who took advantage of this service greatly appreciated the opportunity to work on 

developing more constructive and healthy father-child relationships. They said it taught 

them how to be strong, positive fathers and strengthened their interactions and relationship 

with their children.  

When I was still finishing off my anger management course, [my child] actually started the 

child and parent course with me and some of it was repeated, but it wasn’t just about [my 

child] coming in to do some soul searching kind of thing, it was just for both of us to be there 

and they had both of us in there, sometimes they had us apart, and it was good - Tim. 

My ex-partner was doing it with her son and she raved about it so I said ‘Well, I’m going to 

do it. I need to because I don’t know how to be a father’. I know how to be a friend. I know 

how to be my daughter’s friend…You have your intake and you have your goals and that was 

one of my major goals: when to be a father and when to be a friend – Matthew 
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4 Women’s Analysis 

4.1 Areas of Change 

4.1.1 Communication 

Previous to their (ex) partners’ engagement with the Men Living Free from Violence 

Programme, the women said that communication was a significant problem in the home 

environment. They felt their (ex) partners were ‘closed off’ – not willing to talk about, or 

listen to, thoughts, feelings and concerns.  

He was not a big talker at all - Amy 

He’d shut me out and stuff. Like, if we did have a disagreement he’d take off or he’d raise his 

voice and just shut me out completely - Andrea 

Therefore, one of the meaningful changes the women saw in their (ex) partners as a result 

of attending the Programme was an improvement in communication. Their (ex) partners not 

only increased their amount of communication with the women, but they also demonstrated 

the development of positive and healthy communication skills.  

His communication has got so much better - Amy 

We’ve been able to communicate better - Lucy 

The women felt the men were more ‘open’ with them, more willing and able to share and 

discuss their thoughts and emotions.  

I felt it made him more open, more openness and he would discuss things with me, and 

[discuss things] from the Programme which he’d learnt - Jaime 

It’s opened him up so much - Amy 

This ‘openness’ enabled the women and their (ex) partners to begin to ‘talk’ again together 

– facilitating an open dialogue that had been identified as missing previous to engagement 

with the Men Living Free from Violence Programme.  

His communication to me was excellent, you know, he was coming out and saying ‘This is 

how I’m feeling. How are you feeling?’ sort of thing - Amy. 

We’d done a lot of communicating, like, we’ve been able to actually talk - Lucy 

The open dialogue often began in relation to what the men were learning on the 

Programme. Their (ex) partners would share stories of learning and discovery as they 

participated in the group sessions. Beyond the improved communication this facilitated, it 

also demonstrated to the women that their (ex) partners were meaningfully engaging in the 

course and the ideas they were encountering. In a sense, the communication about the 

men’s Programme curriculum facilitated trust that their (ex) partners were genuinely 

engaged with the course.  

He used to always tell me what they used to do and where he would be in his progress and 

everything. That was good because we never talked anyway - Sarah 

He’d come home and talk about what he was doing on it and it was quite good, yeah, because 

we were talking - Rebecca 

Improvements in communication skills helped reduced the level of tension and arguing in 

the relationship. By utilising effective and constructive methods of communication, issues 
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that might have previously resulted in an argument were able to be addressed, and resolved, 

in a more positive and healthy manner.  

We can sit and talk and discuss things now a lot better than we could back then - Jessica 

He would quite often say to me ‘I don’t feel like anyone ever listens to me. I don’t feel like 

I’ve got any-, I just feel like I go to work and come home and I’m just the pay-packet’ and I 

said ‘Hell’, I didn’t think that he felt like that. I don’t see him as just a pay-packet, but that’s 

how he was feeling. And that’s good because we wouldn’t normally talk like that - Claire 

However, if the increase in communication is not constructive, it can be overbearing and 

hurtful for the women. If their (ex) partners dominantly communicate negative feelings – 

their anger, frustration, what they do not like about the women’s behaviour  - then 

communication was seen as a method of punishing the women instead of improving the 

relationship. Therefore, if communication is not constructive and is frequently negative, 

improvements in communication can be distressing and overwhelming for the women. 

He just started recognising and letting me know, but it was a bit too frequent for my liking, 

aye. It was just like every day he needed his space, ‘I’m getting angry’, you know, sort of 

thing - Michelle 

4.1.2 Anger Management 

The women discussed how their (ex) partners had difficulty managing their anger prior to 

engaging with the Men Living Free from Violence Programme. The men’s anger was often 

discussed as an ‘explosion’ of rage that would result in behavior such as yelling, throwing 

things and intimidating the women and children.  

He could be alright for a long period and then he could just blow up - Hannah 

I didn’t like his anger in front of the children. Things like throwing things - Kirsty 

After the Programme, the women said the men had developed control over their anger. 

They could see that the men were thinking about their anger – what triggers their anger and 

how they can actively manage their emotions – and through this self-reflective process the 

men developed a level of control over their abusive and violent behavior.  

It’s just a trigger moment that he has, or had, that I think he needed to take control of and I 

think they’ve helped him with that - Amy 

Reduced Tension Levels 

One of the more predominant themes in relation to anger management in the women’s 

interviews was that of reduced tension levels. Because the men had gained an element of 

control over their anger, they were generally more relaxed and calm than they were before. 

In other words, the men had ‘mellowed’ or ‘chilled’ and were not operating from such a 

high level of tension.  

He did seem a lot calmer, especially around the kids, even when some of them needled him - 

Jessica 

I think he’s just chilled out more. He’s chilled out a lot more - Jaime 

Ever since he’s done the Te Manawa course he’s mellowed a bit. Yeah, he’s mellowed a little 

bit - Anna 

The women discussed how their (ex) partners did not tend to be as prone to over-reacting to 

stimuli in the environment as before the course. The women said it was more common for 

their (ex) partners to exhibit tolerance and patience to situations that would have previously 

elicited a response of ‘explosions’ of anger and abuse. The men had gained enough control 
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over their anger to prevent and reduce the incidence of ‘knee jerk’ abusive reactions to 

situations or arguments. 

After he finished the whole course, I did notice he wasn’t as quick to jump down people’s 

throats - Jessica 

He wasn’t reacting to things like he used to. If I said no, then that was it, he would accept 

that, whereas before, you know, if he’d text and want me to go and stay the night, or whatever 

it might have been, and I’d just say ‘No, I’m not prepared to do that’, normally there’d be 

nasty texts and it would just keep going and going, there’d be 20 texts, but now he just leaves 

it - Karen 

The reduced tension levels were often described as ‘better than’ or ‘not as bad’ as before 

their (ex) partners attended the Men Living Free from Violence Programme. The tension 

and anger was still present, and felt, by the women, it had just reduced in frequency and 

intensity of expression. This suggests the men still struggled with issues of anger, despite 

being able to manage it more effectively and frequently than before the course. 

I think generally, overall, it’s certainly a lot better than what it was - Claire 

He still gets angry really quickly on some occasions, but not like he used to and he doesn’t 

bellow like he used to - Jessica 

His arguing sort of didn’t stop, but it just didn’t…escalate. Yeah, he just…learnt to control his 

anger a lot better I think - Rebecca 

Cognitive Behavioural Learning/Skill Acquisition 

The women discussed how the Programme taught their (ex) partners to identify, and 

respond to, escalating anger and tension through the development of cognitive behavioural 

skills and techniques. They were aware that, during the course, the men were taught various 

skills and strategies to actively manage their emotions and gain control over their anger. 

The strategies. I think he used to talk about the strategies that they learnt on what do to when 

he was feeling-, You know, the processes they went through. Yeah, I remember him talking 

about that - Hannah 

Confirming the men’s accounts (section 3.4.2), the women said their (ex) partners had 

developed an increased self-awareness of their issues of abuse and anger. The cognitive 

behavioural component of the course taught the men how to engage reflexively with their 

behaviour, the effect it had on others, and the areas they believed could be improved or 

changed to enable healthier and more positive relationships and interactions. 

I think he was identifying his behaviours, identifying the impact that it had on me and the 

whole impact in general of what he was doing, and more a recognisation of what was not 

helpful in the relationship - Jaime 

In terms of cognitive education, the women noticed their (ex) partners were employing a 

new language as a result of course engagement. They were given cognitive terms with 

which to engage with issues of anger and how to manage their emotions. 

He’s used different words that I could tell that he’s learnt, that he’d picked up from the course 

- Claire 

One linguistic skill the women noticed their (ex) partners employing was the use of ‘I 

statements’. ‘I statements’ encouraged the men to take responsibility for their own emotions 

and avoid holding other people accountable for their feelings and responses. The women 

said that ‘I statements’ helped their (ex) partners to control their anger through reframing 
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their approach to situations, de-escalating conflict, reducing accusations of provocation and 

contributing to positive communication practices. 

And the way he talks. And using the ‘I statements’ and owning your feelings, owning your 

own thoughts and your own feelings and taking responsibility for them - Lucy 

Furthermore, the women saw their (ex) partners employing cognitive behavioural skills and 

techniques to increase awareness of, and reflexivity to, emotions and anger. The women’s 

(ex) partners demonstrated a greater responsiveness to escalating levels of anger, 

identifying when their tension and anger levels were rising and therefore able to actively 

take steps to reduce or avoid their anger from ‘exploding’ into more abusive and violent 

behaviours.  

Like, if we have an argument, he turns back to himself and says-, Collects himself, how he 

controls his anger moments - Amy 

Techniques such as identifying ‘zones’ or colours of the traffic light (see section 3.1.2) 

aided this self-reflexiveness.  

He just…learnt to control his anger a lot better I think. Because they’ve got those, you know, 

red light/green light signs - Rebecca 

Once their (ex) partners identified that their anger was increasing, this awareness was then 

able to be translated into action towards reducing anger levels and managing their 

behaviour. Improved communication skills (section 4.1.1) were often utilised in these 

moments of self-awareness, with the men communicating to the women what ‘zone’ they 

were currently in, therefore using the language of the cognitive behavioural teaching to 

communicate both an awareness and an indicator of anger levels.  

We’ve been able to actually talk and recognise when we’re getting too-, Like, they talk about 

an orange light and a red light, so really, that’s helped us sort of realise when we need to stop 

talking and take a break - Lucy 

Once it has been identified that a situation is escalating, the women and their (ex) partners 

were in a better place to be able to respond to the situation more positively and effectively. 

The women said increased reflexivity and communication enabled them to make better 

choices in order to keep themselves safe and to avoid the situation escalating into violence.  

If we get pissed off about it, we don’t use violence. We clean and do other things, but if that 

was still the case, they would use violence, but that’s not there anymore - Olivia 

The most frequently reported behavioural tool for de-escalating anger utilised by the 

women’s (ex) partner was ‘time out’. The men would communicate that they were getting 

angry and needed space, or time away, from the issue in order to calm themselves down, 

and then would remove themselves from the situation. 

I did notice that he started telling me when he needed space and he would tell me before he 

started flipping. He just started recognising and letting me know - Michelle 

He would walk away or take the time out or say ‘I need to go because I’m getting angry’ - 

Hannah 

Skill Acquisition Concerns 

Although the acquisition of cognitive-behavioural learning and skills enabled the women’s 

(ex) partners to gain a level of control over their anger, and gave them choices for effective 

and positive responses to rising emotions, it also introduced the potential for misuse and 

abuse. 
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Whilst the ‘language’ taught on the Programme enabled the men to better conceptualise and 

understand their anger, the women talked about instances when this new vocabulary was 

used in a manipulative and abusive manner. More specifically, if the men were able to learn 

the cognitive elements of the Programme without genuine engagement with the goals or 

purpose of the course, the ideology, philosophy and terminology of the Programme could 

be used to manipulate others, such as the children, in order to punish the women, or to 

further abuse her through processes such as the Family Courts. Here, the men were able to 

create a favourable impression of themselves for others, whilst undermining the women’s 

rights and reputations in public forums. 

He just learnt how to hide it better and how to make it sound better that he had done it when 

he was in court, and just I think he learnt quite a lot of terminology from there and more of 

how to control himself just to fool people, because, even now, [our son] goes to him once a 

fortnight and I’d love it to stop because he just mucks around with his head - Kate 

He just learnt to talk the talk and just be able to say the steps that he’d made and what he 

wants from his future, which was pretty much-, Because it’s quite a while ago now too, but I 

think that’s the only thing that I really remember as like ‘Oh yip, that gave you quite a bit of 

ammunition’ - Kate. 

Alternatively, the cognitive behavioural concepts and learning could be utilised as a 

justification, or rationalisation, for understandings of provocation. The men would apply 

what they were learning to the identification of ‘deficiency’ in the women, ultimately 

blaming them for their own victimisation. The women talked about how their (ex) partners 

would discuss, with reference to the Programme content, how the women’s behaviours 

were responsible for the abuse and violence that had occurred.  

He’s found things that they’ve said in Te Manawa, taken it completely the wrong way and 

he’s found reasons why he can blame me, just because they said this. I’m like ‘No! It means 

this, but you’ve taken it on, so you can say: Oh right, now I can say she’s that, she’s doing 

this’ - Lilith 

The behavioural techniques for reducing or avoiding anger also had the potential for misuse 

or abuse. In particular, the technique of ‘time out’ appeared to be problematic. If the men 

utilised ‘time out’ without first telling the women it was serving as a strategic resolution to 

rising emotions, the women said it felt like their (ex) partners were simply ‘storming out’ 

and disregarding both them and the situation. Therefore, if effective communication was 

not utilised prior to time out, then it could become a source of hurt and emotional control. 

Whenever we would fight, he’d walk away, which made me even angrier - Claire 

The use of non-physical time out, such as withdrawing or mentally ‘stepping away’ from 

the conflict, also had the potential for misuse. If used to the extreme, the withdrawal of 

attention and engagement can be experienced as hurtful and punishing. 

He’s going too far with it I reckon. Sometimes he doesn’t talk to my daughter for days - Anna. 

4.1.3 Parenting 

The women discussed that one of their personal goals in relation to their (ex) partners’ 

participation on the Men Living Free from Violence Programme was to improve the men’s 

interactions and relationships with their children, therefore increasing the children’s safety 

and wellbeing.   

All I wanted was safety for [our son] - Kate 
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I know what it-, I’m a child of violence. I know about-, I’ve been through it and I know the 

holes and the scars that it leaves which makes me even more sensitive that I don’t want that 

for my children - Claire 

The women also talked about how their (ex) partners wanted to improve their treatment of, 

and relationship with, the children. The women said their (ex) partners recognised they 

were harming their children with their abusive behaviour and were motivated to address this 

in order to ensure that their children were happy and safe. 

With [him] I think it stems from this father thing: ‘I need to be the best father. I don’t want my 

kids to turn out like me and my father so I need to be as good a father as I can for them’ - 

Lilith 

He was the one who actually chose to do it. It was probably because of the way he treated the 

kids. The way he yelled at everybody all the time and just being angry all of the time - Jessica 

Therefore, an important and meaningful area of change discussed by the women was the 

improvement in their (ex) partners’ positive parenting abilities. The women noticed that the 

sessions focusing on parenting and children were particularly significant to the men. Their 

(ex) partners were more engaged with the course content that specifically addressed issues 

relating to parenting and children, even if they were not demonstrating engagement with 

other aspects of the Programme, such as abuse or violence towards women.  

Interviewer: What sort of stuff would he get really excited about? 

Lilith: Anything to do with the kids. When children are being talked about, how they feel when 

they see mummy and daddy arguing blah de blah de blah, he’s on to it and he brings it home 

and says ‘I’ve done this, I’ve done this, I’ve done this haven’t I? And I need to do this, this 

and this’ and I’m like ‘Yeah’, but when it’s anything to do with me it’s: ‘No, it’s not my fault’ 

The women said their (ex) partners learnt, and used, positive parenting methods that 

increased the men’s ability to engage with, and respond to, the demands of parent-child 

relationships. The men developed skills to interact with their children in a positive and 

nurturing manner, without the use of violence and abuse. 

Even now he still uses some of the methods that they were taught in that Programme, 

especially when it comes to some of these kids because…He uses some of the techniques that 

were taught to them. He uses them on these teenage boys and I think he’s a bit more calming 

than what I would be - Joanna. 

He found out different techniques of looking after the kids - Jaime 

The women talked about how their (ex) partners became more involved with their children, 

spending more quality time with them and taking responsibility for more of the parenting 

duties than previous to the Programme. This resulted in improved, stronger and healthier 

father-child relationships. 

He’s getting more involved. At first he thought he was involved, but then when he looked at it, 

he was like ‘Oh, I’m not actually as involved as I should be’. Yeah, so that helped - Andrea 

With the kids, he’s helped out heaps with that and got more involved with me. We’ve been 

much more supportive and things. More loving I think - Andrea 

The development of more positive and nurturing parenting skills helped those women who 

were no longer in relationships with ex-partners to feel comfortable and confident that their 

children were safe when spending time away from home in the men’s care. Through seeing 

the change in their ex-partners’ behaviour, and also the increased happiness and wellbeing 
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of their children, they felt more secure with the men’s access to, or shared custody of, the 

children.  

It made it better for the kids in the fact that they like going and seeing him now…I feel 

comfortable that he’s always got their best interests at heart - Jessica 

This security was significant for the women, as they said that the children were their main 

priority and concern in relation to their (ex) partners’ behaviour and progress. Therefore, if 

the Programme enabled the men to be better fathers to their children, then the women 

viewed it as successful, often despite whether or not the course helped their (ex) partners 

reduce or eliminate violence towards women. 

For me, the children needed to come first. And no matter what, we needed to be the best 

parents together for them - Claire 

I don’t wish him bad. I hope he gets his shit together and his life’s all good, because that 

means my kid’s life will be good - Mary 

4.1.4 Reconnected Sense of Family 

Improved communication skills, anger management and parenting ability combined to 

produce a reconnected sense of family for the women.  

It’s been brilliant. We’ve come together as a family more. We do more family things, which, 

before, we hadn’t been - Amy 

When anger was reduced, and positive and healthy behaviours increased, the women said 

their family felt more ‘whole’: more loving, nurturing and happy. The time they spent with 

their (ex) partner was more positive than before, and instead of the tension and the abuse, 

they were being treated with respect and care.  

We’ve become so close now. The way that we speak to each other now, the communication. 

There’s not so much put downs - Amy 

Improved communication meant the family could spend more ‘quality time’ together 

without the presence of abuse and violence, therefore increasing the amount of respect and 

harmony within family relationships and dynamics.  

It’s been really, really good, especially for the kids as well. Like just the atmosphere at the 

moment is brilliant. We’ve treated each other with respect. We’re more of a unit now - Amy 

It did improve our relationship with him attending it. It did improve different aspects of the 

relationship. It felt more complete, more easier to live with him, easier to do things - Jaime 

This reconnected sense of family was present even for those who had separated from their 

partner. The changes their ex-partner demonstrated as a result of Programme attendance 

enabled the men and women to reconnect in a healthy manner and become a ‘separated 

family unit’, interacting with each other positively, often for the first time in a long while. 

We do get on a lot better now and he-, I had bacon and eggs ready for the kids this morning 

and he actually came in and had breakfast. We all had breakfast together and we have not 

done that for-, Been able to do that for years - Karen 

We kind of came on board with each other and started parenting good together and then just 

became more respectful - Claire. 

4.1.5 No Change 

Despite almost all the women interviewed reporting they could see at least one area of 

change, regardless of extent or nature, after their (ex) partner completed the course, several 
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women still said that, overall, the Men Living Free from Violence Programme was not 

effective at reducing or eliminating their (ex ) partners’ abusive and violent behaviour. 

Here, despite small improvements, the women believed their (ex) partners had not 

fundamentally addressed their issues relating to abuse or changed their violent behaviour 

towards women and children. The Programme, for these men, just did not ‘work’. 

It didn’t work. I think if it did work we would still be together, but he’s just a difficult man 

himself - Sarah 

To me, it didn’t work. It just didn’t work - Kate 

He’s married again, but I know he’s still the same. He hasn’t changed and I know the 

relationship he’s-, I think he’s quite violent in that relationship because I’ve heard him say 

every now and then when he does come round that they’ve had an argument and he’s kicked 

the door in and stuff like that - Hannah 

4.2 Group Learning Environment 

4.2.1 Development of Social Support Networks 

As mentioned in the men’s accounts (section 3.1.1), the women said their (ex) partners had 

difficulties making and maintaining friendships. Social isolation was a commonly discussed 

concern, with the women observing the men had few, if any, social outlets or interests, and 

therefore little-to-no opportunities to share their thoughts, feelings and concerns with 

friends.  

He doesn’t have a lot of friends - Anna 

He’s sort of a bit of a loner. Well, he’s got acquaintances, but the way he puts it is he feels 

like he doesn’t really have friends and he doesn’t sort of get out and go out with people a lot - 

Lucy 

Whilst the women did not say that the Men Living Free from Violence Programme helped 

decrease their (ex) partners’ social isolation outside the course, they did talk about how the 

Programme’s group environment provided a forum where men with similar issues, concerns 

and experiences could come together, share their stories and talk about things that were 

important to them. Their (ex) partners appeared to enjoy this social aspect of the 

Programme, in particular the opportunity to interact with other men in a supportive and safe 

environment.  

Going to a group session and being able to talk to other men…even I’ve noticed that it’s 

really good for him. And he does say that he enjoys that - Lucy 

It was more of a male contact thing for him. That side helped him I think, having the male 

contact and having somewhere to throw your ideas I guess - Kirsty 

He liked being listened to. They listened to him and he liked that sort of thing - Hannah 

The women spoke about how they believed their (ex) partner began to feel ‘less alone’ 

through the development of social support ties with likeminded men in the group. Isolation 

was decreased through the connecting of men who had common experiences, building 

bonds of support through shared experiences of issues relating to abuse and violence.  

He sort of comes across that ‘It’s alright because all the guys are in the same boat’, you 

know? They’re all there for the same reason and I think he wouldn’t have gone if it was a 

group of men sitting down to discuss books or reading or something like that. It’s the fact that 

it’s almost stemmed from this macho, male perception of themselves - Lucy 

Amazing for them because we don’t know what’s being said in that room, or the bonds that 

have been formed or what’s happened-, You know, what the discussions were or even, you 
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know, for [him] realising there are other people out there that are feeling the same way that 

he does - Claire 

The women said that social cohesion within the group had the potential to facilitate a 

cumulative learning process. Through connection and investment with the other men, their 

(ex) partners were able to reflect on their peers’ learning and change journey, as well as 

their own, drawing the collective knowledge to contribute to their own processes of 

engagement and change.  

And a lot of the time he would come home and…just see that other men are like this. That was 

a big thing for him too. He would always comment on how well others were doing at group, 

so that was really good - Karen 

Or talk about what someone else had talked about in group and how that affected them and 

how they dealt with that - Karen 

Furthermore, the strong social element of the group helped increase their (ex) partners’ 

motivation to attend the Programme each week. The women discussed how instead of the 

men complaining about going to the weekly group sessions, they often looked forward to 

going because of the social aspect.  

[He] used to say they have good times at the men’s group. Yeah, it’s not all serious. So it’s a 

real support team - Karen 

It was more a sort of social gathering as well as going to learn things - Joanna 

As noted in the men’s accounts (3.1.1), the women were also concerned that the social 

support networks developed over the course of the Programme were severed upon course 

completion. They recognised that there was an opportunity, and need, to continue 

developing this positive social network after course completion so that the men could retain 

and maintain the experience of support and friendship post-programme.  

He really liked the group. He really did. Because he’s not a particularly confident guy really 

and he’s not-, We’re both sort of the same. We’re quite introverted and he doesn’t mix with a 

lot of people socially. Like, he’s got his very limited group of friends, but he doesn’t socialise 

outside of that, so it would have been very difficult to start with, but he made some really-, 

Although we don’t see anyone anymore, but he would talk a lot quite kindly about other 

people on the course and that’s something I reckon they should have done is-, You know, what 

happens next? Because he was quite concerned about that - Claire 

Maintaining Focus 

Whilst the women said they could see their (ex) partners enjoying, and benefitting from, the 

social component of the group environment, they also raised concerns that the social 

aspects of the group had the potential to disrupt the men’s focus from what they should be 

achieving from the course. They were concerned that the engagement and enthusiasm for 

the group sessions was actually motivated by having fun and socialising, not because the 

men were engaged with addressing and challenging their abusive and violent behaviour. 

The women were worried the goals and purpose of the course had become secondary to the 

social networking elements of the group 

Well he went there just to make friends. That was it. He came back one time and he said ‘Oh, 

I’ve got some contacts in the mob now’ and I’m like ‘Oh really? Ok. That’s real neat’ and 

then afterwards I thought ‘Oh my gosh, that’s right, that would be the only socialising you’d 

get to do, once a week’. So he ended up hating the idea of going, but then going and really 

enjoying it. Like, nothing would come between his Te Manawa nights [laughs] because that 

was the only socialising he had - Kate 
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This was another thing, he seemed to go to make friends - Lilith 

In these instances, the women believed the course had become a ‘joke’ to the men. Their 

(ex) partners were not invested or interested in the course content and instead only attended 

to socialise and have fun with their friends.  

He just said ‘Oh, it was pretty bullshit. They just sat there and everyone just looked forward 

to the smoko’ - Kate 

Sometimes the only thing that comes out of his mouth is ‘I told a joke tonight’ and so I’m like 

‘Great. You told a joke, great. Everybody laughed, yay. Did you do that just for the men?’ and 

I’ve talked to [the facilitator] about that, where, to me, sometimes when he comes home he 

doesn’t take it seriously - Lilith 

Alternatively, the women felt their (ex) partners were attending more to how their fellow 

group members were engaging with the course content and learning, instead of reflecting on 

how they were addressing and working through their own issues of abuse and violence. 

Here, the social aspect served to distract the men from their own processes of change and 

development.  

[He] used to talk about the other guys, but not about-, I said to him ‘Now, have you learnt 

anything out of it?’ I sort of asked him that question. He was talking about everybody else, I 

was like ‘Oh, ok’ - Anna 

4.2.2 Vulnerability and Acceptance 

Similar to the men’s accounts (section 3.3.2), the women said their (ex) partners struggled 

with feeling comfortable showing emotions or vulnerability prior to engaging in the Men 

Living Free from Violence Programme. They too recognised there was the stereotype that 

kiwi men do not show weakness or vulnerability in the form of emotional expressiveness, 

and there were limited opportunities and spaces for men to safely express emotion and 

show vulnerability without shame or fear of being judged. Therefore, they recognised the 

significance of the group to provide a location where vulnerability and emotionality were 

actively explored. 

He comes very much from a generation where men hunt, kill and, you know, provide for their 

family and the woman stays in the kitchen. You know, they’re real old school, so he wouldn’t-, 

Yeah, for him to talk about his feelings would be real poofy, pansy - Claire 

With the group-, Yeah, especially for men I would imagine, because in our sort of generation, 

growing up, nothing was talked about, especially for men, you know? Men didn’t cry and men 

were the bread winners and…so having group for that age group, for our age group, is really 

huge - Karen. 

Whilst the women did not say that the men expressed their vulnerability or emotionality 

with them personally, they listened to stories of group sessions where the men showed 

emotionality, such as crying and comforting each other. The women were moved by such 

stories and felt it was quite powerful to hear that their (ex) partners had been either open to 

being emotional or had comforted someone in a vulnerable moment. It appeared that the 

women gained comfort from knowing that their (ex) partners were capable of both feeling 

vulnerable emotion and offering nurturing support to others. 

[He] said one guy cried, so he put his arm around him and [he] doesn’t do that. He doesn’t do 

that. So for him to feel that he can comfort someone else like that would have been amazing - 

Claire. 
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He’s just talked about guys, you know, big guys, gang members and stuff, crying. I was really 

blown away by it because you just wouldn’t imagine it, aye? These big tough tattooed guys 

and he said they’re just big teddy bears really, just like anyone else - Karen 

The women affirmed that, as already discussed in relation to the men’s accounts (section 

3.3.1), the non-judgmental environment in the group sessions enabled their (ex) partner to 

feel more comfortable opening up and sharing their stories and experiences with the other 

men in the group. They talked about their (ex) partners’ discomfort with discussing their 

histories of abusive behaviour and could see that once the men felt comfortable to share 

their thoughts and experiences without fear of judgment, they began to increase 

participation and engagement with the Programme.  

Just get it all out and not feel judged, you know, or they’re going through the same sort of 

things and stuff or have been there and seen this and seen that. So, he felt really comfortable 

towards the end with them. I think it took him a little while to open up, but when he did, he did 

and there was just a change in him - Amy. 

The ability to share and explore their experiences of, and struggles with, abuse and violence 

often was related to an increased sense of worth and self-regard. The women believed that 

their (ex) partner could, to some degree, shed the shame of their past and begin to embrace 

themselves and the progress they were making in more positive terms 

He started getting a bit more self-esteem - Michelle 

However, there were concerns that the men were not being confronted enough in regards to 

their abusive and violent behaviour. The women worried that the development of a non-

judgmental environment, and the dominant focus on positive behaviours and change, was 

silencing or ignoring the seriousness and unacceptability of the men’s violent and abusive 

behaviour. They were concerned that their (ex) partners were not being challenged enough, 

and that this may hinder the men’s ability to engage meaningfully with the effects their 

behaviour has had on those around them. Therefore, they were worried that the focus on 

non-judgement was limiting processes of accountability (which will be discussed further in 

section 4.4.3).  

I always thought that they needed to be a bit tougher on them. I don’t know. I think that was 

just me thinking, you know-, Like, if they did something wrong, then they should have been 

told instead of saying, you know-, They should have been told ‘That’s wrong. You shouldn’t 

do it’ instead of saying ‘Well, these are the coping-, This is how you should have done it’ - 

Hannah. 

Make them accountable. Like, if they’ve done something wrong, sort of make them bring it to 

the light or just say to them ‘You shouldn’t be doing that’ - Hannah 

4.2.3 Minimisation 

As was seen in the men’s accounts (section 3.3.7), the diversity of men enrolled in the 

Programme enabled the women’s (ex) partners to minimise their abuse through drawing 

comparisons between themselves and others in the group. The women said their (ex) 

partners could rationalise that their stories of abuse were not severe as other men’s, 

therefore minimising their own use of violence.  

‘You should have seen what this fulla did. You thought I was bad’ - Hannah. 

This minimisation through comparison enabled the men to deny they had a problem with 

domestic violence. The women said if their (ex) partners could not relate to, or see their 
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own experiences in, the other men’s stories, they were able to distance themselves from 

issues of abuse and violence.  

He didn’t think-, He listens to some of the stories and he thinks that he’s nothing like that, 

kind of thing. He was in denial - Lilith. 

And as seen in the men’s accounts, there continued to be a privileging of physical violence, 

where the women’s (ex) partners could minimise their abusive behaviour by drawing on the 

stereotypes of ‘domestic violence’ relating to physical beatings and attacks. Those who 

used more psychological or emotional forms of abuse could minimise their own behaviour 

by comparing themselves to men who used physical violence against women and children. 

I think he just didn’t like some of the other guys that were on the course because he was 

angry, loud, in-your-face, but he would never, ever hit a person-, Well, he’d never hit a 

woman or a kid, never, and he couldn’t understand these guys that were there that used to lay 

hands on their wives or their missus and that, and he just couldn’t fathom why you’d do that. 

He would-, I think-, Because we were together for [over 10] years and the partner he had 

beforehand used to rile him up to the point he would lash out, but he said ‘I hit the fridge or 

the wall and then walked away’. He wouldn’t hit her - Jessica 

However, there were instances when comparison to other group members ‘level’ of 

violence could be instructive. If the women’s (ex) partner was able to use other men’s 

stories as a warning as to what could happen if issues of abuse and violence are not 

addressed, there is the potential for motivation and engagement with processes of change to 

be enhanced. In this sense, the men could see what could happen to them if they did not 

address their (minimised) issues of abuse and violence, and were motivated to avoid such 

consequences.  

There’s people there that are obviously in worse off positions than what he got himself into, 

so I think that sort of made him sort of wake up and sort of see as well - Joanna 

4.3 Patterns of Abuse 

4.3.1 Physical Violence 

Although there is the stereotype of domestic violence predominantly taking the form of 

physical acts of violence and aggression, physical violence was only reported as a major 

concern for a small minority of women interviewed. The lack of reported and discussed 

physical violence in the interviews may be a result of stereotyped understandings of what 

constitutes ‘physical violence’. The women discounted experiences of violence when they 

were deemed to be ‘minor’ – that is, when they did not involve the stereotypical closed fist 

punch to the face. The following quote is from a woman who maintained that there was no 

physical violence in her relationship: 

The one time that I didn’t back down…he pushed me and I fell over and broke my hand and 

that was probably the worst of it really - Mary 

The presence of physical violence was also discounted when actions did not result in 

serious injuries, in other words, when injuries did not result in women looking like a typical 

‘battered woman’. 

Oh, just the general sort of bruising and everything, nothing sort of, I would say, major, you 

know? I didn’t have black eyes or anything like that - Joanna 



P a g e  | 87 

 

Alternatively, incidents of physical violence were discounted when they were not frequent 

occurrences in the relationship, therefore were not the dominant or most common form of 

abuse that their (ex) partners engaged in. 

Oh, he’d say things, but didn’t really physically-, Oh, yeah, a couple of times when he’d been 

drunk he’d done stuff like tried to strangle me and just dumb stuff, but I put that down to the 

alcohol, so I sort of let that go - Mary 

For the majority of women who did indicate they were physically abused by their (ex) 

partners, the occurrence of physical violence in the relationship had completely ceased as a 

result of the men attending the Men Living Free from Violence Programme at Te Manawa 

Services.   

Physical violence has been removed. There hasn’t been any-, He hasn’t laid a finger on me. 

He hasn’t done anything physically violent - Lucy. 

The elimination of physical violence sometimes enabled the women to feel safer than they 

did before their (ex) partner attended the Programme.  

Interviewer: And you feel safe now? 

Amy: I do, a lot more safe now 

However, the absence of physical violence did not mean there was no sense of threat to 

safety. The women often said that they continued to experience processes of intimidation 

after course completion. Therefore, despite the absence of physical violence, the threat of 

physical abuse was still present. 

There hasn’t been any violence, physical violence, so that makes me feel a little bit safe-, 

Well, it does but in the back of my mind I know that anything can happen and it could just 

happen again. That’s always in the back of my mind - Lucy 

The continued use of intimidation tactics, without the presence of physical violence, 

suggests the men may still be struggling to challenge the underlying assumptions of 

domestic violence. The women talked about how their (ex) partners were able to engage 

with the understanding that it is not acceptable to physically abuse your family, but they 

were less confident that the men had engaged with the idea that it was also unacceptable to 

intimidate, scare or threaten women and children.  

He gets very intimidating. And I think that he doesn’t-, I’m not sure he realises or not, but if 

he’s getting angry, he gets this real horrible face on and it’s quite scary talking to someone 

when they’re like that - Lucy 

There was just agitation in the air all the time and he was just always on edge. Like, he never 

hit me again, but it was just edgy. It was always like I was saying the wrong thing and just 

always the dirty looks, always the undercurrent - Kate 

Alternatively, the women said their (ex) partners would physically attack inanimate objects 

around the house. Therefore, they did not hit the women again, but the display and threat of 

violence was still present in the home.  

He never hit me, but he bashed the car and hit the walls and stuff like that. His driving was 

really erratic and stuff like that - Hannah 

Attention to intimidation is important, as the women talked about an awareness that if their 

(ex) partners’ thought their intimidating and threatening behaviour was no longer adequate 

to control or manipulate them, then the abuse would eventually escalate to physical 

violence.  
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His eyes would go like fire, aye. He’d start swearing a lot, putting me down and, yeah, he’d 

start that way and if he didn’t get the results he wanted, you know, fear in me, that’s when 

he’d start using physical violence - Michelle 

Therefore, the women said that their (ex) partners had learnt to control their anger and not 

to use physical violence, but they had not learnt to challenge their entitlement to intimidate 

and control the women through threats and fear.  

He can decide whether to be that or not, and that’s what makes it even worse for me because 

if he couldn’t control it I could understand: ‘Ok. He can’t control it’, when he can. It makes 

me frustrated because I’m like ‘Well, you can control it, so do it. You respect me enough to 

control it’, you know, kind of thing, but you say that to him and whoosh! - Lilith 

It helped with his anger thing, but everything else it didn’t help with - Sarah 

I think it’s a bit of arrogance in some men though, aye. Like, it’s their right to do what they 

want when they want - Kirsty 

4.3.2 Psychological/Emotional Abuse 

The dominant form of abuse the women said they experienced prior to their (ex) partners’ 

engagement with the Men Living Free from Violence Programme was psychological and 

emotional abuse.  

Not physical violence, but a lot of verbal - Claire 

I didn’t have any physical abuse, it was verbal abuse I was getting - Kirsty 

The women spoke of how distressing and damaging living with psychological abuse was 

for them. They talked about how they believed psychological violence was just as ‘bad’ or 

as harmful as physical forms of violence, despite the stereotype that physical violence is the 

most ‘severe’ form of abuse. 

[He] wasn’t a physical abuser. He was still a mental abuser, which is worse really - Karen 

I never had physical abuse, but just the verbal is sometimes more scarring on your mind - 

Kirsty 

I never ever thought that he would hit me as such, but verbal abuse can be just as bad. So no, 

I didn’t feel safe. I didn’t feel safe for the kids. Sometimes I wouldn’t leave the kids with him. 

Yeah, if I went out I’d quite often-, Depends what kind of mood he was in. I’d quite often 

leave-, Take them with me or leave them with someone else - Claire 

However, because of a perceived reluctance in society to view psychological abuse as a 

recognised form of domestic violence, the women said they found it difficult to seek help 

for the abuse they were living with. They talked about the frustration of wanting to have 

what they experienced as extremely damaging and distressing violence acknowledged so 

that they could feel confident they could ask for help and not be doubted or turned away.  

 

I said to someone, I said ‘It would be so much easier if he did bash me because then people 

could see the outside’ whereas they don’t know what’s going on inside for you - Mary 

The reluctance to seek help for psychological violence often resulted in the women living 

with the experiences and effects of psychological and emotional abuse for long periods of 

time, threatening their mental safety and wellbeing. 

I guess hitting, once it’s done it might be finished and you might move on and get out, but 

when it’s verbal, you put up with it and put up with it and put up with it because it’s only 

little. You put up with it and put up with it…It wears you down and it’s not until you’re not 

living with it on a daily basis that you actually realise how harmful it was. I think you put up 
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with it and it can do harm to your family with children listening and that sort of thing. I think 

that’s what I hated the most, was it being said in front of the children - Kirsty 

The women said that living with unchallenged and unaddressed psychological abuse for 

extended periods of time deteriorated their self-esteem and often resulted with them 

blaming themselves for their own victimisation.  

It was mainly mental and just threatening and that sort of stuff. He’d got in my head and he’d 

twist what I’d said and then I started doubting myself as well because my self esteem wasn’t 

very good at that stage - Mary 

Unfortunately, psychological and emotional abuse was an area of domestic violence the 

women said their (ex) partners struggled to engage with and challenge. Many women 

reported that their (ex) partners use of psychological abuse did not change or reduce as a 

result of their engagement with the Men Living Free from Violence Programme.  

I used to say to her ‘It’s certainly not helping him with me’ because things got worse between 

him and…I actually said to [the Family Support staff] ‘No, he hasn’t improved with me 

personally’. Things did get rough for a while, verbally definitely across the phone and that 

sort of thing, and that is still there - Kirsty 

He’ll never smack his kids, but he’ll swear and curse at them - Kate 

The women indicated that because the psychological and emotional abuse remained despite 

their (ex) partner having completed the Programme and shown other positive changes as a 

result, they often felt like they had no other option but to take responsibility for their own 

safety and potential victimisation. The women realised that the Programme was unable to 

challenge their (ex) partners’ issues with psychological abuse and therefore began to take 

measures to reduce it themselves for their own safety.  

Lilith: We have an agreement now that if anything upsets us during the day, we leave it until 

7pm at night when the kids are in bed and we can talk about it then. 

Interviewer: That’s a good idea. 

Lilith: It is. I do it [laughs], but I then have the rest of the day to plan out how I am going to 

approach this conversation. I don’t just, like normal relationships, come out with something. I 

have to plan. I have to re-write, re-do: ‘No, that won’t work because that will annoy him. 

That will get him aggravated. That will mean I’m having a go at him. Right, I’ll say it this 

way, I’ll come around it this way. Get to that point’, but he won’t know we got to that point by 

me planning it 

4.3.3 Control
4
 

Control was a central theme in the women’s relationships prior to their (ex) partners’ 

attendance on the Men Living Free from Violence Programme. With few exceptions, the 

women said their (ex) partners maintained high levels of control over them and their 

children.  

He was very controlling. Very, very controlling - Rachel 

Once we got married he got quite controlling, especially with the kids - Karen 

It was quite a controlling relationship. Basically he controlled a lot of what happened and 

what didn’t happen - Mary 

It has always been mental, always been mental, very subtle mental things of controlling - 

Lilith 

                                                      
4
 Although ‘control’ falls under the psychological and emotional abuse category, it was retained as a separate discussion in the 

analysis as it was a major theme within the women’s interviews.  
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The women said their (ex) partners would use technologies of control and manipulation, 

instead of physical and more expressive forms of psychological violence (for example, 

verbal abuse and threats), over the women, their children and their environment. Physical 

and expressive psychological violence would only occur when their (ex) partners’ ability to 

maintain control over his family was threatened, or no longer effective.  

It was like living in a military camp. Everything had to be his way. His way or the highway. I 

mean, he wouldn’t hit us, but he’d threaten with it - Rachel 

I think as the years progressed I started standing up for myself a bit more and that’s when all 

the problems started - Rachel 

Eventually our relationship-, I ended it. He didn’t want it to end, but I ended the relationship. 

And at first he did all the ‘I don’t want you to leave’ and all that sort of thing. And then he 

turned a bit nasty and started threatening. Things like ‘I’ll slit your throat’, like those sort of 

things - Mary 

Unfortunately, much like other forms of psychological violence (as discussed in section 

4.3.2) issues of power and control were much harder to shift than issues of anger 

management and physical violence. Control and domination often remained despite many 

other positive changes taking place. 

 Interviewer: So you know when you said before that [your partner] has been domineering, is 

he still domineering, or did Te Manawa shift that? 

Anna: No, it hasn’t gone away 

He had completed and he sounded like he regretted the person that he was in the past and he 

was happy to be the person that he is now and now he could give so much more to his 

children and he had that much more respect for women and that he felt bad about what he’d 

done and the control, but he’s still the biggest control freak out - Kate. 

For many of the women who had separated from their partner since the Programme, the 

men still attempted to control various aspects of their lives. For example, the women said 

their ex-partners used methods of economic control (withdrawing or denying financial 

support), or access to, and shared custody of, children to further abuse and manipulate the 

women.  

He still has control in parts of my life. I’d like him to totally just leave me alone, but there are 

things-, Like I haven’t applied for maintenance and in the agreement with him, at the nice 

stage, [he said] that he’d pay half of the kid’s school fees and things like that, but that worked 

for a while, but then he was like ‘Nah’, you know, and so he still controls that side of it - Mary 

Mary: There’s no flexibility there in the way that, he’ll have the kids those days and if I 

wanted to swap there’d be no flexibility there, so I just work around that. If I need to go 

somewhere I’ll get someone, I’ll get a babysitter and that sort of thing. 

Interviewer: So, still trying to control- 

Mary: Well, what he can and usually through the kids which is sad for them 

It was something to do about financially, and he said ‘I’m going to screw you and you’re 

going to wish you never met me’ - Kirsty 

The importance of supporting the men to challenge and address issues of control and power 

were illustrated by those women who told of dramatic change occurring for their (ex) 

partner immediately after engagement with the Men Living Free from Violence Programme 

session that focused on power and control (see section 3.1.3). This session provided a key 

turning point or ‘click moment’ (as discussed in section 3.4.3) for their (ex) partner, 

facilitating deeper engagement and motivation for change. The women told of their (ex) 



P a g e  | 91 

 

partner returning home from this particular session moved or distressed, having identified 

their own behaviour within the context of abusive technologies of control, domination and 

manipulation. The session on power and control enabled their (ex) partners to see control as 

a form of abuse, identify their own abusive behaviour and also engage meaningfully with 

the effects of control and manipulation on their loved ones and family.  

I remember the session, it was equality in the relationship. Something had switched on in his 

head and he’d taken a lot out of it and just took a step back and thought ‘Yeah’, but he had-, 

Yeah, I remember the paper that he was doing... The power and equality and everything, 

yeah...I just remember him just going over the paper and thinking ‘This is what I was doing 

wrong’ and he was putting himself up here and putting me down here on this little lower 

thing, but he didn’t know. No, he doesn’t try and do that as much now - Amy. 

Early on, one of the first ones that he done was about-, Had concepts about what controlling 

is and what you may be doing that is controlling, so it was really good because it all kind of-, 

So it made it click in his head that what he was doing-, Yeah, and so he sort of stopped - 

Rebecca 

The increased awareness and identification of issues of power and control in the 

relationship motivated the men to work together with their (ex) partners to dismantle the 

technologies of control and redistribute the power equally in the relational context. 

Therefore, engaging with issues of power and control can be a powerful and meaningful 

catalyst and motivator for positive change if the men are able to identify, challenge and 

address their controlling behaviour and maintenance of power over their family. 

He went through that module. He did come home and he was sort of a bit upset because he 

really identified with that bit. That was all him...So I think that he really took that on board, 

but it’s hard to change. And so we both looked at that and, like, even last night for example 

we’ve just recently started sitting down and talking about our money and bills and what needs 

to be paid and so last night we did that - Lucy 

Yeah, it changed-, Yeah, it worked really good because I used to have to ask if I bought 

something, so, sort of, one night he sort of said ‘Oh, it’s your money too’ kind of thing, and ‘I 

know you’re not stupid with it’ kind of thing. And yeah, things just sort of changed instantly. It 

was quite good…but I think it’s just, yeah, having that actual Programme there to make him 

realise what was going on - Rebecca 

4.4 Accountability and Responsibility 

4.4.1 Motivation 

The women said they could see a relationship between their (ex) partners’ motivation for 

attending the course and engagement with the Programme in a genuine and meaningful 

way. As found in the men’s accounts (section 3.4.4), issues of internal and external 

motivation were salient, with the men who were internally motivated showing the most 

progress and change, and those who were externally motivated struggling to genuinely 

engage with challenging and addressing their issues of abuse and violence.  

Internal Motivation 

The women whose (ex) partners were internally motivated said the men engaged with the 

Programme because they recognised they had issues with violence and abuse, and wanted 

to change their behaviour. Although their (ex) partner may have also had external 

motivators (for example, court involvement), the men’s main incentive was to personally 

develop and change for the better.  
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The courts tell them they have to go to these courses. Some of them-, There was one guy there 

that volunteered to go. He was going all the time...and he was a nice guy. He said ‘I’m going 

to this so I can pick up things from other people just to make sure I don’t make mistakes’ - 

Amanda 

He reached out to Te Manawa himself before the court ordered him to do so, so it was good 

of him to do that because he needed help and he knew it - Amy 

The women talked about how their internally motivated (ex) partner engaged meaningfully 

with the course, taking advantage of the opportunity to genuinely address their issues of 

violence and abuse. They engaged with the concepts of responsibility and accountability for 

their violence, and were willing to address the effects and impact their abuse had on their 

family. 

He wanted to go there and sort that out because he really didn’t like the fact that he’d done 

that. So, he was really happy with going there and getting support - Sarah 

The majority of women believed that internal motivation was necessary for the change 

process to occur. They said that unless their (ex) partners recognised they had issues of 

abuse, and wanted to address the violence, then change would be limited.  

They have to want to in a way, I suppose, and they have to realise what’s wrong and own 

their problems, you know? They have to come out with their problems if they want to get 

anywhere - Amy 

He knew it was something he had to do for us to work, but I think the main thing with the 

whole thing is they have to want to do it - Rebecca 

External Motivation 

Externally motivated (ex) partners were often described as attending the course for 

manipulative reasons. The women said these men engaged with the Programme as a way of 

obtaining what they wanted – a technology of control – rather than because of a genuine 

desire to change and reduce or eliminate their abusive and violent behaviour. External 

motivation could take the form of: 

Avoiding criminal consequences, 

I think he went because I think he was more scared of the fact that he was going to end up 

back inside - Joanna 

Providing a favorable impression to the courts, 

Michelle: I think he went in to get himself out of trouble because he kind of threatened to kill 

somebody  

Interviewer: So he did it to avoid going to jail? 

Michelle: Well, to make them think that he was doing things to help himself 

 Mandated course requirements, 

He got told by the courts to go - Amy 

And to save the relationship. 

He didn’t want to go. He was doing it for the sake of keeping us together - Lilith 

For the most part, the women said their externally motivated (ex) partner showed limited 

engagement with, and enthusiasm for, what the Men Living Free from Violence Programme 

could offer them in the way of challenging and addressing issues of abuse and violence. 

There was a sense that their (ex) partner was unhappy or irritated at being forced to attend 
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the Programme and only completed the course in order to meet the external requirements 

and obtain the resolution they wanted.  

He didn’t want to do it. Probably because he knew that-, Because he was getting forced to do 

it and then he started moaning about it a bit - Hannah 

I think he was the type of person that was just going through the motions to get what he 

wanted - Michelle 

The women of externally motivated (ex) partners talked about how after the external goal 

was met (for example, reconciliation between partners or meeting court requirements for 

completion), the men often returned to previous patterns of abusive or violent behaviour. In 

this sense, their (ex) partner demonstrated minimal underlying, fundamental change and 

instead exhibited a concentrated effort to resist abusive behaviours in order to achieve a 

goal, and once achieved, the behaviour returned. 

He did it, right? [Laughs] and then we reconciled and he was doing the course. I think he was 

nearly finished and I moved back into the house and then he started getting his old behaviours 

back again and then one day he just flipped out - Hannah. 

He sort of changed for a little bit. We didn’t get back together, we’ve always lived apart, but I 

did-, With him going to the group, and myself going, things did get a lot better. And we sort 

of-, I wanted us to get back together and so did he and then he started going off course again 

towards the end when he realised ‘Oh yeah, I might have my foot in the door now’ - Karen 

Similarly, the women talked about how the men ‘gave up’ engaging with issues of violence, 

and patterns of abusive behaviour returned if their (ex) partners were unable to obtain their 

external goal.  

I think it was because he knew that I wasn’t going back, so I think he sort of thought ‘Well, 

what’s the point?’, but I said to him ‘You don’t do the course for anybody else but yourself’. 

He was going to go to counselling, but he said ‘What’s the point? I’ve got no one to do it for’ 

and I said ‘Hello! You really have to do it for yourself, no one else. You can’t do it for 

anybody else but yourself’ - Karen. 

The (ex) partners of externally motivated men who showed minimal or no change said that 

a major barrier for change was the inability to recognise and identify issues of abuse and 

violence. Their (ex) partners were attending the course because they were forced to, and 

resisted genuinely engaging with the reasons they were required to attend the Programme. 

Because they did not choose to attend, they could maintain the rationalisation that they did 

not belong on the course and that they did not have a problem with domestic violence.  

I still think to this day he doesn’t admit he’s actually got an anger management problem. I’ve 

said to him for years ‘You’ve got an anger management problem’, but I don’t think, unless 

you admit it, how can you fix something? I don’t know if that’s what they teach them there or 

not - Kirsty 

I think he’s not ready to change. He says that he is. Like, every now and then he’ll say that he 

is, but I don’t think he will actually ever get to that point where he’s ready to actually change 

his behaviours - Hannah 

However, the women’s accounts illustrated that external motivation, such as wanting to 

save a relationship, can also provide internal motivation if it is grounded in understandings 

of responsibility and accountability. If the men were able to engage with the pain and hurt 

they have caused others in their relationship/family and wanted to prevent more damage to 

the relationship occurring, then there was the potential for internal motivation. The (ex) 
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partners who could demonstrate engagement with responsibility and accountability, despite 

being externally motivated, were more successful at achieving change. 

I think it was him putting himself on the firing line, you know, and knowing that what he was 

going to lose, that was probably the best thing for him ever and he didn’t want to lose it and 

he’s actually learnt, listened, applied himself and he’s benefitting from it and it’s now coming 

out in action at home - Olivia 

Furthermore, as was discussed in section 3.4.4, motivation was not fixed or static. The 

women talked about the potential for sources of motivation to shift over the course of the 

Programme, moving from external to internal motivation. Much like the men’s accounts of 

readiness and awareness of issues of abuse (sections 3.4.1 and 3.4.2), this process was 

facilitated by increased time on the course and the men’s ability to gradually engage with 

the Programme content (section 3.4.5). Here, their (ex) partner began the course externally 

motivated and unenthusiastic about the Programme, and overtime began to see what they 

could gain from the course in the way of personal development, therefore engagement and 

the potential for meaningful change, was increased.  

He was quite-, At the beginning he was-, He was quite standoffish at the beginning, but 

during the middle, about the fifth or sixth time he went, he was starting to get some things out 

of it and he had changed - Amy 

4.4.2 Provocation 

The women talked about how their (ex) partners struggled to address their understandings 

of provocation. Many of the women said their (ex) partner continued, after Programme 

completion, to blame them or others for their acts of violence and abuse. The women 

suggested that when their (ex) partners were unable to challenge their understandings of 

provocation, the processes of taking responsibility and accountability for their abusive 

behaviour were limited.  

He said ‘I could have hurt somebody and it would have been her fault’. It’s his fault. [But] 

that’s what he said: ‘It would have been [her] fault if I’d have hurt somebody because of what 

she said’ and I went ‘Ok’ [laughs]. So he is seeing signs that he could have-, He does have a 

problem, but again it’s that, like I said, he can’t admit that he has control of his own actions - 

Lilith 

The difficulty the men experienced when addressing issues of provocation may be related to 

a discord between cognitive learning and engagement with underlying assumptions and 

beliefs associated with domestic violence. In other words, some men were able to 

cognitively learn to take responsibility for their own behaviour –listen and become familiar 

with what is expected from them in terms of responsibility and accountability - but they still 

found it difficult to genuinely engage with responsibility and accountability for their abuse 

in a meaningful way.  

Interviewer: So he doesn’t get the controlling stuff really? 

Lilith: No. I don’t think-, I don’t know. He understands it and he understands he has been 

controlling in the past, but he doesn’t fully get it. He’s still saying it’s my fault. There’s still 

that: ‘It’s your fault’. The reason why he gets wound up is still my fault. Everything’s my fault 

This discord between learning and genuine engagement reiterates the discussion in the 

men’s analysis (section 3.4.4) that suggests we must be careful not to associate attendance 

and completion with change and accountability. The women said their (ex) partners 

demonstrated learning and retention of the teachings of the course, but that did not ensure 

they were willing or able to take responsibility for their abusive behaviour. Demonstration 
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of cognitive education did not necessarily translate into changes in behaviour and a 

reduction or elimination of domestic violence. 

You can lead a horse to water, but you can’t make them drink - Claire 

He said himself it was useless...he’d just come home, put the booklet in the drawer and sit 

down, click the TV remote and change the channel -  Rachel 

The women themselves reinforced understandings of provocation in their accounts. Despite 

their (ex) partner attending the Men Living Free From Violence Programme, and many of 

the women receiving support and education from Te Manawa Services’ Family Support 

Service, many continued to hold themselves responsible, or partly responsible, for the abuse 

and violence used against them.  

I’m not saying I was an angel. I was saying this, that and the other thing to him too, which 

actually pushed him to the limit - Amy 

It’s not just his doing because I let that happen too, you know? You let that happen - Mary 

4.4.3 Consequences 

Many of the women interviewed said that, although their (ex) partner was able to engage 

with the positive processes of change associated with the Programme, they still struggled 

with responding to, and dealing with, the consequences of their abusive behaviour.  

There’s consequences to his behaviour. He doesn’t like that word at all, that there is 

consequences to what he does - Lilith. 

He doesn’t like getting told that he is wrong, so he wasn’t happy - Sarah 

The women said their (ex) partners were unwilling, or unable, to confront themselves in 

regards to the impact their actions had on others. In this sense, the women believed the men 

were more comfortable focussing on themselves and were reluctant to think about how 

other people were feeling and coping with the effects of abuse and violence. 

Putting himself into somebody else’s shoes is not a thing that he does. It sounds awful, but he 

is a very self-absorbed person, but I think that again comes from his childhood. He’s had to 

be because he’s had such horrible things happen around him he has to think of himself for 

survival - Lilith 

Alternatively, the women believed their (ex) partners were in denial about the harmful 

nature of their behaviour, or were attempting to minimise the effects their abuse had on 

others. By avoiding acknowledgment that their behaviour had consequences and had hurt 

others, they were able to deny or minimise their issues with abuse and violence 

He’s got this quick fuse, he’ll just go like this [clicks fingers], snap, and then five minutes 

later he’ll be fine and he’ll expect you to be fine again and it’s like ‘Well, no. You’ve offended 

us. We’re not going to just snap out of it like that either’ - Kirsty 

Lilith: He doesn’t even remember that though. 

Interviewer: As in selective memory, or was he so angry that- 

Lilith: I don’t think he wants to admit it. I think he does [remember], but he said he doesn’t 

The women talked about how the men would react positively when engaging with, and 

discussing positive accomplishments and change processes associated with the course, but 

would grow hostile or aggressive if they were required to address the negative 

consequences of their abusive behaviour. The women suggested that this reluctance to 

engage with, and become accountable for, the pain and hurt their abusive behaviour 

produced was because of the distress and discomfort of having to think about, and deal 
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with, the damage they had inflicted. The women thought the men were protecting their new 

positive image of themselves, and in order to maintain this positive image they avoided 

dealing with the reality that they also have behaved in harmful and abusive ways. 

If I tell him things he wants to hear it’s ok, but the minute I try to hold him accountable for 

anything that he’s done...he just-, It’s just-, Nup - Hannah 

If I say something’s wrong, it’s the worst thing I could ever do, but if I ever compliment him 

it’s, you know. I feel like I’ve got three kids. You basically mould them to good behaviour by 

promoting the good behaviour [we laugh] but you shouldn’t have to do that with your 

husband, you know, and that’s the difficulty - Lilith 

Some women indicated that an avoidance of consequences was a life-long pattern of 

behaviour for their (ex) partner. These men would utilise methods of control and 

intimidation to discourage people in their lives from confronting them about their abusive 

behaviour. Therefore, there may be a strong relationship between engaging with 

consequences and issues of power and control, where men can consistently avoid dealing 

with consequences as long as they are able to control and intimidate those around them.  

He doesn’t see anything wrong with his actions. I think because he’s done them for so long. 

He was a control freak with his mother. His mother’s terrified of him, has nothing to do with 

him. Every woman that, I now see, in the past-, Like, I’m the only person that has fought him 

and he hates that - Kate 

One woman interviewed suggested that the criminal justice system itself may contribute to 

this avoidance of consequences by enabling the men to evade criminal responsibility or 

punishment through appeals to Programme completion. She talked about how her (ex) 

partner’s attendance on the Men Living Free from Violence Programme enabled him to 

avoid criminal consequences for an act of physical violence against her and her child. She 

was confused and dismayed by this, because the course had not worked to eliminate his use 

of violence and yet it was used to enable him to avoid the consequences for his continued 

abusive behaviour.  

And then of course when the courts ordered him to do it, because they ordered him to do a 

violence course, he said ‘But I don’t need to because I’ve been to Te Manawa’ and they went 

‘Oh, ok, you have. No, you don’t need to’ - Kate 

When the court case came around, he was better equipped to make himself look better really - 

Kate 

The avoidance of addressing and dealing with consequences may result in increased risks to 

safety for the (ex) partners and children of men attending the Men Living Free from 

Violence Programme. Within the women’s accounts, there were several stories of acts of 

abuse and violence inflicted upon women and children when their (ex) partners were unable 

to constructively process and work through negative consequences that resulted from their 

abusive behaviour. The women articulated that their (ex) partners were often underprepared 

to cope with, and respond to, set-backs in life. While things were going well for their (ex) 

partner, there was a reduction or elimination of abusive behaviour, but when the men’s life 

became difficult or did not go the way they wanted, the violence and abuse resurfaced.  

When he realised we weren’t going to get back together, then he had horrible court cases and 

fights over [our child] and he tried to run us off the road with [our child] in the car. Like, just 

real-, And this was after he’d done Te Manawa. To me, it didn’t work. It just didn’t work - 

Kate. 
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He was doing it before the kids got uplifted and he was doing really good too, but then when 

the kids got taken he just lost the plot again - Michelle 

Things were going good for him because he had a job then and he had a girlfriend and he 

was actually sort of civil. And I could ring and talk to him about the children and what they 

were doing sort of thing, but since then he lost his job, the girlfriend went and now he just 

doesn’t have anything to do with me at all… I’ve tried knocking on the door to talk to him, but 

he’s leant out the window – ‘Fuck off’ - sort of this, and I don’t push it because it comes back 

on the kids…and my daughter said ‘I’m glad you don’t [talk] because dad just wants to punch 

you in the head’ - Mary. 

Similarly, there were instances when women and children’s safety was compromised when 

they attempted to confront the men regarding the hurt and pain they had caused through 

abuse. Here, abusive behaviour returned when the men were confronted with the day-to-day 

impact of the consequences of their behaviour.   

He can’t handle the kids because they confront him as well. Like, [my daughter] will confront 

him if he does something wrong and that’s why I sort of stopped him from seeing them as well 

- Hannah 

Claire: She actually said to him ‘I hate you. I wish you’d never come back to our family’ and I 

thought-, So, she’s obviously finding it different with him being back again  

Interviewer: How did he respond to that? 

Claire: Um, he wasn’t very pleasant…He just said to her ‘I fucking hate you too’ and I just 

said to him ‘I’m not having you talk to her like that’ and he said ‘Well she’s not allowed to 

talk to me like that’ and I said ‘You’re the adult. You’re the adult’  

The women were well aware of the risks associated with attempting to engage the men with 

consequences of their behaviour. Many of the women knew, through historical experience, 

that to push for accountability was to risk an escalation of violence and abuse. This suggests 

that attention to the productive and positive working through of consequences may be vital 

to ensuring women and children’s safety in the future.  

I’ve had a protection order, but I’ve never used it, you know? Oh no, I don’t want the police 

involved. They’re going to take him away, they’re going to lock him up, but then he’s going to 

get out. What’s he going to be like when he gets out? He’s going to be angry. I don’t want to 

live like that, looking over my shoulder. I’d rather live with the violence everyday that I’m 

having now, than have it ten times as worse if he gets locked up and gets out. And if someone 

really wants to hurt someone, they will - Karen 

Some women talked about how dealing with consequences can be a powerful motivator or 

catalyst for change for the men. Sometimes it was not until the men had to endure the 

negative consequences of their abusive behaviour that they realised they needed to 

meaningfully address their issues of violence and abuse. Coping with consequences may 

enable the men to experience their ‘click moment’ (section 3.4.3), facilitating a personal 

awareness and desire to engage with the processes of change and development offered on 

the Men Living Free from Violence Programme.  

One weekend he was here and he went to leave and he verbally abused me loud and [our 

child] just said ‘No, I’m not going’…and it was really early in the piece so it was really good 

for him to know that you don’t treat a woman or that’s how they’ll respond…he learnt. He’s 

never done it again since - Kirsty 

I think there was a few there that were sort of in the same situation, obviously trying to get 

time with their kids and that as well, and that’s obviously why they’ve gone, you know? 

Obviously, family’s important to a lot of people and I think it does hit home eventually that 
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this has now happened, you’re not going to see your children or you’re on supervised visits - 

Joanna 

The women’s accounts also suggested that dealing with the consequences of abusive 

behaviour may be a powerful tool for motivating change through enabling the men to ‘feel’ 

the effects of violence. Having to address not only the pain of those around them, but also 

emotionally connecting to the pain they themselves feel for causing the distress, might be a 

powerful motivational force towards awareness, acceptance and dedication to change.  

[My daughter] said ‘When you walk in the house and you’re angry, you’ve got a big cloud 

and it makes everybody feel angry and upset. I just go to my bedroom and it makes me feel 

angry and everyone’s yelling and I get really, really scared’. And he actually cried and he 

said ‘I didn’t realise that it made you feel like that’ and she said ‘Well, it does’. And I was 

really pleased because she would just be too scared to ever say anything like that and it’s 

exactly how I used to feel as a kid. And when she left the room I said to him ‘See, that’s how it 

made me feel and it’s exactly how she feels’. Yeah, so that kind of-, Before he wouldn’t have 

normally listened to that, but he sat and he did, he really listened to that and he took that on 

board - Claire 

4.5 Presentation of Curriculum 

4.5.1 Responsive to all Levels of Ability and Need 

The women talked about how, in some instances, their (ex) partners’ difficulties with 

academic and educational ability may have prevented them from fully understanding, and 

benefitting from, the Men Living Free from Violence Programme. In particular, difficulties 

with reading and writing made it hard for their (ex) partners to engage with the booklets and 

written exercises contained in the set curriculum.  

A lot of people do have reading or writing comprehension problems - Amanda 

He was quite illiterate and he couldn’t spell properly, so sometimes he would get me to help 

him with the booklets - Michelle 

Therefore, the women were concerned that their (ex) partner was unable to take full 

advantage of what the course could offer them in terms of understanding issues of abuse 

and violence, and learning the skills and techniques that would enable a positive change in 

behaviour. These women said their (ex) partner struggled with understanding the course 

content and would have benefitted from individual assistance and support to overcome their 

learning difficulties in order to fully engage with the Programme.  

All I would say is, it would have been hard for him to understand them because he’s limited. 

Maybe if he had help there, if someone knew how to explain it to him and just that sort of stuff 

- Michelle 

Furthermore, some women indicated that their (ex) partners had ‘complex needs’ and that 

an approach that only focuses on anger and violence may be limited in scope. Complex 

needs included mental health and substance abuse issues. They said their (ex) partner 

entered the Men Living Free from Violence Programme with multiple issues that needed 

addressing in order for them to effectively reduce or eliminate their violence. In such 

instances, the women believed that any intervention effort to change or improve their (ex) 

partners behaviour would be limited or unsustainable unless their multiple areas of need 

were also addressed.  

He’s a tricky subject. He is quite a tricky subject because he-, I was lucky, I didn’t get raised 

like that. He had quite a violent and abusive upbringing. It’s all he knew. Gangs, drugs, 
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alcohol, violence…It was difficult. Like I said, he’s a tricky case because he’s uneducated, 

he’s had his bad upbringing and I think he might be a bit mentally unwell. So, with all those 

things, it would be hard for anybody to benefit from just one lot of that. They need a lot more 

help - Michelle 

I think something more needs to come into that, yeah. That’s half the reason they’re sort of 

there isn’t it? Not just because they’ve got a violent streak in them, there’s something that 

provokes it and brings it out, so obviously if they’ve got a drinking issue, that’s sort of 

[important] - Joanna 

4.5.2 Booklets 

As in the men’s accounts (section 3.5.1), the women said the booklets provided on the 

course enabled the men to re-engage with the Programme’s content in the home 

environment. The resources provided during group sessions enabled the men who had 

academic or educational difficulties to devote extra time working through the Programme 

content at their own pace in order to increase their understanding and strengthen their 

ability to learn the skills introduced. 

It had more in-depth meaning from the Te Manawa course because you’ve got the paperwork 

in front of you that you can reflect back on and you can always keep going over those areas 

that you need to work on - Jaime 

Furthermore, the women found the booklets personally useful. They said that reading the 

booklets their (ex) partner brought home enabled them to work through some of their own 

issues of abuse or violence they were personally struggling with, and learn techniques and 

tools for improving their own behaviour in the home environment.  

I had also been taking a lot out of the pamphlets and some of the stuff that he’d learnt, so it 

was helping the both of us - Amy 

I’d have a quick flick through and obviously, yeah, I think I’ve learnt as well how to sort of, 

you know, not get so fired up as well - Joanna 

Furthermore, the booklets served as a useful resource to utilise in moments of escalating 

tension or emotion. When situations involving high emotion or anger occurred, the women 

said their (ex) partners could turn to the provided booklets in order to de-escalate or cope 

with the problem. The booklets acted as a reminder of the teachings of the course, as well as 

offering helpful techniques and tools to actively reduce rising emotions.  

You can go back and use it as a reference, which I think is really, really good. So yeah, you 

might not need it for years to come, but then something might come up and…He’s one of the 

people that would think ‘Oh yeah, shit, I remember when I went to Te Manawa and I 

remember we did something on that and sort of talked about that and covered that whole 

conversation or whole topic sort of thing’ and he’ll go through and he’ll find the book and: 

‘Oh yip, I remember that’ - Joanna 

The women talked about how the booklets served as a ‘refresher’ of the Programme content 

in the long-term, enabling their (ex) partner to revisit the course content after Programme 

completion to remind themselves of what they had learnt on the course. Therefore, the 

booklets were a resource for re-engaging with the teachings and principles of the Men 

Living Free from Violence Programme after the men had disengaged from Te Manawa 

Services.  

I’ve got every single pamphlet that he takes. He reads sometimes if he needs to go back and 

recall what they’ve learnt. He does. He’s got them all in the cupboard there and I read them 

as well, which is awesome - Amy 
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We’ve got all the books still here. So, you know, he’s obviously got them to refer back to - 

Joanna 

However, the women’s accounts raised the concern that the booklets had the potential to 

reinforce understandings of provocation. The women talked about how their (ex) partners 

would go through the booklets with them and point out the women’s behaviour that was 

‘causing’ the men’s anger to escalate. Once they identified behaviours that evoked the 

men’s anger, the women said they could then take action to reduce or eliminate their (ex) 

partners violence. In other words, the booklets had the potential to teach women how to 

become responsible for their own victimisation.  

We started going through the booklet together and then there were times where he would 

bring up certain things in the booklet to me, because it was helping me at the same time, you 

know, the things that I’m doing is what’s making him get ticked off, and this is how we could 

go about it - Olivia. 

I’ve looked at his work books and I’m seeing which bits annoy him and he’s wrote down his 

bits when I’ve annoyed him and I think ‘If I don’t do that, then I won’t annoy him’. That’s 

how I’ve done it. Yeah, it’s the same thing. Exactly the same thing because you don’t want the 

arguments. You don’t want it in front of the kids, you don’t want anything, so it’s easier for 

me to change than for him to change - Lilith. 

4.5.3 Reviews 

Many women who attended the monthly review sessions found the individual review 

environment to be safe, supportive and informative.  

Very good. [The staff member] was really nice. Made me feel comfortable and everything. He 

told me that at any stage I wanted to I could get up and leave basically. So he put me at ease 

and he just sort of went through what [my ex partner] was doing - Jessica 

Inclusion in the review process enabled the women to share their experiences of the men’s 

processes and journey of change with both their (ex) partner and the staff at Te Manawa 

Services. The reviews gave the women an opportunity to contribute their knowledge and 

understandings of how they believed their (ex) partner was engaging with the Programme, 

and were also able to learn ways they could personally help support the men and the 

changes they were making as a result of the course.  

I found that it was helpful because I knew where he was progressing and I could have a say in 

what was working and what wasn’t - Jaime 

It was good that you could sort of get your opinion across so it wasn’t just the one side of the 

story, it was both sides of the story, so I found that very good, and then obviously there were 

things that they sort of talked to you about as well as to what they were doing, situations as to 

how to diffuse something if it came up again. So that was sort of quite good, so we sort of 

discussed that and I found that very, very helpful as well - Joanna 

The women said that being included in the review process enabled them to feel like part of 

a united and supportive team. Having their opinions and experiences heard and confirmed 

helped them feel like an equal, valued and important part of their (ex) partners’ personal 

development and change process.  

A joint effort. It was equal. It felt equal. Sort of like an equal partnership - Jaime 

Coercion 

However, there was the potential for the reviews to be experienced as a form of coercion. 

Some of the women interviewed said that at the time their (ex) partner was attending the 
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Men Living Free from Violence Programme, they were not interested or invested in 

supporting the men or their experiences on the course. These women said they were still 

processing and working through the effects of the abusive and violent relationship and 

wished to concentrate on their own recovery rather than investing time and energy on 

supporting their (ex) partner. In a sense, they wanted to return the responsibility for the 

issues of abuse and violence to their (ex) partners and ‘wash their hands of it’.  

I think by that time I didn’t really care - Hannah 

I didn’t give a rat’s ass, you know? ‘You’ve hurt me. You hurt my family and you need to just 

go and deal with your own crap’. Yeah, so I wasn’t-, No, I didn’t really care. Well, it’s not 

that I didn’t care, but I had enough to worry about - Claire 

I’d just had it. So, to me, I was looking at it through ‘This is the end. I don’t care what you do. 

Whatever you do, you need to do it for yourself - not for me or for anybody else’. Yeah, it was 

just a journey that he needed to take and I wasn’t prepared to take it with him at that stage. 

So, for me, it was just over - Claire 

Therefore, if their presence was requested at the review session, it was experienced as an 

intrusion on their independence and drew focus away from their own journey towards good 

health and wellbeing. However, despite not wanting to attend the reviews, the women felt 

obligated or coerced to attend when their (ex) partner asked them to come. The women said 

if they felt they could have made a genuine choice, they would not have attended the 

reviews with their (ex) partner, but felt they obliged to attend and support the men.  

I didn’t really want to be too involved, you know? I wasn’t-, I just had closed off and I’d had 

enough and I just didn’t want to know anything really. But I tried to show an interest - Claire 

This sense of coercion was amplified if the women’s (ex) partner was responsible for 

extending the invitation to the review appointment. For women who did not have contact 

with Te Manawa Services staff independent of their (ex) partner, they said they were 

unaware of what the appointment was for, or what the review session entailed. They wished 

a staff member from Te Manawa Services had contacted them instead of their (ex) partner 

to explain the review process so they could make an informed decision regarding their 

participation.  

Jessica: First experience was sitting there waiting with him to meet two 

counsellors…Basically I just turned up. I was given a little blue piece of paper with a date 

and time- 

Interviewer: Did someone call you first or you got something in the mail? 

Jessica: No, he brought it round. He gave it to me and it was like ‘Oh, ok’. I agreed to go to it. 

Interviewer: How happy about that were you? 

Jessica: I wasn’t very happy about having to do it at all. 

The review sessions offer the opportunity for the men to assess how well they are meeting 

their Programme goals established at intake. As mentioned in section 4.4.1, one of the 

common reasons for men attending the Men Living Free from Violence Programme was to 

save their relationship. This introduces the potential during the review session for women to 

feel coerced into re-establishing the relationship because it is deemed essential for the 

men’s recovery and accomplishment of his intake goals, regardless of whether the women 

wished to reconcile or not.   

One of the things that she did that I didn’t like was keep pushing to see if I would reconcile 

with him and I was like ‘No I’m not. That’s not going to happen. I don’t want to be back with 

him’. She pushed it quite a bit. I wanted to be his friend. What had gone on wasn’t something 
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I was going to get over and he knew that. He knew that even before we got married that I 

would tell him to ‘p’ off. She pushed because that was one of the-, Because he did see them 

without me there. I didn’t see them on my own at all and obviously he was telling them that he 

wanted me back and I didn’t want to, and she made it uncomfortable a couple of times, trying 

to nail me down to say ‘Yes I will take you back’ and it was like ‘No, I’m not. I won’t’ - 

Jessica 

Review Safety 

The review environment could also feel unsafe. For those who discussed safety issues in the 

review session, they said they did not feel comfortable, or able, to be as open, honest and 

detailed as they would have liked in their discussions of their (ex) partners’ behaviour for 

fear of how their (ex) partner would react.  

Lilith: I was very nervous about what to say 

Interviewer: Is that because he was there? 

Lilith: Yeah. He said half the stuff. He admitted half the stuff. He didn’t have any of the major 

stuff, but it was enough to show them that he needed something 

Interviewer: Did you feel like you could have elaborated, if you so wished? Do you feel like 

you could have-? 

Lilith: [laughs] No. Not in that situation. Not at that time. No definitely not 

Interviewer: Do you think that if you had that it would have been carried home? 

Lilith: Yeah. 

In the women’s accounts were stories of conflict and tension in the home the day of the 

review session as a result of their (ex) partners’ displeasure or anger at things the women 

had said in the review session.  

Interviewer: What was it like at home after that review session? 

Sarah: We didn’t really talk that night [we laugh], the rest of that day and night.  

Interviewer: Was he shitty? 

Sarah: Yeah he was shitty, only because I made him feel little in front of his counsellor 

Therefore, the women said they would have liked the opportunity to speak to the Te 

Manawa Services staff involved in the Men Living Free from Violence Programme without 

their (ex) partners’ presence in order to speak freely and openly regarding how they 

believed their (ex) partner was engaging with the Programme without fear of repercussions.  

Interviewer: Do you think if they had organised a time- Would you have wanted to meet with 

them, just you, so you wouldn’t have to worry about offending- 

Jessica: I would’ve liked to have had at least one session where I could have told them exactly 

how I blimin felt and not to have him there 

Although efforts were made to ensure the review sessions were conducted in a safe and 

supportive environment, there was still the possibility for women to feel intimidated and 

unsafe when attending reviews with their (ex) partner. The women preferred to have female 

Te Manawa Staff members present at the review session and the risk of discomfort or 

distress was increased if the review was conducted by a male staff member only.  

I was just absolutely blown away that it was a male. It just freaked me out really - Claire 

I noticed with, like, counsellors and stuff that I don’t get along very well with male 

counsellors - Jaime 

Therefore, despite the reviews offering a unique opportunity for the women to be involved 

in, and contribute to, their (ex) partners’ engagement and processes of change in the Men 
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Living Free from Violence Programme, there is also the potential for the review session to 

introduce risks for the women too.  

When I got there I thought it was a lady, and it was a man and I instantly was feeling really 

[uncomfortable] because it was a male, and I kind of felt really cornered to be honest, and 

some of the things that were being said, I just-, I was really rude actually. And I said to him 

‘Look, I don’t trust you. I don’t know you and I don’t feel like I should be here opening up 

telling you stuff’ - Claire 

Silence/Exclusion 

Whilst the review sessions were a good opportunity to focus on the men’s change journey – 

how well he is meeting his goals, the improvements in his behaviour and areas that he needs 

to further work on and address – the women who were trying to find ways to cope with 

their experiences of abuse and violence said they were upset with the amount of attention 

and focus that was given to their (ex) partner, when they were the ones who had been hurt 

and affected by his behaviour. In these instances, the review sessions had the potential to 

increase feelings of marginalisation and subjugation to the men’s needs and concerns.  

The women talked about how most of our focus on reducing and eliminating domestic 

violence is spent supporting the offenders, instead of supporting and assisting those who 

live(d) with, and are affected by, the abuse.  

I thought that there may have been some support-, Like, for me, I was thinking ‘Where is my 

help living with depression?’ Because, yeah, he’s got depression, but what about the rest of us 

because we’ve got to learn how to live with this, or the effects of what depression has done to 

our family. And I was hoping that maybe they’d be able to offer that to me - Claire 

You always hear about survivors and all that sort of stuff, but there’s not actually much out 

there, because they’ve got all these ads on TV about surviving and victims and all this sort of 

stuff, but when it gets down to it, there’s nothing really out there - Rachel 

It was just like it was all about him sort of thing. You know? Like, what he had done, where he 

had come and stuff like that - Hannah. 

It was mostly based on him. It was information they were getting from me to help improve him 

- Michelle 

Alternatively, exclusion from the review sessions also resulted in feelings of 

marginalisation and subjugation. Some women talked about how their (ex) partners actively 

excluded them from participating in the review sessions. Exclusion included not extending 

an invitation to attend, not informing the women they had the ability to attend, or explicitly 

saying the women were not allowed to attend. The women who were excluded from the 

review process said they felt excluded, isolated and silenced.  

It annoyed me in the beginning that, even though we’d just split, we were able to go to 

reviews together and he would not have that. He was scared of me probably saying 

something…Oh, there’s no way he wanted me anywhere near him. I think he was just scared 

of what I’d say, especially when he’d been verbally abusive on the phone, but he just kept 

making these excuses: ‘Oh you’re not my partner anymore, you’re not going to those’, 

because I kept saying to him ‘If you want me to come, I’ll come’, but no, that was his attitude, 

which I thought was quite negative when you’re trying to help yourself - Kirsty 

He never told me they were going on and then when I found the card that dated the three 

[sessions], he said that I couldn’t do them because I was looking after the kids …and I always 

said to him ‘If you need me to, I can go away from my [work]’…it was a flexible thing. So, he 

never asked me. He only went to the first one, when I was with him, and the last one that I 
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found and his excuse was that I couldn’t go because I was looking after the kids and I’m like 

‘Well, that’s rubbish’ - Lilith 

Furthermore, the women who had work and childcare obligations, or transportation issues, 

said that despite wanting to attend reviews because they believed they were an important 

process, they were prevented from doing so because of outside responsibilities or 

difficulties.  

I went to the intake, but after that I didn’t get to go with him because of the kids when he had 

the review meetings. I would have liked to have gone along - Anna 

I wish I could, but it was just the kids-, And because it was on a Tuesday morning so there 

was no point in him going from here, all the way [there] and then come back and then go back 

again at night, so it was just petrol wise, but I wish I could have. Like, if it was on a different 

day - Andrea 

As a result of being unable to attend, the women felt they had missed out on the valuable 

opportunity of sharing their personal experiences of the men’s changes and progress with 

the staff members involved with the Men Living Free from Violence Programme. They 

could see the importance of having the (ex) partner’s input and perspective and were 

disappointed that they could not contribute their experiences with the men’s Programme 

facilitators. 

Lucy: Because of work I have been able to make them and they always seem to be on a 

Tuesday and I’m particularly busy on a Tuesday, the morning, yeah.  

Interviewer: Would you want to go to more? 

Lucy: Yeah definitely, but they just haven’t been at the right time for me because I’d like to 

talk to them as well. 

Interviewer: Yeah. What sort of things-, Is it that you’d like to tell them stuff or you’d like 

them to tell you stuff? 

Lucy: I think a bit of both, but sometimes I’d like to say to them what’s been going on and, not 

sort of tell tales, but just so that everyone knows-, You know, there’s two sides to everything. 

Interviewer: So they’ve got a more realistic picture of what’s going on? 

Lucy: Yeah. Well that’s right because when you get one person it’s hard to-, But when you’ve 

got two people then you might get a better overview, you might get a better picture I think 

Again, the women talked about how there may be a need to improve the communication 

between Te Manawa Staff members and women in order to ensure they are able to make 

reviews where appropriate and possible. Often review times were set when the women had 

other obligations, so increased communication could help organise the review times around 

the various parties’ schedules.  

Nobody contacted me from there, but I think-, I don’t know if they left it up to [him] to invite 

me along or-, I’m not sure how that works. He has invited me along but it’s just at a time 

where I can’t make it, yeah, just can’t make it - Lucy 

4.5.4 Length 

The women said that running the Men Living Free from Violence Programme over 16 

weeks provided their (ex) partners with a substantial amount of time to ensure they 

developed an increasing engagement with, and education of, issues relating to their abuse 

and violence. It also provided a solid length of time with which demonstrate whether or not 

significant changes were occurring in their (ex) partners’ behaviour.  
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Because I’ve seen such a big change in [him]. I’ve got nothing but praise for them at Te 

Manawa. I do know that if-, The sessions-, He’s just had enough sessions, so it’s only kind of 

just snapped with him, but yeah, so the length of time’s awesome - Amy. 

As discussed in the men’s accounts (section 3.4.1), the men’s engagement with the 

Programme was not immediate, but instead was a gradual process developed through 

increasing exposure to the course content and curriculum.  

Interviewer: What about the way he talked to you? You know, the put downs and stuff like 

that. Did that change? 

Lilith: Not straight away, it was more further on. About six or seven weeks into the 

Programme I think. 

By holding the course over the span of several months, the women said their (ex) partners 

were given the opportunity to gradually develop and build meaningful engagement with the 

Programme. They talked about how if the course was shorter than 16 weeks, it would not 

allow for this gradual-engagement process, and their (ex) partners might not have had the 

opportunity to take full advantage of what the course had to offer.  

It takes people a long time to realise sometimes that they are having those difficulties and so 

that’s why I’m thinking that the sessions at Te Manawa are perfect. The length of time is 

perfect because he took what he had learnt in the first session, the very first session, I think it 

was the communication and boundaries one, and they went over it a second time with [him] I 

think a couple of weeks ago, just before his last session, and he took a lot more out of that one 

than he did from the first time - Amy 

However, there were concerns that the course was not long enough to produce a genuine 

and sustainable change in the men’s behaviour.  

It’s going to take a long time to change - Kirsty 

16 weeks is not enough time to change - Lilith 

16 weeks is kind of a long time, but it really-, It’s not long enough to change some bad 

behaviours unfortunately - Claire 

Many women talked about how their (ex) partner had an extensive history of abuse, both as 

victims and offenders, and this lifelong history of violence was unable to be adequately and 

effectively addressed in only 16 weeks.  

I think what they did at Te Manawa is really good, but I think they’ve got to do it more in-

depth and realise that some of these lifelong things can’t be changed in a 16 week course - 

Kate 

I mean 16 weeks is a long time, but to change a lifetime in 16 weeks, one night a week? - 

Claire 

The women said their (ex) partners’ experiences of growing up in an abusive household 

affected their beliefs regarding the use of violence and acceptable behaviour towards 

women and children. They talked about how, although the course was long enough to 

enable their (ex) partner to identify the role their upbringing may have played in their use of 

violence as an adult, it was not sufficiently long enough for them to fundamentally 

challenge and dismantle lifelong values, morals and beliefs. The women believed that a 

longer and more intensive course would be needed to change a lifelong habit (and 

acceptance) of abuse and violence. 

It was just a couple of weeks ago I think, he came back from a meeting and he said that he’s 

had an epiphany and he said ‘I’ve been treating you like my father treated my mother’ and 
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I’m like ‘Wow, ok’ and he said ‘I need to see if I can deal to this because I don’t want to be 

my father and rar de rar de rar’ and I’m like ‘Ok. Enough said. Carry on’, but nothing’s 

happened since so I can’t go back to it - Lilith 

Mary: I don’t know if you could ever change him because he’s been like that since he was a 

boy. I think the course is good while he’s doing it, but I don’t believe, unless he’s doing it for 

the rest of his life or for a really long time-, Like, how many weeks do they do? 

Interviewer: 16 weeks I think. 

Mary: For one night a week is it? I mean, really, what sort of impact is that going to [have]? 

Well, especially at an age, like he was 40 odd when he did the course so, yeah, there’s 40 

years you’ve got to break down when you look at it. 1 day a week, well, really, you only do 16 

days. Like, when you go into the armed services, they’ve got you for 3 months and they’re on 

you every day. Something like that might work [laughs]  

The desire for a longer course was also related to the women’s feelings of safety, especially 

at the point of Programme completion. If women did not feel their (ex) partner had 

comprehensively worked through and addressed their violent and abusive behaviour at the 

point of Programme completion, they were fearful for their safety and believed their (ex) 

partner was not ready to disengage from the course.  

When the 16 weeks was up, I didn’t feel safe enough for him to stop. I didn’t feel like it was 

‘All good, everything’s all good now’. I didn’t feel like that at all - Lucy 

The women said their (ex) partner also expressed concerns they had not managed to 

effectively reduce or eliminate their use of violence at the point of course completion. The 

women said their (ex) partners were aware of the struggles and challenges that day-to-day 

life brings and the men were concerned they were not yet ready or strong enough to 

transverse these daily struggles without the support from, and continued engagement with, 

the Men Living Free from Violence Programme.  

He still felt like although he’d done all that hard work for 16 weeks, he was still a little unsure 

whether he was ready to handle the commitment of what happens within a family, which is a 

lot of work - Claire 

These concerns highlight a potential safety issue that emerged from the women’s accounts. 

If the women reconcile with their (ex) partner before substantial change takes place, they 

may potentially be returning to an unsafe relationship. The understanding that a ‘completed 

programme’ equates with effective change may provide a false sense of security for the 

women, and they may be more inclined to return to the relationship before confidently 

ensuring the relationship is safe. 

Interviewer: Do you feel safe now? 

Claire: Um, at times. Not always…yeah, I have to be honest and say not always. And then I 

wondered whether we shifted back in together too soon 

4.5.5 Open Door Policy 

The open door policy (as introduced in section 3.5.4) was a valuable asset to those who did 

not feel that the Men Living Free from Violence Programme was long enough to produce 

meaningful and sustainable change. If the men had not achieved what they wanted at the 

point of Programme completion, they had the option to return for subsequent cycles and 

continue to work on their issues of abuse and violence.  

[The staff] said to him ‘Just come back if you need to’ which is fantastic. Fantastic service. So 

that’s awesome. It makes him feel comfortable and that. So yeah, it’s been brilliant - Amy 
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He asked my opinion [about returning] and I said ‘I think it would probably be a good idea 

because we’re not there yet’ and he said ‘I’m happy to do it if you want me to’ - Lilith 

The women whose (ex) partners returned for subsequent cycles of the course said that 

continued engagement with the Men Living Free from Violence Programme increased the 

men’s confidence regarding their developing knowledge base and positive behavioural 

changes. The first course introduced their (ex) partner to the ideas and skills needed for 

addressing their issues of violence and abuse, and subsequent cycles helped strengthen and 

solidify what they had previously learnt.  

He learnt a lot from the first one and I think it’s just confidence building and to keep it going - 

Karen 

Furthermore, the women said that on subsequent cycles, their (ex) partner was able to work 

on particular areas they may not have engaged with or attended to on the initial cycle. 

Therefore, the sessions that the men may have ‘missed’ due to the process of gradual 

engagement (see section 3.4.5) were able to be revisited with more substantially developed 

enthusiasm and interest, ensuring that their (ex) partner learnt as much from every single 

session as they possibly could.  

He was the one that said to me that he took a lot more out of it that time, when he came home 

after the course. He said he took a lot more out of it. He didn’t even realise half the stuff that 

he’d missed out the first time. So that was good - Amy 

The women said their (ex) partners’ mode of engagement was enhanced on subsequent 

cycles of the Men Living Free from Violence Programme. Whilst the first cycle developed 

their (ex) partners’ cognitive engagement with the intellectual and educational elements of 

the Programme, there were concerns that the men were struggling to translate the teaching 

into practice in their everyday lives. In other words, they could participate in the intellectual 

learning of ideology and skills, but were often unable to truly ‘get’ the course teachings.  

He can see things going on in his head when he’s thinking of things and he can talk about 

this, but he just isn’t at the stage where he can admit that it’s him that is getting himself angry 

instead of him saying it was me making him angry. It’s going to take him a while to do that I 

think because he still blames everybody else - Lilith. 

The first time he was ordered to come to Te Manawa and he basically-, Well, he would have 

learnt things, but there was no putting it into action - Olivia 

I could see him trying to do what the course had taught him because he’d bring the stuff home 

and I’d read through it and I could see him sort of trying to do-, But when he got into that 

rage it didn’t-, Yeah - Hannah 

The women believed that subsequent cycles enabled their (ex) partner to refine and enhance 

their engagement with the beliefs, skill sets and practices required for a life without 

violence and abuse. The women said it was often not until their (ex) partner had attended 

subsequent cycles that they started seeing a significant and meaningful change in the men’s 

behaviour, and therefore started to believe that the course was effectively reducing or 

eliminating their (ex) partners issues of violence and abuse. 

I noticed the next time we came in it was a lot different. They were talking to him, bringing 

out what he should know from the course, bringing that out so that I could actually see that, 

you know, that what they were teaching, he was actually learning and so I started believing - 

Olivia. 
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Furthermore, the women said returning for subsequent cycles also provided the opportunity 

for their (ex) partner to shift their motivational source from external to internal motivation 

(see sections 3.4.4 and 4.4.1). Whilst their (ex) partner may have attended the initial course 

because of an external goal or requirement, the women said the decision to return and 

remain engaged in the Programme showed the men’s willingness to, and genuine 

investment in, addressing and changing their patterns of abusive behaviour.  

He was doing it for me at first, now he’s on his second session of 16 and he’s doing it for 

himself now - Lilith 

4.5.6 Need for Continued Services 

The women talked about how they would have liked their (ex) partner to return for a 

subsequent cycle of the Men Living Free from Violence Programme, however their (ex) 

partner was unable to do so, either because they did not want to return for another full cycle 

or were restricted by demands on their time and resources (see section 3.5.4 and 3.5.5).  

I would have liked him to do it again, but he didn’t want to do it again. I think he was just too 

tired - Anna 

However, the need for some form of continued service can be seen in the women’s accounts 

of abusive and violent behaviour returning after programme completion. The women 

discussed how, despite many positive changes taking place while their (ex) partner was 

engaged with the course, these changes were not sustainable and gradually began to re-

emerge over time.  

Lilith: Afterwards when reality came back, you saw the certain things coming back. 

Interviewer: And what kind of things were they? 

Lilith: Seeing red again, not as placid, not as-, He’s very sensitive in a way. You can say 

something and he will take it well way over the top. I didn’t even think of those things, but 

he’s taking it on like that and then he will see red and he’ll go over the top, so that started 

creeping back in 

I think for a while there too it taught us to communicate a bit better, but that’s lapsed too 

unfortunately. It’s only when things get really bad that we’ll talk, which is unfortunate really 

because that’s where most of the trouble starts, you know - Claire 

I’ve realised that you do return back to your old behaviours - Jaime 

The women talked about the need for continued engagement with Te Manawa Services. 

They were aware that completion of the Men Living Free from Violence Programme did 

not necessarily indicate that their (ex) partners had made meaningful and genuine changes. 

They talked about how it was unrealistic, and undesirable, to assume that men were ready to 

disengage from services only because they had completed the Programme.    

Having it an on-going course, instead of seeing it as a 16 week course and once you get to 16 

weeks you go unless you volunteer to come back. I think it should be ongoing until they feel 

whoever is better, because 16 weeks maybe seems a long time to some people, but it’s not for 

someone like [him] or some of the people that-, You know, [the Family Support person] says 

that [some] go to court and there’s so many bracelets and things on and anklets and I’m like 

‘16 weeks is nothing’. I know they haven’t got the funding to do it, but it should be on-going - 

Lilith 

Furthermore, the women said continued engagement with Te Manawa Services would also 

demonstrate to them their (ex) partner was dedicated towards maintaining life-long changes 

in their behaviour. They talked about how it is easy to make a concentrated effort over a 
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finite period of time to resist abusive behaviours, but that a commitment to continued 

engagement would show a committed investment towards change. This was particularly 

salient if the women suspected their (ex) partner did not genuinely acknowledge they had 

issues of abuse and violence and were only attending the course to achieve an external goal.  

If they’re going to do it, that this course comes with refresher courses afterwards. So, at least 

if they’re going to try and wing it for that amount of time, well then they’ve got to go back and 

maybe on one of those go-backs, then they might decide ‘Wow, actually’-, Because he just 

looked at that, to start with, I think it was like 16 or 18 weeks or something, and he was just 

like ‘Well, it’s only 18 times’ or something, you know, ‘It’s only once a week’ and then of 

course when he started enjoying it, that was different, but I think if they did the course for an 

amount of time and then they go back and they have like four week blocks. I just think that if 

they’re serious about it-, You know? - Kate 

It would be good to have some sort of refresher and say ‘Are you doing this?’ or whatever 

they do at the course - Kirsty 

I think for [him] too it might kind of almost be like a little bit of accountability, if you know 

what I mean? Keeping him real, you know? Like ‘Don’t forget’ sort of thing - Claire 

Therefore, the women said there was a need for a form of ‘refresher programme’ available 

after their (ex) partners had completed the Programme so they could re-engage with the 

course content and maintain the positive changes made during the course. A refresher 

course could offer the men the opportunity to revisit the skills and tools they developed to 

actively manage their anger, as well as the chance to continue to practice implementing 

them in their daily lives.  

I just think for the guys it’s probably a personal choice-, Is that they need to keep using the 

skills that they’ve learnt because if you don’t use them you lose them. I don’t know whether 

that’s something maybe they can look into. Whether every just once a month or something 

they have a little catch-up night - Claire 

I’m sure doing the course at the time, and learning all that stuff at the time was fine, but 

sometimes you find yourself going back to there if you’re not doing it all the time. So although 

I think those courses are good, I think some people need it constantly and they need to revisit 

it - Mary 

4.6 Partner/Family Services 

4.6.1 Family Support Services 

Family Support Services provided the opportunity for women to be supported by, and 

connected to, Te Manawa Services whilst their (ex) partner completed the Men Living Free 

from Violence Programme. As mentioned in section 4.5.3, there was the potential for 

women to feel excluded and silenced within men’s review processes. Therefore, the women 

said they appreciated the inclusion of Family Support Services because it gave them the 

opportunity to feel recognised as being affected by, and involved in, issues of abuse and 

violence, and as such were extended support and help to work on ensuring their own needs 

were met. 

Where someone like me could be lost in another service, another system, I might not have got 

any support…They just rang one day out of the blue, they just said ‘It’s such and such from 

Te Manawa, your husband’s booked in on the course. We’re wondering if you’d like to come 

in and have a meeting. Would you like a bit of a support? There is support available for 

partners, would you like to come in and see us?’, and I said ‘Oh, that would be great’. Just 

went in and that’s where it started - Kirsty 
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The women talked about how Family Support Services made them feel that Te Manawa 

Services were invested in their personal safety and wellbeing. There was a sense of value 

and worth attached to the professional investment in how victims were dealing and coping 

with the abuse they had experienced.  

She was trying to think of-, ‘Look after number one and you don’t have to put up with that, 

you don’t have to put up with that’ and, yeah, she was just amazing. And if we were having a 

bad day, we wouldn’t even go through the book work, she just concentrated on what was 

happening for that day. You walked out of there and felt like you’ve achieved something, 

every time I went there. She was just amazing - Kirsty 

The women talked about how they had previously been involved with other service 

agencies, such as mental health service providers, but the assistance and support provided 

by Te Manawa Services was experienced as more ‘genuine’. This reflects the strengths-

based approach to service provision that guides Te Manawa Services (see section 1.4). 

Instead of viewing the women through the lens of deficiency or treatment, Family Support 

Services staff were focussed on supporting the women’s strength, and developing resources, 

to work through their experiences of abuse and engage in the process of healing. 

She was just a neutral person. Didn’t matter what medication you were on or whatever, she 

wasn’t looking into that….she just cared about how…how you were getting through on a day-

to-day basis and how you were going to get through and how you were going to help [him] 

and you - Kirsty 

As discussed earlier (section 4.5.3), the women felt frustration at not being able to attend 

the men’s review sessions because of work or childcare. Family Support Services, however, 

were flexible and worked around, and within, the women’s schedules.  

The partner support is excellent, absolutely excellent. Being able to have them come to me so 

I don’t have to stress about getting anywhere or what the bubs is doing or anything - Lucy 

In the Family Support meetings, the women could safely share their stories and experiences 

of their (ex) partners’ abuse and violence. The women about how meaningful it was to be 

given a voice, and have that voice prioritised, within a process that appears to revolve 

around supporting men’s issues. 

Being able to talk to someone else about what’s going on - Lucy 

They are very supportive. They care about how you’re feeling and they listen. That’s what I 

found, one thing, they listen. And I’ve found when I’ve had one-on-one meetings with one of 

them, she’d listen and give me advice to try this way and that way - Anna 

As a result of this investment in the women’s stories, a strong emotional connection 

between the Family Support Service staff member and the women was formed. The women 

often referred to their particular Support staff member as a friend, and this helped them feel 

valued and cared about. The healing potential of such human relationships and connections 

were extremely important for the women. 

She became your friend, sounding-board, and you could say anything - Kirsty 

The women said Family Support Services gave them hope for the future again. They felt 

less alone, less isolated and more connected to a network of help and support, and they 

began to believe they will get through this and be ok. 

They really helped me to realise that this isn’t just me and there is a lot of other people going 

through the same stuff. So many that they’ve written modules about it and it’s textbook and 

it’s fine, you know, it’s going to be alright - Lucy 
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Information Sharing 

The women who were unable, or not invited, to participate in the review sessions said the 

Family Support Service enabled them to discuss their (ex) partners’ progress (or lack 

thereof) on the Men Living Free from Violence Programme with the Family Support 

worker. They said it gave them the opportunity to inform Te Manawa Services of how their 

(ex) partner was engaging with the course in a safe and confidential forum. 

Interviewer: Did they ever arrange to meet with you by yourself? 

Lilith: Yeah we did. [The staff member] came round to our house and it was just me and her. 

[He] took the kids out and we just did the talk about the evaluation and things and that’s when 

things came out [laughs] 

How things are improving, if they’re improving and what can they do to assist even more. 

They’re awesome. It’s brilliant - Amy 

The Family Support Services also enabled the women to gain an awareness and 

understanding of what the men were learning on the Men Living Free from Violence 

Programme. The women said this was useful, not only to increase their awareness of course 

content, but also to facilitate trust in Te Manawa Services. The women talked about issues 

of transparency, where information sharing enabled them to trust that their (ex) partners’ 

issues of violence and abuse were being appropriately and effectively addressed within the 

course curriculum. This was especially important for the women whose (ex) partners would 

not talk to them about the Programme. 

I would have been secretly thinking ‘Now, what’s he doing at that course?’ Where she was 

able to, on the odd occasion, explain. Well, she was giving me the books and saying ‘This is 

what they’ve done today’ and I saw the headings and things. I don’t think I read in-depth into 

much, but I saw that there was actually quite applicable sort of stuff, you know, and they do 

keep you informed on what’s going on - Kirsty 

Furthermore, the women said it was useful to know what skills and techniques their (ex) 

partners were learning in the anger management component of the Programme. They said 

this information enabled them to identify ‘unusual’ behaviours as cognitive behavioural 

techniques taught on the course (such as walking away for ‘time out’). The women said this 

helped them recognise the underlying meaning of such actions and understand the 

reasoning behind it.  

They did tell me certain things that they were doing with [him] so that he would be able to 

cope and they told me ‘If he gets up and walks away, he’s not ignoring you, he’s just getting 

to the point where he’s going to blow his fuse, so he’s going for a walk’, or ‘If he hangs up 

the phone on you, he’s not doing it to be rude, he’s just trying to deal with his own issues at 

the time’…Well, if I hadn’t been told, I would have followed or-, I mean, if he had hung up on 

me…I would have gone round to his house and said ‘What the hell do you think you’re 

doing?’, but because they told me, it was like ‘Ok, just leave it and he’ll get back to me when 

he’s good and ready’ - Jessica 

The women also talked about the sense of security and confidence that came from knowing 

the Family Support staff were familiar with their (ex) partners. The staff members they 

were dealing with in the regular support meetings also facilitated on the men’s Programme, 

or had knowledge of their partners’ story and progress, and so were better placed to address 

the women’s specific needs for safety and wellbeing.  

She was just really good. And I guess because she knew [him] as well. That’s another thing 

with this course, she was counselling me and she knew him. Not that they probably match up 
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people, but I guess she deals with men on there and the ladies later, but the other ladies [at 

the mental health organisation] had never met [him], so they were just going on what I was 

telling them and with my mental health I could have been telling them-, When I look back now 

I’m sure most of it was pretty truthful, but some people, they must think ‘Oh my god, what are 

they saying’ because they’d never met him and they couldn’t relate - Kirsty 

However, the women did talk about how they wished the information sharing processes 

were more open than the rules of confidentiality allow. They said their (ex) partners were 

prone to deception and, as such, often presented a dishonest, favourable impression to 

others. Therefore, the limits to information sharing produced by confidentiality also limited 

the level of security and trust the women could have in their (ex) partners’ progress. 

When he’s trying to keep people fooled, he’s just a better person - Kate 

He’s very good at lying - Rachel 

[The staff member] says ‘Oh no, he’s doing really well. He’s trying. He’s involved in the 

meetings and he’s not just sitting in the corner’, but yeah, that’s what [he] is like. He’s a 

happy go lucky person who will get involved and will talk and tell jokes and if you ask a 

question ‘What’s wrong in a man’ and ‘Name 10 things’, he will name 10 things. It doesn’t 

mean he’s going and saying that it’s him - Lilith 

Therefore, the women said it would have been good to know more about what was taking 

place on the course, or in the review sessions, in order to decide whether the Te Manawa 

Services staff’s assessment of their (ex) partners’ progress was reflective of genuine and 

meaningful engagement and development.  

Because one person’s opinion, like [the staff member’s] opinion of [him] participating, to 

somebody who doesn’t know him-, But somebody who does know him can see ‘Oh, he’s not-, 

He’s just saying what they want to hear’, and certainly I think that’s what happened in the 

first course because certain things have changed, I mean, he’s not throwing things anymore, 

but those are easy things to stop. The more difficult things, there’s just been absolutely no 

change to the point where I’m thinking ‘This is waste of time going to anger management, 

because you’re just not doing anything’ and I think the reason why is because he’s just been 

his normal ‘Oh, I’ll just say what they want me to’ - Lilith 

Ensuring Safety 

Family Support Services worked with the women to develop and monitor goals they wished 

to achieve concerning their (ex) partners’ behaviour and the relationship. This helped 

increase safety for women and children through built in processes of reflection as to 

whether their (ex) partner was making positive gains (or not) during the course. Therefore, 

the women were better informed to make decisions regarding the safety of staying in, or 

returning to, the relationship.  

I remember the first time I saw her she told me to set some goals with what I wanted with the 

relationship and even with myself and I think it was like five or six sessions later she read out 

what my goals were the first day and she asked me how much it had improved and it actually 

had improved. My relationship had improved even with myself, so that was good - Sarah. 

Family Support Services also helped the women establish safety plans in the event their 

(ex) partner became violent and threatened the safety of them and their children. This 

provided the women with tools and resources to use in moments of crisis, and prepared 

them to respond to dangerous situations, should they occur, promptly.  

They organised a safety-, Like, if he got violent, a plan - Hannah 
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The women also said that the support worker helped them plan for, and navigate, upcoming 

events in the women’s lives that were potentially stressful or problematic, such as changes 

to child custody organisation. The support worker would advise them on ways of coping 

with, or responding to, the demands of the upcoming events in a positive manner with their 

(ex) partner. This was, in a sense, a form of safety plan, where the support person would 

help plan out potential courses of action in order to maximise women’s safety during 

potentially stressful processes. 

We hadn’t sorted out who’s having the children and when we are having them, and you sort 

of talk about what’s happening for the next fortnight, and so you want to come back and 

reflect on that. It was really good. She talked about what’s happening as well as what has 

happened and how you could deal with something that’s coming up. Like, we dealt with issues 

of how to deal with-, Like, how we’re going to talk about the children, who’s having them, 

things that had happened. Just lots of different things - Kirsty 

The women said they also appreciated that if they ever had safety issues or needs in the 

future, Te Manawa Services’ door would always be open to them for support and guidance.  

I know that they’re available if I need their support-– Jaime 

I would definitely go back myself. I wouldn’t have any hesitation to walk off the street and go 

there because they were so open and friendly. I suppose that’s what they’re trying to be. They 

want people to walk off the street, don’t they, if they’re in a violent situation - Kirsty 

Changing Understandings of Abuse 

In the Family Support Sessions, the women were given the opportunity to talk about issues 

of abuse and violence, sharing their own experiences and having exposure to the support 

worker’s knowledge of domestic violence. As a result of this process, the women said they 

were able to explore and learn about the different forms abuse and violence can take. This 

facilitated a changing understanding of abuse, increasing awareness and recognition of what 

is, and what is not, acceptable in relationships. 

I didn’t realise until he went to Te Manawa that there was a lot of mental put-me-down abuse 

going on that I just didn’t realise was going on - Lilith 

Sometimes when you were there I thought ‘Well, I’m not really an abuse case’, but once I sort 

of said a few of the verbal stuff, you realise that you were there, that you were in the right 

place because she’d say ‘No, that’s not acceptable’ - Kirsty 

The women said that acknowledging psychological and emotional forms of abuse was 

powerful for them. Despite experiencing the distress and damage of psychological and 

emotional abuse, they believed such behaviour was ‘normal’ or not serious enough to 

define as domestic violence. Therefore, through talking with the support worker about their 

(ex) partners’ use of psychological violence, they began to develop a deeper awareness that 

such behaviours were forms of abuse and were not acceptable.  

She would ask me ‘Does his do this? Does he do this? Does he do this?’ and I was like ‘Yeah, 

would you call that abuse though?’ and she’d go ‘Yes’ and I’m like ‘Ok’. And that’s what I 

mean with the put downs and the mental abuse, I didn’t even think of things like that. I was 

more concerned about the physical. Throwing things, storming out, screaming, scaring the 

kid and when she started listing all these things, I was like ‘Yes he does that. Yes he does that. 

Yes he does that’ and I’m like ‘He’s been doing this for a long time’ and she goes ‘Alright’ 

and I’m like ‘Is this part of it?’ and she goes ‘Yeah, it’s all about abuse’ and that’s when my 

eyes were opened - Lilith 
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The women talked about a sense of relief at having an ‘expert’ acknowledge their 

distressing experiences as abuse. They said it empowered them to articulate their 

experiences of violence and resist normalising, and tolerating, such behaviour. 

Acknowledging psychological and emotional abuse motivated the women to challenge the 

presence of psychological violence in their lives.  

I think it’s just confirming that it’s not ok, like you probably know deep down ‘It’s not really 

ok to live like this. I don’t like what’s happening to me’, but for someone else to say ‘This is 

not normal, this is not ok, you don’t have to put up with it’, it just makes you stronger because 

it brings your own beliefs right out there, yeah - Mary. 

Her questions were just so good that when you’re answering them-, And sometimes you’re 

judging your own things, thinking-, Sometimes you doubt your own judgement, but when you 

can say to her ‘Well, this is happening and I don’t think it’s right’ she would say ‘No, that is 

not right’. It was really good of her to say. Quite often she would say ‘No, that is not 

acceptable behaviour in your house’ and because you’re the only one putting up with it, you 

don’t know if it’s a bit exaggerated or if it’s happening in other people’s houses, and now and 

again I would say things that would happen and she would say ‘No, you’re right, you don’t 

put up with that’ and it was really good of her to say that - Kirsty 

Staff Relationships 

The women said that the ‘heart’ of the Family Support Services was the staff members. The 

interpersonal rapport and relationship building skills of the staff were critical, and the 

women talked about how the support staff devoted time and energy to developing genuine 

and strong relationships. This enabled the women to feel safe and to trust their support 

liaison, therefore enabling the women to take full advantage of the avenues of help and 

support Te Manawa Services could offer them. 

When you’re confident with someone you probably divulge more...with [my support person], 

because she was so trusting, you were able to divulge all your things to her and then she 

helped you - Kirsty 

She was easy to talk to for me - Rebecca 

It took me a while to actually open up to her. Like I said, I’m not a talker and I don’t really 

tell my business to everybody - Sarah 

Some women said they felt their interactions with the support workers seemed superficial. 

In these situations, the women talked about how it felt like the staff were simply ‘going 

through the motions’, or ticking off a check list, during their meetings or phone calls. The 

sense of genuine investment was essential, and if the women felt like the staff did not 

genuinely care about, or invest in, their individual circumstances, then they were hesitant to 

meaningfully engage with the support services.  

She would go through and ‘Oh yes, this is his goal and this is his goal. Is it still happening?’ 

Tick. ‘Oh yes, you’ve done that module’ and it’s like ok, but is this actually explaining where 

they thought people may have gone wrong? - Amanda 

Claire: I kind of felt like it was a waste of time 

Interviewer: Ok, yip. Was it quite general? 

Claire: Yeah, and to be quite honest I work five days a week, I’ve got [several] children, I’m 

really busy, I can’t be bothered sitting there ticking boxes and stuff like that  

It was like she was reading off a piece of paper and just filling it all out - Andrea 

Furthermore, the women talked about how if the support worker appeared to distrust, or 

were not responsive to, their interpretations of their (ex) partners’ behaviour, then trust and 
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respect for the Family Support Services was reduced. For instance, a few women talked 

about how they did not believe they were victims of their (ex) partners’ abuse, however 

they felt the support worker either did not pay attention to their beliefs, or did not trust the 

women’s stories. As a result of this perceived distrust, the women indicated that they were 

unable to respect or connect to the staff at Te Manawa Services, and therefore were not 

willing to utilise their services for support or assistance.  

He came home and said ‘Oh, God she doubted the things I said’ and I says ‘Oh ok’, and then 

when she rang me a few days later it was like-, She didn’t say it the same way she said it to 

[him], but it was in a different way, so when she started talking about things I knew exactly 

what she was getting at and I says ‘To be perfectly honest, we have no problems’ - Amanda 

Andrea: She asked if I was all right and if I was safe in the home and stuff. She knew that I 

was safe and things, but most of the questions weren’t even relevant for [him] anyway, so it 

was kind of hard answering those kind of questions …she’d always ask ‘Is [he] there? Are you 

safe to talk?’- 

Interviewer: Was it the same person? 

Andrea: Yeah, it was the same lady every time, so she knew our case and everything…I’m like 

‘[He’s] here. I’m fine. We can talk. I’ll put you on speaker’ [laughs] 

4.6.2 Women Living Free from Violence Programme 

Many of the women whose (ex) partners completed the men’s Programme said they also 

attended the Women Living Free from Violence Programme at Te Manawa Services. The 

women talked about how prior to engagement with Te Manawa Services they were socially 

isolated and lacking in support networks. They often described this isolation as resulting 

from the effects of living with abuse. They said their self-esteem was too low to make and 

maintain friendships or that their (ex) partners’ behaviour and manipulation isolated them 

from their friends and family.  

I think when we first got together, I can’t remember all the conversations now, but I can 

remember thinking later on ‘Well, they were really leading to what does he need to do to be 

able to control my life’ and one of the biggest things was get me away from my friends - Kate 

More insecure, feeling more insecure, losing friends - Lilith 

I used to really isolate myself with [him]. I isolated myself from my family because I didn’t 

want my kids having anything to do with my family because I didn’t want them to say-, You 

know, one day they might say something and how am I going to explain this? So everything 

was kept really quiet - Karen 

The women said attending the women’s Programme helped them reduce their sense of 

isolation. They began to develop supportive social connections with other women in the 

group and valued having the opportunity to talk to other women who were going through, 

or had gone through, similar experiences of abuse. They talked about the sense of belonging 

and connection they felt in the women’s group and how this helped to increase their 

confidence and psychological wellbeing. 

I think the group thing is, you know, you get more out of being in a group because you have 

all those other women or men in the group that have been through the same stuff, in a 

different sort of a way, but it’s all the same, so you have all that support, really confidence 

building. It’s really, really good - Karen 

Because I don’t have many friends, I got an interaction with other females as well and a sense 

of belonging - Jaime 
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The development of social support networks within the women’s group was then translated 

outside the course into the women’s everyday lives. Some spoke of how they maintained 

meaningful connections and friendships with women they had met on the Programme. 

These connections served to maintain strength and good psychological health through 

continued engagement with course content within the context of various day-to-day 

experiences, such as intimate relationships and parenting.  

My friend that I’ve made from group, we ring each other. We talk everyday on the phone, or 

text as well, and we always talk about tools and stuff that we’ve learnt at group and she’s got 

this new partner now and she’s talking to him already about the tools to use, you know: 

‘Don’t tell me what I’m not doing. I’ll talk about myself, this is how you can talk about 

yourself’. So she’s teaching him and she’s done it with her kids. She had her kids taken off her 

because she attempted suicide, and her and her kids now have an amazing relationship. It’s 

fantastic - Karen 

Alternatively, the women said the group gave them the confidence and ability to reconnect 

with friends and family they had disconnected with due to living in an abusive relationship. 

The self-confidence and strength developed during the women’s course enabled them to 

reach out to friends or family, sharing with them their experiences, some for the first time, 

and to rebuild strong support networks and caring relationships with those who were 

important to them.  

Karen: Now I have the best relationship I’ve ever had with mum 

Interviewer: You were able to reconnect? 

Karen: Really. All my family. And I went up on the weekend and my cousin-, We were talking 

about it and I said ‘It was really hard and awful being in that relationship with [him]’ and she 

said ‘It was ugly being on the outside and not being able to get in’. So that was nice to see 

what it was like for her because we’re really close. We’re like sisters. So yeah, we had a 

really good talk about stuff  

The women appreciated the opportunity to spend quality time working on themselves and 

their own needs and concerns. Many of the women spoke of personal histories of abuse, in 

both their childhood and adult years, and said the women’s course was the first time they 

felt like they had the permission and opportunity to place their own happiness and 

wellbeing as a priority in their lives. 

It’s amazing, really awesome. And the ‘I statements’, you know, I talk about-, I used to think it 

was selfish to have time out for myself, you know, I always put the kids and everybody first. I 

was always manipulated by previous partners. I’ve always had violent partners, because my 

mother also had violent partners, so I grew up in that and just thought that that was just 

normal, and so I used to think that going and having a coffee with a friend was really selfish 

and if I wanted to go swimming or go do anything like that, go to the gym or whatever, I used 

to think ‘Oh no, I can’t afford that. The kids will miss out if I do that’, but now, if I’m not right 

with myself, my kids won’t be, so that’s a huge thing. Self-care is a huge thing that I’ve learnt 

at group. And the ‘I statements’. I talk about myself all the time now, you know, it’s not-, And 

when you get into a bit of a disagreement with anybody I always talk about myself ‘Well, hang 

on, you haven’t let me finish. This is how I’m feeling, this is me. Not talking about you, I’m 

talking about me’ - Karen 

The women said the women’s course strengthened their self-esteem and psychological 

wellbeing. Through engagement with the course content, women felt they had gained, or 

regained, their own sense of worth, confidence and ‘happiness’. For some, this was the best 

they had ever felt in their lives.  
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The women’s Programme – thumbs up from me [laughs], and I do tell people that I think 

might need it too, especially for the self-esteem part of it, to make you stronger - Mary 

I used to be so excited about going because it just lifted me up so much. I’m [in my 40s] and 

this is the first time ever in my life that I’ve ever felt like I do - Karen 

The experience of their own personal development, and that of other women in the group, 

often gave the women hope and reassurance that things will improve, or continue to 

improve. There was a sense that they were not ‘damaged beyond repair’, that they have 

been through some distressing experiences, and may have also acted in ways they are not 

proud of, but that their future can be better, healthier and happier.  

It gives the other girls an incentive, you know, they can do it. We are ok. Even though we’ve 

been through shit, we’ve done some nasty stuff, we’ve had nasty stuff done to us, we can 

change. It’s never too late - Karen 

The women said the course helped increase their own and their children’s safety by helping 

them develop the skills and confidence needed to be able to identify abusive behaviour and 

take whatever actions they could to avoid living with violence in the future.  

They’ll just keep going down the same path. Whereas, I know I’ll never go down that path 

again. That path is destroyed. It doesn’t even exist anymore - Karen. 

Furthermore, the women said the group taught them knowledge and skills to develop 

healthy relationships in the future, and strengthened their confidence with which to use the 

knowledge and skills in their interactions with the new partner.  

I mean, like, with my husband now, he’s got a bit of a short fuse as well, but I mean I don’t-, 

I’m not scared of him and I was with my ex, but I know I’m not going to let it lie. Like, with 

my ex, I’d just let it lie and never talk about it again if there was a situation, but with my 

husband now I’ll let him calm down and then I’ll go and raise it with him so things get talked 

out. Nothing ever hangs. So there’s not that built up resentment that was there before. And 

that’s me having the courage to actually do that because I know that it needs to be done. 

Communication’s so important - Mary 

Relationship to the Men’s Programme 

The women said that doing the women’s course gave them a deeper understanding of what 

the men were learning, as the content and curriculum of both Programmes were similar. 

They could see the underlying philosophies their (ex) partners were being introduced to as 

well as the skills and tools they were, or should be, developing. This was especially 

informative for those who no longer had contact or open relationships with their (ex) 

partners. 

Mary: Yeah, because the women’s course is sort of similar, although-, They’re the same 

programme 

Interviewer: Did you find that helpful to have that information? 

Mary: Yeah, really good, especially things like ‘I statements’. I thought, you know, that would 

be really good if he’s clicking on to these because instead of the accusing ‘You, you, you, 

you’-, And taking ownership of your own feelings. Yeah, I thought that was really good 

Women who had contact, or remained in the relationship, with their (ex) partners said doing 

the course at the same time as the men helped strengthen both of their learning and change 

processes. It provided a common foundation from which to engage with each other, 

facilitating and increasing the amount of communication in the relationship whilst also 

increasing their understanding of the course content. 
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I found it was really helpful because it gave [him] and I a better understanding of what we 

were learning and we could discuss it, discuss what we learnt - Jaime 

They’re just sort of the same kind of a unit things…but you’re probably doing them a different 

week, but like when you come home-, Or else we talked about things. Because that was a big 

thing for us, was a breakdown in communication. So we’d have our meetings and stuff 

and…yeah, we’d come home and we would talk about what we were doing that night - 

Rebecca 

Therefore, a few women highly recommended that the (ex) partners of men completing the 

Men Living Free from Violence Programme should also attend the Women Living Free 

from Violence Programme in order to maximise the learning and changes possible for both 

parties. 

Interviewer: What advice would you give to a woman in a similar situation to you? 

Rebecca: To do the course. To do the women’s Free from Violence course and just support 

each other during the course. That’s probably-, Yeah, both do the course. That’s just the best 

thing  

Improving Children’s Futures 

The women talked about how the women’s Programme helped them protect the safety and 

wellbeing of their children, either through addressing the women’s own abusive behaviour 

or through enabling them to become a positive role model for their children. They said the 

course enabled them to learn the effects anger and abuse have on children, facilitating an 

awareness of the issues and experiences their children may be dealing, or struggling, with. 

Teaching about anger, what it can do to your children. What violence can do to your children 

- Anna 

Some of the women interviewed spoke of how they too struggled with issues of abuse and 

violence. These women said that, often as a consequence of the violence they themselves 

endured, they began to act violently or abusively towards their children. Attending the 

women’s course helped them identify, challenge and address their own abusive behaviour. 

 To be honest, I started behaving violently because of how I was being treated… and it is 

good, you know-, Or even abusive because I started being psychologically abusive, and it’s 

good to make you recognise it - Michelle 

I used to smack my kids. I’d get so angry and just really smack them and I can see now how 

people do get carried away, in a situation-, It’s not even the kids, it’s just that inbuilt, years of 

being in a violent relationship, growing up in a violent relationship and you have all that built 

up anger and it explodes - Karen 

If his dad was grumpy and angry, I’d find myself getting grumpy and angry and the kids 

would cop it and things like that. And so it made me aware of ‘Oh my God, why am I 

radiating this?’ It’s been from him to me to them, you know? It’s not their fault and things 

like that. So that was good, that part of it - Mary 

Furthermore, the women spoke of the pride that came from learning how to be a positive 

role model for their children. They said it was powerful to be in a position where they could 

develop non-abusive and healthy behaviours in children who had previously been exposed 

to violence and abuse. They transferred the skills and understandings they learnt in the 

women’s Programme to the home environment, teaching their children what is acceptable, 

and not acceptable behaviour, and how to make better choices for themselves in the future.  

And my kids are going to grow up and hopefully have really nice partners too because I’ve 

changed all that role modelling. They don’t see me react anymore - Karen. 
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With me as their role model, they can see that it’s not ok. It is not ok. And that day that [he 

attacked] the car, and I got in the car and drove off really quietly and [my son] said to me 

‘Oh mum, that’s not acceptable is it? That’s really bad. You should call the police about that’ 

and this is his dad that’s just done that and I just thought ‘Wow, this is huge. I have just role 

modelled this. It’s not acceptable and he’s really picked up on it’. So, it’s been huge for me - 

Karen 

Safety Issues 

However, as was discussed in the men’s accounts (section 3.6.2), if the men and women 

were attending the Programmes at the same time, there was the potential for conflict to 

occur when course curriculums were compared. The women talked about how their (ex) 

partner became upset and angry when reading through the women’s Programme booklets if 

they thought the Programme was portraying the men as the aggressor and the women as the 

victim. Their (ex) partners were upset that the women’s Programme was not encouraging 

them identify the part they played in the abuse or violence that occurred, therefore 

accepting some responsibility for their own victimisation. The women said this caused 

arguments and tension in the household. As a result, some women felt they could not fully 

embrace or engage with the understandings and skills they were learning for fear of 

repercussions. 

Initially [he] picked up some of my booklets, looked through them and went ‘Oh, this is all 

rubbish! This is all the women are the victims and it doesn’t take anything against-, You 

know, from the man’s perspective!’ He really felt-, And that was quite a scary thing and so I 

sort of didn’t talk to him about them and just sort of kept them out of his sight and that was 

me going back into old habits. Hiding them and trying to hide that-, And the things that I was 

getting out of them I was feeling that I wasn’t able to use or put into place because I felt like 

he wasn’t accepting of them - Lucy 

The women suggested that if Te Manawa Services staff were aware that (ex) partners of 

men were attending the women’s group, it might be helpful to discuss the women’s 

Programme with the men, much like the Family Support Service does with the women, in 

order to address any concerns or issues their (ex) partners may have concerning the 

women’s course content. They said this would be helpful to remove the women’s 

responsibility to defend or explain the women’s Programme, and if the men had any 

concerns or hostility it can be safely addressed and worked through with a Te Manawa 

Services staff member instead of with the women at home.  

I think that it would be helpful if they got a look at what the women’s Programme is like as 

well, and if they have any problems with it they can take it up with the facilitators, not out on 

us. I think that would be helpful because as well as these women’s modules that I’ve got, [the 

Family Support worker] brings along the men’s ones as well so I read everything that [he’s] 

doing - Lucy 

Another concern that emerged from the women’s accounts was the possibility that the 

women’s course may unintentionally reinforce understandings of provocation. Because the 

Living Free from Violence Programmes emphasise taking responsibility and accountability 

for your own behaviours, there was the potential for women to mis-apply this to their 

experiences of victimisation. The women sometimes talked about how the course helped 

them take responsibility for either the role their behaviour played in provoking their (ex) 

partners’ violence or their responses of distress and pain to their experiences of abuse.  
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You definitely have to do it as a partnership. You both have to be wanting to change because 

it’s not always one-sided. But, yeah, there’s always something you could’ve done different. 

You didn’t need to keep saying something just to make them blow up - Rebecca 

I did the women’s course as well and it made me realise that I need to stop being a victim and 

stop saying ‘Poor me, poor me’ and change how I was as well - Mary 

It may be helpful to actively address the issue of provocation within the women’s course in 

order to prevent the women from returning to, or employing, understandings of provocation 

in relation to their experiences of victimisation. This is especially important given that, 

throughout the interviews, the women continued to draw upon provocation as a reason, or 

excuse, for men’s violence against women. 

There are females out there that treat their husbands like shit and no wonder they don’t know 

how to work it out, you know? What’s going on here? And they get upset or angry and they 

give her a whack and then they’re at fault? - Amanda 

It takes two to tango, you know, it’s not always-, And I’ll admit that to anybody. Like I say, 

that night that it all happened, you know, it took two of us to start that. Admittedly, he started 

it with the drinking, but I stepped in and told him what-for. So yeah, I could have just left it 

and packed up my pillow and gone and slept in a different bed and just left him to go to it - 

Joanna 

As was seen in the men’s accounts (section 3.3.7), the group environment introduced the 

potential for minimisation of abuse through comparison to other group members’ 

experiences. The women said their (ex) partner had not abused them ‘as badly’ as some of 

the other women in the course, therefore their experiences of abuse and violence were 

minimised. Again, this reinforced the privileging of physical violence and undermined the 

seriousness of psychological and emotional forms of abuse.  

I felt really minor compared to some of the women that were there. I felt ‘Oh god, maybe I 

shouldn’t be here’, you know? ‘Have you really got the right to complain compared to them?’ 

- Mary 

4.6.3 Youth and Parenting Programme 

The women talked about their concerns that, due to experiencing their (ex) partners’ abuse 

and violence, their children were beginning to exhibit similar patterns of behaviour.  

I still see it now with my son, the way that he behaves. He’s quite controlling and bossy and, 

little things, like if someone’s eating and they’re making a sound, he’ll get all angry and nut 

off about it and I can see that from his father, those are the sort of things he did - Mary 

Because of his father being domineering, he can be domineering - Anna 

Therefore, the women said it was significant that Te Manawa Services also provide a Youth 

and Parenting Programme to support their children to work through any issues or concerns 

they may be experiencing as a consequence of their history of living with abuse and 

violence.  

One good thing that did come from it is that he did take his son to an adolescence one that 

they ran. So obviously he could see that it could help. It could help getting people when they 

were young or something. Like, he could see that the fundamentals of it could work because 

when he took [his son], I just thought that was a really good thing - Kate 

Him and his daughter went to the parent and youth [course]. They did that as well and they 

found that really good. I think he’s got a lot out of it, definitely got a lot out of it - Karen 
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Some women said their (ex) partner was not able to change their own abusive and violent 

behaviour, but was engaged with helping support the children work through their issues. 

Therefore, in some cases, although the men’s Programme was not effective in reducing or 

eliminating abuse towards women, the Youth and Parenting Programme enabled the men to 

address their relationship with, and behaviour towards, their children. 

I think the thing is he could see some points did absolutely make sense and if you tried hard 

enough, definitely they-, But with [our son], I think, he wanted the best for [our son] because 

he didn’t like the person he was, but he didn’t have enough balls to change himself, so I think 

with [our son], he was like ‘I don’t want you being like me. Now is the opportunity that I can 

actually do something to help’ - Kate 

However, the women talked about the frustration of long waiting lists for attendance on the 

Youth and Parenting Programme. They said this was disheartening because they could see 

their children needed immediate help and support, but were unable to obtain it due to 

overwhelming demand for the youth service.  

The thing that does need improving from my point of view is that it’s quite hard to get into the 

parenting and youth [course]. There needs to be more of that because the waiting list is so 

long - Karen  

4.6.4 Partner Support as a Measure of Effectiveness 

Perhaps one of the most significant findings from the women’s analysis is that partner 

support could be considered a measure of effectiveness for the Men Living Free from 

Violence Programme, if ‘effectiveness’ is defined as increasing women and children’s 

safety and wellbeing. The Family Support Services, Women Living Free from Violence 

Programme, and the Youth and Parenting Programme were predominant  in the women’s 

accounts, with some women choosing to devote the majority of the interview talking about 

the services they were offered rather than changes in their (ex) partners’ behaviour. 

Interviewer: Is there anything in particular that you want me to feed back to Te Manawa? 

Like, maybe advice? Something that they need to keep on doing because it’s awesome, or 

something that they could change? 

Mary: I think the women’s group is really good and empowering, and the children’s 

Programme – fantastic. 

The women who said their (ex) partner did not benefit from the men’s Programme often 

still highly recommend Te Manawa Services due to the level of support and help they 

personally received. They said that, regardless of their (ex) partners’ processes of change, 

their safety and wellbeing was increased significantly as a result of the spectrum of services 

and support offered to the families of men on the Programme. 

Interviewer: Would you recommend the place?  

Hannah: Um…yeah, I suppose for women I would. I’m not too sure about the men’s group 

though.  

When I look back, I think I got more benefit than he did and it was a men’s support group - 

Kirsty. 

Interviewer: And it worked so well for you, despite the fact that things didn’t improve with 

[him]- 

Kirsty: But frankly I don’t care-, Well, I do care, but I got so much of value out of it that it 

was amazing, you know.  
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For one woman interviewed, the support and assistance she received at Te Manawa 

Services literally saved her life: 

I’d never heard of anything like Te Manawa before. It has saved my life. It really has. I don’t 

know if I’d even be here today if it wasn’t for Te Manawa because I’ve been suicidal. You just 

feel like you can’t go on anymore. You can’t do this anymore - Karen 

The significance of the connected services offered at Te Manawa Services may be related to 

the various barriers to help and support women living with violence may experience in the 

community. The women talked about how they had previously not asked for help, and 

therefore had not received the assistance they needed to protect themselves and their 

children. For instance, women may not seek help because they are fearful their children will 

be removed from their custody, or because they were ashamed to admit they were being 

abused by their (ex) partner.  

It is a lot harder though. It is harder, because if you are in a relationship like that, you 

constantly are fearful for help because you don’t want to lose your children - Michelle 

I was beaten for [several] years and I never called the police because I didn’t want the police 

involved. I didn’t want them to take my kids off me and that’s what I thought would happen: 

they’re going to automatically take my kids away - Karen 

I didn’t want people to know, you know, people to know what’s happened, because I felt 

really embarrassed about it…and someone like me who has this-, I do have this squeaky clean 

image, you know? I don’t sort of do this, do that and …and I found it quite embarrassing to 

know that that had sort of happened to me - Joanna 

Therefore, the women said the offer of non-judgmental, non-adversarial support and help 

from Te Manawa Services was both needed and appreciated.  

Actually I was overwhelmed and I didn’t even expect it. It was something that maybe 

definitely they should put in their brochures more, that the women are going to get support 

more and they might get more guys go I think and more of the women might go with the guys 

if she knows - Kirsty 

Through the acknowledgement that the families of domestic violence abusers need help, 

support and guidance to deal with their experiences of abuse, Te Manawa Services are 

embracing and promoting a holistic approach to reducing and eliminating domestic violence 

in the community.  

It’s a whole-, Like, it’s holistic isn’t it, really. It’s like every-, What do they say? It takes a 

community to raise a child, well, you know, same with anybody, it takes-, There’s so many 

outside factors that make you what you are and can help you change if you need to. It’s not 

just one way - Mary 

4.7 Expanding Services 

4.7.1 Living Free from Violence Programmes in the Wider Community 

The women said that the Living Free from Violence Programmes were so effective at 

addressing issues of domestic violence that they should be provided in schools to help 

young adults develop healthy and respectful understandings and beliefs in regards to 

relationships. They said offering this service in schools could help children who have 

experienced abuse at home prevent the cycle of abuse from repeating in adulthood, teaching 

young women to identify abuse and seek help when struggling with experiences of 

violence, and encouraging young men to develop healthy attitudes and behaviours towards 

women. 
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I have lost all those years and I am very, very lucky that I am still here…whether that’s 

suicide or being beaten to death, or taking it out on my kids and something really bad 

happens there, and that happens. I really am strong about that being in high schools and for 

kids growing up living at home with parents like that so they learn what is acceptable: ‘This 

is not acceptable. This is not right’, because I grew up and I just thought it was normal, that 

this is it. This is how life is. Because my mum was in a really violent relationship, you know, it 

was awful - Karen 

They also suggested the Programmes should be offered to offenders in the prison system. 

They talked about how engagement with the Living Free from Violence Programmes whilst 

in prison could give domestic violence offenders the opportunity to engage in rehabilitative 

efforts towards addressing and reducing their issues of abuse and violence.  

Even in jails, you know, every man and woman in jail should be doing this. I don’t know what 

they have in place. You know, they spend all that money keeping someone in jail to come out 

and reoffend and do it again. Wouldn’t it be better to put that money there so when they do 

come out they’re not going to go back there - Karen 

4.7.2 Youth and Family Counselling 

The women identified a potential gap in the services offered at Te Manawa Services in the 

form of youth and family counselling. They talked about how the Youth and Parenting 

Programme seemed to focus on addressing issues of anger and violence for youth, but they 

needed a service that could provide a more counselling function for their children. The 

women said it would have been helpful if they could engage with a counselling service that 

was focussed on the healing and recovery of the children, rather than anger management. 

They talked about how they, and their children, already felt safe and comfortable with Te 

Manawa Services, that they knew and trusted the staff, and it would have been ideal if their 

children could talk to someone trusted about their experiences of living with violence.  

I just wanted the children to feel like they had somewhere they could go and say ‘Hey, you 

know, I feel really yucky when dad does this, this and that’ because, especially with the older 

children, because they couldn’t-, I guess the girls couldn’t feel like they could come to me 

because they-, He was my husband. I mean, although I was their mum, he was my husband. 

So, I don’t know. I mean, I have talked to them about it before, but they don’t really want to 

talk about it - Claire 

Rachel: My daughter has trouble opening up to people, which is understandable, and she got 

along really well with [a staff member] down at Te Manawa and I actually rung up and said 

‘Can she still come down for individual counselling’ and they said ‘No we don’t do it’. It 

costs something like $110 a session. They would do it, but you’ve got to pay through the nose 

Interviewer: That’s a shame 

Rachel: Mmm. She’s not interested in going anywhere else because she got on really well with 

[this staff member], so she wanted to stay with her because [the staff member] got her, which 

is important 

The women talked about how the Youth and Parenting Programme can only accommodate 

one child at a time, but many women have more than one child in the household affected by 

issues of abuse. Due to demands on their time and resources, and the lengthy waiting list for 

the Youth and Parenting Programme, the women said that a family counselling service 

would be of great benefit and support. 

I actually went in myself last year and asked for help and that’s how we got [my child] on to 

the anger management programme, just because when we split it was quite violent and it was 

to help the kids deal with it, which they were very angry, but I could only do one kid at a time. 
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It’s a long course and all three kids needed it, so we just picked the worst and hoped that we 

could teach it all to the rest of the kids - Rachel 

Furthermore, often families who are affected by domestic violence are involved with many 

different service providers for various different reasons. The women talked about how the 

constant travelling, re-telling of stories and emotional work that is required to engage with 

several different service providers can be overwhelming. 

We had all these counselling sessions. Like, we had all the Working with Families, we were 

going to that and then we had Te Manawa and then I had counselling at [another service], I 

think it got too much for all of us in the end. It did and it just got quite stressful - Anna 

Therefore, one goal for the future may be to have places like Te Manawa Services grow and 

develop so that families can go to the one community service provider and access all the 

help, support and guidance they need to reduce and eliminate domestic violence in their 

lives. 

Everybody needs to get together and do it together: family, parents, whatever, whoever’s 

involved in that is part of helping that person - Mary 
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5 Statistical Analysis 

5.1 Objectives 

New Zealand Police Family Violence Records data and Te Manawa Services’ client file 

information was employed to provide a statistical analysis of the effectiveness of Te 

Manawa Services Men Living Free from Violence Programme. The frequency of family 

violence occurrences and categories of police offence codes for incidents were examined to 

assess whether the course effectively reduced domestic violence following programme 

completion. Effectiveness was defined as a reduction in occurrence of reported domestic 

violence and reduction in the severity of offences reported post-course completion. Te 

Manawa Services client file information included referral type, whether the clients had 

children, and whether they were admitted to more than one cycle of the men’s Programme.  

This data were analysed to deepen our understandings of the relationships between client 

variables and Programme effectiveness.  

Specifically, this study asks: 

Does the frequency of domestic violence occurrences decrease after completing the 

Programme? 

How are occurrences distributed across time before and after completing the 

Programme?  Is there evidence of a pattern of sustained reduction in occurrences over 

time? 

Are client variables such as being mandated to the Programme, attending multiple 

programmes, or having children related to reductions in domestic violence 

occurrences after completing the Programme? 

Does the severity of violence reduce following completion of the Programme? 

Are client variables such as being mandated to a programme, attending multiple 

programmes, or having children related to the severity of domestic violence 

occurrences after completing the Programme? 

5.2 Sampling and Data Collection 

5.2.1 Te Manawa Services Client Data 

Te Manawa Services provided the researchers with a list of all male programme completers 

(n=180) in the period 01.01.04 – 30.06.10. Programme completers data were chosen to 

analyse how effective the complete Programme is in reducing domestic violence. Previous 

research suggests programme completers demonstrate lower rates of recidivism than those 

who withdraw or ‘drop-out’ from living without violence programmes (Coombes et al., 

2007; Walters, 2010), so those who complete programmes are likely to provide the best 

evidence of programme effectiveness.  Therefore the results of the current study should not 

be generalised to all Men Living Free from Violence Programme attendees.  

Te Manawa Services client files were manually accessed to gather data to enable matching 

with Family Violence Records in the New Zealand Police Force National Intelligence 

Application (NIA) working database. Te Manawa Services client file information was 

entered in an Excel spreadsheet that was password protected. Full name and date of birth, or 

age at intake, was required to ensure confidence that the correct client’s Family Violence 

records were accessed in the NIA database with as minimal demand on police resources as 

possible. Referral Type, Children and Multiple Programme Admission information was 

gathered to facilitate an analysis of the relationship between client variables and offending 
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behaviour. Not all client files contained the required data and those that had missing data 

fields were removed from the potential sample. Information from all fields was gathered for 

154 clients. Table 3 displays the Te Manawa Services client file fields that were recorded 

and the coding applied to those fields, where appropriate. 

Given limited resources for matching, and missing data from older cases, a sample of the 

most recently completed 100 Te Manawa Services client files were matched with police 

Family Violence Records to comprise the final sample for analysis in the current study. 

Complete client entries were arranged in descending chronological order from most recent 

programme completion date in Excel.  

Table 3 

Data Fields and Codes Recorded From Te Manawa Services Client Files 

Full Name 

Date of Birth / Age at Intake
5
 

Referral Type at Intake  

1 = Self-referred 

2 = Mandated 

Children  

0 = No Children Indicated in Client File 

1 = Children Indicated in Client File 

Multiple Programme Admission  

0 = 1 Programme Admission Only 

1 = More Than 1 Programme Admission Indicated 

Programme Completion Date 

5.2.2 New Zealand Family Violence Record Data - Recidivism Analysis  

There are concerns that utilising only arrest data to measure recidivism may limit 

comprehensive understandings of the extent and nature of domestic violence related 

behaviour (Gondolf, 2004). Police call-outs to domestic violence related situations do not 

necessarily result in arrest, and arrest rates can be affected by a number of variables such as: 

under-reporting of offences to police; the type of offence committed; available police 

resources; and changes in policing practices (Families Commission, 2009; Gulliver & 

Fanslow, 2012; NZFC, 2012). Therefore, to capture the range of offending behaviour 

relating to domestic violence police responses, this study recorded all ‘occurrences’ where 

the client was identified as the offender in police records of call-outs to a reported domestic 

violence incident. While this does not avoid the problem of underreporting to police, it does 

provide a more comprehensive account of those events that do involve police attendance.  

Defining Variables 

An ‘occurrence’ was defined as one of the following: Incident; Offence; or Arrest. 

‘Incidents’ occur when police respond to a domestic disturbance where there is insufficient 

evidence to identify an offence for prosecution (coded as ‘1D’). Terminology used to 

describe the offending relationship in a 1D call-out can include ‘subject of’ rather than 

‘offender’ or ‘suspect’, therefore it is not possible to ensure that all 1Ds recorded in this 

study involved the client as the offender. 54% of incidents recorded the client as the 

                                                      
5
 Age at intake was recorded if no date of birth was present in client file. Current age was then estimated from age at intake to 

facilitate identification in the NIA working database 
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offender, 23% as the ‘suspect’ and 23% as ‘the subject of’. Incidents that recorded the client 

as the victim, complainant, informer or witness were not included for analysis. ‘Offences’ 

occur when there is sufficient evidence of an offence committed, but no arrest is made. 

Reasons for not proceeding with an arrest in the present study included, but were not 

limited to: issuing a warning or caution instead, withdrawn charges, and transferring the 

case to Youth Aid Services. Only offences where the client was recorded as the ‘offender’ 

or ‘suspect’ were included for analysis. ‘Arrests’, for the purposes of the current study, 

occured when police lay charges that resulted in prosecution. Whilst ‘occurrences’ provided 

the dominant focus of recidivism analysis in the current study, the separate categories for 

incident, offence and arrest were retained to enable comparability with previous research 

findings, in particular previous research utilising arrests rates as a measure of recidivism. 

As arrests do not always produce a conviction in a court of law, it was decided that data on 

arrests resulting in prosecution would provide a more comprehensive understanding of 

abusive behaviour than conviction data.  

Data Matching and Sample Characteristics 

All offences codes for occurrences (including 1D) contained in the Family Violence 

Records were recorded for analysis. Only information from Family Violence records was 

obtained and no other police record information was accessed or recorded. Therefore, if an 

offence on a client’s police record was not identified as occurring in the context of family 

violence, the occurrence would not appear in the Family Violence Record. As a result, 

Family Violence Records may not be representative of all family violence occurrences that 

received police attention. Furthermore, the NIA is a dynamic operational database and the 

information contained is constantly being updated. The data reported in the current study 

should be considered provisional as it has not been subject to the checking and clearance 

processes which apply to official police statistics.  

Police Family Violence Records document all offences identified when responding to a 

domestic violence incident, and on occasions these may not relate to common 

understandings of offences associated with ‘domestic violence’ (Families Commission, 

2009). For instance, the current study includes offences such as Driving in a Dangerous 

Manner and Fraud. However, the qualitative component of this evaluation project indicated 

that eliminating such offences from analysis would limit our understandings of the range of 

domestic abuse occurring. For instance, there were descriptions of men forcing their (ex) 

partners off the road in their car or accumulating debt in the woman’s name. Therefore, 

many offences that may appear on the surface to be unrelated to ‘domestic violence’ reflect 

both physical and psychological acts of abuse. As a result, no offence codes or categories 

contained in the Family Violence Records were omitted for analysis.  

To access the NIA working database, Research and Confidentiality agreements between the 

researcher and the New Zealand Police were submitted and approved. In accordance with 

police protocols and requirements, the researcher did not have direct access to the NIA 

working database, but instead read out the full names and date of births, or current age, in 

chronological order from the Excel client list while a designated police staff member 

accessed the database and relayed verbally the incidences, offences and arrests, and the 

corresponding dates for each category of occurrence, from the Family Violence record 

information. The researcher entered the information directly into Excel. Any Te Manawa 

Services clients who did not have a record of family violence occurrences were eliminated 

from the sample. A description of the client characteristics for the final sample of 100 men 

is displayed in Table 4. 
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Table 4 

Client Characteristics 

Sample Characteristic % of Sample Clients 

Ethnicity 

Pākehā 

Māori
6
 

Tauiwi
7
 

 

54% 

41% 

5% 

Method of Referral 

Self-referred 

Mandated 

 

43% 

57% 

Children  

Those who indicated having children 

Those who indicated they had no children 

 

86% 

14% 

Multiple Programme Attendance 

Those who were admitted to more than one 

cycle of the men’s Programme. 

Those who were admitted to only one 

cycle of the men’s Programme 

 

37% 

 

 

63% 

37 men were identified as having attended more than one programme cycle at Te Manawa 

Services. It must be noted that clients in this sub-set of the sample did not necessarily 

complete all cycles attended. In the current sample, 13 of the 37 men completed more than 

one cycle, 21 men attended more than one cycle, but only completed one, and three men 

completed more than one cycle and attended cycles they did not complete. Reasons for not 

completing a cycle were: continuous no-shows, imprisonment, charges 

withdrawn/discharged, withdrawn by other service agencies (such as Child Youth and 

Family Services), relocation, health conditions, and transfer to alternative programmes or 

services.  

Frequency Analysis 

Once the police records were matched to Te Manawa Service client file information, all 

names and identifying material were replaced with a numerical code in the Excel sheet. 

Occurrences were then separated into subcategories of Incident, Offence and Arrest, and 

organised into discrete time-frames before and after course completion date. Table 5 

displays the organisation of time-frames. 

                                                      
6
 All clients who indicated they were Māori as well in addition to another ethnicity were included in the Māori category. 

7
 All those who identified their ethnicity as other than Pākehā or Māori were included in the Tauiwi category 
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Table 5 

Time-frame Categories for Occurrence Data 

Before and After Course Completion Date 

Over 1 year 

6 months – 1 year 

3 – 6 months 

2 – 3 months 

1 – 2 months 

0 – 1 month 

Frequency of occurrences by category was calculated for each of the pre- and post-

programme time-frame markers for final analysis (see Table 5). The date of police 

response, and the occurrence category, was recorded for final analysis. However, 14% of 

police call-outs resulted in more than one occurrence for a particular category. For instance, 

one police response might result in three arrest charges for a client. Therefore, it was 

decided that regardless of how many offences within each occurrence category was 

recorded on a particular call-out, a value of 1 was given for any occurrences identified as 

present. To illustrate, if a client was arrested for three different offences at a single call-out, 

only one arrest ‘occurrence’ was recorded for that date. If an incident, offence and arrest 

was reported at a single call-out, one ‘occurrence’ was recorded for each category of 

occurrence. Therefore the number of Family Violence Records and the number of 

occurrences do not necessarily correspond. Offence codes were retained and used in the 

analysis of the severity of offences pre and post programme completion. 

In order to establish a baseline for offending behaviour, all Family Violence Records pre 

course completion date were recorded. To obtain as comprehensive recidivism data as 

possible, Family Violence Records up until the date of data collection (July 2012) were 

recorded. The date range of occurrences collected from Family Violence Records was May 

1994 – July 2012. This enabled a comprehensive and complete snapshot of reported family 

violence occurrences; however, it also introduces the potential for those clients who are 

older to have a more established history of domestic violence offending. Therefore, the 

comparison of pre- and post-course completion occurrence rates may overestimate the 

effect of the Programme on recidivism rates by exaggerating previous domestic violence 

history. Similarly, those who completed the course in the early range of completion dates 

have had longer time post-course completion to further offend, which may serve to 

underestimate the effectiveness of the Programme. Alternatively, those who have 

completed the course most recently have had a shorter time since course completion to 

further offend. Previous research indicates that offending behaviour reduces substantially, 

or ceases, immediately after programme enrolment and completion (Akoensi et al., 2012; 

Rosenbaum, 1988), also known as the ‘honeymoon effect’ (Rosenbaum, 1988), therefore 

there is a possibility that more recent completers’ data may introduce an overestimation of 

the Programme’s effectiveness. However, the most recent completion date in the sample 

was June 2011 – 1 year before data collection, so any ‘honeymoon effect’ may be limited in 

this study. It was also anecdotally noted that some of the clients had spent time in prison 

both before and after their course completion date; therefore occurrence rates may 

overestimate Programme effectiveness due to the men being removed from the community 

and residing in prison for lengths of time. 
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Caution must be exercised when interpreting the occurrence data. It is well documented that 

the majority of domestic violence goes unreported to the police (Fanslow & Robinson, 

2004; Jansen, 2012; NZFVC, 2012b), with police involvement often occurring after an 

extensive period of abuse or violence (Fanslow & Robinson, 2010; Stubbs, 2002). 

Therefore the number of occurrences reported in no way reflects an accurate count of 

domestic violence incidents that are perpetrated, and reductions in reported occurrences do 

not necessarily correspond with improvements to women and children’s safety. 

Furthermore, the current research sample was drawn from one locality and reported 

occurrence rates may reflect the community’s level of tolerance or acceptance towards 

domestic violence (Gulliver & Fanslow, 2012). Similarly, with the increased focus on 

eliminating domestic violence in the New Zealand Police Force, and changes to police 

practice and recording systems (such as the introduction of the NIA database), it is possible 

that any increase in occurrences may reflect an increased ability to identify and record 

instances of family violence rather than an absolute increase in domestic violence incidents 

(Families Commission, 2009; Gulliver & Fanslow, 2012; NZFVC, 2012b). For instance, the 

NZFVC (2012b) reports that, before 2005 when the Law Enforcement System (LES) was 

converted to the NIA database, many instances of Male Assaults Female were recorded 

under general criminal records and were not identified specifically as family violence. Since 

the LES conversion, there has been an increase of Male Assaults Female being recorded as 

family violence, with current reports that 93% of all Male Assaults Female offences are 

recorded as family violence. As the introduction of the NIA database falls within the time-

frame of the data collected in this study, it is possible that any changes in reported 

occurrences over time may be an artefact of different systems for collecting family violence 

data. Therefore caution must be exercised when interpreting the pattern of occurrences over 

time.  

5.2.3 Severity Analysis  

All offence codes were retained and entered in a separate Excel spreadsheet to examine the 

severity of offending pre- and post-course completion. The offence codes for all incidents, 

offences and arrests were organised within Excel in the same time-frame structure as the 

occurrence data (see Table 5). In order to analyse the offence code data statistically, we 

needed to operationalise ‘severity’ as an offence variable. In consultation with local police, 

‘severity’ was operationalised as the maximum penalty prescribed in legislation for each 

offence. Maximum imprisonment penalties (in years) were provided by police for each 

offence code. Maximum penalties for the offence codes identified in the data ranged from 0 

– 20 years. Incidents were retained to provide a description of ‘lower level severity’ 

offending behaviour, despite not qualifying as an ‘offence’, and were recorded as ‘0’ years. 

In order to eliminate ‘noise’ in the data and enable statistical analysis, given the multiple 

number of offence codes possible at any date of occurrence, each client’s most severe 

occurrence for each time-frame was selected for pre- post-programme case comparisons. A 

‘type’ was also assigned for each severity entry to indicate what form of abuse the offence 

represented: Physical or Psychological. It was decided that any offence that falls under the 

‘violence’ police code range was to be coded as a ‘physical occurrence’. It must be noted, 

however, that the violence range includes the offence group ‘intimidation and threats’, 

which may reflect more psychological forms of abuse. Interpretations of the ‘type’ of 

violence implicated in violence range offences will be discussed in more detail in section 

5.4. Excluding Contravening a Protection Order, all other offences in other ranges were 

recorded as ‘psychological’. Contravening a Protection Order was isolated because of its 
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direct relationship to domestic violence offending and was type coded separately from the 

other psychological offences. Finally, there were occasions where two or more types of 

offences in the same time-frame had an equal maximum penalty (e.g. Male Assaults Female 

and Contravening a Protection Order). In these instances, the ‘type’ of offence was coded as 

‘Combination’. The categories assigned to police offence ranges are displayed in Table 6. 

Table 6 

Severity Occurrence Type Categories 

Occurrence Range Severity Type Category 

No Offence 0 

Physical Occurrence  

1400 Range: Violence - Grievous Assaults 

1500 Range: Violence – Serious Assaults 

1600 Range: Violence – Minor Assaults 

1700 Range: Violence – Intimidation/Threats 

1800 Range: Violence – Group Assemblies 

2600 Range: Sexual Offences 

1 

Psychological Occurrence 

1D 

3200 & 3500 Range: Drugs and Anti Social 

Offences 

3700 & 3800 Range: Family Offences (excluding 

3852) 

4100, 4300 & 4500 Range: Dishonesty 

5100 Range: Property Damage 

6100, 6500 & 6800 Range: Property Abuses 

7100 Range: Administrative 

D200 Range: Driver Licence and Conduct 

Contravening a Protection Order 

2 

 

 

 

 

 

 

 

 

 

 

3 

Combination of Categories with Equal 

Severity  

4 

Furthermore, the most severe occurrence offence codes were retained in a separate 

spreadsheet in order to enable a descriptive analysis of range of offences pre- and post-

course completion. A count of each separate offence code was recorded to enable a specific 

description of offences, and the codes were combined into ranges to enable a more general 

description of offending. In those instances where more than one offence had the same 

maximum penalty associated, both (or all) appropriate offence codes were recorded.  

Statistical tests and analyses were conducted in the statistical package SPSS Version 20 for 

Windows.  
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5.3 Data Analysis and Discussion 

5.3.1 Re-Offending Analysis 

Table 7 displays the total number of occurrences pre- and post-course completion for the 

sample 

Table 7 

Total Occurrences Pre- and Post-Course Completion 

 Total Occurrences Reduction (%) 

Pre-Course Completion 463  

Post-Course Completion 244 47 % 

As Table 7 shows, there was a 47% reduction in occurrences after course completion. A 

Wilcoxon Signed Rank Test indicated that this difference was significant (p = .000). 

Therefore, there is support that reported domestic violence occurrences reduced after the 

completion of the Men Living Free from Violence Programme.  

Figure 1 displays the frequency of occurrences committed by men pre- and post- 

programme completion. 

 
Figure 1. Frequency of occurrences pre- and post-course completion. 

After completing the course, 35% of the sample had no further reported occurrences, 15% 

had one further occurrence and 50% had more than one occurrence reported. A greater 

percentage of men had no reported occurrences after course completion than before, and the 

percentage of those with more than one recorded occurrence also reduced post-course 

completion. This suggests that the Men Living Free from Violence Programme was 

effective in reducing the frequency of domestic violence related offences. However, 65% of 

the sample still had reported domestic violence related occurrences after completing the 

course. Therefore, whilst the Programme appears to reduce offending behaviour, the 

majority of the sample still engaged in domestic violence after course completion. The 
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frequency of recidivism is higher than previous research indicates (Coombes et al., 2007; 

Dutton, 1986; Gondolf, 2004; Walters, 2010). However occurrence frequency may be 

elevated by the inclusion of all offending data (incidents, offences and arrests) instead of 

focussing on offences and/or arrests only. This may also be a product of the longer follow-

up time period, as Klein and Tobins (2008) reported that while the minority of men in their 

research reported occurrences of domestic violence within 1 year after programme 

completion, the majority (60%) had re-offended after 1 year post-course. Figure 2 shows 

the pattern of occurrences across the sample time-frame  

 
Figure 2. Total occurrences across the pre- and post-programme time-frame in months. 

As can be seen in Figure 2, occurrences were highest at more than 1 year prior to course 

completion and gradually decrease towards course completion. 1-3 months before course 

completion, the men were actively attending the Men Living Free from Violence 

Programme; therefore the low number of occurrences suggests that while men were 

engaged with the course, offending was minimal. Occurrence rates remained low until 6 

months after course completion, suggesting the course is effective in maintaining a change 

in abusive behaviour 6 months post-course. Occurrences began to gradually increase past 

the 6 month mark, indicating the positive effects of the course may be difficult to maintain 

long-term. It must be noted that while the rise in occurrences is steep after 1 year, this may 

be a product of the large range of dates that fall under the ‘1 year after course-completion’ 

category. Therefore, attention should be paid to the overall pattern of gradually increasing 

occurrences, as opposed to the total number of occurrences in any specific time-frame. In 

order to explore whether the number of occurrences after 1 year was affected by a small 

number of repeat offenders (in particular, those who may have completed the course much 

earlier than others), the number of clients offending at the 'after 1 year' mark were 

examined. 51% of the sample had no recorded offence after 1 year post-course completion. 

Therefore, 49% of the sample was responsible for all the occurrences 1 year after 

Programme completion.  

Since the general pattern of occurrences across the time-frame suggests that re-offending 

begins to increase 6 months after Programme completion, it may be important to review 

women and children’s safety, and re-engage with the men, 6 months after course 
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completion. The data indicates that a form of post-course service provision may be needed 

to maintain a reduction in occurrences in the long-term.  

Re-Offending by Occurrence Category 

Table 8 displays the total number, and percentage reduction, of all incidents, offences and 

arrests pre- and post-course completion.  

Table 8 

Frequency of Incidents, Offences and Arrests Pre- and Post-Course Completion 

 Frequency Size of Reduction (%) and 

P Value 

Incidents 

Pre- Course 

Completion 

Post-Course 

Completion 

 

170 

115 

 

32%* (p = .006) 

Offences 

Pre-Course 

Completion 

Post-Course 

Completion 

 

112 

55 

 

51%* (p = .000) 

Arrests 

Pre-Course 

Completion 

Post-Course 

Completion 

 

181 

74 

 

59%* (p = .000) 

*indicates significant result according to Wilcoxon Signed Rank Test  

As can be seen in Table 8, there was a reduction in incidents, offences and arrests post-

course completion, with arrests showing the largest reduction. The statistically significant 

reduction in all occurrence categories suggests the Men Living Free from Violence 

Programme is effective in reducing instances of reported domestic violence.  

Figure 3 shows the percentage of re-offending pre- and post-course completion by 

occurrence category.  
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Figure 3. Percentage of men offending by occurrence category. 

50% of the sample had no further reported incidents, 62% of the sample had no further 

offences, and 57% of the sample had no further arrests. Of the 43% of clients who reported 

at least one further arrest, 63% had one further reported arrest and 37% were arrested more 

than once. The majority of men who had further reported arrests were arrested once or 

twice post course completion (86%). 7% were arrested 3 times and 7% were arrested 6 

times after the Programme. The results for arrest rates are similar to Walters (2010) 

findings, where 38% of ManAlive clients were re-arrested post-programme admission, and 

higher than the post-course arrest rate reported in Coombes et al. (2007) study, where only 

27.5% were re-arrested post-course. While the breakdown of occurrence categories enables 

a deeper understanding of recidivism and offending behaviour, it also highlights the 

limitations of utilising only arrest data to explore issues of re-offending. Looking at incident 

rates in Figure 3, we can see half of the men sampled are still involved in reported domestic 

violence related incidents, despite the reduction in arrests and offences.  

Re-offending Rates and Client Variables 

Pre- and post-course total occurrence rates for referral type, multiple attendance and 

children variables are presented in figure 4. 
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Figure 4. Total number of occurrences for client variables. 

A reduction in occurrence rates is related to all client variables and Wilcoxon Signed Rank 

Tests indicate the lower recidivism rates for all client subsets were significant (see Table 9). 

This supports the effectiveness of the Programme in reducing rates of domestic violence for 

all subsets of clients examined in this study. 

Table 9 

Size of Occurrence Reduction (%) and Wilcoxon Signed Rank Test P Values for Client 

Variables 

Client Variable Size of Reduction (%) P value 

Referral Type 

Mandated 

Self-referred 

 

41% 

57% 

 

P = .000 

P =.001 

Children 

Children 

No Children 

 

41% 

74% 

 

P = .000 

P = .025 

Programme Attendance 

Multiple 

Single 

 

43% 

52% 

 

P = .001 

P = .000 

Clients who were mandated to attend the Men Living Free from Violence Programme 

displayed a 41% reduction in occurrences post-course completion and those who self-

referred reduced their offending by 57%. As can be seen in Figure 4, mandated clients had 

offended more frequently both pre- and post-course completion than those who self-

referred. Mann Whitney U Tests indicated the difference between occurrence rates for 

mandated and self-referred clients was not significant before course completion (p = .225), 

but was significant post-course completion (p = .017). The results of these tests suggest 

that, whilst there was no significant difference between the offending rates of mandated and 

self-referred clients prior to course completion, mandated clients had offended more 

frequently after completion of the course. This may indicate that mandated clients are not 

benefitting as much from participation in the Men Living Free from Violence Programme 
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as their self-referred counterparts. Higher recidivism rates for mandated clients is supported 

by previous research (Walters, 2010), therefore concerns may be raised about how effective 

court mandated treatment is in relation to reducing levels of domestic violence in the 

community.  

Clients who indicated they had children reduced their offending by 41%, and those without 

children showed a 74% reduction in occurrences. Whilst those with children reported more 

frequent offending both pre- and post-course completion, Mann-Whitney U Tests indicated 

that differences in offending between those with and without children are not significant 

(Pre course p = .896; Post course p = .907). This suggests that having children is not related 

to frequency of re-offending. However, given that 86% of the sample had children, 

compared to 14% without children, the unequal sample distribution severely limits 

conclusions about the relationship between having children, frequency of offending and 

recidivism. Further research with equal sample sizes is needed to ascertain whether having 

children is related to programme effectiveness in reducing offending. However, the fact that 

86% of the men have children is an important consideration to note. Recent domestic 

violence statistics (NZFVC, 2012b) report that in 2010, out of 53,316 reported family 

violence offences, 46,681 had children present, with 94,099 children reported in Family 

Violence Incident Reports. In that same year, 1351 total assaults on a child were reported 

(NZFVC, 2012c). Therefore, the large percentage of men with children in the sample 

highlights the importance of attending to the needs of children when responding to domestic 

violence in the community 

Clients who attended multiple cycles of the Men Living Free from Violence Programme 

showed a reduction in occurrences of 43% and those who attended only one cycle reduced 

their offending by 52%. Multiple programme attendees had higher offending rates both pre- 

and post-course completion. Mann-Whitney U Tests indicated that the difference in 

occurrence rates between multiple and single programme clients was significant both pre-

course (p = .005) and post-course (p = .028) completion. This supports the observation that 

those who attend multiple programmes offend more frequently after programme 

completion. As 65% of those who attended multiple programmes withdrew from at least 

one other cycle of the Men Living Free from Violence Programme, this finding may further 

support previous research that suggests programme non-completers reoffend more 

frequently than those who complete the programme (Coombes et al., 2007; Walters, 2010).  

5.4 Severity Analysis 

Table 10 illustrates the differences in severity of offences pre- and post-course completion.  

Table 10 

Reduction in Total Severity (Years) Pre- and Post-Programme Completion 

 Total Severity (Years) Size of Difference (Years) 

Pre-Programme 

Completion 

275.75  

Post-Programme 

Completion 

315.5 40 (14% increase) 

As can be seen in Table 10, the severity of offences increased slightly post-course 

completion. However, a Wilcoxon Signed Rank Test indicated that the difference between 

pre- and-post course completion severity measures was not significant (p=.209). This 
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suggests that there was no significant change in severity of offences as a result of 

Programme completion. However, closer examination of the severity data reveals that the 1 

year post-completion mark contained some of the most serious offences recorded in the 

overall time-frame. One offence had a maximum penalty of 20 years (the highest of all 

recorded offences), one had a maximum penalty of 14 years, 4 had a 10 year maximum 

penalty, and 4 had a 7 year penalty. Therefore, with an overall severity total of 146 years at 

the 1 year post-completion mark, 10 clients accounted for 70% of the total severity. In light 

of this examination, further research with a larger sample is needed to be able to confidently 

draw conclusions about the reduction in severity of occurrences for the Men Living Free 

from Violence Programme. However, the presence of such severe offences is still relevant 

in terms of safety outcomes for the victims of these severe offences. Given that some of the 

highest severity offences occurred 1 year post-completion, it may be important to review 

women and children’s safety in the long-term. Figure 5 displays the pattern of occurrence 

severity across the research time-frame. 

 

 
Figure 5. Total severity (years) of occurrences across the time-frame. 

As can be seen in Figure 5, the pattern of total occurrence severity follows the same pattern 

seen in the total occurrence rates across the time-frame (Figure 2), where there is a decrease 

in severity closer to course completion. This decrease remains stable until 6 months after 

course completion, when it begins to increase again. Once again, there may be a need to re-

engage with men after 6 months post-course completion to enhance sustainability of the 

improvements in severity of offending made during and immediately after programme 

engagement. 

Severity Client Variables 

Figure 6 shows the pattern of severity for offences pre- and post-course completion for the 

client variables. 

 



P a g e  | 139 

 

 

 
Figure 6. Total severity of offences for client variables pre- and post-course completion. 

As can be seen in Figure 6, all client subsets showed minimal reduction in severity of 

offending after programme completion. To ascertain whether any of the client subsets 

showed a statistical significant difference in severity of offending pre- and post-course 

completion, Wilcoxon Signed Rank Tests were performed. No significant results were 

indicated, suggesting that there were no differences in the severity between pre- and post-

course offences for any of the client subsets.  

Mann-Whitney U Tests for client variables were conducted to ascertain whether there were 

any differences in the severity of offending between the subsets of clients sampled. The 

difference in severity post-course completion was significant for referral type (p = .018). 

This suggests that those who were mandated to attend the course committed more severe 

offences after course completion than those who were self-referred. However, on closer 

examination of the different time-frames, the difference in severity is only significant at the 

1 year post-completion mark (p = .017), and may relate to the previously noted issue of a 

small number of high severity offences committed in this time-frame. 6 of the 10 high 

severity occurrences were committed by mandated clients. Further research with a larger 

sample is needed to draw more confident conclusions regarding referral type and severity of 

offending.  

Also significant was the difference in severity of offending prior to course completion at the 

3 month (p= .043) and 6 months to 1 year (p = .033) time periods for attendance type. This 

suggests that those who attend only one cycle of the Men Living Free from Violence 

Programme may exhibit more severe offending behaviour prior to course engagement than 

those who attend multiple cycles of the course.  

Finally, the difference in severity of offending for those with and without children was 

significant at the 3 to 6 month post-course completion mark (p= .026). Given the dramatic 

inequality in sample distribution for this client variable, interpretations of this significant 

result are limited, however it may indicate there is a need to review children’s safety after 

course-completion.  
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Discussion of Severity by Offence Type / Range 

Despite the limited ability to draw confident conclusions in relation to the Men Living Free 

from Violence Programme’s effectiveness at reducing the severity of domestic violence 

offending, the retaining of offence code data enabled an examination of the ‘type’ of 

offending pre- and post-course completion that may increase understandings of, and 

ultimately responses to, domestic violence in the community. 

Figure 7 displays the percentage of ‘types’ of severe offending pre- and post-course 

completion, showing a reduction in physical acts of domestic violence after the course and 

an increase in psychological forms of abuse. Physical offences reduced from 56% of most 

severe offences pre-course to 39% after Programme completion, whereas psychological 

offences showed an increase of 23%. This suggests whilst physical forms of violence are 

decreasing, psychological forms of abuse are increasing after the Men Living Free from 

Violence Programme.  

 
Figure 7. ‘Type’ of most severe occurrence pre- and post-programme. 

Figure 8 shows the differences of distribution across all police offence code ranges for the 

most severe recorded occurrence pre- and post- course completion. 
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Figure 8. Distribution (%) of most severe occurrences by police code group. 

Although most offence code ranges changed only minimally, there is a noteworthy 

reduction in the number of violent offences (by 17%) and a moderate increase in incidents 

(from 16% to 28%). This may be indicative of the pattern seen in Figure 7 where violent 

offending accounts for less of the reported domestic violence after Programme completion, 

whereas psychological offences account for more. It is also interesting to note that sexual 

offences increase from less than 1% pre-course completion to 5% after the men completed 

the Programme. As noted in section 1.1, sexual offences is the category of domestic 

violence that is most likely to be under-reported (NZFVC, 2012b). It is unclear whether the 

reporting of sexual offences increased post-programme completion due to a higher level of 

sexual attacks occurring, or whether women were more likely to report sexual offences after 

their (ex) partners’ engagement with the Men Living Free from Violence Programme.  

In the reporting of domestic violence statistics, the offences of Male Assaults Female, 

Contravening a Protection Order and Assault on a Child are commonly used markers of 

domestic violence (Families Commission, 2009; NZFVC, 2012b). Therefore, to contribute 

to the body of knowledge for these offences, the percentage of these offences pre- and post- 

course completion was examined. Figure 9 shows the percentage of all severe offences 

these domestic violence markers accounted for. 
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Figure 9. Percentage of most severe occurrences accounted for by domestic violence 

offence markers. 

Before course completion, the offence of Male Assaults Female accounted for 31% of most 

severe occurrences, Contravening a Protection Order accounted for 18% and Assault on a 

Child accounted for 2%. Therefore, overall Male Assaults Female, Breach of Protection 

Orders and Assault on a Child accounted for just over half (51%) of the most severe 

occurrences. After programme completion, Male Assaults Female reduced by almost half to 

16% of most severe occurrences, but Contravening a Protection Order remained relatively 

stable at 17% and Assault on a Child increased by 1%. This suggests that physical acts of 

violence against women may decrease as a result of engagement with the Men Living Free 

from Violence Programme, but that breaching protection orders and assaults on children 

show no change. 

Because the majority of most severe occurrences both pre- and post-course completion fell 

under the violence range of police offence codes, further examination of the distribution of 

offence groups within this range is warranted. Figure 10 displays the distribution of most 

severe occurrences in the violence range pre- and post-course completion.  
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Figure 10. Distribution of most severe occurrences in the violence offence group pre- and 

post-programme. 

While there does not appear to be much difference in the distribution of violence offence 

groups pre- and post-course completion, it may be important to note the increase in the 

Intimidation and Threats offence group from 10% to 17%. This increase may support the 

previous observed patterns of a decrease in more physical forms of domestic violence after 

course completion alongside an increase in psychological and emotional abuse  

5.5 Summary of Data Analysis 

In all categories of occurrences, there was a reduction in abuse and violence after men had 

completed the Men Living Free from Violence Programme at Te Manawa Services. This 

suggests the men’s Programme may effectively reduce levels of criminal offending in the 

area of domestic violence. However, the majority (65%) of men who completed the 

Programme still displayed criminal domestic violence behaviour, with 50% of the client 

sample coming to police attention on more than one occasion after course completion.  

By examining occurrences across time, a pattern of re-offending reducing to minimal levels 

during and immediately after programme attendance, but gradually increasing again 6 

months after course completion emerged. This suggests the effects of the Programme may 

be stronger during and immediately after course completion, and over time the men begin to 

increase their offending behaviour again. Therefore, there may be a particular need to offer 

post-programme support services for men who have completed the course, alongside re-

examining the safety of their (ex) partners and children over time.  

Those who are mandated to attend the programme and who attend multiple cycles appear to 

have higher rates of offending both before and after course completion than those who self-

refer and attend only one cycle at Te Manawa Services. Furthermore, those who are 

mandated are more likely than those who self-refer to exhibit more severe offending 

behaviour post-course completion. While still demonstrating a comparable reduction in 

offending to their counterparts, this does suggest that mandated and multiple attending 

clients may engage in more abusive and violent behaviours overall and may therefore 
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benefit from more focussed and intensive attention from Te Manawa Services during their 

time engaged on the course.  

While there was no evidence that severity was reduced after course completion, it does 

appear that there was an increase in reporting of sexual offences and intimidation and 

threats. This could be due to clients committing higher levels of sexual offences and 

intimidating behaviour after the course, or the (ex) partners being more willing to report 

offences that occur. Evidence from the statistical analysis does not allow for conclusions to 

be drawn about the reasons for increased reporting following Programme completion. 

Despite the fact that severity of offending was not related to whether the men have children, 

the observed high level of severity in offending for clients with children indicates we need 

to pay particular attention to issues of child safety for clients of the Men Living Free from 

Violence Programme. 

As this was an analysis of secondary data and data was not collected through an 

experimental design, it is not possible to draw direct causal relationships between the 

variables examined in this analysis. In fact, it may be impossible to conduct such definitive 

studies given the under-reporting of domestic violence, the social influences on reporting 

and responding to domestic violence, and, indeed, the unethical experimental requirement 

of a control or comparison group of men who receive no treatment. Therefore, we need to 

acknowledge, and be reflexive of, the limitations to research in this area, and complement 

statistical analysis with other methods and approaches that can safely address our questions 

regarding the effectiveness of living without violence Programmes.  
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6 Overall Summary 

The present study sought to evaluate how effectively the Men Living Free from Violence 

Programme at Te Manawa Services enhances women and children’s safety. Qualitative 

analysis was employed to explore processes and experiences of change and safety from 

participants’ perspectives, and a statistical analysis was used to provide an empirical 

discussion of domestic violence re-offending after Programme completion. The advantage 

of mixed methods is that multiple perspectives on the effectiveness of the Programme are 

obtained. The men’s accounts enabled an understanding of the processes of engagement and 

change with the various elements of the Programme, the women’s accounts explored the 

impact of the Programme on victim safety and wellbeing, and the statistical analysis gave a 

snapshot of how well the Programme reduced reported violent and offending behaviour. 

These multiple vantage points are brought together to produce the following discussion that 

demonstrates Te Manawa Services are successful in their responsiveness to reducing 

violence and enhancing safety, and discusses potential issues and gaps in service delivery. 

6.1 Cognitive Behavioural Efforts to Reduce Anger and Violence  

The anger management component of Te Manawa Services’ Men Living Free from 

Violence Programme was effective at improving the men’s ability to control and reduce the 

level of anger and violence in their lives.  

The men developed self-reflexive practices to identify their triggers for, and indicators of, 

escalating anger, enabling them to monitor and address rising emotions. The metaphor of 

traffic lights, or ‘zones’, assisted in this reflexive process. Once aware of the triggers and 

sensations related to various emotional states, the men were encouraged to find ways to 

actively reduce rising anger. The creation of space through ‘off ramps’ and ‘time out’ was 

an often utilised behavioural technique to manage anger.  

Improvement in communication skills contributed to the management of anger. 

Constructive and positive communication enabled moments of tension and rising emotion 

to be diffused and managed.  

Cognitive-behavioural techniques that encouraged ownership of feelings and actions, such 

as the use of ‘I statements’, facilitated a cognitive shift in how the men approached issues 

relating to anger, emphasising responsibility and accountability, and challenging 

provocation.  

The variety of educational presentation and activities ensured that all learning styles and 

abilities could be accommodated. In particular, the provision of booklets assisted the men’s 

educational development. They enabled those who had educational or learning difficulties 

to work through the Programme content at their own pace and could be used in the long-

term as resources for living without violence.  

The men and women’s accounts showed reductions in overall levels of anger and violence 

as a result of the cognitive behavioural component of the course. The statistical analysis 

supported this reduction, with offending behaviour reducing significantly during and 

immediately after engagement with the Men Living Free from Violence Programme for 

most clients, and re-offending reducing to almost half that of offending prior to programme 

completion. Furthermore, there was a reduction in violent offences and a decrease in the 

frequency of Male Assaults Female charges, suggesting better management and control of 

anger and violence.  
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Improved anger management enabled the men develop a new, positive cycle of behaviour 

for themselves, replacing the previous cycle of abuse. Increased control over anger, positive 

communication skills and active behavioural management combined to reduce feelings and 

expressions of tension and anger.  

6.2 Strengthening Families 

The Men Living Free from Violence Programme enabled families to be strengthened.  

The combination of cognitive behavioural work and pro-feminist education worked 

together to produce positive, healthy and respectful relationships between family members 

and their extended social networks.  

The development of social support networks, management of anger, improved 

communication skills, and openness to vulnerability/emotionality enabled more positive 

interactions between family members that strengthened connections, understanding, caring 

and support.  

Challenging techniques of power and control enabled the men to develop respectful 

attitudes and behaviours towards their (ex) partner, facilitating trusting and positive 

interactions.  

Partner Involvement with the Men Living Free from Violence Programme, such as review 

systems and Family Support Services, enabled the development of a ‘team approach’ to 

reducing anger and violence in the home setting.  

Positive parenting education strengthened the relationship between fathers and children. 

The opportunity to attend the Youth and Parenting Programme enabled the men and their 

children work through their experiences of abuse and violence together, further 

strengthening the development of positive parenting, alongside addressing and attending to 

the children’s needs and concerns. For the men and women who had separated, the 

reduction in violence and improvements in inter-relational behaviour helped them develop 

strong and positive parenting relationships with their ex-partner. Furthermore, it enabled 

women to be confident their children were safe when in their ex-partners’ care.  

The improvements in parenting and relationships with children is significant given that Te 

Manawa Services privilege the safety and wellbeing of children, and the high number of 

children affected by abuse, both in reported statistics (Lievore et al., 2007; NZFVC, 2012b) 

and in the present study’s client sample for the statistical analysis.  

6.3 Community Development 

The educational component of the Men Living Free from Violence Programme helped the 

men and women challenge their understandings of abuse and violence, shifting from 

definitions that centred on physical violence to incorporate underlying patterns of 

manipulation, power and control.  Social and personal beliefs of what behaviour is ‘normal’ 

or acceptable in relationships and families were challenged, producing an attitude of non-

tolerance/acceptance for all forms of abuse, and dedication to stop the cycle of violence for 

the future generation.  

Men were enabled to adopt ‘mentoring’ or ‘role model’ positions, both within the 

Programme and the broader community, interacting with their community in a way that 

communicated supported intolerance of domestic violence. This included educating their 

wider social network on issues of domestic violence and actively referring men who 

struggled with violence in the community to Te Manawa Services.  
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Through personal development and social exposure, this resisting the normalisation of 

abuse and stereotypes of domestic violence has the potential to shift beliefs and 

understandings at the community level, reducing acceptance of domestic violence in the 

broader social context.  

Provision of extensive, supportive and effective family support services enabled the 

dismantlement of barriers that women encounter when deciding to seek help for themselves 

and their families. The reputation of Te Manawa Services’ ability to support families has 

the potential to extend beyond the women engaged with the service to the wider community 

as discussions of the services and benefits broaden.  

The opportunity for children and their parent/caregiver to attend the Youth and Parenting 

Programme provides a future focus, enabling those at increased risk of repeating the cycle 

of violence to receive the professional support and guidance they need to actively challenge 

and eliminate the perpetuation of violence as they develop into adult community members. 

The community has already shown considerable support and encouragement for the 

assistance and education Te Manawa Services provide for men, women and children living 

with domestic violence. Many service agencies and professionals are recommending the 

Programmes to those they believe could benefit from support, and local establishments 

advertise and promote Te Manawa Services’ profile throughout the community.  

The men and women suggested the Living Free from Violence Programmes be made 

available in more contexts within their community in the future. The provision of 

programmes in schools would enable young adults to learn how to develop respectful and 

non-violent relationships, whilst also supporting those with childhood histories of domestic 

violence to identify, resist and challenge issues of abuse and violence within their lives. 

Provision of Programmes in prisons would enable a rehabilitative, strengths-based approach 

to responding to domestic violence offenders, increasing the ability for positive and 

constructive relationships and behaviours after release back into the wider community. 

6.4 Family Support 

Te Manawa Services’ point of difference is the provision of partner and family support 

services (Family Support Services; Women Living Free from Violence Programme; Youth 

and Parenting Programme) in addition to the Men Living Free from Violence Programme. 

By focussing on family systems, as opposed to only individual domestic violence offenders, 

Te Manawa Services are able to offer a comprehensive and holistic response to domestic 

violence in the community. 

Family support addressed issues of isolation, exclusion and subjugation, prioritising victim 

safety and meeting the complex and specific needs of women and children living with 

domestic violence.  In an area of service provision that often focuses solely on men’s 

recovery and personal development, the inclusion of attention and assistance for the victims 

of abuse should not be under-estimated. The families of men attending the Programme were 

able to access the resources, support and assistance needed to increase their safety and 

wellbeing. 

Family support services reduced the reliance on the men’s ability change to facilitate good 

health and safety, enabling family systems to nurture wellbeing independently from the 

men. The strengths-based approach enabled families to develop resources and support 

structures in order to produce sustainable responses to domestic violence.  
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The Family Support Service increased women and children’s safety through the 

development of safety plans, consistent monitoring and evaluation of goals and risk, and 

information sharing processes, enabling the men’s Programme to be more responsive to 

individual needs and processes of change.  

As a result of family support services, reduced numbers of women and children were 

continuing to live with abuse and violence in the home through the development of 

awareness, confidence and resources that strengthened their ability to resist tolerating 

violence and access support in times of need. 

The various family support services offered at Te Manawa Services increased the women’s 

safety and wellbeing significantly from their point of view. Therefore, we need to redefine 

our evaluations of the effectiveness of living without violence programmes beyond a focus 

on the men’s re-offending behaviour and self-reports of change to include broader, more 

complex and holistic perspectives. Effectiveness can also be seen in the strengthening, 

healing and empowering of victims, confidently developing resources and support to 

respond to issues of domestic violence and sustain their safety and wellbeing in the future.  

6.5 Meeting the Needs of Māori Clients 

The inclusion of Māori health models work well to incorporate Māori worldview and 

beliefs within the set curriculum. Specifically, the inclusion of the Te Whare Tapa Wha 

model of health and wellbeing enabled Māori clients to relate to the goals and 

understandings contained within the wider curriculum meaningfully and spiritually, placing 

their engagement with the Programme in the context of their cultural beliefs, practices and 

approaches to health and wellbeing.  

Flexibility with, and inclusion of, whānau can be vital for enabling the production of a safe 

and comfortable learning environment for Māori clients. However, whilst the review 

sessions enabled a whānau support person to be involved with the Men Living Free from 

Violence Programme, this support can be too peripheral, and there was a need for greater 

flexibility around whānau inclusion and participation within the weekly group sessions. 

Therefore, there is a need to explore how group processes can become more whānau 

inclusive. 

It must be noted that Māori participants who felt comfortable and motivated to discuss 

cultural issues with the research team in the qualitative research component of the present 

study were few. Many said they saw no difference between Māori and Pākehā in relation to 

the Programme. Therefore, the discussion of meeting the needs of Māori clients in the 

current study is limited.  

With 41% of the statistical analysis sample identifying as Māori, there is a need for further 

research in this area to explore the way in which Māori clients’ needs are met in the Men 

Living Free from Violence Programme. It is recommended that this research be undertaken 

through a Kaupapa Māori Research methodology in order to ensure the research is 

culturally sensitive and the researchers are immersed in, and familiar with, cultural issues of 

service provision for Māori men.  

6.6 Underlying Assumptions and Patterns of Abuse 

The Men Living Free from Violence Programme effectively reduced, or eliminated, acts of 

physical violence and expressed anger, however psychological and emotional abuse was 

more difficult to address.  
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After programme completion, men still struggled with verbal assault, intimidation, 

emotional abuse and technologies of manipulation and control. Furthermore, issues of 

provocation and entitlement to anger (discussed further in sections 6.7 and 6.8) were still 

present in accounts after course completion.  

Threats, intimidation and methods of control were used as an alternative to more physical 

forms of domestic violence post-programme completion, and the threat of physical abuse 

emerged when control and manipulation were not attainable by the men. For those men who 

had separated from their partners, control and intimidation was still realised through the 

manipulation of court processes, economic abuse and child contact.  

The statistical analysis supports the men and women’s accounts by showing an increase in 

incidents (1D) and intimidation offences after programme completion, and no change in 

Contravening Protection Orders. 

Furthermore, there was the potential for the cognitive behavioural skills and education 

introduced on the Programme to be used abusively against the women, indicating that 

whilst the Programme facilitated management of anger and violence, more attention is 

needed to address the underlying assumptions and patterns of abuse in order to ensure that 

anger and violence are actively challenged in all forms. 

The difficulty addressing the underlying patterns of control and abusive behaviour may 

relate to a reluctance and resistance towards the recognition of psychological and emotional 

forms of abuse. If psychological and emotional abuse is not understood as forms of 

‘violence’, then men’s motivation to address and challenge such behaviour may be limited.  

The community development processes discussed in section 6.3 may, in the future, better 

equip the Programme to address the denial of psychological and emotional abuse more 

successfully as attitudes and tolerance of psychological abuse in the local community shift. 

As Boshier (2006) notes, social and community processes are vital to addressing and 

reducing domestic violence in all forms. A community shift towards recognising 

psychological and emotional abuse may increase reporting incidences of domestic violence 

and decrease women’s reluctance to seek help for non-physical forms of abuse.  

Instead of focussing on anger management, there may be a need to challenge entitlement to 

anger more directly. If the men are focussed on managing levels of anger, the anger itself is 

not challenged and is subtly legitimated as an inevitable emotional response to certain 

situations. Shepard and Pence (1999) argue that too much attention on cognitive 

behavioural work may emphasise relational interactions, while issues of provocation remain 

unchallenged. Because the majority of men were able to control their anger and violence in 

contexts outside their relationship, beliefs that encourage the acceptance of anger in the 

context of relationships may need to be addressed more directly.  

Furthermore, 65% of men continued to re-offend after programme completion, indicating 

that while overall offences are reduced, the majority of men are still struggling to eliminate 

their abuse as a form of expressing their anger. Challenge the legitimacy of anger could 

possibly be incorporated into the cognitive behavioural educational work, such as the 

‘traffic light’ metaphor, where men could explore the underlying beliefs and assumptions 

associated with their identified triggers.  

There may be also be a need to more extensively incorporate discussions of control and 

power across the Programme, instead of confining this work to a limited number of 

modules within the set curriculum. Issues of power and control were identified in the 

accounts as key motivators for change, therefore it may be ideal to thread issues of power 
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and control into every session, opening up multiple points of possible engagement and 

challenges to underlying patterns of abuse.  

The presence of psychological and emotional abuse after programme completion supports 

the Duluth approach’s argument that in order to effectively reduce or eliminate domestic 

violence, there needs to be attention to pro-feminist issues of power, control and the 

politicisation of masculine entitlement (Shepard & Pence, 1999). However, these 

complexities may be difficult to challenge given the reluctance to recognise psychological 

abuse in common sense understandings of violence, suggesting a more concentrated, 

consistent and explicit emphasis on challenging the underlying assumptions and patterns of 

domestic violence is needed within every session of the Men Living Free from Violence 

Programme in order to see a substantial and meaningful reduction in patterns of ongoing 

psychological abuse. 

It must also be noted that the men and women’s accounts draw attention to the limitations 

of using police statistics and re-offending data to gain a comprehensive understanding of 

the nature and prevalence of domestic violence (Gulliver & Fanslow, 2012). Police have 

limited powers to arrest or detain an offender on the basis of psychological violence alone, 

and women are less likely to seek assistance for experiences of psychological or emotional 

abuse.  

Furthermore, the current study shows the value of including incident (1D) offences that did 

not result in arrest, and other offences not normally understood as domestic violence 

markers. The inclusion of these occurrences allowed a more comprehensive statistical 

snapshot of the range of domestic violence behaviour, particularly attending to those that 

are more psychological or emotional.  

6.7. Responsibility  

Understandings of provocation were resistant to challenge, with the men continuing to 

rationalise their acts of abuse and violence after programme completion through appeals to 

provocation. Where entitlement to anger remains a legitimate response to provoking 

situations, it limits men’s ability to take responsibility for their abusive behaviours. 

Therefore issues of provocation may demand more attention during the Men Living Free 

from Violence Programme.  

The issue of intent may need to be explored further in order to avoid a rationalisation of 

abusive behaviour and subsequent avoidance of responsibility. The men were able to justify 

or deny their use of abuse through the understanding that the intention behind their actions 

was not to hurt or harm, but instead was a reaction to provocation, therefore limiting 

processes of responsibility and relocating blame on the women and children.  

If the men continue to deny or minimise their abusive behaviour through appeals to 

provocation, processes of self-reflection and awareness can be constrained, limiting their 

motivation to address issues of abuse and violence in their lives.  

In order to fully embrace issues of responsibility, a shift away from accounts of what may 

be ‘causing’ the men to get angry and use violence, and an explicit focus on challenging 

underlying assumptions of provocation may be necessary.  

6.8 Accountability 

During and after the Programme, the men struggled with accepting, addressing and coping 

with the consequences of their abusive and violent behaviour. Confronting consequences 
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was met with reluctance and resistance by the men, and had the potential to considerably 

decrease the safety and wellbeing of women and children.  

While the supportive potential of the Programme is vital to men’s engagement with change, 

it also suggests a tension between the non-judgemental and supportive environment that the 

Programme provides and the potential for processes of accountability to be strained and 

limited if the effects of domestic violence for victims are not explored and addressed. 

Furthermore, as noted in section 6.7, addressing the issue of intent may be helpful for 

encouraging accountability. When men are able to deny or minimise their abuse through 

appeals to intent, understandings and processes of accountability become difficult to 

consolidate with the men’s experiences. Therefore, actively challenging justifications based 

on intent may open up opportunities to hold men accountable for the harm they have 

inflicted. 

Court processes that motivate the men to avoid criminal punishment by attending living 

without violence programmes may contribute to men’s difficulties in accepting they are 

accountable to those they have harmed, especially if programme completion is the criteria 

for accountability. The men, in a sense, learn to become accountable to the justice system 

and not to their (ex) partners or family. This criminal accountability may be at odds with 

accountability to women and children, and concerns remain that court processes may not be 

sending a serious message about the tolerance and acceptance of domestic violence 

(Coombes et al., 2007). 

Men who confronted the consequences of their abusive behaviour often exhibited robust 

changes, suggesting the ability to pro-actively work through consequences in a constructive 

and non-violent manner may increase women and children’s safety in the future.  

6.9 Motivation 

Perhaps the most problematic issue when understanding the effectiveness of the Men 

Living Free from Violence Programme was motivation.  

In order for the Programme to be as effective as possible, the men had to be internally 

motivated to change. They needed to be aware they had a problem with violence and abuse, 

and be motivated to change for their own personal development and growth.  

In comparison, those who remained externally motivated showed limited processes of 

engagement and change. Externally motivated men attended the Programme as a means of 

achieving a goal that was unrelated to personal change, and tended to engage toward 

obtaining that goal only. 

External motivation introduces potential safety issues for women and children. If the men’s 

external goal is unable to be achieved or is unsustainable, the potential for men to relapse 

into abusive and violent behaviour is increased. Confrontation in regards to consequences 

(as discussed in section 6.8) may reduce or eliminate this threat to safety through preparing 

the men to constructively respond to circumstances in which their goals are not achieved.  

It may prove useful to assess client’s motivations and identify those who demonstrate high 

levels of external motivation in order to more actively monitor the safety and wellbeing of 

their (ex) partners and children.  

Assessing motivations throughout Programme attendance may also facilitate the revision of 

initial intake goals in order to be responsive to, and reflective of, the increasingly 

meaningful, complex and fluid ways the men are relating to the Programme. 
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The open door policy at Te Manawa Services allows the Programme to attend to issues of 

motivation. The opportunity to return and continue to engage with services enabled those 

who had begun to shift their external motivation to return for subsequent cycles with more 

internal sources of motivation, and the accounts showed that meaningful changes often 

occurred on subsequent cycles. However, those who were unable to shift towards more 

internal sources of motivation over the duration of the Programme were unlikely to return 

for subsequent cycles, particularly if they had successfully achieved their external goal.  

There has been a recent body of research on how motivation impacts on men’s experiences 

of living without violence programmes (Connors et al., 2011; Miller et al., 2005; 

Zalmanowitz et al., 2013). Motivational Interviewing, a treatment technique designed to 

increase internal sources of motivation, has been found to increase motivation and 

engagement. Therefore, it may be useful to consider processes that can help improve and 

shift motivation from external to more internal sources during programme attendance.  

Future research to identify the various ‘click moments’ men experience on the course may 

enable a deeper understanding of what elements of the Programme support the development 

of, or provide pathways to, internal motivation. Monthly reviews provide an opportunity to 

identify and incorporate specific ‘click moments’ that can be explored more specifically for 

individual clients.  Once identified, these elements could be incorporated into early sessions 

to facilitate engagement with the course. The inclusion of a pre-programme course centred 

around identified motivators that men could attend prior to admission to the full 16 week 

programme may also be useful for increasing levels of internal motivation.  

The findings concerning motivation pose serious issues and concerns in relation to the 

effectiveness of mandated living without violence programmes. Previous research suggests 

a relationship between external motivation, mandated referral processes and limited 

programme effectiveness (Connors, 2011; Miller et al., 2005; Zalmanowitz et al., 2013).  

The statistical analysis in the current study found that mandated clients show higher 

frequencies of re-offending behaviour and more severe re-offending post-course 

completion. Therefore, if men are able to use the Programme to avoid criminal 

responsibility and punishment, consideration may be needed to identify processes that 

increase their internal motivation in order to protect the safety and wellbeing of children.  

6.10 Flexibility of Service Provision 

Flexibility in service provision is vital due to the diversity and multiplicity of needs of the 

men, women and children receiving help and support at Te Manawa Services.  

Echoing the concerns of Gondolf (2002), the men and women’s accounts suggested the lack 

of flexibility in tightly structured curriculums may introduce barriers for engagement and 

change. When Programme sessions are driven by strict adherence to set curriculum content, 

the ability to attend to individual men’s needs and variation in educational ability is limited, 

preventing maximum engagement with Programme content and processes of change. 

Therefore, there may be a need to build in more opportunities to flexibly adapt the set 

curriculum in group sessions to more specifically meet the individual and specific needs of 

men enrolled in the course. 

Flexibility may also be needed in regards to the presentation of modules over the course of 

the 16 week Programme. As mentioned in section 6.6, there may be advantages to threading 

certain key ideas or topics throughout the entire Programme, instead of containing 

particular themes within separate modules that are presented in a set order. If the themes 

and ideas within the modules are integrated at numerous points across the course, this 
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flexibility in content presentation may enable increased understanding of the curriculum at 

earlier, and multiple, points in Programme attendance.  

Capitalising on the significance of situated perspectives may contribute to building more 

flexibility in the set curriculum. Creating more opportunities for the men to interact with 

each other may facilitate the transition of the abstracted course content meaningfully into 

their everyday lives. This may also enable the development of social support structures that 

can be sustained after Programme completion, an area both the men and women discussed 

was needed, but missing, from service provision.  

Men attending living without violence programmes have multiple needs, such as mental 

health, educational, and substance abuse issues. A pre-course assessment that accounted for 

these issues may enable a referral pathway to external services, or provide an opportunity to 

bring external expertise into the Programme. Although it is unrealistic to expect one service 

provider to attend to the multiple needs of clients, there may need to be more consideration 

of how the men’s multiple needs impact on the Programme’s effectiveness to reduce levels 

of violence and abuse.  

6.11 Supporting Sustainable Change  

There was an identified need for continued services beyond the 16 week Men Living Free 

from Violence Programme. Both the qualitative and quantitative components of the present 

study support the notion that continued engagement with Te Manawa Services is needed to 

produce sustainable change in men’s behaviour.  

The men and women’s accounts showed that changes made during the Programme were not 

always maintainable long-term, and after course completion there was potential for 

previous patterns of abuse and violence to return. The statistical analysis suggests that re-

offending gradually increases 6 months post-course completion, and 49% of the client 

sample had re-offended at 1 year post-completion. Therefore, the evidence suggests the 

men require ongoing support to maintain a life of non-violence beyond the Programme. 

The open door policy attempts to address the need for longer course engagement, however 

many men are unable to commit to another full cycle of the Programme. Furthermore, 

research suggests programmes that run for more than 16 weeks show limited, or no, 

additional benefits, and that resources would be better devoted to establishing forms of 

after-programme support (McMaster et al., 2000).  

Therefore, graduated services built into Programme requirements may ensure that men 

remain in contact with Te Manawa Services, but do not need to attend weekly group 

sessions. The statistical analysis suggests the ideal time at which to re-engage with the men 

would be at the 6 month post-course mark, when re-offending begins to increase.  

Graduated services could also provide a process of continual safety and risk assessment for 

the families of men attending the Programme. Retaining connection with programme 

completers may enable Te Manawa Services staff to re-assess women and children’s safety 

regularly post-course completion. Furthermore, continued engagement with services may 

serve as an additional process of accountability for the men.  

Graduated services may enable responsiveness to the lifelong issues of abuse and violence 

the men have experienced, both as victim and offender. Both the men and women were 

concerned that 16 weeks is not long enough to change a lifetime of violence and abuse, 

therefore the potential for building a sustainable shift in beliefs and behaviours relating to 

domestic violence may be facilitated by various forms of ‘refreshers’.  
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6.12 Increasing Safety for Women and Children  

The men and women’s accounts highlighted various safety issues that are important to take 

into consideration when continuing to strengthen and refine the Programmes and service 

provision at Te Manawa Services.  

During the review process there was potential for the men to enact further abuse, either 

through the explicit intention to hurt and agitate their (ex) partner, processes that reproduce 

blaming women for their own victimisation, or experiencing repercussions for what was 

said during review sessions. Furthermore, actively excluding women from the review 

process may result in further experiences of marginalisation and subjugation, or 

alternatively women may feel intimidated or coerced into attending the reviews.  

Therefore, communication channels may need to be improved between Te Manawa 

Services staff and the (ex) partners to ensure that women know what to expect from the 

reviews and are able to decide whether to participate without coercion. There should always 

be a woman staff member present in review sessions, who is also responsible for assessing 

the safety of women’s participation. Should (ex) partners decline to participate, their 

absence can be worked in the men’s review session as a consequence of past behaviour.   

Programme participation has the potential for women to feel coerced into reconciling the 

relationship, both through their (ex) partners promise of change and through the attention to 

goal achievement in the review process. Again, increased communication between staff and 

women may decrease the coercion felt in such instances. It may also be necessary to 

discourage men from setting goals that are contingent on reconciliation at intake. Such 

guidance in goal setting may decrease feelings of coercion for the women and also ensure 

men do not build expectations from the Programme they may be unable to achieve. As 

discussed in section 6.9, women were at increased danger of abuse when men are unable to 

achieve external goals, therefore setting goals that focus on the relationship may provide 

false expectations and increase risk to women’s safety.  

If (ex) partners are attending the Women Living Free from Violence Programme at the 

same time the men are attending their Programme, there is the potential for the comparison 

of curriculum content to result in conflict. Therefore, if staff are aware that (ex) partners are 

attending equivalent courses, it might be helpful to address the different focus within the 

Programmes with the men. This would enable the responsibility for addressing and working 

through concerns is placed safely with Te Manawa Services staff, ensuring that women are 

not fearful of the repercussions their participation on the women’s Programme may 

produce. 

The course content and materials have the potential to be used by the men to justify and 

reinforce understandings of provocation (as discussed in section 6.7), enabling them to 

identify, and instruct their (ex) partners on, how they are provoking them to become violent 

and abusive. To shift the burden of responsibility of victimisation away from women, and 

locate the responsibility with men, it is important that the women’s Programme continually 

works to actively engage with women’s awareness and identification of issues of 

provocation and responsibility. 

6.13 Extension and External Support 

Beyond the recommendations for Programmes offered in the wider community (Section 

6.3), the accounts indicated a need for extensions to existing service provision at Te 

Manawa Services.  
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The women desired specialised counselling services to address the effects of abuse for their 

children and themselves.  Many of these families are exhausted from bouncing from service 

agency to service agency and would prefer to have their needs met by the same organisation 

with staff they know, like and trust. Therefore, a family counselling service would be a 

valuable asset to current service provision. Family counselling would ensure the families 

are strengthened and recovery is possible for all family members, challenging the one 

child–one parent/caregiver criteria for the Youth and Parenting Programme.  

While it is recognised that Te Manawa Services are unable to provide support for all 

presenting issues, such as learning difficulties and substance abuse (Section 6.10), there 

may be an opportunity to specialise service provision for men identified as having multiple 

needs, and to increase coordination with other agencies in the community who can 

contribute to helping these men meet their specific needs. 

Staff and client relationships are integral to the effectiveness of the services provided at Te 

Manawa Services. Staff level of knowledge and skill, combined with their genuine 

compassion, were often cited as the key ingredient for change and safety in the women and 

men’s accounts. Therefore, when existing staff members leave their position at Te Manawa 

Services and new staff members begin, there was the potential for men and women to 

disengage from, or reduce engagement with, the Programme and services. Future research 

needs to look at how we can sustain quality staff members in the domestic violence field to 

ensure as little disruption to the relationships between clients and staff as possible. 
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